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Chapter | -- EXECUTIVE SUMMARY

USAID/EI Salvador’s Specia Strategic Objectiveisto assist El Salvador make the transition from
war to peace, by promoting the peace process and sowing the seeds of future growth with equity.
Assistance related to this Objective dates from May, 1992, when the Peace and National Recovery
Project Agreement (519-0394) was signed between USAID and the Government of El Salvador, and
thisevaluation coversactivitiesfromthat date through March, 1996. Ten major USAID/EI Salvador
projects have supported the SSO, including Project 0394.

The principal conclusion of thisevaluationisthat USAID has been very successful inimplementing
the assistance related to this Objective and has achieved or exceeded the magjority of the program’s
targets. Many key individuas interviewed during the evaluation credited USAID’ s assistance as
having played acrucia rolein helping El Salvador to transition successfully from war to peace. The
end of the conflict has been accompanied by increased opennessin the political system, and other
political reforms (which were called for in the Peace Accords) are presently being considered.
However, despite the substantial investment to repair infrastructure in the war affected region,
transfer land to ex-combatants, provide vocational training and agricultural and micro-enterprise
credit to civilians and ex-combatants, improve access to critical socia services, and increase civic
participation and build local democratic institutions, the economic potential of those most affected
by the war remains tenuous.

The Government of El Salvador (GOES) and the representatives of the Farabundo Marti National
Liberation Front (FMLN) signed the comprehensive set of Peace Accordsin January, 1992, ending
twelve years of civil war that caused enormous loss of life, destroyed a significant portion of the
infrastructure assets accumulated over many years of development, and halted productive activity
in (and substantially depopul ated) amajor portion of the total land area of the country. Neither side
had achieved its objectives during the war. It isapparent that peace was achieved because neither
side could anticipate victory, and because both sides were aware that the costs of the war were
impoverishing the nation. Thus, the time was ripe for aresolution of the conflict.

The Peace Accords formalized the accommodations required to open the political system in El
Salvador to a more representative democracy, reducing the size of the armed forces and
subordinating it to civilian rule, reforming the electoral process, and strengthening the judicial
system. Agreements on economic issues focused on the needs of demobilized forces and civilians
associated with the FMLN (tenedores), rather than the population asawhole. The Accordsdid not
seek specific measures to transform the economic structure of El Salvador. The GOES agreed to
submit its draft strategy for recovery from the war, the National Reconstruction Plan (NRP), to the
FMLN for comment.

The NRP isacomprehensive document prepared primarily as an expression of the objectives of the
GOES, with some USAID and other donor assistance and influenced by consultation with various
sectors of Salvadoran society. It is afive year reconstruction program focused on the 115 most
damaged municipalities(referred to hereasthe NRPregion), and on the resettlement and integration
of the 22,500 ex-combatants from both sides of the conflict and the 25,000 tenedor es (assistance to
4,200 demobilized national police was subsequently added). The NRP served as the agenda (with
the FMLN’s endorsement) in soliciting international support for the reconstruction process at a
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donors meeting in March 1992. The Plan’s objectives were to facilitate the reintegration of ex-
combatants and tenedores, improve conditions in war-damaged areas, reconstruct damaged
infrastructure, and promote broad citizen participation in the reconstruction effort. The Secretaria
de Reconstruccion Nacional (SRN) was created and assigned responsibility for implementing the
Plan.

The international donor community pledged $800 million (including commitments made prior to
completion of the NRP sdesign) to post-war reconstruction in El Salvador, slightly over half of the
Plan’stotal requirement of $1.528 billion. The remainder was to be covered by GOES resources.
The Government of El Salvador reports that the total cost of the NRP has actually been 20.8 billion
colones ($2.4 billion), and that the total donor contribution has covered 32% of thisamount, or $765
million. The GOESincludesinternational loanstotaling $512 million (21% of thetotal cost) as part
of itscontribution rather than that of the donors. Theactual cost to the GOES, using itscalculations,
has been more than twice the amount initially contemplated. One GOES official commented to the
evaluation team that if the GOES had known the total cost it would incur in implementing the
Accords, it would have refused to sign them.

TheU.S. Government initialy pledged $250 millionin USAID funding for the NRP, and | ater raised
this amount to $300 million. This includes $191 million in new funding, plus resources from
ongoing programs redirected to support the NRP, and host country owned local currency generated
by prior macroeconomic and food assistance programs. To date, USAID has committed over $302
million against its total pledge, and $174 million toward its pledge of new resources. Of the total
amount committed, $46.2 million were unexpended as of April 29, 1996.

USAID resourcesaretargeted at abroad range of activities, including virtually every programinthe
NRP. The U.S. has been by far the largest external source of support for the NRP, and is credited
by peoplefrom the full spectrum of institutionsand political persuasionsin El Salvador with having
played acritical role in assisting the successful transition from war to peace. USAID support has
helped sow the seeds of future growth by reconstructing damaged infrastructure, financing land for
ex-combatants and civilian refugees, providing training and credit, increasing civic participation in
the identification of priority infrastructure needs, broadening the role of non-governmental
organizations (NGOs) in service delivery to rural communities, and attending to the special medical
needs of thewar disabled. The USAID assistance has been effectively managed, and the concurrent
audit program conducted by Price Waterhouse has assured financial integrity of thislarge, diverse
program.

Although attempting to sow the seeds of growth, USAID’s strategic objective was to assist the
transition from war to peace, not to achieve long-term development. The NRP region includes the
historically least developed portion of El Salvador, characterized by poor soils and mountainous
terrain, and alower level of public and private sector investment than the rest of the country. The
ex-combatants and displaced personsin this region were cut off from productive activity during the
conflict, and they had few skills to maintain themselves (except for those who have used their
knowledge of weapons for banditry). The economy of the NRP region is highly dependent on
agriculture, and this sector has been depressed and of declining importance in El Salvador for the
past fifteen years. Finally, what economic infrastructure did exist in thisregion was either damaged
during the conflict or suffered from lack of maintenance. Even if the massive investment through
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the NRP met all of its objectives, al participants realized that it would take a number of years to
overcome these constraints.

Two indicators adopted by USAID to measure the degree of success in achieving its strategic
objective were reductions in the differentials between the rates of relative poverty and extreme
poverty in the NRP compared to the rest of the country. These indicators assume that in the five
years of the program the NRP could overcome the historical and present day constraints described
in the previous paragraph. AsUSAID clearly did not have this expectation, the evaluators consider
theseindicatorsto beinappropriate, and haverecommended that in programsof thisnatureindicators
of basic needs satisfaction would be more appropriate than poverty level reduction.

Intermediateresult 1. Reactivation of the factors of production

The first of the four distinct, program objectives tied to USAID’s strategic objective is the
reactivation of the factors of production (land, labor and capital) in the NRP region. While the ex-
combatantswere still in the areas of concentration pending demobilization, effortswere undertaken
to provide them with basic skills training in agriculture or industrial and service trades, in order to
assist withtheir reinsertionintocivilianlife. Theseprogramseventually reached over 90,000 people,
including alarge number of civiliansliving in the war affected region. However, the urgent need to
establish training courses prevented a thorough analysis of skills required by the economy or of the
interests of the trainees. Because of these factors and the slower than anticipated growth in
employment opportunities, only 20% of participants are now working in the fields for which they
receivedtraining. Training programsundertaken morerecently for demobilized national policehave
been more effective in matching training to skills needs.

USAID provided more than $44 million for credit and technical assistance programs reaching over
80,000 individuals, including ex-combatants and civilians in the NRP region. Eighty percent of
these individuals received agricultural loans, with the remainder receiving micro enterprise
financing. The credit programs provided massive resource transfers to destitute ex-combatants and
displaced persons, but a large percentage of these loans is unrecoverable. The borrowers often
considered thefundsreceived aspayment for servicesrendered during the conflict, and also believed
that resourcesdonated by theU.S. and other countriesto El Salvador should have been granted rather
than loaned to them. Asnoted earlier, much of the land provided was of only marginal productivity,
and the borrowers were inexperienced with farming and often were new to the ecological regions
they now inhabit. Two years of drought and one of excessiverain at harvest time destroyed many
of the crops that did get planted. Finally, the total level of debt of the program beneficiaries,
including land purchase financing, productive credit, house construction financing, etc., combined
with the minimal resources required for beneficiary family consumption, exceeds the income
capability of program beneficiaries.

USAID’s financial support and its technical assistance and bureaucratic persistence have been
critically important to the successful completion of the land transfer process agreed to in the Peace
Accords. Eighty-eight percent of those who received land units in 1994 or earlier had at least a
portion of the land in production in 1994, but for this same group of farms the portion with land in
production declined to 78% in 1995. Two-thirds of the arable portion of the total land transferred
was in production in 1995; about half of thisin subsistence level basic grain production and most
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of the rest in unimproved pastures for low intensity cattle grazing. Two out of three persons who
received land in 1994 or earlier were farming this land in 1995, and nearly one in five of those
working on theland (2,215 people) were neighbors, renters, laborers or others unrelated to program
beneficiaries. The use of group titles (proindeviso) greatly facilitated compliance with land transfer
targets, but these now represent major constraintsto farmer investment. The percentagesof land use
and occupancy aresimilar to those experienced inland reform programsin Latin America(including
El Salvador), and will likely increase over time. Such programstypically are undertaken to achieve
immediate political objectives, but require considerable time to achieve their economic potential.

The USAID assistance described above has been of immense help to El Salvador’ seffort to achieve
the demobilization of the combatants and the successful implementation of the Peace Accords, but
it has been only marginally successful in reactivating the factors of production. It would have been
more cost effective to meet theimmediate demobilization needs of the ex-combatants and tenedores
with asmall cash payment, accompanied by more general orientation and readjustment facilitation
training. The credit and training programs could then have been devel oped more carefully and many
technical concernscould have been met. Thiswould haveallowed credit disciplineto be maintained
and would have more effectively used program resources. We understand that during program
design USAID/El Savador had recommended this option to both the GOES and
USAID/Washington, but both found it politically unacceptable at the time.

I ntermediate result 2: Accessto basic social services and infrastructurereestablished

USAID resourceshavefinanced avast investment inrehabilitation of small scale, local infrastructure
throughout the NRP region, and this has facilitated access to social services. Over 2600 projects
werefinanced, particularly roadimprovement, school repair, andrural electrification. Threeseparate
Mission programs have financed repair and improvement of theregion’ s public health facilities, and
other programs have assisted with school supplies and textbooks, and in providing equivalency
training for empirical teachers and health workers who served the refugee communities during the
war. 1n 1995, 40% of the groups benefiting from land transfer had ahealth clinic near their property,
and 80% were near a school. USAID assistance through NGOs and the SRN has significantly
increased the access to potable water within the NRP region, and latrine construction has been
promoted.

These projects were principally financed through the Municipalitiesin Action program, known by
its Spanish acronym, MEA. This program existed before the Peace Accords were signed (the
program was initiated in 1987), and it was arelatively easy process to adapt it to meet the needs of
the NRP. Itisdifficult to assessto what degree the war damaged infrastructure has been replaced,
although since the MEA projects were allocated proportional to population levels rather than to
degree of war damage, pockets of damage probably still exist.

There remains a substantial need for improved local infrastructure in the NRP region, whether
related to war damage or not. USAID activities under this program were not designed or funded at
a level needed to meet the total requirements for improved infrastructure, and other donor
contributions to date have been less than anticipated. Two types of infrastructure are universally
sought: road improvement and potable water. Thusfar, USAID assistance has met 22% of the total
estimated kilometers of roads requiring improvements (more than planned). The GOES included
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325 million colones of its own resourcesin its 1996 budget to replace the USAID MEA Program
resources that financed this construction in the past. It is still too early to know if this GOES
apportionment will continue in the future, asit is being programmed on ayear by year basis, nor is
it clear what criteriawill be used for project selection.

Intermediateresult 3: Local level democratic institutions built and civic participation
increased.

Achievement of thisintermediate objective hasbeen pursued largely through the open town meeting
(cabildo abierto) feature of the MEA program and through the participation of NGOs as both
executors and recipients of project services. In addition, increased voter registration in connection
with the 1994 elections was used as a measure of progress, though funded under a different SO.

Now that the emergency/contingency phase of reconstruction is winding down, evaluators found
growing consensus regarding the need for integrated development planning at the local level.
Though formal coordination mechanismsare missing, many innovative pilot activities sponsored by
avariety of institutions are underway. Those model innovations are now mature enough to be
documented and shared broadly among interested parties. Mixed messages regarding the GOES
policy of decentralization and its position concerning NGOs tend to undercut incentivesfor citizen
participation and the strengthening of local institutions. Two priority legislative issues that
COMURES and others plan to pursue after the 1997 municipal elections are proportional
representation on town councils and the right of municipalities to collect property taxes. The lack
of clarity regarding project criteria, uncertain funding levels, and bureaucratic proceduresthat result
inlong delaysin funding and executing proj ects sel ected though open town meetings, weaken citizen
confidencein both local and national government and reducetheir desireto participatein the system
or to help strengthen it.

Positive local initiatives to stimulate greater civic participation include open municipa council
meetings (though the definition of "open" varies from place to place) and popular consultations,
which bring citizens together to vote on a specific issue within the community. Though evaluators
found no instance of full citizen participation in the budget process at thelocal level, sometentative
stepsin that direction are also being tested.

Because the 1994 elections resulted in a new cadre of mayors who had to learn the system, and
because of reduced funding for infrastructure projects and confusion regarding available funds, the
number of cabildosabiertoshasdeclined over the past two years. Moreover, becausethose meetings
involve citizen participation only in the presentation of felt needs, excluding them from the process
of prioritizing and decision making as to which of those needs will be met, this process has led to
agrowing sense of frustration and cynicism. Though the objectives of cabildos are clearly spelled
out in the Municipal Code, the design of the meetings does not include modern participatory
methodol ogiesfor theinvol vement of citizensin prioritizing needson the basi sof the hard economic
realities that municipalities must face. Thisresultsin an overemphasis on citizens rights, without
promoting an understanding of their responsibilities. Thisin turn nourishesthe assistentialist mode
which has marked the emergency phase of the NRP, whereby citizens rely on others to meet their
needs. For al thesereasons, it will beimportant for future progressto strengthen the cabildo abierto
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format through the incorporation of new participatory methodologies, and to provide training for
local public and private leaders in the application of those methodol ogies.

USAID recordsshow that, to date, 136 NGOshave participated intheNRP. Early difficultiesrelated
to alegations of discrimination against "opposition” NGOs were overcome through compromise
solutions agreed to by the SRN and USAID, involving theuse of "umbrella' NGOsto fund those that
had not yet received legal recognition or were considered technically weak. Difficulties persist
regarding legal recognition by the Ministry of the interior. Though USAID has requested the
Minister’s assistance in facilitating this process, no response has been forthcoming.

The process of NGO selection, and their participation in the early phases of the NRP strategic
planning process, were matters reserved for SRN/USAID decision. In early 1994, the SRN and
USAID convened alimited number of NGOsto provide input for that year's plan, and in late 1994
abroader process was undertaken in designing the 1995-1996 strategic plan. NGO-sponsored NRP
projects have been funded largely on the basis of unsolicited proposals for specific action plans,
rather than through the type of competitive process used by PROSAMI in the health sector and, more
recently, by the World Rehabilitation Fund in relation to thewar-disabled (both of which asoreceive
funding under the NRP).

Institutional strengthening for NRP-related NGOs was addressed by a single project,
PACT/PRODEPAS, which met with minimal successand tended to focus on accounting rather than
organizational and financial self-sufficiency issues. Estimates are that of those NGOs that depend
entirely on NRP support, only asmall portion are sustainable. Although many of these NGOswere
created specifically to assist with the demobilization process, and have no long-term role, others (if
appropriately assisted) could potentially form the indispensable social infrastructure required to
consolidate the new communities in the NRP region. In fact, this social infrastructure could be
egually important to the physical infrastructure that has received much greater attention. Thereis
evidence that those local NGOs that were created by U.S. or international PV Os specifically for the
execution of NRP projectswereleft in aseverely weak condition once funds were expended and the
PV O departed.

According to a number of the NGO representatives interviewed, USAID's offer, under the Micro-
Project Fund, to provide $75,000 for efforts to create an NGO federation, caused consternation and
even suspicion among many of those organi zations, and resulted in few proposals. It isapparent that
there are broad differencesin size, competence, political tendencies, and other factors between the
NGOs, and they do not as yet consider themselves to be a community of organizations with
sufficiently similar interests to warrant this initiative. ~ While positive incentives for NGO
collaboration would be hel pful, acomprehensive survey or diagnosisof the current status, strengths,
weaknesses and felt needs of those organizations would be useful to establish the basis for such
incentives.

In the future, USAID should support the provision of organizational development assistance to
NGOs participating in thisand other projects, and should includein criteriafor the selection of U.S.
PV Ostheir capacity and willingnessto transfer key skills or methodologiesto local NGOs. Itisthe
ability of those NGOs to make the transition from emergency, humanitarian services to the design
and implementation of sustainable development programming that will define their ability to help
or hinder El Salvador's prospects for future socio-economic success.
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Intermediateresult 4: Ex-combatantsreintegrated

The NRP was successful in assisting with demobilization, both during the period of concentration
of military forces, aswell as during the contingency stage. Theinvestment made in attention to the
ex-combatants ensures the political stability necessary for executing the commitmentsincluded in
the Peace Accords.

However, the design of the NRP did not include a clear definition on what is meant by reinsertion
or reintegration. It would have been very useful to define clearly reinsertion goals and scope at the
outset of the process. The evaluators use the term to mean the insertion of the demobilized into
civilian and productive life, and from various angles, the evaluation team considers that ex-
combatant reinsertion or insertion into local communities has been achieved. Accordingto asurvey
of ex-combatants carried out by Creative Associates, 62% (on aweighted average basis) self-define
themselves as “much” or “very much” reinserted, and indicate that the reinsertion activities were
very important in their reintegration.

Several surveyswere conducted that attempted to measure changes in income of the ex-combatants
since the war, but unfortunately all relied on present perceptions of changes in income, as baseline
datawere not gathered. Although such perceptions are generally considered of limited reliability,
they are of interest. The Creative Associates survey indicated that 56% (on a weighted average
basis) of ex-combatants consider that their economic situation is better or much better since the
Peace Accords, and 57% expect it to be better or much better next year. The Daniel Carr survey
indicates that 42% believe that their earnings from productive activities are higher now than before
(66% consider their income as better than before, reflecting the impact of remittances from outside
El Salvador). In contrast, a Fundaungo survey in 1994 reveal ed that 58% of the former ESAF and
44% of theformer FMLN considered that they were better off fiveyearsearlier (i.e. during thewar).

It isdifficult to analyze thisdata. During the war, combatants' basic needs for food, clothing, and
(when available) shelter were provided, and life at the end of the war involved much greater
uncertainty. The ESAF ex-combatants have benefited from severance pay, and al ex-combatants
have received substantial cash transfers (as production loans) and most have received land since the
war ended. Nevertheless, to say that the demobilized have been reinserted or inserted in productive
life does not imply any great economic success. They have returned to the relatively low-level of
productivity and economic integration that typifies their neighbors.

From the point of view of political attitudes, as compared with other citizens the demobilized
demonstrate higher level s of tolerancefor the political viewsof others, i.e. they allow political space
for those who hold viewpoints that conflict with their own. Thisis an important finding in that it
impliesthat those who fought the war are more willing than the average citizen to respect the rights
of their former opponents. Ontheother hand, the ex-combatantsdemonstratelower |evel sof support
for the system of government than doesthe average citizen, although 60 to 70% of the ex-combatants
from both sides show at |east somelevel of support for government structures. The somewhat lower
level of support for government isnot too surprising, given that thisisapopulation that fought awar
in part dueto thefailure of government. Thislower level of support isacausefor concern, however,
to the extent that it indicates that they do not see government as helpful in resolving the ills of
society.
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Reinsertion isnot aterm that should be reserved for ex-combatants from the FMLN and the Armed
Forces. Rather, to be successful it should also apply to the tenedores as well as the displaced.
Finally, the design of reinsertion programs has not fully taken into account the differences between
the situation of women and men, particularly the needs of female heads of household. Women are
reported to have greater problems in obtaining assistance for productive activities than do men.

Each of the previous three intermediate results also had a direct impact on reintegration of ex-
combatants and on the indicators of success of this process. The ex-combatants received priority
attention in training, credit, and land transfer programs, and indicator targets for these benefitswere
met or exceeded. Comments made earlier concerning the effectiveness of these benefits apply
specificaly to the ex-combatants.

One important reintegration activity not previously mentioned was the GOES commitment to
provide special assistance to the war wounded and families of those who died in conflict. Thetotal
resources required to meet the commitmentsto war disabled and survivorsarevery largeinrelation
to the capacity of the Salvadoran economy to meet them. Thusfar, the Government has undertaken
specific actionsto meet these commitmentsonly after public demonstrationsby thecombined FMLN
and ESAF disabled. Pensions are now being paid to some of the disabled, but no action has been
forthcoming to fulfill commitments to parents and children of the war deceased. The responsible
GOESimplementing entity isthe Fund for the Protection of the Disabled, but thisentity hasthusfar
received only a portion of the funding needed. Although the EEC is providing technical assistance
to help the Fund to improve its internal operations and operating systems, and thus maximize its
potential impact within resource constraints, at this point it is not clear what the future of the Fund
will be. The war wounded have been the only organized group to create war related public
disturbances since the Peace Accords were signed.

Asafinal issuerelated to the war wounded, minimal attentionisgivenin El Salvador to the post-war
stress syndrome that affects not only ex-combatants but many in the society. The United States has
experienced erratic, violent behavior by veterans of Vietham and other conflicts; behavior that
sometimes is not manifest until five or more years after the conflict. The psychological impact of
thewar on the Salvadoran popul ation was profound, and there arefew organized channelsto address
thisissue.

Cross cutting issues

There are other findings that cut across the specific intermediate results discussed above:

1 Thespecificindicatorsfor theintermediateresultstend to focus on quantity of people served,
meetings held, etc., rather than on the quality of the services provided. A better mixture of
these indicators would have allowed more effective program monitoring.

2. Uncertainties about budget levels were a negative factor for the MEA program, and

inadequate communication of this reality created confusion and accusations of favoritism
among beneficiaries.
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3. Although gender disaggregated datahave been gathered in relation to someresultsindicators,
this has been inconsistent and has recently been deleted from semi-annual reporting. Itis
also not apparent that the data gathered has been actively used to assist with program
management and to provide appropriate assistance to both sexesin order to improve results.

4, Surveys that were intended to provide independent measurement of program success
contained design flaws that limited their utility, and USAID/El Salvador lacked staff to
evaluate and take advantage of the information gathered. Programs of this complexity and
importance require more effective survey instruments and baseline data if impact is to be
assessed.

5. Theinitial program design was modified dueto theinsi stence of theleadership of theFMLN
and the ESAF that services be channeled through their structures. USAID acquiescence to
these demands has been criticized, but the evaluators believe that such demands should be
anticipated due to the natural mistrust and suspicion inherent in demobilization, and effort
should be made to work effectively with these structures rather than to avoid them.

6. Theimpact of remittances (funds channeled by Salvadoran immigrantsin the United States
and elsewhere to relatives in El Salvador) on the economy of rural areas is not well
understood, and may create circumstances atypical to thetransition fromwar to peace. Some
sources indicate that in the average household the remittances may substantially exceed
earned income. Further research of this issue has recently been undertaken and will be
important in planning future assistance.

Finally, it isimportant to remark on the high degree of reconciliation that appears to exist between
the common soldiers of both sides of the conflict, in particular between the war wounded. The ex-
combatants wanted the war to end and were grateful to survive and have the opportunity to return
to civilian life, and they tend now to view their former opponents as equally poor and needy fellow
citizens. Although amajority appear to consider themselves better off economically since the war
ended, and one survey indicatesthat amajority anticipate that next year will be better than this, their
basis for comparison is against a time of abject poverty immediately following the war. The
evaluators detected during field interviews considerable angst about the future among both former
ESAF and FMLN combatants, and uncertainty about how they will be able to support themselves
in the future. Several commented that they are now worse off than before the war, as before they
were poor and now they are poor and in debt. With free trade (despite its many long-term
advantages) opening the borders to cheaper grain, the normally precarious life of the subsistence
farmer has now become even more difficult, and the new land holders in the NRP region are well
aware of this. These are not issues limited to the ex-combatants, but are problems that affect all
inhabitants of the NRP region, and to a somewhat |lesser extent all of rural El Salvador. While the
long-term development of the NRP region and its inhabitants was not envisaged as an outcome of
this program, the issue cannot be ignored, either within the region or outside of it.

It is likely that many of those who were settled on marginaly productive land will continue to
migrate to San Salvador and to the United States, and it is probable that off-farm employment will
be the only viable option for many. At this stage, investment should be made wherever it islikely
to have the fastest and greatest impact on permanent employment and income generation. Further
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investment at the local level, based on municipa or sub-departmental planning, to remove
constraints such as poor infrastructure and inadequate training that inhibit expanded economic
opportunities, would help keep some of the new employment in rural areas. Gradual expansion of
more profitable non-traditional crops would also create expanded income and employment
opportunities, aslong as the risks inherent in such activities are anticipated. Savings mobilization
effortsin rural areas that attempt to capture the transitory remittance resources and create a capital
base for further development should also be encouraged.

Unfortunately, there appearsto be adegree of institutional fatigue bothinthe GOESand in the donor
community, aswell as a substantial reduction in resource availability. Whileit isunlikely that this
situation would degenerate into the organized conflict of the 1980s, further disintegration of the
Salvadoran society, with associated internal problems of violent crime and destruction of property,
and theexternal problemsof uncontrolled migration, will bethe priceto pay for inadequate attention
to the needs of this population.
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Chapter Il -- INTRODUCTION
A. EVALUATION OBJECTIVE

The objective of this evaluation was to assess USAID/ElI Salvador's contribution to the
accomplishment of the Mission's Special Strategic Objective (SSO): "Assist El Salvador Make the
Transition From War to Peace," by promoting the peace process and sowing the seeds of future
growth with equity (until recently this objective was called Strategic Objective 1). In addition, the
evaluation was to articulate lessons learned from this program, and provide key recommendations
of what further activities might be undertaken by the USG in the consolidation of the Peace Process.

The Statement of Work specified that the eval uation team would addressin detail fivetasks, in order
to determineif - and to what extent -the USAID/EI Salvador $300 million National Reconstruction
Program (NRP) has achieved the intended level of accomplishmentsin relation to the SSO, through
February 29, 1996. The starting point for the evaluation wasthe date the Mission signed the original
Peace and National Recovery Project Agreement, May 1992. Theteam was also to answer alist of
specific questions contained in Appendix 1 of the SOW, and organized around the four Program
Outcomes contained in the "Program Tree" (responses to these questions are in Annex A to this
report). In carrying out this work, the team was also to "review and analyze the degree to which
gender-differentiated factors are relevant to the achievement of the SO."

The original Scope of Work as shown in Annex B was carried out in full. The only deviation
involved theinclusioninthisreport of five beneficiary case studies and 10 action photographsfrom
among those transmitted to USAID by implementing agencies. It was mutually agreed by the
Mission and the MSI team that, given the subjects covered or the quality of the materials received,
their inclusion would not enhance the content of thisreport. Thus, that requirement was dropped.
In addition, as the USAID indicator data for the project was available to March 31, 1996,
accomplishments were judged as of this date rather than February 29.

B. TECHNICAL APPROACH/METHODOLOGY
The overall technical approach used during this assignment consisted of five maor components:

1 Pre-arrival document review and one-day Team Planning Meeting at MSI headquartersin
Washington, DC. (April 1/5, 1996)

2. Arrival in San Salvador; further review of key documents, and in-depth briefingsby USAID
and the Secretariat for National Reconstruction (SRN). (April 8/12)

3. Field work; discussions with key implementing organizations and recipients, including the
most significant institutions that had worked in the areas of immediate assistance,
reintegration activities, agricultural and microenterprise credit and training, land titling,
infrastructure, activitiesfostering local democratic institutions, and existing projects. (April
13/May 15)
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4, Preparation/presentation of draft report; pre-departure briefingsby M Sl teamat USAID; and
receipt of USAID comments for preparation of final report. (May 13/30)

5. Returnto U.S. (May 31); incorporation of USAID comments, and production of final report
in English (June 29) and Spanish (July 30)

Throughout the conduct of in-country activities, the team met at least weekly with USAID project
managers to report on progress and seek further guidance or clarification on specific procedural
matters.

The methodol ogy designed and implemented by evaluators responded to the varioustasks set out in
the SOW. In addition to seeking and reviewing additional documentation, key informants and
participants from all project areas and from both the public and private sector were interviewed, a
number of focus group interviews with from 10 to 40 ex-combatants, tenedores, and other affected
parties were conducted, and group interviews involving up to seven persons were conducted.

In preparation for work in the field, the team developed interview protocols for the various
individualsand groupsto be contacted. Inaddition, criteriawereformulated for the selection of sites
to be visited outside of San Salvador, which were approved by USAID.

Initially, the team had planned to conduct interviewsin some 15 municipalitiesin different parts of
the country. However, that target was surpassed as 29 municipalities were, in fact, visited,
representing 25% of the 115 municipalitiesincluded in the National Reconstruction Program (see
maps at the end of this section). The municipalities visited are located in eight Departments of the
country: Morazén, Chalatenango, Usulutén, Cuscatlan, Cabafias, San Vicente, Sonsonate, and San
Salvador. The map on page 17 shows the municipalities visited. The criteria used to select
municipalitiesto visit were:

Geographic balance

Degree of war damage

Level of participation in the NRP
Different political orientation
Varying levels of poverty

Size of population

Rural/urban locations

Different types of assistance provided

N ~WDNE

During meetings in San Salvador between April 11 and 18, interviewees were asked to suggest
appropriate sites for field visits and to identify potential beneficiary groups and implementing
organizations to be contacted in each site. Based on those suggestions and above criteria, the
evaluation team completed the selection process.

Once field trips were completed, the team conducted a second round of interviews with key
ingtitutions in the Capital in order to consolidate the data collected to that point.
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A detailed outline of the methodology used isincluded in Annex B. A list of persons contacted in
included as Annex C, and the bibliography of studies, reports, and other materials reviewed is
included in Annex D.

C. TEAM COMPOSITION

Based on the SOW, MSI selected five highly-experienced individual s to serve on this team.
Stephen Wingert Team Leader & Rural Development Specialist
Joan M. Goodin PVO/NGO Operations & Citizen Participation Specialist
Ricardo Coérdova Democracy/Governance & Citizen Participation Specialist

Timothy Farrell Operations Evaluation Specialist for Training & Social Infrastructure
(to May 18)

Mitchell Seligson Democracy/Governance & Data Analysis Specialist (2 weeks)

Detailsconcerning each member'sfield of expertiseand therolethey played ontheteam areincluded
in Annex B.

D. ACKNOWLEDGMENTS

Members of the M Sl eval uation team wish to express our deep appreciation to USAID/EI Salvador
for the confidence placed in us and for giving us this opportunity to work with the Mission on such
achallenging and interesting assignment. The support provided by the Mission Director and Deputy
Director, plus the on-going guidance of the SSO team, and the assistance provided by the project
manager, made an enormous task feasible.

Our sincere thanks go also to the Secretary General and key staff of the SRN for the spirit of
cooperation with which they received our requests for information and facilitated our work.
Likewise, we are grateful to al of the key government officias, political party leaders, non-
governmental representatives, community membersandindividual citizenswho so generously shared
with us their time, experience and insights. Each of the individuals contacted made a significant
contribution to the overall results recorded here.

For each member of the M SI team, this opportunity to study first-hand the compl exities of the peace
process and to better comprehend its impact on lives of the citizens of El Salvador has been a
professionally enriching and personally satisfying experience. We are grateful to all who madethis
possible.
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El Salvador: Municipalities Visited
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Chapter I11 -- BACKGROUND

This section analyses the context of the USAID/EI Salvador Specia Strategic Objective, “Assist El
Salvador makethetransitionfromwar to peace.” Thiswill includeabrief description of thepolitical
and economic conditions at the time the Peace Accords were signed, brief summaries of the Peace
Accords and of the National Reconstruction Plan (NRP), and a more in-depth description of the
Municipalitiesin Action program, which was a somewhat unique mechanism withinthe NRP. This
will be followed by a chart showing the principal actors and sources of funds participating in the
reconstruction program, and a specific analysis of the role and structure of the Secretaria de
Reconstruccion Nacional in this effort. Finally, a brief description of the 1994 elections and their
implication for the Special Strategic Objective will be included.

A. POLITICAL AND ECONOMIC CONTEXT OF THE PEACE ACCORDS

El Salvador has experienced political and social conflict for many decades, especially since the
peasant uprising in the 1930s when an estimated 30,000 people were killed. Conflict escalated in
the 1970s, leading to the civil war period of 1980 to 1992, during which an estimated 60,000 to
80,000 peoplewerekilled, upto amillion Salvadoransmigrated (primarily to the United States), and
infrastructure with an estimated replacement cost of $1.8 billion was destroyed.

During the years preceding the war, El Salvador (like the rest of Central America) followed an
import substitution economic model, with restrictive fiscal and monetary policies, fixed exchange
rates, and trade restrictions that favored domestic industries (and their owners). Exports expanded
rapidly within the Central American Common Market, aswell as internationally; the latter due to
thefavorabletermsof tradefor thetraditional export commodities- coffee, sugar, and cotton. Gross
Domestic Product growth averaged 5.4% between 1960 and 1978. Inflation was maintained in
balance with international levels, low during the 1960s but high during much of the 1970sfollowing
the ail price shocks and the inflationary trends in the United States.

Political conditionsin El Salvador ever since the rebellion of the 1930s were restrictive, permitting
little open dissent. Theyearsimmediately preceding the war were characterized by a steady closing
of political space, arise of paramilitary organizations, and an escalating repression of opposition
social and political organizations. The electoral fraud committed in the 1972 and 1977 Presidential
elections undermined the legitimacy of the political system, and although a coup in 1979 by
progressive elementsin the military promised greater opening of the political and economic system,
it was unable to curb the accelerating polarization of the society. Leftist political-military
organizations began to emerge in the early 1970s, and coalesced in the creation of the FMLN in
1980. After a March 1980 State of Siege, all legal avenues of social and party organization,
mobilization, and protest were closed, and the FMLN launched itsfirst military offensivein January
1981.

During the 1980s, the economy in El Salvador deteriorated rapidly. This resulted in part from
international issues. recessioninthe United States, falling pricesfor principal export commodities,
and contraction of privateinternational finance dueto instability in Central Americaand perceived
over exposure by international banks. The external shocks were magnified, however, by
mismanagement of the domestic economy. Private banks were nationalized and the government
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loosened fiscal and monetary policy, contributing to high inflation rates. Severe foreign exchange
restrictionswereimposed, and the government al so monopolized export of agricultural commodities,
paying producers an artificially low exchange rate for the exports. A system of interna price
controls on about 240 commodities attempted, unsuccessfully, to manage inflation. As a resullt,
Gross Domestic Product declined sharply, and corrupt practices took advantage of the market
restrictions.

A new Constitution was adopted in 1983, which incorporated political accommodations which, if
undertaken a decade earlier, might have coopted the revolutionary process. Mechanisms were
created for participation in the political process of abroad range of views, procedures were adopted
to assurefree elections, and agrarian reform was established as state policy. The Duarte government
(1984-1989) aggressively implemented agrarian reform, providing nearly 300,000 hectares to over
85,000 families (nearly 10% of El Salvador’s population).

In 1989, the Cristiani Administration undertook simultaneously the negotiation of peace and an
economic reform program designed to achieve comprehensive economic stabilization and structural
adjustment. Rapid reduction of the fiscal deficit and of domestic financing of that deficit, led to
reduced inflation and increased private sector investment and growth in the economy. Adoption of
a flexible, market-determined exchange rate improved El Salvador’'s export competitiveness,
rationalized import purchases, and reversed capital flight. Structural adjustment measuresincluded
external tradeliberalization (reducedtariffsandrestrictionstotrade), re-privatization of thefinancia
sector, elimination of price controls, dismantling of government monopolies on export marketing
and domestic sales of basic grains, removal of public utility subsidies, privatization of state
enterprises, and an overhaul of the tax system.

Since 1990, El Salvador has experienced rapid, sustained economic growth with relatively low
inflation (except for 1992 when expenditures required under the Peace Accords created rapid
monetary expansion). Throughout this period, El Salvador has also benefitted from substantial
official international assistance, and by capital inflows through remittances sent by Salvadorans
living in the United States to family members at home (no accurate data is avail able on the amount
of these remittances, with estimates ranging from $250 million to $1 billion per year). These capital
inflows have funded higher levels of imports than would have otherwise been the case, and have
hel ped the popul ation to meet pent up consumer demand. These factors have contributed to therise
of the service sector to aleading role in the economy.

The rapid economic growth experienced by El Salvador appearsto be driven principally by pent up
demand released after the years of conflict and of economic mismanagement. This has not been
trandated into significant new investment, however, and the productive sectors of the economy
remain depressed (except for arapid increase in the maguila, or drawback textile industry, since
1992). This causes many observers to question how sustainable the current levels of rapid growth
will be. In addition, high levels of poverty remain an unchanged fact of lifein El Salvador.
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B. BRIEF SUMMARY OF THE PEACE ACCORDS

The signing of the historic Peace Accords between the GOES and the FMLN on January 16, 1992
was preceded by along series of meetings and negotiations between the two parties. Thefirst such
meeting took placein Mexico City in September 1989, resultinginthe"Mexico Agreements,” which
defined the conceptual framework and established proceduresfor the negotiating process. At those
sessions, both parties agreed that the purpose of further negotiations was "to put an end to military
hostilities through political channelsin the shortest time possible, promote the democratization of
the country, and reunify Salvadoran society."

In mid-October 1989, another round of talks took place in Costa Rica, but resulted in an impasse.
OnNovember 11, theFMLN launcheditsbroadest offensive of theentirewar, hitting military targets
in anumber of cities, including neighborhoods of the capital, San Salvador. According to reports,
the economic cost of the damage that resulting from FMLN and Army combat between November
11 and December 4 of that year, was equal to 8.25% of the total cost of the war to that point (nine
years). That offensive demonstrated the power relationshipsin the military arena, and on that basis
provided pressure for new negotiations. (Cérdova Macias, 1993).

Following subsequent sessions, and at the request of both parties, on April 4, 1990, the U.N.
Secretary General signed the " GenevaDeclaration,” agreeing to mediate the negotiating process, the
purpose of which would be "to put an end to military hostilities through political channelsin the
shortest time possible, promote the democratization of the country, guarantee unrestricted respect
for human rights, and reunify Salvadoran society.” Thus, in May 1990, the two partieswere brought
together in Caracas, Venezuela for the first time with the U.N. representative who had been
appointed by the Secretary General to mediate the process. That resulted in the "Caracas
Agreement,” which contained the agenda and schedule for on-going negotiations.

Theextraordinary processthat followed | ed to the September 1991 signing of the"New Y ork Accord
I" in that city, in which GOES and FMLN declared that they had reached agreement on all pending
issues. Thiswas again ratified through the January 13, 1992 signing of the "New Y ork Accord I1"
by the new U.N. General Secretary. The final Accords were then signed on January 16 at
Chapultepec Castle in Mexico.

The Peace Accords responded to a largely political rather than economic problem, and therefore
emphasized political agreements, with few details on the resolution of socio-economic problems.
Specificaly, the Accords included agreements in the following broad areas:

1. Military reform: new military doctrine stressing democratic values and prohibiting any role
ininternal security; evaluation and selection out of the officer corps by a commission composed of
three civilians and two non-voting military officers; a 50% reduction of troops by October 1993;
dissolution of thenational guard, national police, treasury police, civilian defenseforces, and all elite
counter-insurgency battalions; establishment of a new civilian intelligence service under the
President's authority and with legidative oversight; paramilitary groups banned; creation of a new
military reserve system, and forced conscription terminated; creation of the Truth Commission to
resolve issues related to the impunity exercised by the Armed Forces.
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2. Civic and Political participation by the FMLN: adoption of legislative or other measuresto
guarantee former FMLN combatants the full exercise of their civil and political rightswith aview
to their reintegration within aframework of full legality into the civil, political and institutional life
of the country; mechanismsfor the concentration, identification and disarming of former guerrillas;
freedom for political prisoners; guarantees for the return of the exiled and for the disabled;
legalization of the FMLN as a political party.

3. Democraticinstitutions: inaccordancewith above, creation of: the Public Security Academy;
the National Civil Police, subordinated to civil authorities; the National Judicia Council,
independent of state bodies and political parties; and the Office of Human Rights Ombudsman. In
addition, the electoral system wasto be reformed, and the Supreme Electoral Tribunal created, plus
reforms made to strengthen the judicial branch of government.

4, Economic and social issues: government implementation of existing land reform under
supervision of aspecial commission; preference given to ex-combatants in the distribution of state-
owned land; government financing of long-term , low-interest loans for land purchases, a
moratorium on the return of land illegally taken by the FMLN, after which those holding land may
purchaseit or be resettled; accessto credit and technical assistancefor small farmers. Alsoincluded
were: creation of the Solicitor General's Office of Consumer Defense, the participation of workers
in the ownership of enterprisesto be privatized, avoidance of monopolistic practices, strengthening
existing social welfare programs designed to alleviate extreme poverty, and creation of atripartite
forum with government, labor and business to work out a set of broad agreements on the socio-
economic development of the country.

5. National Reconstruction Plan (NRP): within 30 days, GOESwasto submit itsdraft NRPto
the FMLN so that its suggestions, as well as those from other key sectors might be taken into
account.

C. BRIEF SUMMARY OF THE NATIONAL RECONSTRUCTION PLAN

Asmentioned above, the Peace Accords called for GOESto present adraft National Reconstruction
Plan (NRP) to the FMLN within a month after signing. The May 1995 UNDP study titled
Adjustment Toward Peace: Economic Policy and Post-War Reconstruction in El Salvador states:
"Whilethe FM L N'srecommendations and requestswould be 'taken into account,' itsrolewasclearly
secondary; therewas no provision for the participation of the beneficiariesin the devel opment of the
NRP (except in the case of credit policy)."

Actualy, thedevel opment of the NRP beganin mid-1991 with aninitial Consultative Group meeting
of donors and government representatives, which included the U.S. A second donor meeting was
held in March 1992. In the interim, the Ministry of Planning and Coordination of Economic and
Socia Development (MIPLAN) drew up a series of preliminary documents describing the general
outlines of the NRP.

TheNRPisafive-year Plan covering the period from 1992 to 1997. Asstatedintheoriginal version
of March 1992, "the central objective of the NRP is the creation of harmonious conditions that
facilitate national unity, through the establishment of the basis for strengthening the process of
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national reconciliation and the creation of social and economic conditions for the reintegration of
the members of society most affected by the conflict.” This was to take place in the context of
infrastructure reconstruction in war-damaged areas (estimated to cost US$1.6 billion). While the
March 1992 Plan contemplates focussing on "the 78 municipalities considered as the most
depressed,” thislater grew to 115 municipalitiesin 12 of the 14 Departments, and atotal population
of some1.4million. Asnotedinabove-mentioned UNDPreport, " Thereduction of absolute poverty
and the promotion of human welfare were al so objectives of the NRP, understood as complementary
to the government's overall economic policy."

To facilitate participation by the local population, and as a complement to GOES avowed policy of
decentralization, the NRP was to use as amechanism the Municipalitiesin Action (MEA) program.
Since 1987, USAID had been providing support for MEA through the Commission for the
Restoration of Areas (CONARA), which was to be superseded by the Secretariat for National
Reconstruction (SRN).

Specific objectives of the NRP were to:

- facilitate the reintegration of ex-combatants and of the population most severely affected by
the conflict into the civilian and productive life of the country;

- improve social, economic and environmental conditions in the areas most affected by the
conflict;

- reconstruct the basic physical and productiveinfrastructure damaged or destroyed during the
conflict; and

- promote the participation of all parts of society in the national reconstruction effort.

According to the USAID Peace and National Recovery Project Paper (Amendment No. 1, March
1993), GOES originally estimated total funding requirements for the NRP to be US$1.4 billion.
However, the incorporation by GOES of efforts to strengthen democratic institutions and various
agreementsreached with the FMLN during 1992, brought its estimate of overall needsup to US$1.8
billion.

D. PRINCIPAL ACTORSAND SOURCESOF FUNDS

1 NRP sour ces and uses of funds

Thefollowing tablewas prepared by the Secretariade Reconstruccion Nacional asof April 30, 1996,
to report on total expenditures for implementation of the National Reconstruction Plan. Note that

the GOES counts international development loans provided for implementation of the Plan as a
GOES contribution, due to its repayment obligation (all figures are in millions of colones):
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Table1
NRP sources and uses of funds

_ GOES
International

Donors Direct Sub-

Grants Loans Expense total Total
A. Direct costs 3,497 276 8,316 8,592 12,089
I. Democratic institutions 699 5 5,891 5,896 6,595
[1. Reinsertion programs 1,745 267 1,085 1,352 3,097
[1l. Fund for the Disabled 81 4 126 130 211
IV. Other projects 972 0.00 1,215 1,215 2,187
B. Indirect costs 3,159 4,176 1,336 5,512 8,671
I.  Repair of war-damaged 1,717 1,041 1,109 2,150 3,866
infrastructure
Il. Social/productive support to war 1,442 3,135 228 3,363 4,805
affected population

6,656 9652 | 14155 | 20761

Note: The GOES report also included as adirect expenditure its servicing of the debt incurred to support this program.
However, asthe debt itself is shown as a GOES contribution, the servicing of that debt by the GOES has been del eted.
Also, totals do not always sum due to rounding.

The “direct costs’ shown above are those specifically incurred to meet the terms of the Peace
Accords. The “indirect costs’ are expenditures to repair war damage and to assist the affected
population. The following activities and total funding amounts from all sources (in millions of
colones) correspond to each of the assistance headings:

Demaocraticinstitutions: The Truth Commission (19), Human Rights Ombudsman (120), National
Academy for Public Security (645), National Civilian Police (3,277), Judicial System (1,691),
Supreme Electoral Tribunal (140), and others (713).

Reinsertion programs. Immediate demobilization assistance (283), Agricultural and livestock
programs (517), Micro enterprise programs (211), Scholarships for ex-combatants (203), Special
assistance for FMLN leaders and mid-level officers (76), Housing programs (159), Severance pay
to ESAF and National Police (452), and others (282).

Fund for the disabled: The GOES report does not contain a further breakdown of this support.
Other Direct Projects: Refinancing of FIGAPE and FEDECREDITO (60), Debt restructuring of

sectors directly affected by the war (1,114), Demining (43), and costs of the ONUSAL Mission
(970).
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Repair of war-damaged infrastructur e: Rehabilitation of health services(4), Water and sanitation
(424), Public service improvement (137), Rehabilitation of the electrical system (1,895), Social
infrastructure projects (95), Major bridge reconstruction (830), Basic social infrastructure projects
(MEA and FIS) (1,191), Road improvement (208), and others (21).

Social/productivesupport towar affected population: Health sector rehabilitation (249), Mental
health programs (58), Community development (226), Refugee housing (46), Training and
productive projects (182), Agricultural credit and technical assistance (46), Micro enterprise credit
and technical assistance (253), and others (48).

Donor support

USAID wastheprincipal donor supportingimplementation of the National Reconstruction Program.
According to the GOES report cited above, the total USAID contribution to the implementation of
the Accords has been C 2,835 hillion (note that this figure includes both grant and loan derived
resources), or $326 million, which is greater than the amount reported by USAID of $302 million
(the SRN includes someindirect support not counted by USAID). Annex G includesatableshowing
USAID’s reported financial contributions to this program. The SRN figures for USAID’s
contribution do not include $9 million in local currency generated by PL 480 programs, and $17
million from other USG agencies (primarily Department of Justice - ICITAP- support for the
creation of the National Civilian Police).

Japan is the second largest donor, contributing $207 million in loans and grants, although much of
this is for mgor infrastructure projects that are till in the design stage. The Inter-American
Development Bank is the third largest contributor, with $145 million. The European Economic
Community is the fourth largest, with $90 million, although it is important to note that the EEC’s
member countriesal so made substantial direct contributions(Germany, for example, contributed $29
million).

In addition to the officia donors, a number of international and domestic non-governmental
organizations have contributed to the implementation of the National Reconstruction Program,
usually as channels for disbursement of the resources but often contributing their own resources as
counterpart to the program. Some of the more prominent of the international NGOs involved in the
program are: Catholic Relief Service (CRS), CARE, TECHNOSERVE, CLUSA, NRECA, PACT,
and Project Concern International. Over 120 Salvadoran NGOs participated in the implementation
of the program.

The principal GOES ingtitutions involved in this program are the Secretaria de Reconstruccion
Nacional, Banco de Tierras, Banco de Fomento Nacional, Direccion General de Caminos, Fondo de
Inversién Social, and the Centro Nacional de Ténologia Agropecuaria.

Finally, the United Nations has played a pivotal role beginning with facilitating the peace
negotiations and subsequently monitoring the compliance by both sides with the agreements. The
policy and monitoring role of the UN has been implemented under the direction of representatives
of the UN Secretary General (ONUSAL, MINUSAL). Inaddition, the United Nations Devel opment
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Program (UNDP) has provided | eadership to donor assistance activities, asan effective neutral party
in assisting with resolution of implementation issues.

E. THE ROLE AND STRUCTURE OF THE SRN

The Secretariat for National Reconstruction (SRN) was created by Executive Decree No. 8 on
January 30, 1992 as a cabinet-level agency reporting directly to the President. As noted above, the
SRN replaced CONARA, which had been responsiblefor administeringtheMunicipalitiesin Action
(MEA) program (supported by USAID) since 1987, and now an NRP mechanism managed by the
SRN.

As stipulated in the March 1992 Reconstruction Plan, the principal responsibilities of the SRN are
to:

1) coordinate the execution of the Plan and the channeling of resources coming from abroad to
the different executing units that participate in this effort;

i) mai ntai n monitoring and auditing mechanismsthat guaranteethe appropriate and transparent
use of funds directed to reconstruction;

i) stimulate citizen participation in the process of local decision-making and attend to the
economic and social demands derived from open town meetings [a standard feature of the
MEA program] or popular consultations; and

iv) promote the participation of NGOs, community associations and the private sector in the
implementation of the Plan.

In carrying out its mission, the SRN emphasizes the use of existing institutions to implement the
NRP through one of three windows. NGOs, municipalities, and central government agencies.
Proposalsfrom theseinstitutionsare submitted to the SRN to be eval uated, prioritized, and approved
based on areview with USAID/EIl Salvador and the Technical Secretariat for External Financing
(SETEFE).

The structure of the SRN includesfour major offices or departments: Programming and Evaluation,
Administration-Financing, Social Development, and Municipal Strengthening (MEA program), each
headed by a Director who reports to the SRN Secretary General. There are also offices covering
legal, internal audit, public relations, computer operations, and general advisement.

Until recently, SRN had field offices in each of the 14 Departments of the country. However, in
anticipation of the completion of theNRPin 1997, field siteswere reduced to five Regional Offices.
Staff size has oscillated over time between around 250 to some 380 persons, depending on the tasks
at hand and the availability of resources.
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F. IMPACT OF THE 1994 ELECTIONS

On March 20, 1994, elections were held for four offices: president; Legislative Assembly, with a
proportional representation formulafor the 84 seats; mayorsin the 262 municipalities, withasimple
majority formula- i.e., the party that obtained the greatest number of voteswon all seats on thetown
council; and the Central American Parliament, for which 20 Deputies were elected through
proportional representation within a single national district.

Nine parties competed in those elections. On the right were: Alianza Republicana Nacionalista
(ARENA), the party now in power; the Movimiento Auténtico Cristiano (MAC); and the Partido de
Conciliacion Naciona (PCN). Inthe center-right were: the Partido Demdcrata Cristiano (PDC), the
Movimiento de Solidaridad Nacional (MSN); andtheMovimiento de Unidad (MU). Andontheleft:
Movimiento Nacional Revolucionario (MNR); Convergencia Democratica (CD); and for the first
timethe FMLN participated. Inthe presidential race, six parties and one coalition participated (the
left joined together in the Coalicion MNR-CD-FMLN).

In his October 1993 report, the U.N. Secretary General stated that there were grave deficienciesin
the voter registration rolls. The most serious of those related to the large number of citizens who
were not registered or had no voter registration card. The campaign undertaken during the last half
of 1993 and early 1994 resolved some of the problemsidentified. After the Register was closed on
January 19, 1994, and the official voter roll was compiled, the ONUSAL Electoral Division stated:
"asignificant improvement in the conditions surrounding registration has been verified." Thiswas
possible dueto the support and pressure brought to bear by variousinstitutions, particularly through
"the strategic and logistical support of the Electoral Division, with the collaboration of other
ONUSAL components." According to ONUSAL, this Electoral Register was "more inclusive and
cleaned up;" innumerical terms, "the Register may be considered satisfactory." (Secretary General's
Report, February 18, 1994.) Regarding the composition of theV oter Registration Roll, it reportedly
included some 2,700,000 persons, of which it is estimated that only 2,350,000 had their voter
registration cards by March 12 when the process ended. (By March 1994, the Supreme Electoral
Tribunal had issued 2,288,370 voter registration cards, and had 422,317 forms to be converted into
cards, which gives atotal of 2,710,687 persons on the official Register.)

The low voter turnout in the so-called "elections of the century” was surprising. In the presidential
election, 1,307,657 voteswere cast, representing only 48% of registered voters, or 56% of thosewith
voter registration cards. A simplistic argument would be that this low turnout was the fruit of
technical problems on the day of the election, along with voter apathy. However, the problemisa
bit deeper, since it is an indication of the crisis within the parties - including the left - and of the
limited effect of election campaigns.

Inthefirst round of the presidential elections, ARENA won 49.03% of the votes, the FMLN-MNR-
CD coalition got 24.90%, and the PDC won 16.36%. 1nthe second round on April 24, ARENA won
68.35%, while the left coalition got 31.65% of the votes.

Those"electionsof the century” were held inthe context of afew technical irregularitiesthat limited
citizen participation. It has not been possible to quantify the impact of those problems on voting
levels, but thereisno basis on which to question the legitimacy of the process. Rather, thejudgment
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of the U.N. Secretary General must be accepted - i.e., that the March 20 elections took place under
adequate conditions in terms of freedom, competitiveness and safety, and that in spite of the
problems, "election results may be considered acceptable” (U.N. Secretary General's Report, March
31, 1994, pg. 7).

For more complete information on the 1994 elections, see El Salvador en Transicion: €l Proceso de
Paz, |as Elecciones Generales de 1994 y |os Retos de |la Governabilidad Democratica, by Ricardo
Cordova Macias, published by FundaUngo, Documentos de Trabajo, July 1994.

G. DESCRIPTION OF THE MUNICIPALITIESIN ACTION PROGRAM (MEA)

Background

During 1986, GOES and USAID officials tried to find a mechanism through which emergency
assistance could be channeled for small infrastructure projectsin the towns and villages affected by
thewar. Several prior effortsin that direction carried out by he Comision Nacional de Restauracion
de Areas (CONARA - National Commission for Area Restoration) had not been very successful,
because outsidersdid not know the needs of thelocalitiesin question, making it difficultinthe midst
of awar to find an effective and agile mechanism for determining needs. Attemptsto utilize central
government ministries, such as Public Works, Education or Health to provide small scale
infrastructure quickly and cheaply also failed.

In 1986, the Municipal Code was approved (Legidative Assembly decree No. 274 of February 5),
providing greater levels of autonomy to local governments and making them more responsive to
citizen demands. Article 115 of the Code established the "Cabildo Abierto" (open town meeting)
astheforum for reportsto citizens by municipal authoritiesand for dealing with issuesraised at the
request of community members or the town council. These meetings were to be open to all
residents.

When the Municipal Code was passed, the Cabildo Abierto mechanism was noted by a USAID
official, who thought thiswould be anideal way to measurethefelt needs of the community, and that
the newly empowered municipal councils provided excellent agenciesfor channeling its support for
the Municipalities In Action (MEA) program.

In 1987, the MEA process began under CONARA. According to the 1994 Checchi evaluation of
the MEA program: "To promote popular support for the government, USAID began to require that
all infrastructure projects be identified at an open town meeting... All projects had to be identified
by the community at a cabildo abierto, then prioritized and selected by the municipal council, over
which the mayor presides. CONARA then transferred the funds for eligible projects to the mayors
for implementation” (pg. 1). The hope was that such projects would have the support of the local
populace. Clear evidence of the realization of that hope is that thereis no record of asingle MEA
infrastructure project having been attacked by the guerrillas during the remainder of the civil war.!

! Harry Blair, John Booth, Ricardo Cérdovaand Mitchell Seligson, " Civil Society and Democratic Devel opment
in El Salvador. A CDIE Assessment,” Final Draft, February 6, 1995).
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By 1989, MEA was able to work in the entire country, with the exception of 19 northern
municipalities controlled by the FMLN. (Checchi, 1994). By the time of the February 1994
evaluation, some 8,600 projects had been completed. Of those, 5,881 were completed with MEA
funds, and 2,722 used funds from other sources, expending in this process about US$135 million
(Checchi, pgs. 42,49). Asthose evaluators pointed out, two features of the MEA program areworth
noting. First, audits by Price Waterhouse show that |ess than one percent of the expenditures were
of aquestionable nature (pg. 41). Second, the SRN, implementor of the MEA program, argues that
MEA projects were far more efficiently implemented than similar projects implemented by other
government institutions.?

Finally, the 1994 MEA evaluation states: "Arising from the context of civil war, when virtualy all
government development programs were aimed at counter-insurgency, MEA turned into avehicle
for strengthening local democracy” (pg. 1)

The MEA Process

The MEA program was not initially, and has never been, aformal USAID project. Rather, itisa
mechanism for transferring fundsfrom the central government to municipalities. A USAID official
defined it as "the solution for financing basic infrastructure projects in an agile manner."

One aspect of the MEA that should be noted is the formula used for municipal allocations. The
Checchi evaluation notes, "Initialy CONARA allocated an equal amount of funds to each
municipality, but after 1990 it changed to a need-based formula’ (pg. 1).

Municipalitieshave been classified according to the number of inhabitants: @) 11 municipalitieswith
over 80,000; b) 18 with between 40,000 and 80,000; c¢) 27 between 20,000 and 40,000; and d) 205
with fewer than 20,000 inhabitants. An amount has been allocated to each grouping, proportional
to the number of municipalitiesin that group. To establish the amount for each municipality within
those groups, an alocation model consisting of four equations was designed; one for each
classification. On reviewing these equations and the allocations generated, one observes that the
population criterion has weighed heavily on the determination of alocations. These equations and
the entire allocation process are explained in the 1990 MEA Action Plan.

The 1994 evaluation states that the MEA program uses an alocation formulathat distributes funds
to al municipalities (except the capital city of San Salvador) weighing factors "such as size,
population, and relative poverty." Generally, the small rural municipalities are favored in the
alocation process. (Checchi, pg. 39). In thisregard, another study states. "The allocation of the
funds for each municipality is based on a complex formulathat appears to provide more funds for
those areas with larger population concentrations. In practice, however, the allocations are almost
identical for each municipality, large or small" (Blair, pg. 52).

2 The SRN has stated that "infrastructure construction, such ashealth units, roads, municipal buildings, bridges,
schools and others, carried out through municipalities has been shown to save an average of 44.8% compared with the
cost of going through ministries, without counting the savingsin time (transport) realized through the use of local Iabor."
See: SRN NRP Evaluation and Report on Progress, August 1994.
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The review conducted by the MSI evaluation team leads us to conclude that: 1) the alocations are
amost identical for each municipality; 2) differences in allocations are related to the population
criterion used; 3) when cal cul ating all ocationsfor different municipalities, considerationisnot given
to their relative poverty; and 4) no effort has been made to place more funds in the areas most
affected by thewar. Inthisregard, the 1995 Blair study states: "the areas in which the damage was
the greatest tended to be the areas controlled by the FMLN during the war and therefore were not
eligible for the pre-peace MEA funds disseminated during 1987-1991," and concludes that the net
result "is that the reconstruction funding is not going to the zones in which the most damage was
done. There is no catch-up provision to make up for the period 1987-1991, and there is no
consideration of the extent of war damagein allocating MEA funds' (pg. 52). USAID notesthat by
1991 there were only 19 municipalitiesin which the MEA program did not work.

Use of the MEA Mechanism Within the NRP

The MEA program initiated NRP activities on February 1, 1992, the first day of the official cease
fire, with ESF-generated local currency pre-positioned for that purpose. Thiswas possible because
MEA had been operating during the latter part of the war, and because USAID had resources
programmed for other activities that were reoriented in support of the NRP from the time it began.

The MEA program hastwo different USAID funding sources, both of which are channeled through
the SRN. Thefirstiscalled "regular MEA" andisoriented to those 146 municipalities not classified
as having been affected by the armed conflict. The second iscaled "MEA-NRP" and isdirected to
the 115 municipalities within the ex-conflictive zone. The only difference between the two is that
the average allocation per municipality is higher for MEA-NRP.

The MEA Plan of Action approved in October 1990 contemplated C161.5 million to be distributed
among 261 municipalities(excluding San Salvador). In December 1991, C60 millionwereapproved
for the NRP contingency plan for the 115 municipalities. That iswhen thetwo funding sourceswere
created: MEA-NRP was to have C60 million for the contingency phase, and US$100 million was
also to be allocated for MEA within the NRP. Meanwhile, "regular-MEA" was allocated the
remainder of the C161.5 million for the 146 municipalities.

One complication connected with MEA-NRP funding has been that the US$100 million originally
contemplated within the NRP was increasingly adjusted downward, first to US$80 million, then to
US$75 million and, finally, to US$53.7 million. Implementation Letter No. 141 of May 22, 1995,
allocates to the MEA-NRP program (project 519-0394) the sum of US$37,832 million. There are
an additional $13.5 million in host country owned local currency and $2.8 million from other
existing projects that complement the funding available from project 0394.

The MEA program has been praised for its contribution to the NRP, and on having been an agile
mechanism for channeling resourcesto municipalitiesfor the construction of infrastructure. USAID
officials have aso pointed out the importance of MEA in the sense that it also reinforces local
democracy by channeling the funds through municipal government.
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Chapter IV -- EVALUATION OF USAID'SASSISTANCE TO EL SALVADOR’S
TRANSITION FROM WAR TO PEACE

This section will describe the principal forms of assistance provided by USAID to El Salvador to
assist thetransition from war to peace, and eval uate the effectiveness of that assistance. Theanalysis
will be presented using the strategic objective (SO) framework adopted by USAID, and will
therefore first evaluate the effectiveness of program interventions targeted at each of the four
intermediate results identified in the framework. The final component of this section will analyze
the contributions of the four intermediate results packages toward the planned level of strategic
objective accomplishment.

The origina project paper was approved and substantial program implementation activities
undertaken (and even concluded) before the strategic objective framework was adopted. Some
program activities relate to more than one intermediate result (e.g. agricultural credit and land
transfer relate both to reactivating factors of production and to reintegrating ex-combatants). The
effectiveness of the program interventions will be analyzed under only one of the intermediate
results, although where appropriate comments will be made on the impact of the interventions on
the other intermediate results.

A. FACTORS OF PRODUCTION REACTIVATED TO RESPOND TO ECONOMIC
OPPORTUNITIES.

| ntr oduction

Thisintermediate result focuses on the reactivation of productive capacity inthe 115 municipalities
that were most affected by the civil war and were thus targeted by the National Reconstruction
Program (NRP). Specifically, program interventionswere undertaken to increase accessto training,
agricultural and micro enterprise credit, and land, in order to increase the quantity and/or quality of
the factors of production (land, labor and capital). Factor of production reactivation is also assisted
by infrastructure projects, like road construction, which will be addressed under the next
intermediate result analysis.  Assistance was provided through both public sector and non-
governmental organizations. Some of this assistance was provided outside the NRP region due to
the need to obtain land to meet land transfer provisions of the Peace Accords. Finally, itisimportant
tokeepinmindthe USAID’ sassi stance complemented significant other donor and GOES assistance
as described earlier.

Conditions in the NRP region during the armed conflict were extremely difficult. Several
departments (Chalatenango and Morazan) were substantially depopulated as civilians moved to
refugee camps in Honduras or to displaced person camps within El Salvador in order to escape the
violence. In much of the NRP region, productive activity cameto ahalt. The evaluators repeatedly
encountered communities that have only existed for afew years. When civilians began to return to
theregion, they frequently did so as part of groupsthat had formed during their refugee status, rather
than attempting to return individually or as families to their origina homes. Demobilized FMLN
combatant groups were also granted land as productive units, rather than being dispersed to their
original communities. Thereisthusonly avery short (though intense) communal history among the
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new settlementsin much of the NRP region, and the sense of tradition that normally dominateslife
in rura communitiesin Central Americais significantly lacking.

Animportant segment of the population of these areaswas born or cameinto adulthood whileliving
in exile or in combat, and had few productive skills and little concept of rural life. The quality of
their “labor as afactor of production” is therefore even lower than normally encountered in rura
Central America. The analysis of the effort to reactivate the factors of production must take into
account the fact that much of the land had been fallow for up to twelve years, the labor was foreign
to its environment, and the institutions that were needed to deliver capital to program beneficiaries
either had no experience in the region, or had no experience with credit programs.

It is apparent that USAID/El Salvador’s objectives for productive factor reactivation under this
program were limited in scope. First, the GOES Nationa Reconstruction Program, and the
associated USAID assistance, was not designed as a long-term effort to achieve sustainable
economic growth. The SSO islinked to the Agency goal of “Lives saved, suffering reduced and
development potential reinforced,” rather than to sustainable economic growth. The program goal
emphasizes “ sowing the seeds of future growth with equity,” rather than achieving it. Whileitis
clear that the Mission recognized the importance of returning the land and the people of the NRP
region to productive activity, the program focused on the reintegration of these resources into the
economy rather than their long-term development.

Secondly, while the program’ s resources and achievements are large, they still only affect a small
portion of the region’s factors of production. USAID-funded reactivation assistance was targeted
on ex-combatants, displaced persons, repatriated persons, and the other inhabitants of zones most
affected by conflict. But assistance to obtain land, and a substantial portion of credit and training
assistance, werefocused on ex-combatants and on the civilian popul ation associated withthe FMLN
(tenedores). Thetotal population of the NRP areaisestimated at 1.4 million persons. Assuming that
the portion of this population that is economically active (EAP) is the same as for the rest of El
Salvador (38.1%), USAID training assistance as described below has reached approximately 20%
of the region’s labor resource, and credit programs have reached approximately 15%. The ex-
combatants and tenedores upon whom program resources have been concentrated make up about 9%
of the EAP of the NRPregion (in reality, many of the former ESAF combatants have settled outside
the NRP region so this percentage would be even lower).

A 1994 classification of soilsin El Salvador by the Ministry of Agriculture breaks down 1,986,272
hectares of “agricultural” land into various use categories. We do not have comprehensive
information on the portion of land located in the 115 NRP municipalitiesthat is arable, but it would
be lessthan for the country as awhole as a significant portion of the NRP region is characterized by
mountai nousterrain and poor soils, and another areais subject to frequent flooding. Table 2 presents
a breakdown of the land quality for the country as a whole and for two departments with a high
concentration of NRP municipalities.
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Table 2
Agricultural Soil Classification
Percent of soils by soil category

111 Hinv VIVI VIIVITI
El Salvador 6.0 28.7 11.9 533
Chalatenango 0.8 13.6 8.5 77.1
Morazan 0.5 16.5 3.8 79.1

Note: Quality declines from | (best) to VIII (worst).

As of April 30, 1996, approximately 78,000 hectares of land had been transferred with USAID
assistance A 1995 census of the land transfer program indicated that 22% of the land transferred
was ecologically fragile, leaving about 60,800 hectares as arable land transferred to program
beneficiaries. A very rough estimate would placethisat lessthan 10% of thearableland inthe NRP
zone.

While important, the USAID assisted activities were incapable of and were not really intended to
“reactivate the factors of production,” but were rather focused on laying the ground work for this
reactivation and on supporting thedemobilization and rei ntegration of combatants. Itisagainst these
strategically critical but more confined objectives that the following analysis will be carried out.

USAID hasidentified four indicatorsfor measuring successin accomplishing the reactivation of the
factors of production. Each of these indicators will be analyzed separately, beginning with the
stati sticson accomplishmentsasreported by USAID, based on information provided by participating
institutions or on surveysit has commissioned, compared with the targets (actual accomplishments
shown for fiscal year 1996 are for first six months, to March 31, 1996). Following the statistical
presentation, the evaluators will comment on their finding concerning the nature of the
accomplishments, and summarize specific conclusions and recommendations.

1. Indicator 1: Men and women trained under NRP

Table3
Men and women trained under NRP

Planned Actual
FY Male Female Total Male Female Total
1992 4,000 250 4,250 3,960 600 4,560
1993 11,800 3,000 14,800 17,927 2,849 20,416
1994 15,512 3,317 18,829 29,505 9,822 39,327
1995 6,533 1,767 8,300 11,535 11,607 23,142
1996 3,399 1,449 4,844 2,719 1,801 4,520
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Findings

The total number of people trained with USAID assistance under the NRP as of March, 1996, is
91,965, versus a target of 51,023, indicating that the target was surpassed by 80%. Of the total
peopletrained, 26% were ex-combatants (including former National Police) and theremainder were
civilians. Itisimportant to note that 29% of those trained were women, versus atarget participation
of 19%. Thisisamassive number of peopleto train in ashort period of time, and the program has
been highly successful in meeting these targets.

The need for a large training program was envisioned early in the development of the National
Reconstruction Plan. After spending many years at war, the combatants lacked skills that would
enable them to find employment and generate incomes. As one interviewee commented, the only
calluses on the hand of the ex-combatants were on their trigger fingers. Many of these individuals
had poor if any schooling before joining their respective groups. Of the 25,040 beneficiaries of the
NRP land transfer program as of June 1995, 44% were illiterate.

Whilethe need for training was recognized early in the NRP design, anumber of obstaclesimpeded
the efficient planning and execution of the training. To plan atraining program of this nature, the
designer needs a thorough understanding of the employment opportunities in the economy for the
trainees, and an in-depth understanding of the current skills, education levels, and interests of those
to receive the training. Most of the NRP region was unreachable at the time this Program was
designed, due to the on-going conflict. While interviews could be held with soldiers in the
Salvadoran Army to assess skills and interests, contact with the guerilla forces was not possible.
Once the Peace Accords were signed, consultation with both forces was carried out, but there was
immense pressure to initiate the first training courses. Within a year of the signing of the Peace
Accords, 6,300 FMLN and 200 ESAF ex-combatants had received agricultural training, and 1,600
FMLN and 3,000 ESAF had received vocational skillstraining. Considering the time required to
completetraining program design, negotiate approva from GOES, FMLN, and USAID leadership,
and set up the courses, it is clear that the program initiated very quickly.

Thetraining programinitially contempl ated four month long courses, during whichthetraineewould
receive amonthly stipend to cover living costs. Course lengths were subsequently extended to six
months due to complaints that the courses did not impart enough skills (but perhaps also to extend
the stipend period). Under the initial design of the training program, prospective trainees were to
first receive counseling to identify interests and skills, so that they could be assigned to the most
appropriate course. However, the FMLN leadership objected to allowing counselors to interview
individual combatants, andinsi sted on managing the course assignmentsdirectly through theexisting
command structure. The ESAF leadership theninsisted on the same arrangement. It isapparent that
there was little if any consultation with the specific individuals to be trained; rather, they were
unilaterally assigned to training activities by their leaders.

Actua attendance at the training events was very low. During focus group and key informant
interviews during this evaluation, many of those interviewed complained that the level of training
was too academic for their capabilities. Most training courses were to include basic administrative
skillsaswell asthetechnical areaof specialization, but as one informant commented, this resulted
in professional sdescribing doubleentry bookkeepingtoilliterates. 1t wasfrequently commented that

WPDATA\REPORTS\3216\REPORT W61 31
(20)



thetraineesremained in their programsin order to receive the stipend for living costs. Although the
ESAF soldiers had received amustering out payment, no such payment was available to the FMLN
combatants, and the training stipend was the only funding available to assist with their transition.

The Fundacion Empresaria para € Desarrollo Educativo (FEPADE) was one of the first
organizations to offer training to the FMLN and ESAF ex-combatants, initially under the USAID
Training for Productivity and Competitiveness project, and FEPADE provided training to over
20,000 trainees since the NRP program was initiated. Although they were unable to visit many of
the areas where the combatants were to be settled, in early 1992 FEPADE prepared a document
entitled “A Diagnosis of the Possibilities for Training and Institutional Cooperation in the
Reconstruction Areas.” This document contains an assessment of the demand for various types of
training themes, based on knowledge of the economy of the region and conversations with GOES,
ESAF, and FMLN leadership.

The following chart from the FEPADE Diagnosis shows the eight areas of training selected, the
priority assigned to each, and the percentage of the total planned training activity to be assigned to
each subject. Although agricultural training was expected to draw the greatest number of trainees,
training in construction skills was assigned higher priority due to the anticipated need for workers
with these skills to implement the massive reconstruction program that was about to begin. The
level of emphasisto be assigned to each subject was based on three criteria: first, the demand for the
course and number of participants proposed by the FMLN and ESAF; secondly, the needs of
institutions involved in production projects, and thirdly, the geographic location of the participants
and the local development potential of these areas.

Table 4
Initial Training Priorities
% of total
Priority Training Subject training
1 Construction 15
2 Agricultural and livestock 45
3 Automotive and agricultural 10
mechanics
4 Sewing/tailoring 10
5 Administration 7
6 Computers 5
7 Electronics 5
8 Tourism 3

Construction skillswere needed both for the massive investment in repairing roads, schools, health
clinics, community centers, etc., and for construction of ex-combatant housing. Training offered
included masonry, welding, carpentry, residential installations, etc.
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The greatest demand for courses was for agricultural and livestock training, due to the agricultura
economy of the regionsincluded in the NRP. The greatest interest was in non-traditional export
crops, asthesewere considered to havethe greatest income potential. Thesewerefollowed by coffee
production and then livestock.

Theinclusion of automotive and agricultural equi pment mechani cswasbased on the expectation that
these skillswould be required for the agroindustrial activities resulting from the investment in non-
traditional crop production. Sewing wasincluded as a priority skill due to the expectation that the
maguilaindustry would move into the NRP region and need skilled employees.

Although thedesign of thistraining program and of the otherscarried out under theNRPwaslogical,
anumber of externalities interfered with their execution. Many of the ex-combatants had no idea
what skillsthey needed, and even if they did they were often arbitrarily assigned to other courses by
their leaders. Many attended agricultural training coursesdespite having littleinterest in the subject,
because these were some of the earliest courses offered and the FMLN troops (having not received
severance pay) needed to attend a course in order to get a stipend so they could eat. Also, if an ex-
combatant opted for skillstraining for microenterpriseactivitiesand credit, hewould not have access
to land, asthe land transfer program was reserved for those who opted for agricultural training and
credit. Without land, the ex-combatant had no placeto settle hisor her family. In sum, many of the
trainees had little interest in the subject matter of the training provided to them.

Secondly, many of the training subjects selected required a certain level of preparation. As
mentioned earlier, anumber of the trainees wereilliterate. To be successful in any of these subject
matters, abasic level of literacy and simple mathematical computationsis necessary, and many of
the former combatants lacked these skills.

Third, many of the economic activities envisioned by the training planners never materialized.
Production of non-traditional export cropsrequiresmorethan basiclevel agricultural training. Such
crops are highly susceptible to pests that can quickly destroy the crop, and the identification of the
pest and diagnosis of the appropriate treatment requires university level training, so that highly
qualified supportive technical assistance is essential. Marketing of the crops is also highly
sophisticated and cannot be undertaken successfully by partially trained farmers. Although
considerable school and hedth clinic repair has taken place, this does not offer sustained
employment, and the reconstruction of roads in the region required unskilled labor, not masons or
carpenters. Total funding for housing has been less than anticipated, and maquilaindustries have
not been concentrated in the NRP region.

Finally, there were many other demands on trainee time, which reduced and made inconsistent their
participation in the training courses. As land sites were identified for specific ex-combatant or
tenedor groups, the members of the group needed to visit the site to approveits selection, participate
in negotiations for purchase, and attend meetingsto sign titles. As several potential sites often had
to be considered before final selection was made, and as the meetings often had to be repeated due
to failure of some members of the farmer group to show up, trainee absence from training courses
to attend these events was frequent.
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Theeight CID/GALLUP surveysof ex-combatantsthat have been conducted between June 1993 and
January 1996 reveal that on average only 25% of those ex-combatantstrained areworkinginthearea
for which they were trained (the percentage is the same for former FMLN and ESAF troops). For
tenedores, only 20% areworkinginthefield for whichtrained. Theselow percentagesarereportedly
due primarily to thelack of job opportunitiesin the areasfor which theindividuals were trained, but
thelow level of skill absorptionisalsoamajor problem. Somewould arguethat vocational training
of the unemployed frequently produces poor post-training employment statistics, but there are many
examplesto the contrary (e.g. vocational training activities in Honduras).

Skills training for the demobilized National Police forces was among the last training to be
undertaken. In designing this program, CREA effectively applied the lessons learned from the
problems encountered by prior training programs. A key factor making the National Policetraining
courses more effectiveisthefact that counsel ors met with each prospective trainee and assisted him
or her to identify areas of interest and ability before assigning him or her to a specific course and
before completing design of the course. Asnoted earlier, thisservicewasalso offeredto FMLN and
ESAF ex-combatants but their organizations refused participation.

Training activities have al so been sponsored by the European Economic Community. Although the
first of these programs had considerabl e attendance problems, the current program is reported to be
more successful. The EEC undertook its program based on an extensive survey of the skills needs
identified by businesses in El Salvador, and this assessment is presently being updated and should
serve as avery useful information base for all future programs.

Conclusions

1 In a short period of time a massive amount of training has been provided to the ex-
combatants and tenedores in compliance with the Peace Accords.

2. The training courses provided were designed based upon expectations about the evolution
of the reconstruction projects and planned economic activities of the NRP region, but these
expectations turned out to be unredlistic.

3. Few of the trainees are now working in the areas for which they were trained, and off-farm
employment opportunities are minimal.

Recommendations

1 Given the chaotic conditions characteristic of a demobilization, it would be better and less
expensive to provide a demobilization stipend or other form of payment that is not tied to
attendance at atechnically focused training program. The design of training activities could
then be carried out with more time and greater knowledge of trainee needs and desires, as
well as a more realistic assessment of skills demanded by the economy. It would still be
useful, however, to provide those being demobilized with general orientation programs to
assist them with reentry issues.
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2. It is essential that trainees be consulted directly about their interests before being assigned
to atraining program, and if thisis not possible the training program should be postponed.

3. Considerableflexibility isrequired in the implementation of training courses, to assure that

they are appropriate to the needs and abilities of the trainees who actually attend.

2. Indicator 2: Clientsreceiving credit

Table5

Clients receiving credit

Planned Actual
FY Male Female Total Male Female Total
1991 6,500 900 7,400 6,650 6,200 12,850
1992 14,575 2,325 16,900 7,250 450 7,700
1993 19,200 19,200 38,400 20,363 8,798 29,160
1994 11,320 2,834 14,154 5,180 3,864 9,044
1995 4,128 3,012 7,140 16,904 4,605 21,509
1996 2,400 600 3,000 N/A N/A 4,201
Findings

Omitting the base year of 1991, the total number of credit recipients since the signing of the Peace
Accords (actually since 10/1/91, three and a half months before the Accords) was 71,614 versusthe
planned level of 76,594. A separate USAID report of credit recipients by lending institution
prepared in January 1996 shows 80,263 recipients as of 9/30/95. There is some amount of double
counting of credit recipientsin both of thesetallies, assome borrowershavereceived loansfromtwo
or more separate lending institutions. Whichever figures are used, the massive number of credit
recipients planned for the program has been substantially achieved.

Both Amendment 1 to the Project Paper and the Mid-term Evaluation comment on the inadequacy
of the credit program during the first year or two after the Peace Accords were signed, and on the
remedies that were being taken to accelerate the delivery of credit resources. One of the most
politically sensitive provisions of the Accordswas that the demobilized ex-combatants be provided
land and credit in atimely manner. Similarly, non-combatantsin the affected zones urgently needed
credit to become self-supporting. Considering the chaotic process that characterized such a
demobilization, the absence of personal identifying documents (let alone guarantees), the chronic
organizational weaknesses of the lending institutions, the damaged road network, and the level of
mutual distrust that prevailed among the former warring parties, it is truly remarkable that such a
massive lending operation successfully delivered resources to such a massive group of people.
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The data on credit recipients include both agricultural and microenterprise loans, although 80% of
the borrowersasof 9/30/95 received agricultural credit. Beforefarmerscould use credit to plant they
first needed land, and both farmers and micro-business owners required training before they could
use credit effectively. Land distribution has been a slow process as will be discussed in section
IV.A.4. below. The training activities that were quickly organized were not based on an adequate
assessment of either the participant’ s interests or the market demand for the skills being imparted,
dueto lack of desire from participantsto participate in counseling activities. It isnow apparent that
the pressure to disburse large amounts of credit quickly over-powered theinstitutional capability of
many of the lending organizationsto properly evaluate and monitor credit recipients. A significant
portion of the credit provided in response to the Peace Accords is not recoverable, according to
interviews with representatives of these institutions and with a cross section of borrowers.

The reasons for the high rate of delinquency or non-performance in the portfolio include the
following:

- belief by ex-combatantsthat the credit delivered was payment for service during the
conflict rather than aloan,

- lack of experience among borrowerswith the productive activities financed with the
loans,

- active promotion of non-payment by some organizations,

- abject poverty of the borrowers, who used the resources for food, shelter, and other
necessities,

- marginal productivity of much of the land transferred (on credit) to the program
beneficiaries,

- two years of drought and one of excessive rains, which severely damaged crops,

- unfamiliarity of land recipients with the ecology of the areas settled,

- belief that resources donated by the U.S. and others should be passed on as grants
rather than loans,

- loan disbursements received too late in the planting season or with insufficient time
to arrange for winter feed for livestock purchased,

- inexperience of some NGOs with credit programs,

- malfeasance or misuse of the resources by borrowers.

Some groups interviewed during the evaluation asserted that they in fact have funds available to
make their payments, but feel pressure from other borrowers to withhold payment. The recent
decision by the GOES to forgive 70% of a broad array of loans related to the agrarian debt (but not
including agricultural credit provided under the Peace Accords) has caused considerable confusion
and created additional incentives for beneficiaries not to service these loans.

Many of the loans provided by the Banco de Fomento Agropecuario (BFA) and even NGO
microenterpriselenderswereused to purchase cattle. Several groupsclaimed that the BFA restricted
use of the loans to this purpose, although the BFA representatives deny this. Reportedly, anumber
of borrowers requested the money for cattle purchase because they could account for the use of the
loan resources and then sell the cattle and use the fundsreceived for consumption. Many of theloan
recipientsvisited claimed that they had used | oan resourcesto purchase cattle that were subsequently
stolen or died due to poor feed. Many agency observers commented that inexperienced borrowers
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paid too much for cattle purchased and/or sold them too cheaply, and that the cattle were poorly
taken care of and not well fed during the dry season, leading to many losses.

The BFA has financed 54% of the beneficiaries of agricultural loans under the program, and the
CID/GALLUP surveysin 1994 and 1995 indicate that the BFA isthe source of funding for between
70 and 80% of the ex-combatants and tenedores. A large portion of the NRP trust fund in the BFA
isof doubtful recovery, according to bank officials, field agents, and farmer groups. Thusfar there
has been no repayment of capital on over C 300 million ($34.6 million) of loans made to ex-
combatants, tenedores and civilians under the NRP, but asthe loans were granted for five yearswith
aone year grace period, the amount of principal actually due to date is only a portion of the total.
Unfortunately, the BFA hasnot begun to maintain statistics on the delinquency within thetrust fund.
The BFA program for ex-combatants entitles them to receive an initial loan for C15,580, and a
second one for an additional C8,000 if the borrower pays interest due within one year of the first
disbursement. Despite this easy access to additional capital, only about 10% of the first year’s
interest payments due have been paid. Inthe areaswith substantial NRP loan activity, the BFA has
set up separate offices to deal with this clientele, with the stated intent of not “corrupting” normal
clients with the program beneficiaries' belief in their right to not repay loans.

TheBFA loans per individual borrower were much larger than those provided by most of the NGOs.
Theinitial loan size of up to C15,580 and the potential to raisethetotal loan to C23,580, meansthat
each of the newly land owning, poorly trained beneficiaries of the program had the potential of
obtaining the equivalent of $2,918 (at 1991 exchange rates), which is 156% of per capita annual
GNP at 1991 pricelevels ($1,870), and 437% of the 1992 nominal annual rural salary level (UNDP
datd). Inaddition, these individuals owe an average of C25,684 for their land (30 year financing at
6% interest), many have C12,000 housing loans (15 year loans at 5%), and many have small
additional loansfrom NGOsto assist with annual basic grain production. An NGO inthe Cuscatlan
Department provided the evaluators with an analysis of the debt of atypical campesino beneficiary,
which indicates that the total annual debt servicing requirement is about C11,500 per family. The
same study estimates that each family needs approximately C12,000 ($115 per month) for living
costs, so that total annual income must be C23,500 (about $2,700) to be able to survive and also
servicetheloans. The 1995 OCTA census of NRP farmer beneficiaries calculatesthe total value of
1994/95 agricultural produce sold by the beneficiariesto be C17.6 million, or C704 per beneficiary.
A 1995 UNDP analysis of the NRP land beneficiariesindicates that unless a substantial investment
ismade in technical assistance and new lines of credit, and crop diversification for some farms, the
beneficiaries will be incapable of servicing their debts.

The SRN guidelinesfor BFA lending established ceilings of C 15,580 for ex-combatant loans, and
C 8,000 for tenedores, and some BFA officials commented on measures taken to supervise
disbursement only for those amounts actually required for the productive activity. However,
information included in the GOES April 30, 1996, report on implementation of the Peace Accords
indicates that the average BFA loan for ex-combatants was C 15,028, and for tenedores C 7,930,
both near the maximum permitted.

The Legidative Assembly approved on May 9, 1996, a Government of El Salvador proposal to
forgive 70% of certain types of agricultural loans, if the borrowers pay on an accelerated basis the
remaining 30%. While details on the approved measure are not yet available, it would appear that
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the payments due by NRP beneficiaries for land purchase would be covered by the law, but their
other loanswould not. Astheland financing ispayable over 30 yearswith a4 year grace period and
6% interest rate, the annual servicing requirements for this debt are less than one fifth of the total
annua payment on debt (approximately C1,975 annually once payment on capital begins). Inany
case, the NRP beneficiaries would be unable to meet the accel erated payment provision of the law.
(It has been suggested that they could sell aportion of their land to do so, but it isunlikely that there
are many buyers for thousands of small plots of relatively poor land scattered throughout the
countryside.) The decision to forgive other agricultural debt, however, has raised expectations
among NRP loan recipients for future forgiveness and has provided a further disincentive for
repayment for those that could do so.

There were also relatively high delinquency ratesin credit programs created by other institutions,
particularly those that wereinitiated during the early stages of the peace process. FEDECREDITO
has experienced an estimated 64% recovery rate on loans made with SRN micro enterprise resources
(including cattle lending). Only 14% of the capital payments dueto TECHNOSERVE onitsmicro
enterprise lending program have been paid, although TECHNOSERV E reports very high recovery
ratesonloansto civiliansin the NRPregion under alater program. FUSADES PROPEMI program
has a delinquency of about 25%. The CRS FRATA program received repayment of about 70% of
resources lent for agricultural activities. After two years, the FRATA resources were granted to the
borrowing communities, sototal delinquency of the program cannot be calculated. Theseinstitutions
commented on the fact that the lending environment early in the program was not supportive.
However, these lending activities did support demobilization. The FRATA program provided up
to C1,200 for basic grain production to FMLN combatants as they left their demobilization centers,
and CRS believes that this was a positive factor in achieving their disarmament.

As Dr. Claudio Gonzalez Vega has pointed out, those institutions that most successfully manage
credit programs are those that charge market interest rates and that are financially self-sufficient.
Credit programs undertaken more recently by NGOs such as CARE, FUSAI, CORDES, CRS,
CLUSA/PROESA, and several other NGOs appear to be well managed and are in a better position
to control delinquency, although even some of these currently haverelatively high delinquency rates
due to unfavorable weather conditions, and several have questionable possibilities for self-
sufficiency. The average size of loans granted by these entitiesis much smaller than those provided
by the BFA (CARE lends up to C4,000 per farmer, and CRS lends up to C5,000 for diversified
crops). Thislowerstheir exposure and providesindividuals with low initial levels of indebtedness
that are more manageable. The NGOsalso integratetheir lending activity into apackage of services
that increase the creditworthiness of the projects. CARE, for example, helps farmers to obtain
individual titles to land in group farms (this issue will be discussed in depth in section 1V.A 4.
below), thus increasing their investment security. CLUSA/PROESA and CRS provide assistance
with marketing, and all of these NGOs provide technical advice on production techniques. FUSAI
providesvery small micro enterpriseloansto arapidly growing clientelein awell directed program.
NGOs work through local cooperatives or borrower associations, which are in a better position to
judge client creditworthiness, monitor loan performance, and exert local pressure to obtain loan
repayment. Finally, loansto civilians in the NRP region reportedly have higher rates of recovery,
as severa of the factors cited on page __ do not apply to these clients.
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CARE maintains very good statistics to control delinquency, calculating both recovery rate
(payments received divided by total payments due) and exposure (amount of loans with delinquent
payments divided by total portfolio). As of 4/30/96, 21% of its payments are late and 53% of its
outstanding loans have some amount of overdue payments (this figure appears very large but the
currently outstanding loans are those left over unpaid from last year’ s crop cycle after a substantial
amount of last year’ sloans have aready been recovered, so ahigh rate at thistime of year isnot so
dramatic). The 21% delinquency is due primarily to climatic problems affecting last year’s crops.

A separate evaluation and preparation of a strategy proposal for assistance by USAID/El Salvador
to alimited set of micro enterprise lenders has just been completed. This analysis has identified
high, unsustainable delinquency rates as common to the micro enterprise lenders in that program,
with a few healthy exceptions. Inadequate management discipline is the primary cause, and the
attitude that developed after signature of the Peace Accords that credit must be delivered but not
necessarily repaid is an issue that now must be overcome if this sector isto progress. Appropriate
norms and standards for micro enterprise lending were found to not be sufficiently developed or
uniformly accepted among the various entities providing micro enterprise loans under that program.
Multi-year funding sources are virtually non-existent for this sector, which greatly limits growth
potential. Finally, while it is not anticipated that the micro enterprise lenders should also be
responsible for training, further integration of training and credit is needed to maximize the value
of both.

The European Economic Community (EEC) has undertaken an integrated program to assist NRP
land beneficiaries in the Usulutan Department. This program provides assistance with individual
titling (parcelizacién) of group land, agricultural technical assistanceand training, agricultural credit,
and housing loans. The averageloan size granted by the EEC project (C1,800 to C2,500 per farmer)
ismuch more limited than that provided by the BFA. The EEC program had problems coordinating
with other donor and GOES programs during its first years of operation, and has recently run into
aproblem with its titling component, but technicians with other agencies and farmer groupsin the
Usulutan area perceived it as a beneficial program with considerable potential for assisting NRP
beneficiaries to increase production. Delinquency under this program is very high (80 %), due to
the two years of drought and one year of excessive rainsthat affected its area of concentration, but
also due to the lack of credit discipline found throughout the countryside.

Of the total credit recipients under the NRP program, 30% were women, which isarelatively high
percentage for such programsin Latin America, especialy inaportfolio so heavily weighted toward
agriculture. However, gender distinctionsin credit activitieshave been inadequately tracked, except
by the EEC, CARE, and afew other NGOs. The BFA maintained separate analyses of loansby male
and female borrowers through 1994, but reportedly after a change in bank management this was
discontinued. An anaysisis made every six months of the number of new loan approvals on a sex
disaggregated basis in order to meet USAID’s reporting requirements, but this analysis is not
maintained on a current basis by the bank. No effort is made to disaggregate loan amounts or
delinquency rates. The CARE statistics indicate that 23.8% of borrowers are women, who have
received 25.1% of the total amount loaned. Loan recovery rates are similar for male and female
borrowers. The EEC has had ailmost 100% repayment by female borrowers, despite the fact that in
total 80% of its portfolio is delinquent. Micro enterprise lenders deal primarily with women
borrowers, while agricultural lending institutions mainly deal with men.
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Thefocusgroup discussionsand key informant interviewsthat the M S| team conducted with twenty
different producer groups in the Departments of Chalatenango, Morazan, Cuscatlan, Cabaias,
Usulutan, and San Vicente contributed strongly to this appraisal of the NRP credit program. The
consi stent message was that the credit was received at atime when the borrowers had just reentered
soci ety with no means of sustaining themselvesor their families. Theresourcesweretherefore used
first to meet basic needs. It is aso apparent that some of these resources have been invested by
returning ex-combatants and displaced personsto establish atypical rura subsistencelife style, and
that economic activity has been restarted.

Conclusions

1 The variance between performance of the BFA credit program on the one hand, and NGO
and EEC programs on the other, is principally due to the difference between extensive and
intensive approachesto credit delivery. The BFA wastasked with the political objective of
delivering relatively large loans, in a pre-established amount that appears rarely based on
individual farmer need, to alarge number of inexperienced borrowers in order to achieve
their demobilization.

2. The 1994 mid-term evaluation criticized some of the NGO |oan activitiesfor providing loan
amounts that were too small to allow borrowers to undertake anything but subsistence
agriculture, and praised the BFA program for providing loans that could lift the borrowers
out of poverty. Itisnow apparent that the NGO approach of providing loansin amountsthat
the borrowers could effectively manage has been a more effective approach to integrating
them into the financial system.

3. The more intensive, integrated-service approach used by the NGOs and the EEC, and the
effort to work through local level cooperatives and associations, while more costly initially,
provides greater assurance that loan resources will be used productively and repaid, and
offers much greater long-term development potential. It would not have been possible to
design and execute this intensive approach during the early stage of the peace process,
however, and this approach would have failed to meet the political imperative of providing
ademobilization incentive.

4, The total accumulated debt of the ex-combatants exceeds their repayment capability. This
isnow adivisiveissue, with the FMLN political party arguing for total forgiveness, and the
governing ARENA party resisting. As the grace period for these loans is now expiring,
growing indices of delinquency can be anticipated, and thiswill cut the former combatants
off from accessto additional credit resources. Thiswill also result in reduced production (to
be discussed in 1V.A.4. below), and will surely have significant political ramifications
(alienation of the ex-combatants and potential violence).

5. The failure of the BFA and many of the NGOs to maintain adequate gender disaggregated
statistics on the lending activity (other than number of borrowers by gender as required by
USAID) undercuts efforts to determine whether femal e borrowers are discriminated against
or need any distinct forms of assistance. USAID doesreceive, in keeping with the definition
of the result indicator, gender disaggregated data on the total number of loan beneficiaries
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(30% of whom are female), but thereis no apparent effort to date to use thisinformation for
program management and as of 9/30/95 it is no longer included in semi-annual project

reporting.

Unfavorableweather hashad asignificant, negativeimpact onloan repayment, with droughts
in 1993 and 1994, and excessiverainslatein the 1995 growing season that caused substantial
yield losses for crops not yet harvested.

The political nature of the land transfer processin the NRP region, the extreme poverty and
inexperience with farming and other productive activities of the borrowers, and the
widespread belief that ex-combatants were owed a payment for their years of serviceto one
side or the other of the conflict, seriously undermined the credibility of the credit programs.
It would have been better (and less costly) to have negotiated asmall grant for resettlement
for each of the ex-combatants, thus insulating the credit program from these demands.
Getting these individual sto recogni ze repayment obligationsin future programswill now be
much more difficult.

It is highly indicative that the indicator for this intermediate result is defined in terms of
number of loans granted, emphasizing the political need to provide alarge number of people
with credit very quickly. A more appropriate measure of “reactivation of the factors of
production” would have been the total amount of loans (capital) disbursed and recovered, or
the number of stable channelsfor loan activity (and possibly even for savings mobilization)
created or consolidated. However, as the Peace Accords merely required timely access to
credit, the existing results indicator may be appropriate.

Recommendations

USAID should undertakewith the GOES (and possibly with the UNDP) anin-depth analysis
of repayment potential of the credit beneficiaries under the NRP, and jointly identify policy
options to address the apparent insolvency of this sector.

All institutions managing credit resources under the NRP should be required to report
guarterly on delinquency and portfolio exposureratesin order to assure on-going monitoring
of thisissue. Credit institutions should also be required to report statistics on number of
borrowers, amounts of loans, and delinquency on a sex disaggregated basis.

If new credit programs are undertaken, or additional funding is provided through existing
channels, priority should be given to those that have a longer-term development focus,
integrating credit with other services and working through local cooperatives and
associations. Those credit channelsthat closely link to savings mobilization should also be
strengthened so as to begin to form atrue capital base to assure sustainable growth.

Any new credit activities should focus on the broader community of potential producers, not
on the ex-combatants and tenedores.
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5. Any massive credit program should contemplate construction of a common data base of
borrowers that could be shared among the various participating institutions to eliminate
potential for duplicate loans to the same borrower from different institutions.

3. Indicator 3: Beneficiaries (percent) with increased income after receiving both
training and credit

Table 6
Beneficiaries (percent) with increased income
after receiving both training and credit

Planned Actual
FY Male Female Male Female
1995 60 70 64.8 67.4
1996 65 75 N/A N/A
Findings

The actual percentages for increased income reported above are taken from USAID semi-annual
reports. Accomplishment figures are based on a survey conducted by the firm Daniel Carr and
Associates of beneficiariesof variouscredit programs managed by the BFA and variousNGOs. The
Carr report estimates an average increase of 35% in family income among ex-combatants since they
were demobilized. The report also indicates, however, that 67% of the ex-combatants are
dissatisfied with their present economic situation, with only 20% satisfied.

Annex H presents the results of an analysis carried out by the MSI team which provides several
recommendations to improve the utility and analysis of these surveys. Several issueslead the M S
team to conclude that the Carr survey is not at this time an adequate source to establish the impact
of training and credit on beneficiary income:

a Whether change in income has occurred or not is based on recall data, i.e. the respondent is
asked to comment if he or she believes that income now is greater than that received prior
to the credit. Recall datais frequently weak, and is potentially more so in this case where
many respondents apparently saw the interviewer as being associated with the lending
ingtitution, with whom many have delinquent accounts.

b. No control group wasincluded inthe study. Thisisa serious concern as one cannot assume
that the perceived increased income of the respondents was created by the credit program
unless other potential sources of increased income are eliminated. For example, according
to the Oficina de Anaysis de Politicas Agropecuarias of the Ministerio de Agricultura 'y
Ganaderia,® a principal source of rural income is “remesas;” money sent to relatives by

3

OAPA/Ministerio de Agriculturay Ganaderia, El Salvador, El Sector Agropecuario en Cifras y Graficas,
December, 1995.
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friendsand family living inthe United States. If anindividual interviewed for the Carr study
happened to have received an increase in the level of remesas received, he or she would
report higher income irrespective of the impact of the credit program.

C. The Carr report also attempts to distinguish which implementing institutions achieved the
greatest impact on increased income through their credit programs, but the sample size on
aper ingtitution basisis very small and limits the confidence of the results. The analysis of
the Carr data also did not adequately compensate for extraneous factors that might have
affected the results of the different institutions, such as the general education level of the
beneficiaries.

The fact that the Carr survey asked for actual income information does create a data base that will
make future such surveys more useful, although it would be best if a control group could be added
at thistime (which is still close to the same time period as the initia survey).

Thefinal report prepared by Creative Associates in February 1996 based on interviews with 1,008
ex-combatants also contains information on income levels. Fifty-six percent of those surveyed
indicated that their incomes are now higher than when demobilized, and 57% expect that their
incomes will be higher next year. The Creative Associates analysis does not have an adequate
control group to determine how these results compare with the general population. In contrast, a
survey of 200 ex-combatants by FundalUngo in 1994 reveal ed that 58% of theformer ESAF and 44%
of the former FMLN considered that they were better off five years earlier (i.e. during the war).

The more recent of the series of CID/GALLUP surveys asks specific questions about both training
and credit, and the impact on income of each. These surveys cover ex-combatants and tenedores
only, so the civilian population is not measured, but they do provide a basis for analysis. Reports
on the results of these surveys provide interesting information, but it is difficult to analyze changes
in responses between each survey asthe population surveyed varies and there is no attempt to allow
for possible differences between the survey populations (agelevels, education, etc.). TheMS| team
was able to obtain through USAID the original data sets for surveys 5 through 9 (9/94, 1/95, 6/95,
9/95, and 1/96)., as well as the questionnaires and coding sheets, and to reformat the data base in a
unified matrix subject to statistical analysis.

The results of this analysis are presented below:
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Table7
Impact of Credit on Income
Percentage of Ex-combatants Indicating Greater Income Due to Credit

Ex-combatants
Year and Month Tenedores Combined FMLN ESAF
1994 October 47 55 41 72
1995 February 40 43 47 38
1996 January 46 29 34 13
Table 8

Impact of Training on Income
Percentage of Ex-combatants Indicating Greater Income Due to Training

Ex-combatants
Year and Month Tenedores Combined FMLN ESAF
1994 October 64 54 23 77
1995 February 100 48 92 66
1996 January 57 38 50 33

These charts indicate that there has been a dramatic decline over time in the percentage of Ex-
combatants that state that credit has improved their income. There is no apparent pattern to their
perception of the impact of training on income, and this may be due to other extraneous factors or
to the varying quality of the training programs attended by a specific years sample population.

Asnoted earlier, the M S| team conducted focus group discussionsand key informant interviewswith
NRP beneficiaries in twenty different producer groups in the Departments of Chalatenango,
Morazan, Cuscatlan, Cabarias, Usulutan, and San Vicente. Whilethe credit resourceswereinitially
used to meet basic needs, it isalso clear that the ex-combatants and displaced persons have invested
some portion of these resources to return themselves to a rural subsistence life style, and that
economic activity has been restarted. Although some individuals felt that they are now worse off
than before due to their indebtedness (“Antes fui pobre, y ahora soy pobre con deuda.”), other
individuals have faith in their ability to produce and earn a better future. The members of the El
Gigante cooperative in Morazan commented on the income they are receiving from exporting
organic coffee from afarm that is organic because it was abandoned during the twelve years of the
war, and isnow being managed using organic inputsthey havelearned how to producefrom USAID
contractor CLUSA.

Of the 102 families who received a farm in the Comunidad Papautera in Cuscatlan, 37 have
departed. The 65 remaining have a productive farm of 260 hectares, on which they produce coffee,
sugar cane, vegetables, and basic grains, and have pasturefor 221 cattle. Thirty hectaresareset aside
asaforest reserve. The community isreceiving assistance from CORDES, Fundacion 16 de Enero,
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FEDECOPADE, and CENTA to increase their incomes. Thiscommunity isstill poor and working
to obtain basic services and housing, but the seeds for future growth have been sown.

Information is simply not available to measure accurately how much income has been generated as
of thisdate by the investment in training and credit for the NRP beneficiaries. The various surveys
cited, despite the technical design issues, do indicate that incomes have risen for the majority of the
ex-combatants, and USAID’ s assistance certainly has contributed to this. The basis of comparison
for the ex-combatants, however, may beagainst aperiod of abject poverty following demobilization,
and their incomelevelstoday are probably typical of the poverty that isendemicintheregionswhere
they live. Remittances are also aleading source of rural income and distort survey results.

Experience with land settlement programs throughout Latin America argues that the time horizon
to date is far too short to begin to measure the impact of these investments. Some areas visited
reminded the evaluators of land reform asentamientos on the south coast of Guatemala or southern
Costa Ricain the late 1960s, which at that time were areas of extreme poverty and bare survival.
It took ten to fifteen years before these areas began to have active growth and significant productive
activity. With time and steady investment of sweat |abor, proud new land owners can overcome
tremendousobstacles. Thereal questionistheoneimplicitinthe USAID/EI Salvador goal statement
for this program. Have the seeds for growth been sown? Despite the present difficulties that the
focus groups interviewed by the M S| team are presently experiencing, one must conclude that the
answer to this question is affirmative.

Therestill exist critical constraintsto thedevel opment of theformer conflictiveregion, however, that
must be addressed if these areas are to achieve sustainable economic growth and higher incomes.
In many areas infrastructure is still a constraint, and even some of the roads repaired two years ago
with USAID resources show need for further maintenance. The debt overhang of both micro
enterpriseand agricultural producers must be addressed before accessto capital can bereestablished.
Technological knowledge among program beneficiaries remains very rudimentary and is an
impediment to income growth both in the short- and long-term. Sustained, substantial investment
in education at the primary and middle school levelswill be required if the residents of the former
conflictive zones are to compete in the hemispheric economy of the future. Each of these issues
affectsall residents of the former conflictive zones equally, and efforts to overcome them must deal
with the population as awhole and not just with former combatants and tenedores.

Conclusions

1 Surveys of ex-combatants and tenedores indicate positive increases in income among those
who have received training and credit, but the data are not adequate to quantify the degree
of benefit.

2. It istoo early in the process of resettlement of the zones most affected by the conflict to

expect significant increases in income (i.e. sufficient income to raise the ex-combatants
family above the poverty level on a sustainable basis).

3. Focus group discussions indicate that economic activity has been rekindled in the formerly
conflictive zones, and the seeds of future growth have been sown. For these seeds to
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flourish, however, additiona investment over an extended period will be required. Future
investment should be targeted on al residents of the zones, rather than on specific groups
such as ex-combatants, it they are to have the desired impact.

Recommendations

1 USAID/ES should request Daniel Carr and Associates to conduct an immediate control
group survey to provide a basis of comparison for the survey recently conducted. The
recommendations included in Annex H should be incorporated into future surveys.

2. USAID/ES and other donors should assist the Government of El Salvador to develop an
integrated policy for promoting long-term growth of the former conflictiveregions. Aswill
be discussed in section V.C., the most effective building blocks for this effort would be
municipal development plans, micro-regional plans, or sub-Departmental plansthat involve
active contributions from the many local actors that have become involved in representing
the interests of and delivering services to the people of the region.

3. Given the conditions found in the NRP region and the destitute status and lack of basic
farming or commerce skills of the target group, generation of income is not possible from
investmentsin credit and training during thetime frame of thisprogram. The Peace Accords
merely required timely accessto these services, and it would be more appropriatefor USAID
simply to usethetwo earlier resultsindicators that measure quantity of servicesprovidedin
relation to the size of the target population, rather than assume responsibility for increased

incomes.
4, Indicator 4: Land Bank clients (per cent) with land in production
Table 9
Land Bank clients (percent) with land in production
Y ear Planned Actual
1993 100 25
1994 50 64
1995 60 64
1996 75 N/A
Findings

The sources of data for measuring the actual performance of thisindicator are the first and second
Agricultural and Livestock Census of Properties of the Land Transfer Program (Programa de
Transferencia de Tierras, or PTT), prepared by the Oficina Coordinadora del Tema Agrario del
Ministerio de Agriculturay Ganaderia (OCTA/MAG). These are very valuable documents with a
wealth of information on the conditions of land transfer beneficiaries, including those financed by
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the Land Bank and by other institutions. The second census provides separate reporting on the
evolution of land covered by the first census, providing an excellent basis for comparing land use
over time. A third censusis now being undertaken, and will provide the USAID Mission with an
even more up to date means of measuring the status of thisindicator. The USAID statisticsreported
aboveareonly for Land Bank beneficiaries, whilethe analysisthat followswill report on all program
beneficiaries, as the census report does not disaggregate this information between Land Bank as
opposed to ISTA or other beneficiaries. The USAID information is accurate, and the intention of
the following analysisis to deepen the understanding of rather than to contradict this data.

The basic measurement focus of the census is the “unidad productiva (UP),” or productive unit.
Each UP corresponds to a single land title issued during the land transfer process. A single UPis
most frequently a single farm titled to a group of ex-combatants or tenedores on a “proindeviso”
basis. Proindevisoisalegal concept originally designed to facilitate land inheritance among several
siblings, pending their joint decision on how the property is to be divided. It was adopted as the
transfer mechanism for the PTT in order to expedite the titling process (avoiding the need to
negotiate the sub-division of the properties among the beneficiaries, carry out the required land
surveys, and issue tens of thousands of individual titles). In some cases the proindeviso title is
granted for joint ownership by one group of more than one farm, but the singletitleis still one UP
for the purposes of the census. Finaly, in some cases a single individual is granted the title to a
singlepieceof land (inthiscaseitisnot a“ proindeviso” title), and thisfarmisasoaUP. Therefore,
there is some variance in the size and complexity of the UPsincluded in the survey. A total of 363
UPs were included in the 1994 census, and 1,291 in the 1995 census, representing all UPs in
existence as of May of each year. Unless stated otherwise, the information reported below
corresponds to the 1995 census.

The 1,291 UPs occupy a total of 65,659 hectares and are titled to 25,040 beneficiaries. The
following chart breaks down these figures by the year in which the titles were issued:

Table 10
Land Transfer Program
Production units and Beneficiaries by year of transfer

Year title granted #UPs Beneficiaries Hectares
1992 19 916 1,920
1993 150 4,815 13,257
1994 398 11,423 30,286
1995 724 7,886 20,196
Total 1,291 25,040 65,659

Asof April 30, 1996, atotal of 77,912 hectares had been transferred to 33,271 beneficiaries. Asof
that date, slightly under two thousand potential beneficiaries had yet to receive title, and it is
expected that land transfers will be completed by July 1996. The OCTA/MAG census therefore
covers 75% of thetitles now issued, although the information is now about one year old.
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The land titling process began slowly and accelerated over the past two years. Fifty-six percent of
the UPsincluded in the 1995 census had been titled only afew months before the census, and 87%
had been titled within the prior 18 months. This undoubtably had a strong impact on the degree of
development of these farms.

The table below presents information on land use of the farmsincluded in the 1995 census by year
inwhich theland wastitled. Theinformationispresented asa percentage of thetotal land titled and
used for the stated activity in each year. The objectiveisto try to determine how the length of time
since title was issued affects the utilization of the land:

Table 11
Land Transfer Program
Percent of land by land use by year of title issuance

Land Use 1992 1993 1994 1995 All Land
Farmed collectively 6 5 3 1 3
Farmed individually 20 26 20 18 21
Pasture 21 24 25 25 24
Forest 7 12 15 14 14
No Potential 2 5 5 5 5
Infrastructure 10 4 4 3 4
Unused 34 24 28 34 29
Total 100 100 100 100 100

It does not appear that the duration of land ownership significantly affects the amount of land that
isinproductive activity. Only about aquarter of the land transferred is presently being farmed, with
another quarter in pasture. One can assume that the land left in forests has limited agricultural
potential and should be left in forest. When asked in the census why 30% of the land was left
unused, thethree principal responseswerethat theland wasrecently assigned, therewereinsufficient
beneficiaries, and/or that there were credit problems. Asawhole, only 48% of the land was being
farmed or wasin productive pasture at the time of the census. The OCTA/MAG analysisindicates
that the forest land, land classified as having no use, and land in infrastructure have no potential
agricultural use, and these categories represent 23 % of the land transferred. If thisland isexcluded
from thetotal, the land that is classified as unused is equal to 38% of the remainder. Stated another
way, 62% of the land that is appropriate for farming or livestock activity is being used.

Themaority of the farm unitswere not being used at the time of the 1995 census, asisshowninthe
following chart:
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Table 12
Land Transfer Program
Form of Use of the Productive Units (UPs)

Form of use FMLN ESAF Total
Individual 330 57 387
Collective 72 5 77
Mixed 129 6 135
Not being used 591 101 692
Total 1,122 169 1291

According to thisinformation, 46% of the production units transferred to NRP beneficiaries had
productive activity at thetime of the 1995 census. Of those productive unitstitledin 1994 or earlier,
78% had at least some productive activity in 1995 (down from 88% for these same farms the prior
year). OCTA/MAG assumesthat the unitsnot in production tend to be those that were most recently
titled and this is a reasonabl e explanation.

A similar situation was encountered in the survey in terms of who is actually working on the farms.
The following table shows the number of land transfer beneficiaries that are currently working the
land by year for which title was issued:

Table 13
Land Transfer Program
Beneficiaries working on land received

1992 1993 1994 1995 Total
Beneficiaries working 386 3,357 7,364 4,219 15,326
Others working on
beneficiary farms 82 301 773 679 1,835
Total beneficiaries 916 4,815 11,423 7,886 25,040
% beneficiaries working
their farms 42 70 64 53 61

Sixty-one percent of the NRP beneficiaries who received land under the program are actually
working on the land. Those receiving title in 1995 only possessed their land a few months before
the census, but of those who received their titlesin 1994 or earlier 35% were not working on theland
they had received. The OCTA/MAG analysis that accompanies the census comments dryly that:
“Thereis aneed to communicate to the beneficiaries that the fundamental objective of the transfer
of land isthat it be put into production and not simply to have a change of owners.” During visits
to production units, the MSI team often found farms where only a portion of the owners were
present. In many cases the explanation was that until housing could be constructed on the new land
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and aninitial, informal subdivision made of the land so that each beneficiary would know where to
plant, many members had to work elsewhere in order to earn enough to maintain themselves.
However, it was also clear that many of the individuals whose names are on the titles are ssimply no
longer members of the group, and live elsewhere in El Salvador or have migrated to the United
States.

In the section reporting on the types of agricultural activities underway, the OCTA/MAG census
report only presents data on the activities undertaken on collectively farmed land, rather than on
individual land where most of the farming is carried out. Of the collectively farmed land, 51% is
planted in coffee or sugar cane, and many of the production unitsvisited indicated their intention to
maintain existing coffee and sugar cane land as communal property, asdividing it would favor only
some members of the farm group. Twenty-seven percent of the collectively farmed land isin basic
grains, and therest isin fruit, vegetables, and agroindustrial crops. Nearly half of theland that isin
production isin pastures, mostly inindividual holdings or rented to neighbors or workers. In 1995,
there are 1.9 head of cattle per farmer and an average of 3 cattle per hectare in pasture. The
“pastures’ are usually unplanted |and designated for that purposewith littleinvestment in improving
their relatively low grazing capacity. During visits to the production units, it was apparent that the
common activity on individually farmed land is production of basic grains for subsistence.

Basicgrain productivity onthecollective landswasvery good in comparison with national averages,
partly because the land has lain fallow throughout the war; and often has never been planted, thus
building up natura fertility. This level of productivity will not be maintained, however, unless
investment is made to retain soil fertility. Yields for coffee, however, are between 4 and 5
cwts/hectare, asopposed to anational averageof 20.7 (thenational averagefigurefor coffeereported
by OCTA appears high for El Salvador). Severa production units are farming coffee as an
organically grown crop since the land has lain fallow for so long, but are working increase the
productivity.

It is significant that of the 25,040 beneficiaries of the land transfer program, 6,156 were ex-
combatants from the FMLN, 14,819 were squatters usually associated with the FMLN, and only
4,056 were former soldiersfrom the armed forces (ESAF). Of theland owned by the former ESAF
members, 44% is not in use, and 56% of the arable land is not in use.

A second source of information on land use by the ex-combatants is the most recent of the series of
surveys carried out by CID/GALLUP. Asdescribed earlier, each of these surveys had a different
sample population, and reports do not facilitate comparisons between distinct surveys. However,
the information provided is significant as shown below:
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Table 14
Land Transfer Program
Average manzanas (0.59 hectares) farmed per beneficiary

Ex-combatants
Y ear Tenedores Combined FMLN ESAF
1994 October 20 28 N/A N/A
1995 February 2.7 23 24 20
1996 January 17 18 18 25

These data would indicate that the portion of land that is actually being farmed is declining over
time. Theindividually-farmed land tabul ated inthe 1995 OCTA/M A G censusrepresentson average
less than one manzana per beneficiary. Unfortunately, it is not possible to disaggregate either data
set to find out to what extent this result is attributable to the fact that alarge portion of land titles
have been given out within the last 12 to 16 months.

Itisclear, however, that the amount of land in production per beneficiary is small. Therearelimits
to how much land can be farmed with family labor under the conditions encountered in the NRP
region where much of the land was relatively virgin and required clearing. In effect, the new land
owners have been integrated into a subsistence level agricultural life style using hand labor to clear
and plant asmall plot to maintain their families. To the extent credit was used to purchase, cattle
some land is left for grazing. Over time one would expect these farmers to convert some of the
additional land available to them to tree crops or other economic activities that could supplement
their income. In many ways, the statistics shown above should not be surprising and are probably
comparableto land colonization programsin other countries. However, theland use doesnot reflect
the level of production credit that has been made available to the farmers.

It isalso not too surprising that anumber of the beneficiariesare not working their land. Subsistence
farmers often combine family food plots with off-farm employment for cash income. Given the
difficult conditionson many of these new farms, itisunlikely that many of the beneficiarieswill take
up residence until adequate living conditionsexist. At the sametime, farming lifeisdifficult, and
anatural sorting out of ex-combatants must occur before it is clear which ones will adopt thislife
style. Infact, it will beimportant to assure that there are no impedimentsfor thosewho wish to leave
the farmsto do so, and to facilitate access to their land by others.

A frequently cited reason for the limited use of land isthe fact that it has been titled on aproindiviso
basis. Toearn adecentincome from theland, effort and money must beinvested toimproveit, such
as the planting of more profitable tree crops, construction of soil erosion prevention or drainage
works, purchase of chemical or organicfertilizersand soil amendments, improving pasture land and
constructing fences, etc. The farmers in our focus groups repeatedly indicated that they were
unwilling to incur this type of expense unless they are certain that the land they invest in will be
theirs. Thetitles are now jointly in the names of a group that may have 50, 100 or more members.
The groups were formed during the demobilization process, and often are people who fought
together in the same combat unit. While the war forged friendships, none of them had farmed
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together and they were therefore unable to assess each other’s capability. CARE's CONVIVIR
project, funded by USAID, hasidentified avery strong interest by program beneficiariesin breaking
up the proindeviso lands, and is assisting this process. Thereisawidespread desire to separate the
farmsinto individual parcels as soon asis possible.

The actual break up of the proindiviso units will be very difficult. First, a plan must be drawn up
that will apportion land of unequal quality in some manner that seems equitable to the owners.
Second, someone must cover the cost of surveying and titling each of the parcels (on one farm
visited, the owners have decided to divide up equally the good farm land, the not so good, and the
pasture, requiring surveying and titling of three plotsper farmer). Third, all ownersmust belocated.
As noted earlier, in 1995, nearly 10,000 land beneficiaries were not actually on the land. Fourth,
legally, all individualswhose names are on thetitles must jointly agreeto an entire plan for division
of thefarm, i.e. it would only take one hold-out to abort an entire plan. Inaninterview, the President
of the Banco de Tierraestimated that the most optimistic projectionisthat it will takefiveyearsand
$14 million to title in individual parcels the proindiviso land, and could easily take twice as long.
In fact, assuming that anumber of individuals whose names are on the titles have immigrated to the
United States or other countries, or passed away, specia legislation may be required to enable the
breaking up of proindiviso land if not all of the owners can be located.

Conclusions

1 Sixty percent of the land bank assisted land transfer recipients who received their land in
1994 or earlier had land in production in 1995, and an additional 4% were working on other
properties.

2. Approximately 78% of the land units transferred to NRP beneficiaries in 1994 were in
productionin 1995. Itisunclear what this measures, however, asthese units could either be
only marginally used or they could be used intensively.

3. Sixty-two percent of the arable land is in production, but there is evidence that this is
principally being used for subsistence level basic grain production on small plots. Half of
the land that is classified asin useisin unimproved pasture.

4, More than half (54%) of the farm unitsincluded in the 1995 census were not in production,
and two fifths (39%) of the program beneficiaries are not living or working on their land.
Thisisduein large part to the fact that more than half of the farms had only been titled afew
months before the census was conducted. However, other evidence suggests that a
significant portion of the land has been left unused, and this percentage remains fairly
constant irrespective of when the land was titled.

5. Although it was probably the only option available to implement the land transfer program
in atimely manner, the existence of proindiviso titles now represents a major constraint to
converting these lands to productive use.

6. In adopting thisresult indicator, the Missionimplicitly concluded that it isnot enough to just
provide the land to the beneficiaries to meet the overall goal of sowing the seeds for future
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growth, but that it was also important that some portion of these land units be placed in
production. It is not clear how many units would need to be in production to meet the
objective, or if it makes any difference what sort of productive activity is undertaken. The
evaluation team would argue that given that the actual development of these parcels is
beyond the scope of this program, the most critical indicator is the actual transfer of land,
which meets the terms of the Peace Accords. Thisindicator will be fully met within afew
months.

Recommendations

1 The annual census carried out by OCTA/MAG is an invaluable tool to measure the impact
of the land transfer program. USAID should consider continuing support for this activity
after the existing program ends.

2. There is a need for donor assistance with the granting of individual titles to replace the
proindiviso titles. Thiswill beavery complex task and to complete it may require specific
legidlative measures and a time frame beyond that normally undertaken by donors. Given
the importance of this issue, however, the evaluators strongly recommend that the donor
community consider such assistance.

B. ACCESSTO BASIC SOCIAL SERVICESAND INFRASTRUCTURE
REESTABLISHED

| ntr oduction:

As stated by the World Bank in a draft report titled, EI Salvador: Meeting the Challenge of
Globalization (May 15, 1995):

El Salvador entered the 1990s with under-devel oped and under-maintained infrastructure...
Telecommunications, power, transport, water and waste servicesdeteriorated during thecivil
war. Security expenditures crowded out spending on basic maintenance and investment, and
sabotage and other acts of war heavily damaged the power and transport networks... By the
war's end, the Government was saddled with a daunting backlog of maintenance and
investment, which translated into | arge unmet demand and frequent interruptionsof service."

The January 1994 Fina Report of the mid-term evaluation of project 519-0394 asserts: "it is
inconceivable that adequate funding would be available from al imaginable resources to meet the
infrastructure needs of El Salvador in the period of this project. Previous U.S. estimates of El
Salvador's infrastructure rehabilitation needs because of the war exceeded US$1 billion - a sum
greater than total donor commitments (including the U.S.) for all activities.”

That report also notes that the Public Services Improvement project (519-0320) was used to "jump
start" support to the NRP, for which a contingency plan was prepared. "Crucial assistance to ex-
conflictive areas was possible because the project was aready operational in areas on the periphery
of the target areas long before the war ended.”
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By late 1993, US$20 million was to come from project 0320, while the original 0394 budget for
infrastructure of US$36 million had been reduced to US$15.8 million, probably because of demands
to address the needs of the ex-combatants.

The USAID/SRN agreement provided that emergency repair and reconstruction efforts under the
NRP would be carried out in the areas targeted, taking into account the needs expressed by the
communities in open town meetings and the resources available. Specific targets for maintenance
and reconstruction included lower-level rural roadsand bridges, aswell aswater and waste systems,
including public water points and rural hand pumps, sanitary facilities and drainage. The principal
NRP mechanism used for channeling resourcesfor small infrastructure projectsisthe MEA program,
which operates in all 262 municipalities except San Salvador, and for which NRP funding is
scheduled to end in FY96. However, the 1994 mid-term MEA evaluation pointed out that "thereis
a large gap between programs for national highways and needs that can be satisfied by MEA
projects” Those evauators aso found a "wide financial gap in the sector of water
supply/sanitation... especially in systems that belong to and are operated by municipalities, aswell
asin cantons and caserios.”

A recent USAID/EI Salvador report on the SSO states: "1n 1995 more than 200 small infrastructure
projects were completed, providing school rooms, water systems, community buildings, roads, and
health posts... Customersreport that problems stemming frominadequateinfrastructure (particularly
farm-to-market roads and potable water systems) continue to be their most important unmet need.”

This Intermediate Result has focused mainly on the restoration or construction of farm-to-market
roads, health posts, and water-sanitation systems, with separate indicators used for the first two
components. Findings are therefore grouped by indicator as follows. genera accomplishments
through the MEA program; roadsimproved, health facilities assisted; and water-sanitation systems
improved or constructed.

1 Indicator 1: NRP population served by MEA infrastructure projects (%)
Table 15

% NRP population served by MEA infrastructure projects
(Baseline 1993:70%)

Findings

For the number of projects completed by category (excluding road construction projects), MEA data

show the following:
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FY Planned Actual
1994 N/A 73%
1995 80% 75%
1996 80% N/A

Source: USAID/MEA Survey




Table 16
MEA Projects Completed

1992 1993 1994 1995 Cum. Total
Educational facilities 246 118 67 27 458
Community buildings 24 20 8 4 56
Electrical projects 91 76 117 49 333
Health posts 47 8 37 21 113
Potable water systems 45 15 20 12 92
Roads 606 375 318 207 1,506
Other 20 6 5 25 56
Total 1,079 618 572 345 2,614

Chapter I11.G. provides a full description of the MEA program, for which USAID provided C60
million for the contingency phase of the NRP, and C325 million for the remainder of the
reconstruction program.

The following chart was provided by the SRN in response to our request for a breakdown of
infrastructure projects carried out with MEA-NRP funds (including project 0394, SABE and proj ect
0320, water).

Table 17 MEA-NRP BASIC INFRASTRUCTURE PROJECTS
(from December 1991 to March 1996)

INDICATOR BREAKDOWN OF PROJECTS TOTAL IN COLONES
SCHOOLS
rehab./enlarg. 201
built 82
equipped 17
Total 300 39,996,084.33
HEALTH POSTS
rehab./enlarg. 19
built 8
equip./latrines. 23
Tota 50 7,480,071.43
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INDICATOR BREAKDOWN OF PROJECTS TOTAL IN COLONES

ROADS
primary 265
secondary 225
rural*A® 119
rural BS 244

Total 853 206,260,563.06
BRIDGES
reconstructed 12
constructed 84
guardrails 18

Total 114 27,381,857.02
WATER SYSTEMS
rehab./expand 42
new 53

Tota 95 21,517,679.62
ELECTRICITY
installed
rep./expand Total 267 61,742,537.95
MUNICIPAL BUILDINGS

213 28,561,514.17

TOTAL PROJECTS 1892 392,950,307.58

Thetotal number of projects completed asreported by USAID and the data provided by the SRN do
not coincide. Though the evaluation team requested an explanation of the differences in those
numbers from the SRN, none was received. The Mission reports 2,614 projects carried out, while
the SRN registers 1,892, or a difference of 722 projects.

With regard to the beneficiaries of those projects, there is a problem in the way the information
system for the database was designed, asthe number of beneficiaries may be counted two, three and
even four times. That is, each project reports the number of beneficiaries in the community; the
number for each project is extracted from the technical plan, having been determined by the mayor
and the SRN technician. For example, if first the road is widened and later paved, the community
is reported twice as the beneficiary group, even though those were two stages of the same project.
Or there are communitiesthat have been given water, aschool, aroad, a health post, and electricity,
which means that this community has benefitted five times.

Another way to analyze the beneficiary populationisto review the distribution of projectsand funds
by canton. However, dueto theway the database is organized, thisisnot possible asthereisnofield
for relating projectsby canton. Therefore, it isnecessary to havethe databaserun al projectscarried
out inthe municipality and manually review their distribution by canton. Because of thislimitation,
the evaluation team decided to ask the SRN about the fundsinvested in the 115 NRP municipalities,
including MEA-NRP funds and special projects. Thisdatais presented in Annex J.

4 roads between canton and caserios

5 finished road surface
6 unfinished surface
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By reviewing the fundsinvested in each of the 115 municipalities, one can validate the observations
made by the evaluatorsin Chapter I11.G. with regard to the allocation formulafor distributing funds
to all municipalities. At the request of the evaluation team, the SRN provided information for each
of the NRP municipalities on the number and type of projects carried out, the amount invested and
the number of beneficiariesfor 1993, 1994, and 1995. These data are too voluminousto includein
this report, and have been turned over to USAID/EI Salvador.

The survey conducted in connection with the 1994 MEA evaluation found that " approximately 40%
of those surveyed think that rural needs are being addressed in the same proportion as urban needs
through thisprogram. Themajority of those surveyed think that the programis satisfying some - but
not all - of their basic infrastructure needs.”

During focus group and key informant interviews in the field, the MSI team was struck by two oft-
heard types of remarksrelated to basic infrastructure projects. 1) how very much people appreciated
such projectsin communitieswherethey had been carried out; and 2) in placeswhere there had been
virtually noinfrastructure activity, how desperately people want them. For example, during agroup
interview the mayors of Tejutepeque, Cinquera and Jutiapa (each from a different political party),
agreed that repair of the rural road that connects those three municipalities - challenging in the best
of times, and reported to be virtually impassable during much of therainy season - isamajor priority
for al. Indeed, it was clear that this common need had heightened the spirit of mutual collaboration
among them.

Clearly, access to transitable roads and community water systems has been, and continuesto be, a
high priority among citizens in the NRP area. Evaluators heard numerous anecdotes about how
much time or effort had been saved, and the quality of life improved, once such improvements had
been made. However, in such places as Perquin, El Tremedal, San Francisco Javier, LasFloresand
others, community members continue to be severely handicapped by the lack of roads, health posts
and water systems. Many spoke of having taken their requests to cabildos abiertos time after time,
only to see someone else's project be awarded higher priority by the town council.

Evaluatorsalso heard storiesfrom more fortunate interviewees about how long it had taken for their
projects to be completed once selected. On a good number of occasions, mayors and community
leaders alike stated that procedures had been heavily bureaucratic, with long delays in finalizing
project specs or "carpetas.” One mayor of a Chalatenango municipality expressed great frustration
with the SRN and its process, saying that once the town council had submitted projects to the
Secretariat, it took "six to eight months to get an answer, and another six monthsto get the money."
Severa mayorsindicated that such delays had meant that they were under funded when they began,
dueto the ever- spiraling cost of materialsand labor during thewaiting period. Thus, in some cases,
the shortfall had meant incomplete projects. Another mayor claimed that for projects located in
remote cantons or caserios, if the SRN technician isn't motivated to make the trip, the delay in
project start-up iseven longer. In onemayor'sopinion, "SRN ‘técnicos want usto do their projects;
we know the needs of the community, and we want the freedom to substitute the projects we think
are important.”

It isimportant to note that at no time did the evaluation team hear complaints or accusations rel ated
to dishonesty or the misuse of funds. In fact, on several occasions, mayors and community leaders,
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otherwise frustrated with the SRN or its process, volunteered that there had been absolutely no
reason to question its honesty. In such alarge program, that is no small compliment.

Conclusions
Because of the way the database is set up, the beneficiary population is over-reported.

Onreviewing thefundsinvested in each of the 115 NRP municipalities, evaluators conclude
that the formulaused to distribute MEA funds showsthat: 1) allocations are almost identical
for each municipality; 2) differencesin allocations rel ate to the demographic criterion used;
3) no consideration isgivento therel ative poverty of the municipalitieswhen allocationsare
calculated; and 4) no effort has been made to place more funds in the areas most affected by
the war.

Asthe NRP comesto aclose, and after al the investment made, it is not possible to know
with certainty what portion of the infrastructure damaged during the armed conflict has been
replaced. However, based on interviews and field work, evaluators conclude that in general
a good part of the damaged infrastructure has in fact been replaced, and the percentage
certainly exceeds USAID’ starget.

The effectiveness of the MEA programisrelated to the participation of the community inthe
identification of the work to be carried out within their municipality.

Indicator 2: Roadsimproved which required rehabilitation in the NRP (% of km of
road)

Table 18
% of roads improved which required rehabilitation in the NRP
(Baseline 1993: 10%)

FY Planned Actual
1994 N/A 17%
1995 20% 20%
1996 23% 22%*
1997 25% N/A

Source: Project 0320, MEA, NRP "caminos vecinales" project
(*) asof 3/3L

Comment: "Roads" includes roads, bridges, overpasses, etc. "Improved” means any type of physical improvement,
including extensions, widening, etc. Target istaken from 1992 NRP infrastructure needs assessment, in which 9,048
kms of roads were identified as needing rehabilitation in the NRP area. Life of project target of 25% is based on that
universe of inadequate roads.
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Findings

In the above-mentioned May 1995 draft report, the World Bank has noted: "Overall, both the private
sector and the Ministerio de Obras Publicas (MOP) feel that the supply of roads and highwaysis
sufficient, except for rural penetration roadsintheex-conflict areas." Thereport goesonto statethat
"Road maintenance was under funded during the 1980s and continues to be. Moreover, the road
maintenance budget [of the MOP] is not only highly constrained, but its structure is inadequate.
Salaries and benefits comprise about 80 percent of the maintenance budget, leaving few resources
for materials."

Based on a mid-1994 inventory of "caminos vecinales' (CVs) by Louis Berger International, Inc.
(LBII), the CV network in the entire country is approximately 3,500 kms, of which 2,500 kms are
inthe NRP area. LBII inventoried 2,426 kms, of which "14% was intransitable," more because of
surface damage than because of alack of bridges. The study also showed that one-third of the roads
inventoried were clay-based, and the remaining two-thirds were "rocky and inclined... An
insignificant percentage was graveled or in the process of rehabilitation.” Moreover, one-third of
the roads were | ess than three meters wide - considered the minimum width even for animal-drawn
vehicles. In addition, nearly half of the CVsinventoried had inclines of over 8%, making many
intransitablein therainy season. The study identified Morazan, LaUnidn and Chal atenango as "the
departments most affected by 'bad' and 'terrible’ conditions regarding CV infrastructure.”

Following that inventory, LBII laid out five alternative approaches for USAID's pursuit of this
component, recommending the one considered to be the most cost effective for the resources
available - at an estimated cost of US$19,570 per km.

USAID reportsthat the 20% target met in 1995 benefitted "nearly everyoneliving in the NRP zone
either directly or indirectly. From 1992 through 1995, 1,960 kilometers of road have been
rehabilitated.” However, through customer surveys conducted in 1995-6, USAID found that "road
improvement wasthe number one priority anong therural poor.” Therefore, the Mission reportsthat
"additional funds will be assigned to this sector in 1996-7 and targets have been set for FY 96 and
Fyor."

Those findings coincide with results of a participatory diagnosis of most-felt, community-level
infrastructure needs which was facilitated by PROCAP/FUNDAMUNI in Morazédn and
Chalatenango. Workshopswere carried out in early 1996; mayors, council membersand community
leaders from a number of municipalities prioritized their five greatest needs:

Table 19
Infrastructure priorities of Morazan and Chalatenango communities
Morazan: Roads/bridges 52%
(5 municipalities) Education (schools, child care facilities) 20%
Water systems 8%
Electricity 8%
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Morazan: Roads/bridges 52%
Health/sanitation infrastructure 8%
Chalatenango: Roads/bridges 35%
(11 municipalities) Water systems 33%
Electricity 7%
Health/sanitation infrastructure 7%
Education (schools, child care facilities) 6%
Community infrastructure 6%

Our evaluation of the procedures used by SRN for road improvement included three components:
1) areview of the specifications used in contracting for road improvement work; 2) areview of
reports of progress and of supervision; and 3) afield inspection of the current condition of selected
rural roads.

Specifications used in contracting

The"Mayor'sManua" of 1993 wasreviewed. Thisprovidestheguidelinesthat mayorsaretofollow
for requesting and evaluating bids and contracting for infrastructure goods and services in their
jurisdictions. In addition, key SRN staff were interviewed.

A fundamental difference between SRN procedures and those used by other agenciesrelatesto the
qualification of the companiesthat participateinthebidding process. Thegenera practiceisto"pre-
qualify" companies and professionals within the construction sector, in accordance with their
experience, installed capability, economic conditions and technical personnel.

On the contrary, the SRN has opted to do an evaluation at the same time as the adjudication process
isgoing forward. Thisis carried out by a committee made up of the mayor and other members of
the town council, plus a representative of the SRN as technical support. In the mgjority of cases,
committee members have no experience or technical knowledge to enable them to appropriately
evaluate the bids, particularly in special projects such as bridges.

On the other hand, one problem that town councils must deal with in the bidding process relates to
the difference between the amounts contained in the bids and the amount established in the "official
budget” alocated. Theimpression isthat when the "technical files' are prepared for each project,
themajority of the professional sthat carry out those studies and designstry to adjust the budget more
to the amount previously approved for such projects than to the true market price. Additionaly, if
they worked with pre-qualified companies, that would add other costs, and town councils are only
authorized to increase the previously-fixed amount by 25%.
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Progress and supervisory reports

Up to 1995, project supervision was carried out directly by technicians from the respective SRN
regional offices. They were obliged to make at least two visits per month to each job site. In
addition, the SRN departmental delegate was to visit each site at least once a month. Moreover,
mayors were to pay periodic visitsto the job sitesin their jurisdictions.

Beginningthisyear, dueto an SRN personnel reduction, external supervisorsbeganto be contracted,
assigning them groups of projects that werein relatively close proximity.

A file for each project is provided by the respective job contractor. Each sheet has the following
sections: activities carried out; problems arising in the development of the job; recommendations;
detailsontheamount of progressalready achieved; timeelapsed in the execution of thejob; physical
progress;, manpower; and observations. The mayor keeps the original, which is added to project
documentation, including the technical file and disbursement documents. One copy goes to the
monitoring and follow-up department at SRN headquarters, onegoesto the SRN regional office, and
the contractor keeps a copy.

Files at the SRN department of monitoring and follow-up are generally limited and usually not
totally complete. When projects are completed, all documentation is sent to the deposit in the
basement of the building, whereit iskept in boxes, which supposedly arelabeled, but which was not
verified.

In theregiona offices, thefileis more complete, containing all documents generated by the project.
It was explained to us that files are kept for about three years, after which they are sent to deposits
in each region.

The main concern of the evaluation team is that the frequency of supervisory visitsisinsufficient to
be able to provide adequate technical and financial monitoring for each project. It isimportant to
point out that the SRN technicians who supervise the work also have a great number of other
obligations: pre-diagnostic evaluations, attendance at open town meetings, bidding processes, etc.

Fied investigation of the current condition of selected rural roads

TheMSI team contracted alocal engineer as consultant to eval uate seven farm-to-market roads that
were completed before 1995. His study concluded that, in general, they were in good condition,
though some showed deterioration in some stretches, and that they had been fairly well maintained
by the mayors or communities benefitted. The quality of the maintenance provided appears to bear
adirect relationship to the proximity of the main town or village. The greatest problem, both for the
SRN and for the mayors, is probably preventive road maintenance and repairs.

Conclusions
1 In genera terms, the specifications used follow the usual practices established by various

government institutions.
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2. For larger projects, the SRN processfor evaluating bidswould be inadequate, given the non-
technical composition of the adjudication committee and the fact that there are no pre-
qualified companies.

3. The number of visitsto job sites, especially for projects of some importance, isinsufficient
to be able to provide adequate monitoring and, above all, to give corrective instructions on
time.

4, Theevaluation of projectsindicatesthat fundswereinvested effectively. 1nsome places, we
were informed that the access roads were either very bad or intransitable, a situation that
worsens in the rainy season. All roads inspected were still being used, despite the date of
their having been opened or improved. Older projects are the ones that present the highest
degree of deterioration, particularly with respect to packed-earth surfaces.

Recommendation

1 USAID should urge that the requirements for contractors carrying out road projectsinclude
the training of community members in adequate maintenance practices.

3. Indicator 3: Health facilities assisted and functioning
Target 1993: 31 Accomplished 1993: 31

(Unit = number of facilities; Source: MOH)

Findings

Theinitial USAID assistance to address the inadequate access to health servicesin the NRP region
was provided by adding $5 million to the APSISA project (519-0308). The 31 health facilities
shown inthisindicator as assisted and functioning were facilities that were re-opened with support
from APSISA asof 1993. In addition to providing basic equipment, medicines, and other supplies,
APSISA hasfocused on problems of inadequate water and sewage systemsin rural health facilities,
and has invested in improving these systemsin 69 of the 73 rural facilities that were identified as
having this problem (the remaining four were assisted by other donors).

When thewar ended, anetwork of healthinfrastructure existed in much of the NRP region, but much
had deteriorated or had been damaged during thewar, and Ministry of Health personnel had not been
abletoprovideservices. Initially, thecommunitiesidentified withthe FMLN werereluctant to allow
MOH personnel to reestablish apresenceinthe abandoned facilities, and medical attention continued
to be provided by theempirically trained health promoterswho had done so throughout thewar. The
promoters were supported by doctors from the NGO Doctors Without Borders, and by the
Archdiocese of the Catholic Church. Sincethen, the MOH has gradually extended its outreach, and
reportedly at thistimeonly ahandful of health programsarenot staffed by MOH personnel (although
in many cases the Medical staff is only present certain days of the week).
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Funds from the Municipalities in Action program have been used to repair or rebuild facilities
damaged during thewar, and as of March 31, 1996, USAID reportsthat 113 health posts have been
assisted. The Ministry of Health classifies such facilities in two groups. health units (192
nationwide) are staffed full time by medical personnel, and health posts (145 nationwide) are staffed
on only certain days of the week. On average, there is one or the other of these facilities per
municipality in rural El Salvador. It isnot clear which type of facility is counted in the MEA data,
but it islikely that the 113 includes basically all facilities of this nature in the NRP region.

According to the 1995 Census of Land Transfer Program beneficiaries, of the 1291 production units
visited, 510 were near a health clinic (431 within five kilometers). Sixty-five percent of the health
facilities were operated by the government, with the rest managed by NGOs, churches, or other
organizations. Eighty percent of thesefacilitiesrequire someform of payment for servicesprovided,
although only 40% charge for medicine.

During the field visits conducted by the evaluation team, including focus group and key informant
interviews, it appeared that health facilities were generally either unavailable or inadequate. There
were frequent reports of conflict between the popular practitioners (generally former FMLN
corpsmen/women) and the Ministry of Health. Whilethe practitioners have considerable empirical
experience (and in many cases formal training), they do not qualify for certification by the MOH,
and because they lack certification they cannot obtain basic medicines provided by the MOH to
certified providers of health services.

While it was unclear the degree of training the popular practitioners had received in preventive
medicine, it appearsthat they have abasic understanding of theissues. The degree of sophistication
observed ranges from that of afully qualified laboratory technician with 16 years of experience to
health promoters with only basic understanding of transmissible diseases. Nevertheless, these
individual s do appear competent to recognize health threatening situations and appear aware of the
limits of their own capabilities (i.e. when a patient should be referred to a more competent source
of attention).

The popular practitioners are highly valued by their communities and are a valuable resource in the
NRP region. There chief complaint was their inability to obtain basic medicines and medical
supplies. The sitesvisited even lacked oral rehydration salts that are the first, most important, and
inexpensive method to save lives from diarrheal diseases common to the region.

We understand that NGOsworking under the USAID PROSAMI project are attempting to reach out
to thispopulation, and that the Ministry of Health does have athree month training program through
which the popular health workers can be certified as health promoters. However, the evaluators
conclude that this process needs to be more aggressively pursued.

Although specific indicators for access to schools were not included in this intermediate result, it
would seem that any effort to increase accessto basic social serviceswould also be concerned about
thisissue. The MEA program has in fact funded the repair or reconstruction of 458 educational
facilitiesintheNRPregion. Inthecensusof Land Transfer Program beneficiariesmentioned earlier,
it wasfound that 80% of the production unitswere near aschool (77% werewithin five kilometers).
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Many of the schoolsin the NRP region are staffed by maestros populares (popular teachers) and are
not certified by the Ministry of Education. Students graduating from these schools may be granted
equivalency by the Ministry of Education’s Departmental Supervisors in order to continue their
education or have it certified, but the willingness to do so and the criteria applied do not appear
uniform. Some of the informal schools visited are providing afar more disciplined and effective
instructional program than the formally certified schools visited.

TheMinistry of Education aso hasaprogram to grant equival ency to maestros popul ares so that they
can become certified teachersand receiveasalary. The Ministry of Education seemsto be pursuing
this policy more actively than the Ministry of Health is for health workers.

Conclusions

1 Theinvestment in repair or construction of health facilities and schoolsin the NRP has been
an important program to reintegrate this population into society.

2. A need still exists for many additional schools and health facilities in the NRP region, but
the level of access to these social services in the NRP region is probably now nearly
equivalent to that of the rest of rural El Salvador.

3. Themaestrospopularesand empirical health practitionersare providing inval uableassistance
to their communities, usually with only minimal if any payment.

Recommendations

1. Efforts to integrate the health workers and teachers, who are providing informal health
services and education in the NRP region, into the mainstream of service providers of the
Ministries of Health and Education, should be strengthened. Provision of thesecritical social
services by the Government of El Salvador is very important to the reintegration of these
communities into the society as awhole.

4, Water/Sanitation Systems

Asnoted above, MEA data show that 92 projectsrelated to water systems were carried out through
1995. In addition, several other projects contribute to this component. These include the CREA
Project for the Provision of Potable Water and Rural Sanitation (funded through project 519-0320,
June 1993- September 1996); CARE's PA SO/POSA S project (Eastern Water and Sanitation), funded
through an 0320 and 0394 cooperative agreement (September 1993-April 1997); and Project
Concern International's project on community health education (through April 1997).

Through the PASO/POSAS project, CARE isto "improve the health status and quality of life for
43,650 rura inhabitants in over 74 communities and municipalities of eastern El Salvador by
providing safedrinking water and sanitationfacilities." Initsfirst stage, the project rebuilt water and
sanitation systems in the municipalities of Villa El Triunfo, Ereguayquin, Nueva Granada, San
Dionisio, Arambala and Meanguera (El Mozote), which benefited some 6,500 persons. Project
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components include: Community Organization; Health Education; Construction of Latrines and
Water Systems.

Intermediate results set for the PASO/POSAS project are: 1) promote behavioral change regarding
sanitary practices; 2) raise awareness about the use of water and sanitation; 3) organize models for
the management of water projects that guarantee their sustainability; and 4) empowerment of
women. Expected resultsinclude: 43,650 beneficiaries with accessto potable water; 3,850 latrines
constructed; 67 health and water committees organized with 50% femal e participation; and 22 | ocal
potable water system management boards functioning in their respective municipalities,

The question of behavioral changeisalso akey element of the CREA project. According toits 1995
Annua Report, dated February 26, 1996, one of the lessons learned to date is that: "The periodic
evaluation of the use and maintenance of latrines is important to guarantee a positive impact,
although achieving this requires a great deal of follow-up and training." The other major lesson
listed is: "Social factors are what most influence the administration of water systems. Nonetheless,
technical factors must also be attended to."

CREA's project aimsto provide water and/or latrines to 26,743 people in 82 communities. By the
end of 1995, 25,071 rural inhabitants had been provided with completed facilities. Thisactivity is
organized into 13 sub-projects, each serving an average of six adjacent communities, 45% (37) of
which arelocated in NRP areas. Some 60% of project resourcesinvolve water facilities, while 38%
isused for latrine construction (both composting and dry-pit), and 2% goes for the preparation of
future sub-projects. The per capita cost of latrines has averaged US$94, and US$150 for water
support.

Regarding the use and maintenance of composting latrines, the CREA report notes: "between mid-
1994 and late 1995, the use has increased from 78% to 94%, and the percentage of good quality use
and maintenance has increased from 49% to 67%." With regard to water systems, the report states:
"water systemsarebeing well administered and operated by thebeneficiaries. Thewater committees
aremaking agreat effort to manage themselves effectively. Nonetheless, asisnormal in such anew
community management experience, the directors who are administering the resources have had
some social problems which are being resolved as they learn to interact with each other.”

While no objective measure of customer perceptions of increased well-being is available, in the
communitiesvisited by the eval uation team, both focusgroup and individual interviews underscored
the importance attached to the provision of water. This was seen to be particularly important for
female community members, since it is they who generally fetch the family's water, walking
whatever distance that may be. With water in the community (if not inindividual homes), women's
time isfreed for other critical chores.

Ontheother hand, thefew referencesmade by intervieweesto latrine projectswereambiguous. That
is, while such projects did not appear to be rejected, they seemed to be regarded given low priority -
"why bother with | atrines when there are so many other, more pressing needs," or "alot of effort and
money has been spent on latrineswhen it goesagainst people'sculture.” Oneinformant reported that
newly-built latrines were being used as storage bins for beans and other basic food stuffs. USAID
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notes that projects implemented by CARE, CREA, and PCI contain community organization and
health education components that have overcome these attitudes.

C. LOCAL LEVEL DEMOCRATIC INSTITUTIONSBUILT AND CIVIC
PARTICIPATION INCREASED

Overview

The achievement of thisintermediate result has been pursued largely through the Municipalitiesin
Action (MEA) program which wasdescribed earlier (see Chapter 111.G) and through the participation
of non-governmental organizations (NGOs) as both executors and recipients of project services. In
addition to those two initiatives, increased voter registration for the 1994 elections was used to
measure the achievement of this result, though funded under a different SO.

The first two indicators adopted by USAID to measure accomplishment of this intermediate
objective concern open town meetings (cabildos abiertos) held in relation to the Municipalitiesin
Action Program. As they are so closely related, discussion of findings, conclusions, and
recommendations related to both of these indicators will be combined. Accomplishments for
Indicator 3 will be provided, but with no discussion of findings as there were no SSO activities
related to voter registration, since USAID assistance was associated with a separate strategic
objective. This section will conclude with the presentation of findings, conclusions and
recommendations related to indicator 4.

Before discussing the specific indicators, however, comments will be presented that are common
toal four. First, commentswill be presented on the nature and adequacy of the types of indicators
selected as measures of successin building local level democratic institutions and increasing civic
participation. Secondly, findingswill be presented concerning national policy on decentralization
and the evolving relationships between municipal structures that are responsible for the MEA
program and community level NGOs.

1 Nature and adequacy of theindicators

Certainly the building of local level democratic institutions and increased civic participation
represent essential building blocksin assisting El Salvador to makethetransition from war to peace.
Therefore, this intermediate result is not only appropriate but essential for achieving the purposes
of the SSO.

As measured by the four indicators included in the SSO, clearly a high degree of accomplishment
has been achieved with regard to thisintermediate result. The question iswhether those indicators
provideafull and accurate picture of progress. Our conclusion, aswill be described inthefollowing
sections, isthat theindicators, which measure only the quantity of participation, provide partial and
somewhat superficial measuresfor judging the accomplishment of thisintermediateresult. They are
neither direct measures of the building of local level democratic institutions, nor do they reveal the
quality of civic participation. While the number of town meetings held and cantons participating
may provide a general framework for measuring results, a clearer picture of progress would also
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include data on the number of personsin attendance, disaggregated by gender and by canton, or as
discussed below, measures of satisfaction with services.

A study of political culture and local government in El Salvador for the period from 1991 to 1995
(Seligson and Coérdova Macias) reports:

"We did not find that attendance at [municipal] sessions or even the fulfillment of demands
are related to our indicators of democratic norms. In contrast, the evaluation [by members
of the community] of municipal servicesand of the treatment of citizens by local authorities
aredirectly linked to support for the system and to interpersonal trust... It isnot the quantity
of participation that isimportant, even though many projects supported by foreign assistance
measure success by counting the level of participation, but it is the quality of said
participation that is central. Unless citizens fedl that they are well treated by local

governments, no amount of participation will increase their support for the system."

Thenumber of NGOsparticipatinginreconstruction activitiesdoes not include ADESCOsand other
community groups, nor does this indicator reveal the relative strength or geographic coverage of
those organizations or the number of ultimate customers served. Therefore, a more meaningful
measure of progress for both elements of the intermediate result (institutions built and civic
participation increased) would include additional organizational information and more detailed
demographic data.

Recommendation

1 USAID should revise the OVisfor thisintermediate result for activitiesinitiated during the
final phase of the SSO toinclude: a) the number of NGOs, ADESCOs and other community
groups participating in NRP activities; b) the cantons and communities in which they work;
¢) the number of individuals (by gender) who are members of or who participate in those
organizations; and d) the number of ultimate customers (by gender) served by each.

2. Decentralization policy, municipal government/NGO relations
Findings
a. Factor s affecting local gover nment

Interviews with mayors, community associations and NGOs alike revealed growing consensus
regarding the need for local level integrated development planning, especially now that the
emergency/humanitarian assistance phase of reconstruction iswinding down. The 1994 evaluation
of the NRP found that mayors wanted to "prepare local development plans, rather than just
individual project proposals.” Those evaluators concluded that the impact of the MEA program
"would be enhanced if it were carried out within the context of municipal and departmental
development plans,” and made several recommendations to that effect, parts of which are being
implemented by USAID or other donors. The February 1994 MEA evaluation also found that, "the
program promotesindividual, isolated projectsthat arenot strategically complementary.” According
to GTZ, which is working with ISDEM and COMURES to promote municipal development and
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decentralization, the need for overall planning is strengthened by the fact that the Vice Ministry of
Housing and Urban Development has legal authority over all municipalities that have no
development plans.

To now, effortsto strengthen local government (mayors, town councils) on the one hand and NGOs
and citizen groups on the other have run largely on separate, parallel tracks. Many intervieweeson
both sides complained of the other's failure to coordinate their activities at the municipal level.
However, only afew had taken steps to bridge the gap. In anumber of cases, NGOs reported that
their overtures to mayors or town councils had met with total rejection or dead silence. As
concludedinthe 1994 eval uation of the MEA Program (compl eted prior to the March elections), "the
majority of mayors are still reluctant to promote popular participation or to work with community
organizations." The report also concluded that "mayors should build bridges to community
groups...(since) they are a powerful source of support for local development.” Though there are
indications that this situation improved in some localities after the 1994 election of new mayors,
there still appear to be no officially-sanctioned mechanisms for achieving the needed coordination
if, in fact, overall development planning isto occur.

March 1994 mayoral elections meant changes in local leadership and the need for new mayorsto
"catch up" and learn the system. This process, which is still incomplete in some municipalities,
caused delaysin local planning and project activities. Political tensions related to new electionsin
1997 are likely to again divert attention from holistic community planning.

While the central government has officialy espoused a policy of decentralization and local
development with citizen participation, interviewees at all levels perceived "mixed signals' when
it comes to the transfer of authority and financial resources to municipalities. This lack of clarity
tends also to cloud the definition of appropriate roles and relations between local government and
NGOs. As noted in a 1996 case study by FUSAI of the municipality of Perquin titled, El
Municipalismo, Una Escuela Préctica para la Democracia Participativa, "one factor that makes it
difficult to clarify NGO and local government rolesisthe lack of definition of Central Government
policies regarding decentralization. Thereisahuge gap between what the Government says about
decentralization and reality; that leads to expecting more from the municipality than its resources
permit.”

With reference to strengthening municipal autonomy, given current administrative and economic
realities, two basic measuresfor increasing local financial capacity stand out: 1) an increase of fees
and chargesfor municipal services, which have not been updated for decades, and 2) tax reform. In
El Salvador, property taxes as a principal source of municipal revenue do not exist. Until acouple
of yearsago, therewasatax on holdings (impuesto partimonial) which included personal assets, but
was collected and retained by the central government, making this potential source of revenue
unavailable to municipalities. Therefore, some form of local property tax becomes even more
important as a means of increasing local financial capacity. Municipalities will not achieve full
autonomy unlessthey havetheir own source of income, not only for operating expenses, but also for
investment in infrastructure and equipment. Transfers are an important mechanism, but are of a
compensatory nature in as much as autonomy depends on the ability of local governmentsto control
their own economic base. Some initiatives (such as the USAID/RTI Municipa Development and
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Citizen Participation project and work by GTZ) are currently underway to strengthen the
administrative and financial capacity of municipalities.

Family incomesin the NRP area are still woefully below what is needed to improve the quality of
life. For the beneficiaries of various credit programs, this is exacerbated by the tremendous debt
overhang with which they are burdened and for which there is no solution in sight. These factors
negatively affect the ability of municipalities to collect fees and deliver needed services and, as a
consequence, these circumstances mitigate against citizens willingness to participate in civic
activities, aswell astheir interest in helping to build local democratic institutions.

b. NGO policy

Government policy toward NGOs was reported to be a further cause for concern. On one hand,
official pronouncements concerning local development policy generally list NGOs as important
actors for the anaysis and transmission of community concerns, while on the other hand the
Administration's recently proposed Law of Associations is seen by NGOs to be highly
interventionist. In fact, that proposal triggered an immediate negative reaction from NGOs across
the entireideol ogical spectrum, motivating them to promptly join forcesto formulate an alternative
proposal. For example, in January 1996, AGAPE, FUSAL, FUSAI and FLACSO co-sponsored a
Forum to analyze the government's proposal and formulate recommendations. CIPHES aso
undertook a process of consultation with NGOs to formulate an alternative proposal. The bill as
originally presented has been withdrawn, and negotiations are currently underway to reach an
acceptable compromise. Because the official proposal also contained a series of unacceptable and
unrealistic requirementsfor international NGOs (including private foundations), a number of those
organizations have announced that they would leave the country should the proposal become law.
A recent study by PRISMA showsthat U.S. and European NGO cooperation alonetotals some C400
million per year and accounts for about 6,000 jobs in Salvadoran NGOs.

C. Public opinion concer ning local gover nment

A reassessment of local government has occurred in the last few years. A public opinion survey
conducted for the MEA program (Checchi, 1994), resulted in the following findings:

1 Municipal government isthe maor point of interface between the population and the state.
Most of the population has contacted the municipal government (alcaldia) to resolveaproblemwhile
asmall percentage has contacted the national government. Over 70% of the respondents know the
name of the mayor, while less than 20% know the name of alegidlator.

2. Nearly two thirds of the population express at least some confidence in local government,
including a quarter of the population that express strong confidence in local government. On the
other hand, still up to athird of the population expresses low confidence in local government.

3. Despite the growth in Cabildos Abiertos, local government is not seen as very participatory.
Nearly two thirds of the population think the mayor makes very little effort to promote popular
participation. Similarly, threefourthsof the popul ation know of littleor no opportunity to participate
inlocal government.
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4, Awareness of the Cabildo Abierto iswidespread. Two thirds of the population know what
acabildois. Residentsof municipal seats show more awareness (70%) than do residents of therural
cantons (60%). And those who have attended cabildos have amuch higher degree of confidencein
municipa government than those who have not. However, about half of those who have attended
acabildo, while having more confidence in local government, also feel thereislittle opportunity to
participate in local government.

In their 1994 report, MEA evaluators stated: "the survey results are conclusive that the MEA
program has had widespread success in increasing confidence in local government.” (Checchi, pg.
14)

Therecent analysis of public opinion quoted in the previous section (Seligson and CordovaMacias,
1995) aso resulted in the following findings with regard to local government:

1 Salvadorans attend many more municipal sessions than do citizens in any other country in
Central America. This should be attributed in part to the stimulus generated by the availability of
funds through the MEA program which requires the holding of cabildos abiertos.

2. Nevertheless, attending a municipal session is not the same as presenting a petition to the
municipality. The latter isamore active form of political participation. 1n the case of El Salvador,
the high level of participation observed does not translate into a high level of petitions. At the
regional level, El Salvador isthe second lowest country, higher only than Nicaraguaand much lower
than Costa Rica.

3. Over athird of Salvadorans offer positive evaluations of the services provided by their local
government, a level that is higher than any other country in the region. Moreover, some 45.7%
consider that the level of services provided is"fair" ("regular"). It is noteworthy, however, that a
large proportion give ahigher rating to the treatment they receive from municipal authorities (nearly
half consider it good or excellent) than to the services received.

4, Ratings of municipal servicesand of thetreatment of citizensby local authoritiesaredirectly
linked to support for the system of government at the national level.

5. The principal findingisthat it is not the amount of participation that matters, but rather itis
the quality of that participation that is central. Unlesscitizensfeel that they are well treated by their
local governments, no amount of participation will increase their support for the system.

Asnoted earlier, at thelocal level ahigh degree of reconciliation existsamong citizensfromall sides
of the former conflict. The 1994 MEA evauation report asserts that "the Salvadoran people are
further along on the road to reconciliation than is imagined by the majority of ideologues and
politicians, whether from governmental or non-governmental organizations." During focus group
interviews with FMLN ex-combatants and meetings with former ESAF soldiers, tenedores and
repatriated citizens, all expressed the unanimous opinion that, because they areal inthe same boat -
struggling to survive economically - who their neighbors are has become a less relevant question.
Ironically, it appears that the degree of cooperation among the war-wounded from both sides is
higher than for any other group.
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Conclusions

To date, NRP activities aimed at strengthening local institutions and increasing civic
participation have run largely on two separate tracks, one directed at municipal government
and the other aimed at NGOs and community groups. Initiatives designed to foster the on-
going coordination of public and private sector efforts at the local level have been largely
overlooked by project 0394. Thislack of coordination retards effortsto move from scattered
individual project activities, most of which involve local infrastructure, to integrated
development planning. It also mitigates against the capacity of municipalities to handle
effectively the increased responsibilities that are to be transferred to them if and when the
announced decentralization of government authority actually occurs. USAID indicates that
several such coordination activities have been initiated since late 1995.

Clearly, the high level of reconciliation that exists anong ex-combatants, tenedores,
repatriated citizens and other community members hel psto foster overall civic participation.
Though they work together to identify needs and propose projects aimed at resolving
community problems, they receive little positive reinforcement.

Recommendations

USAID/SRN should give high priority to stimulating and funding efforts aimed at creating
and testing model mechanismsfor achieving coordination between municipal governments
and NGOs at the local level.

USAID should engage with GOES policy makers as soon as possible on the broad issues of
decentralization and municipal organization and planning, in order to devel op proposalsfor
implementation after the 1997 elections.

Indicator 1: Open Town Meetings held; and, Indicator 2: Percent of cantons
participating in MEA Program Town M eetings

Table 20
Indicator 1: Open Town Meetings held
Baseline 1992:288

Y ear Planned Actual
1993 460 448
1994 460 423
1995 460 365

Source: MEA Program Data
Comment: 460 = 115 municipalities x 4 per year
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Table 21
Indicator 2: Percent of cantons participating in MEA Program Town Meetings
Baseline 1992:50%

Y ear Planned Actual
1993 80% 63%
1994 90% 74%
1995 90% 89%

Source: MEA Program Data
Comment: Total number of cantonsin NRP areais 871

Commentson indicators

It should be noted that USAID's datafor indicators 1 and 2 do not coincide with those provided by
the SRN. For 1995, USAID data show atotal of 365 town meetings, while the SRN reports 280.
For that same year, USAID reports that 89% of cantons participated, while SRN data show atotal
of 67%. In the time available, evaluators were unable to identify concrete reasons for these
differences.

Theparticular feature of the MEA program which relatesto the accomplishment of thisintermediate
result isthe process employed for selecting thelocal projectsto befunded. That is, asamechanism
within the NRP, MEA was re-formulated to promote reconciliation and citizen participation at the
municipal level by requiring that all small infrastructure projectsfunded under 0394 be proposed by
municipal residents at open town meetings (Cabildos Abiertos). The origina National
Reconstruction Plan, published by the Ministry of Planning and Social and Economic Development
inMarch 1992 (pg. 26),callsfor "Expanded Town Meetings' (Cabildos Abiertos Ampliados) "once
a month and as often as necessary" in order to support the democratic process and achieve the
following specific objectives:

)] Support the process of coordination between the SRN, executing entities and
municipalities.

i) Assist in the process of decentralization of the Public Administration.

11)) Contribute to raising the awareness of community members regarding the need to
work for peace and reconciliation within the country.

However, the Municipal Code adopted in 1986 stipul ates that town councils are to hold open town
meetings every three months - the frequency used as the baseline for the USAID indicator. Asa
result of the March 1994 el ections which brought to office anew cadre of mayors, the rhythm of the
MEA process and the celebration of town meetings was slowed somewhat by the learning curve for
new incumbents. Reduced funding and alack of incentives further slowed the process in 1995.
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Findings
a. Civic participation at the local level

The literature shows that citizen participation in such activities as national/local elections, town
meetings, NGOs, and socia/community-based groups tends to foster democratic principles at the
municipal level (see Robert D. Putnam, M aking Democracy Work: Civic Traditionsin Modern Italy,
Princeton University Press, 1993). However, it isalso clear that if citizens come to feel that their
input makes no difference in terms of decisions made or results achieved, and that they are merely
being used by local leaders as a "democracy” front, then the energy generated through active
participation may be turned back on the system, at worst, or ssmply dissolve into apathy, at best.

Key questionsrelated to increased civic participation as aforce for building democratic institutions
at the local level are when and for what purpose that participation takes place. If, for example,
citizens are not involved from the beginning in the overall process of identifying, prioritizing and
struggling with waysto meet local needs, then their understanding that they not only have rights but
also responsibilities will be limited. This is particularly true with regard to formulating the
municipal budget and holding officials accountable for fiscal management.

Evaluatorsfound no examples of full citizen participation in the budgeting process at the municipal
level. Traditiondly, this has been a hermetically-sealed area, closed off to community members.
However, some tentative efforts to change this were identified. For example, through the USAID
Municipa Development and Citizen Participation project, since Juneof 1995 RTI hasbeenworking
in seven municipalitiesin the Departments of Usulutan (Ereguayquin, Mercedes Umafia, Usulutan
and Puerto El Triunfo) and Sonsonate (Acajutla, Sonsonate and San Julién) in the areas of finances,
services and citizen participation. In about August of 1995, an agreement was signed with each of
these municipalities, laying out work plans in the areas mentioned. With regard to finances, the
purpose of the assistance provided is to increase locally-generated revenues through an updated
assessment of businesses and other assets, effective tax administration, and updated service fees.
Thus, RTI has provided technical assistance for determining the costs and income generated by
municipal services. This has important ramifications for, as observed by evaluators while in the
field, when mayors know more about municipal finances they are better able to dialogue with the
privatesector. Of particular note are the meetings called by town councilsin Acajutlaand Sonsonate
with entrepreneursin their respective municipalities to discuss the cost of services and the need to
raise taxes and fees in order to support improvements in the quality of the services provided.

One of the municipal councils studied for this evaluation (Perquin, Morazan) regularly provides
citizens with awritten financial report, signed by the mayor and treasurer, on the status of projects
completed, in execution, to be undertaken, and those in formulation or negotiation. This report
showsdates, amountsand funding sourcesfor all activities undertaken since the council took office.
It also exhorts citizens to reflect on the information presented, "so that for each day that passes you
may join the grand effort for peace, reconciliation and development.” In addition, despite the
division of the FMLN and PD - which probably makes the Perquin Council the only multi-party
council in the country - it functions smoothly and on the basis of consensus. Open meetings
(ConcejosAbiertos) areheldregularly indifferent cantonsand caserioswithinthe municipality. The
Mayor (who has never held public office before) believesthat, through interaction with the Council,
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community leaders learn indirectly to build consensus and to recognize priorities, emphasizing: "If
the Council functions, then community boards can aso function;" the former constitutesamodel of
participation and consensus for the latter. "Thisisaschool for democracy where the mayor should
consult and not be authoritarian." For over a year, open council meetings have also been held
regularly in Cacaopera, Morazan, and are increasingly the modus operandi in some other
municipalities visited, though the definition of "open” varies.

b. M EA allocations

For reasons discussed below, there was enormous confusion among the mayors and others
interviewed concerning the assignment of MEA funds. A number of those elected in 1994 did not
understand why they had received no MEA funds since taking office. The September 1995
COMURES National Mayors Congress passed a resolution stating, "it is important to know with
sufficient anticipation the criteria and corresponding assignments [of funds] by municipality, for
which it is necessary to incorporate the principles of equalization and proposed participation, and
not ssimply on the basis of population.”

Some focus groups and key informants interviewed asserted that there was some sort of political
discrimination against FMLN mayors, since after the March 1994 elections their municipalities had
not received NRP-MEA budget allocations from the SRN. Therefore, the evaluation team decided
to investigate this claim for the 15 municipalities won by the FMLN in the 1994 elections.

The table on the next page shows the NRP-MEA funds invested or that are planned to be invested
in the 15 municipalitiesin question. Amounts are based on available information, and assume that
thefundsallocated werein fact transmitted to mayorsin office from 1991 to 1994, and that they will
be transmitted to those elected for the period 1994 - 1997.

Thetable verifiestwo important findings. First, as explained by USAID officias, the problem was
not one of political discrimination, but of the way funds had been disbursed. As described in the
previous section, MEA funds were to be invested in each of the 115 municipalities during the five-
year life of the NRP, based on the total projected program budget. Later, the amount projected for
the NRP-MEA program was reduced, but disbursements had already begun based on the initia
calculation. For that reason, somemunicipalities had already overspent theamount finally assigned.
It isimportant to point out that these funds are not allocated on a year-by-year basis. Rather, they
have accumulated from the beginning of the NRP.

As shown in the table, of the total amount projected for the 15 FMLN municipalities
(C55,254,464.20), 59.82% was expended in the period before the March 1994 elections, while
40.18% was expended from May 1, 1994 (when the newly-€lected mayors took office) to May 16,
1996 (the date of this analysis of available data.)
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Table 22

NRP-MEA Funds Invested in Municipalities Held by the FMLN Party
Asof May 16, 1996

Mayor's Term in Office

1991 - 1994 1994 - 1997* Total Total
Depar tment Municipality No. PROJ. AMOUNT No. PROJ.  AMOUNT [ Projects Amount
CUSCATLAN SUCHITOTO 18 4,431,905.42 3 393,282.70 21 4,825,188.12
MORAZAN MEANGUERA 5 2,200,172.00 A B — 5 2,209,172.00
MORAZAN JOCOAITIQUE 8 1,885,525.00 4 581,972.00 2 2,467,497.00
MORAZAN PERQUIN 4 1,249,660.00 5 1,758,294.51 9 3,007,954.51
MORAZAN ARAMBALA 8 1,461,548.00 4 2.257,505.10 2 3,719,053.10
MORAZAN EL ROSARIO 9 2,410,137.00 4 863,956.06 13 3,274,093.06
CABANAS CINQUERA 6 124907600 14 1,995.922.54 20 3,244,998 54
SAN VICENTE SAN ESTEBAN CATARINA 16 2,745,719.00 6 639,408.00 22 3,385,127.00
SAN VICENTE TECOLUCA 27 2,.842,694.00 4 7.775,073.80 31 10,618,767.80
SAN SALVADOR | EL PAISNAL 21 2,355,600.00 7 632,128.16 28 2,987,728.16
CHALATENANGO | SAN JOSE LASFLORES 14 2.166,943.00 6 1,072,150.60 20 3,239,093.60
CHALATENANGO | SAN ANTONIO LOS RANCHOS 14 2,127,516.00 5 420,002.72 19 2,547,518.72
CHALATENANGO |LASVUELTAS 11 1,829,843.00 5 2.644,490.96 16 4,474,333.96
CHALATENANGO | ARCATAO 14 2,343,523.00 1 480,415.46 15 2,823,938.46
SAN SALVADOR | NEJAPA 17 1,742,338.00 7 687,662.17 24 2,430,000.17
TOTAL 33,051,199.42 2.203,264.78 55,254,464.20

* Elected on March 20 and took office on May 1, 1994.
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Secondly, projects had been requested by the previous incumbents for a significant portion of the
funds expended by the new FMLN mayors. In some cases, this has led new mayors to believe that
they have not received any financing, since no funding has been provided for the projects they
themselves requested. In thetable, it isnot possible to discern the percentage of funding expended
by new mayorsin very early 1994, which would reflect requests made by previous mayors. We have
had to recur to another database, created by the CONARA Direcciédn de Fortalecimiento Municipal
(Office of Municipa Strengthening), to review information on the projects financed by NRP-MEA
up to February 29, 1996. Because the source is different, in some cases data do not coincide with
the amountsincluded in our table. Inany case, thiswas the only information which would allow us
to pursue thisinquiry. Because of the difficulties encountered with available data, we decided to
select arandom sample of six municipalities, analyzing each one of the projects financed by NRP-
MEA in those localities.

In the case of Suchitoto, the three projects carried out during the new mayor'sterm were compl eted,
with funds disbursed in the first five months of the new administration. No new funds have been
availablesincethen because, according toaUSAID official, "they've exceeded theamount allotted.”
The same thing happened in Tecoluca, where three projects were completed under the new
administration, and funds were disbursed within the first five months of the new term; no further
funds have been made available. 1n the case of Jocoaitique, only one project (now completed) that
was requested by the previous mayor was carried out under the new administration, and funds were
disbursed in December 1994. There are three projects "not yet initiated" for 1995, for which funds
were disbursed in July and September of 1995 and March of 1996. The sameistruefor El Rosario,
where a single project, which had been requested by the previous mayor, was carried out under the
new administration, for which funds were disbursed in October 1994. El Rosario hasthree projects
"not yet initiated” for 1995, for which funds were disbursed in July and December of 1995. In the
case of Perquin, during the new administration only one project has begun, for which an advance of
10% was disbursed at the end of July 1995; four projects"not yet initiated” were slated for 1995 and
1996, for which funds were disbursed in October and December of 1995 and March of 1996. In
Meanguera, no projects have been executed under the new administration.

To pursue this inquiry, evauators requested that USAID provide available information on the
allocations, expenditures and balances remaining in the PRN-MEA account as of March 31, 1996
for the 15 FMLN municipalities. Results are shown in the table that follows.

Table 23
STATUS OF NRP-MEA ALLOCATION/EXPENDITURES/UNDERSPENT/BALANCE
FOR 15 FMLN MUNICIPALITIES AS OF MARCH 31, 1996

Municipality Allocated Expended Under spent Balance
Suchitoto -1,280,740 0 0 -1,280,740
Meanguera - 386,088 0.00 0 - 386,088
Jocoaitique 480,063 480,063 0 0.00
Perquin 741,667 880,643 177,800 38,824
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Municipality Allocated Expended Under spent Balance
Arambala 1,042,886 522,530 0 520,356
El Rosario 797,349 770,123 9 27,235
Cinquera 695,937 727,546 31,610 1
San Esteban
Catarina 540,448 540,448 62 62
Tecoluca 139,649 0 0 139,649
El Paisnal 200,403 193,956 46,548 52,994
San José Las Flores 507,779 507,779 0 0
San Antonio Los
Ranch. 270,350 281,861 16,292 4,781
Las Vueltas 445,467 446,034 568 1
Arcatao - 33,959 0 1 - 33,959
Nejapa 286,521 425,521 150,000 11,000

This table shows that three municipalities had exceeded the amounts allocated and, therefore, had
a negative balance (Suchitoto, Meanguera and Arcatao). In five municipalities (Jocoaitique,
Cinquera, San Esteban Catarina, San Jose Las Flores, and Las V ueltas), the allocation was virtually
expended, leaving them with a zero balance. Ten municipalities have balances pending for the
execution of projectsin the coming months. Of these, seven (Las Vueltas, San Esteban Catarina,
El Rosario, Ngjapa, San Antonio Los Ranchos, Cinqueraand Perquin) have limited funds (lessthan
C40,000); El Paisna has C52,994; and two municipalities have larger balances (Tecoluca with
C139,649, and Arambala with C520,356).

C. Cabildos abiertos

With regard to the question of open town meetings, there was consensusamong all focus groupsand
othersinterviewed in the field, as well as key informants representing COMURES and ISDEM, in
the sense that, while MEA cabildos abiertos had been an effective device for "opening up the
system" to citizen participation in the early stages of reconstruction, they tend increasingly to result
in frustration or cynicism (i.e., diminished customer satisfaction) for all concerned. Because the
SRN MEA database does not record projects executed by canton, it was not possible to correlate
participation levels within municipalities with projects actually funded.

TheFebruary 1994 MEA eval uation concluded that one of the major deficienciesof the Programwas
that, "as currently structured, town meetings do not provide sufficient opportunity for popular
participation.” Moreover, the 1994 mid-term evaluation of the NRP confirmed that community
members "wanted to have greater participation in the selection and execution of local projects.”
Results also showed that, where there has been greater participation, both local and central
government are held in higher esteem.
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With regard to the percentage of cantonsthat attend cabildos abiertos (USAID's second indicator for
this Intermediate Result), Annex K presents information by canton for cabildos held from 1993 to
1995. Itisimportant to clarify that the information provided by the SRN registers the cantons that
participated in at least one cabildo during the year, but there may be municipalities in which some
cantons did not participate in any cabildos, or that they participated in one year but not in another.
Therefore, attendance averages are valid only for those cantons that attended at least one cabildo in
thegivenyear. Thetable providesinformation by department for those municipalitiesthat were, as
well as those that were not, included in the NRP, thus allowing for comparisons between the two.

Three major findings emerge from an analysis of the data presented in thetable. First, ascompared
with the median by year for the entire country, higher attendance is observed for NRP cantons.
Those cantons averaged 67.47% for 1993, 63.03% for 1994, and 81.94% in 1995, while non-NRP
cantons averaged 59.45% in 1993, 57.87% in 1994, and 72.7% in 1995. Second, this finding of
higher attendance by NRP cantonsisalso valid for the 12 departmentswith NRP municipalities, with
the exception of Chalatenango, San Salvador and La Paz, where non-NRP municipalities have a
higher level of attendance by canton. Inthe departmentsof LaLibertad and San Vicente, attendance
by NRP and non-NRP cantons is about even. Third, in reviewing the information by year, we find
three patterns. The first emerges when 1993 is used as the baseline for the level of attendance by
canton; in 1994 thereisareduced level, and in 1995 there is arecuperation of the attendance level.
Cases where these changes have been most abrupt are found in the department of Santa Ana, which
went from 72.9% in 1993 to 60.9% in 1994 and then reached 98.3% in 1995; and in the department
of Cabafias, which went from 65.9% in 1993 to 43.1% in 1994 and 71.1% for 1995. The second
pattern involves cases where there is no major variance from 1993 to 1994, but show a significant
increasefor 1995: LaLibertad, San Salvador, Cuscatlan, LaPaz, Ahuachapan, Sonsonate, Usulutan,
San Miguel, Morazan, and La Union. The third pattern includes departments where there is a
reduction in attendance from 1993 to 1994, but where the increase in 1995 reached 1993 levels:
Chalatenango and San Vicente.

While the SRN manual on procedures to be used by municipalitiesin requesting MEA assistance
is clear and straightforward, during the 1995 COMURES Congress, mayors requested that it be
simplified "to facilitate access by municipalities to the financing of [public] works with national
funds." Given the lack of clarity surrounding procedures and MEA budget allocations, plus the
inability to meet all but afew citizen project requests, mayors are increasingly reticent to convene
town meetings. As one mayor remarked, "How can | face my people when | can't get anything
funded?' Meanwhile, thecitizens contacted - many of whom had presented the same project request
in town meetings for the last four years - used words ranging from "mediocre" to "frustrating” and
"cooked deal" in describing their feelings about town meetings.

The Municipa Code states (Art. 115) that open town meetings are to be held quarterly to "publicly
report on municipal management, treat issues that community members may have requested and
those that the Council itself may consider convenient." Meanwhile, Article 4 assigns to municipal
government thetask of promoting "responsiblecitizen participation in the solution of local problems
in strengthening civic awarenessand democracy inthe population,” while Article 123 mandatesthat:
"Municipalities should propitiate the incorporation of citizensin communal associations and their
organized participation through them." Finaly, Article 118 states that community membersin all
parts of the municipality may form communal associations "to participate in an organized fashion
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in the study, analysis of socia realities, and of the problems and needs of the community, aswell as
in the elaboration and promotion of solutions and projects to benefit same." Somehow, however,
these concepts do not seem to come together at open town meetings.

Negative reactionsto the cabildo abierto appear to belargely afunction of their current design. That
is, while citizens are asked to present their needs and to make project proposals, they are excluded
from post-cabildo prioritizing and decision-making as to which projects are to be transmitted to the
SRN for funding. Those functions are reserved exclusively for the mayor and town council at
subsequent closed-door sessions.

d. Other approachesto citizen participation

Another approach to citizen participation open to municipa officials is the Consulta Popular
(Popular Consultation). These are sessions convened by the municipal council so that citizens may
express their opinion "with respect to a given project or policy to be carried out." (Art. 116,
Municipal Code). Such consultations bring affected citizens together to discuss and vote on a
solution to the problem in question. The Code further statesthat: "The Council may not contravene
the opinion of the maority as expressed in the consultation.” In several places visited, both
municipal officialsand community membersalike spoke positively about their experiencewith such
consultations, considering them to be an effective approach for resolving local disputes.

Two additional mechanisms for promoting civic participation are stipulated in the origina
Reconstruction Plan: Comités de Controloria Social (Social Monitoring Committees) and Comités
Técnicos de Reconstruccién (Reconstruction Technical Committees). According to the NRP of
March 1992, Monitoring Committees are to be composed of from threeto five local residents who
are not public employees. They are to be sworn in during open town meetings to "monitor and
follow the execution of the agreements, contracts and projects that arise from cabildos abiertos and
carried out by public or private entitieswithin the framework of theNRP." A seriesof eight specific
committee functionsis laid out in the NRP, including the presentation of severa types of reports
during cabildos, handling citizen complaintsrelated to projects undertaken, reporting complaints at
town meetings, and related tasks.

Meanwhile, Technical Committees are to act as "an operating mechanism that facilitates the
coordination of and attention to the different projects identified [at cabildos|, so that they be
prioritized and executed with technical-financial criteria" These committees are to include the
mayor and one other member of the municipal council, a representative of the SRN, employees
and/or representatives of public and private executing agencies, as well as representatives of the
community associations and groups that participate in the cabildos abiertos. The nine Technical
Committee functions listed in the NRP include the provision of technical support for projects and
for the efficient use of funds, advice to the mayor and council, the preparation of reports and
recommendationsasrequested by themayor/council, contributing to the diagnosi sof socio-economic
conditions in the municipalities included in the Plan, training and advice to Social Monitoring
Committee, help with the formulation of Local Development Plans, and the promotion of broad
community participation in the different stages of program and project development.
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The evaluation team could unearth no trace of either Socia Monitoring Committees or
Reconstruction Technical Committeesin any of the municipalitiesvisited. Though we are unclear
astowhether any such committeeswere ever formed in NRP municipalities, weweretold by several
key informants that no such groups exist at the present time. This seems unfortunate, since the lack
of mechani smssuch asthose described has diminished opportunitiesfor increased civic participation
and created frustration among residents.

Civic participation at thelocal level isalso negatively affected by ageneral lack of knowledge of the
Municipal Code. Interviewsshowed thisto bethecaseat all levels, including town council members
and even some mayors. In May 1995, Fundaungo conducted a survey of 2,200 students from
various high schools in eight departments to check their knowledge of the Code. Thisresulted in
three major findings: a) the national median is 24.9% (i.e., of four questions asked, students could
only answer onecorrectly); b)thislow level wasfoundin both public and private schools, and among
males as well as females; c¢) the only activity identified correctly by the majority (90%) as a
municipal responsibility was garbage collection.

A number of other approacheswhich promoteintegrated devel opment planning and increased citizen
participation at the local level are now being tested. These include, for example:

- USAID/RTI's Municipal Development and Citizen Participation Project which isworking
inseven municipalitiesof Usulutan and Sonsonate, aswell aswith both CDAs(Departmental
Council of Mayors) at the departmental level. Major components include technical
assi stancetoincrease citizen participation through adepartmental communi cation committee,
aswell as assistance to municipal financial offices.

- GTZ's PROMUDE Program which works with GOES, COMURES and ISDEM in support
of decentralization and the strengthening of local government, one facet of which ishelping
ISDEM provide assistance to local governmentsin six municipalities for the formulation of
integrated development plans, and another of which works directly with COMURES to
strengthen that institution's capacity as the representative of Salvadoran mayors at the
national level;

- UNICEFs PSBAP Program (Basic Servicesin Priority Areas) which, in collaboration with
ISDEM, istesting acitizen-based System of Local Information (SIL) in 27 municipalities of
Cabarias, San Vicente and Usulutan;

- A variety of other local and regional initiatives by both public and private groups were also
identified. These include, for example: FUNDAMUNI/PROCAP's work with public and
private sector representatives to build consensus and formulate development plans at the
municipa level in 27 communitiesin Morazan and Chalatenango; CODITO/CIPRODET's
interinstitutional work in Tonacatepeque; the Morazén initiative, CORDIM, with support
fromthe UN/ADEL/EULA; and the Municipal Development Planning Commission process
underway in Suchitoto, with the active participation of community representatives.

These efforts appear mature enough to begin documenting and disseminating results to wider
audiences, making these new approaches available throughout the NRP area. At least three NGOs
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(FUNDE, FUSAI and FundaUngo) arein the process of documenting cases. For example, FUSAI's
project titled: Support for Coordinated Actions between Municipalities and NGOs for the
Strengthening of Decentralization and L ocal Devel opment Processes has produced case studiesfrom
Perquin, Nejapa, Apastepeque and San Vicente (each with adifferent political party in power), and
has several moreontheway. Inal likelihood, many other such experimentsare currently underway
and could add val uablelessonsfor the achievement of increased civic participation and stronger local
institutions.

Finally, two legidativeinitiatives now part of the national debate (and which COMURES considers
key priorities to be pursued after the 1997 elections) could significantly support future efforts to
build democratic institutions and achieve greater civic participation at the local level. One would
give municipalities the right to collect property taxes, thus strengthening municipal government,
whilethe other would providefor proportional representation on town councils, which would create
added incentives and "space" within which citizens could participate in local government.

e MEA program sustainability

The long-term sustainability of the MEA Program has been an ongoing concern of USAID. As
concluded in the 1994 MEA evauation, "despite USAID's good efforts to guarantee the
sustainability of the MEA process, thereisasignificant risk that the processwill be paralyzed once
USAID funds are exhausted.”

Because SRN/MEA funds are ending, having been the main source of support for small
infrastructure projects, the Salvadoran government included in the 1996 national budget C325
million (C300 million to be transferred to municipalities and C25 million for administrative
expenses) to finance municipal governments. These funds are to be used "for the development of
municipal social investment projects.” The C325 million isin addition to the C125 million for the
Fondo de Desarrollo Econdémico y Social de los Municipios (Municipal Economic and Social
Development Fund) managed by the Instituto Salvadorefio de Desarrollo Municipal (Salvadoran
Institute for Municipal Development - ISDEM) to stimulate and strengthen activities at the local
level - C25 million for operating expenses and C100 million to promote the execution of projects
of social benefit.

Thus, atotal of C450 million for the 262 municipalitiesisincluded in the 1996 budget. Inthe case
of the ISDEM Fund, created by legidlative decree No. 74 in September 1988, since it began the
annual appropriation had been C25 million, which was raised to C125 million in 1995. Therefore,
the new element in the 1996 budget is the C325 million which, supposedly, is to fulfill the
government'spolitical commitment to channel to thelocal level one percent of the VAT tax increase
approved in 1995.

COMURES officials and other key informants expressed concern that, though the additional C325
million had been included in the 1996 national budget, it may not be included next year. One key
informant pointed out that the sustainability or continuity of thefund might become"ayearly battle."
Meanwhile, aUSAID official expressed the belief that thislineitem islikely to be carried forward,
saying that the hard part was getting it into the budget and that what is now required isto provide
criteriafor "how it is to be spent,” for which the legislation provides no guidance. The general
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impressionisthat itisthe SRN that will channel the C325 millionfor 1996. Nevertheless, at theend
of this year, with the culmination of the NRP, the SRN is slated to disappear, and once more the
discussion will revolve around the need to legislate these funds. The USAID official mentioned
above felt optimistic in the sense that the Salvadoran government had adopted "the MEA
methodology," which meant retaining two fundamental components: a) the formula that has been
applied to calculate transfers (considered by that official to favor small municipalities, in that it is
inversely proportional to the size of the population), and b) the holding of open town meetings as
an approach for improving citizen participation. He noted that "COMURES needsto pressureto see
that the existing formulais applied.” Another possibility that some informants would favor isthat,
once legidlated, these funds could be transferred directly by the Treasury (Ministerio de Hacienda)
to municipal governments.

Conclusions

1 Current approaches to building democratic local institutions and increasing civic
participation tend to emphasi ze citizens rights, without promoting an understanding of their
responsibilities. This nourishes the assistentialist mode which has marked the emergency
phase of the NRP, whereby citizensrely on othersto meet their needs. While some activities
incorporate citizen participation as counterpart labor (ayudamutua), this occurs only within
the context of a given project. The concept of accountability, particularly as related to
budgeting and the use of fundsis not yet well understood either by community members or
by their elected officials.

2. MEA budget allocationsand proceduresare causefor great confusion and uncertainty among
municipal officialsand citizensalike. Thedissemination of clear information on the current
status of MEA allocations is sorely needed.

3. Allegations that the SRN has discriminated in the allocation of MEA projects against
municipalities with FMLN mayors elected in 1994 were investigated in depth, and thereis
no evidence that thisis the case. Instead, early in the MEA program these municipalities
tended to receive greater attention, and astotal program resourceswere reduced funding was
not available to provide additional assistance while also providing the equivalent assistance
to other municipalities not previously assisted.

4, There is also a need to revise the design of the town meeting process, incorporating
methodologies for the participation of both community members and local government
officialsin prioritizing needs and choosing the projectsfor which funding isto be requested.
Such an approach would not only help build more democratic local government and increase
civic participation, but would also generate a greater awareness among citizens of the hard
fiscal realities that must be faced in moving from an assistentialist mode for meeting
community needs to one based on the principles of self-reliance and sustainable
development.

5. To support such anew, more participatory cabildo abierto format, training will be needed for
key actors in both the public and private sector. This would include the development of
skills in such areas as participatory methodologies for project design, implementation and
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monitoring; group facilitation and consensus-building; alternative dispute resolution and
conflict management; strategic planning; the concept of accountability; and so forth. The
January 1994 evaluation of USAID's NRP also recommended training for new mayors in
such areas as "ways to promote reconciliation and the building of community spirit," and
"conflict resolution and consensus-building techniques.”

The results of the pilot projects and innovative experiments in citizen participation now
underway could be captured and shared with key public and private entities throughout the
NRP area

Current information points to the government's intention to institutionalize the MEA
program. However, careful monitoring and appropriate interventions by USAID,
COMURES, ISDEM and other interested organizations will be needed to ensure that the
program is, in fact, sustained.

Although the MEA approval and implementation processes have been quicker than some
other similar programs, the lack of clarity regarding project criteria and bureaucratic
procedures, combined with long delays in funding and executing those projects that are
selected, weaken confidence in both local and national government and reduce the desire to
participate in the system or to help strengthen it.

Recommendations

USAID should urge the responsible institutions to incorporate participatory methodologies
in the agenda of town meetings so that they are not limited to the presentation of needs, but
include community input in prioritizing and decision making, thus creating new positive
incentives for civic participation.

USAID should support training for local public officials and key community leadersin the
implementation of the new participatory methodologies to be used during open town
meetings. This should be done in cooperation with COMURES and appropriate NGOs or
NGO networks.

In collaboration with other donors, USAID should coordinate the documentation of lessons
learned from current experiments in aternative approaches to citizen participation,
sponsoring a series of events aimed at sharing results with key public and private leaders
after the 1997 elections, and providing technical assistance to newly-elected NRP mayors.

Together with appropriate specialists and donors, USAID should explore and promote the
creation and strengthening of aprivate sector cadre of Salvadoran organi zation devel opment
specialists to ensure the availability of training and technical assistance to municipal
governmentsand community organi zationsin support of participatory development planning
at thelocal level, regardless of the party in power.

USAID should play an activerolein monitoring plansfor theinstitutionalization of the MEA
program, providing whatever information, technical assistance or other support that may be
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needed by SRN, COMURES or ISDEM to ensure the successful outcome of this historic
transfer of responsibility.

6. USAID should channel a significant portion of remaining MEA funds to those 20 to 30
municipalities that are slated to develop in-depth planning processes with the active
participation of citizens residing in those jurisdictions.

7. USAID should support the publication of asimple, clearly-written manual or similar material
suitable for popular consumption which lays out existing sources and ground rules for
community-based project funding under project 0394 and future USAID projects. This
should be given to participating NGOs and municipal governments for distribution to
communal associations.

4, Indicator 3: Registered votersin NRP

Source: Electoral Tribunal Records; Basaline 1991: 591,496

Year Planned Actual
1994 634,227 at end of April national voter
registration campaign

Assistance related to this indicator was provided under activities related to a separate USAID/EI
Salvador Strategic Objective, and per Mission instructions this evaluation did not assess the
adequacy or impact of this assistance.

5. Indicator 4: NGOs participating in reconstruction activities
Table 24

NGOs participating in reconstruction activities
Baseline 1992:82

Y ear Planned Actual
1993 - 103
1994 118 130
1995 120 131
1996 122 136*

Source: NRP Data (*) as of March 31

USAID'sdatafor indicator 4 aso does not coincide with those provided by the SRN. With regard
to the number of NGOs participating inthe NRP, USAID documents show 136 through March 1996,
whilethe SRN reports 192. Aswithindicators1 and 2 above, inthetime available, evaluatorswere
unable to identify concrete reasons for these differences.

Two types of citizen organizations are active at the local level. One type includes various forms of
community-based groups, some of which are known as (Communal Development Associations),

WPDATA\REPORTS\3216\REPORT W61 84
(20)



while the other consists of NGOs that work at the sub-regional, regional or national level. The
Municipal Code (Art. 119) statesthat communal associations, which must include aminimum of 25
persons, shall be given legal recognition by the respective Municipal Council. NGOs, on the other
hand, must obtain legal recognition through the Ministry of the Interior, which must be signed by
the president.

Findings
a. Participation of NGOsin NRP Activities

To appreciatetherole of Salvadoran NGOsinthe NRP, it isimportant to first understand something
of their evolution during the war. During the 1980s, areas of the country such as Morazan and
Chalatenango became FMLN strongholds. In battles for those areas, infrastructure had been
destroyed and local governments ceased to function. Some 40 mayorswent into exilein other parts
of the country, where most remained for some two years after the signing of the Peace Accords,
pending negotiation of their return. Once secured by the FMLN, the central government not only
abandoned those areas, but also boycotted them. As a consequence, many NGOs sprang up to fill
the void, and became the only providers of health, education and other basic services. Those NGOs
tended to dedicatetheir effortsto meeting a specific basic need as quickly as possibleand in asmany
communitiesastheir scarceresources- provided largely by U.S. PV Osand European organizations-
would permit. Many communities were therefore attended in atotally uncoordinated fashion by a
variety of NGOs - one working on water, one on health, one providing education, and so forth. As
stated in a1991 study published by PREIS, titled L as Organi zaciones No Gubernamental es (ONGS):
Nueva expresion de la sociedad civil salvadorefia:

"By services and topics, the NGOs have dedicated their efforts to the field of humanitarian
assistance, the emergency, survival. The NGOs have not devel oped experience in support
of productive processes or economic initiatives beyond survival. This poses the challenge
of constructing an alternative model in which the NGOs would have an assigned role. Itis
no longer acase of NGOs acting in emergency situationsto distribute services, but of putting
into play the experience accumulated during these ten years in order to empower the
population to design said economic development alternative.”

NGOs working in FMLN-controlled zones were generaly labeled "FMLN NGOs' by the
government. Thus, after the war a process of negotiation began to determine how and when the
central government would again assume its rightful dutiesin those areas and mayorsin exilewould
return.

Against thishistorical backdrop, the original NRP dated March 1992 stipul atesthat one of the SRN's
main responsibilities is: "to promote the participation of NGOs, community associations and the
private sector in the implementation of the Plan,” and instructs the SRN "to design a series of
mechanisms that facilitate the participation of NGOsin the execution of projects within the NRP,"
mentioning direct contracts with the SRN, contracts with municipalities or public entities, and
contracts with other NGOs as models. The Plan also calls for technical assistance for the
"ingtitutional strengthening of governmental and non-governmental organizations that participate
inthe NRP."
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Given above history, NGO participation was seen to be particularly important in reaching ex-
combatants and other beneficiariesin areas which had suffered high levels of destruction during the
war and where they had been working during the conflict. USAID datathrough March 1996 show
the participation of 136 NGOs in the NRP, of which 52 are reported to represent the "opposition.”
USAID reports also show that approximately US$87 million has been channeled through NGOs to
NRP beneficiaries.

b. NGO selection

Early in the NRP, the question of which NGOs were selected for participation became a highly
controversial issue. Those that had been working in key NRP areas during the war, and were thus
considered to support the FMLN, claimed that their proposals were not being approved by the SRN
on political grounds. Asnoted invariousreports, at least through 1993, NGOs allegedly were being
chosen on the basis of whether they werefriendly to the government, or were FMLN or "opposition”
NGOs. The SRN gave several reasonsfor not funding many so-called opposition NGOs, including
their lack of technical skills and of official legal recognition (personeriajuridica). Asreportedin
Rescuing Reconstruction (May 1994, Hemisphere Initiatives): "Political criteria appear to have
weighed more heavily than technical expertise in project assignments. Perhaps, in a pre-electoral
period, ARENA was not interested in having the SRN fund projects that could result in political
gainsfor the FMLN." Intervieweesindicated that this situation has improved markedly over time.
With regardto thelack of legal recognition, thereport states, " negotiations between the government,
USAID and the NGOsresolved that probleminlate 1992." Asdiscussed below, it wasagreed to use
a number of legaly-recognized NGOs as umbrellas or "sombrillas' for those that had not yet
obtained official certification.

Indeed, aUSAID listing of 33 "NGOs sympathetic to the FMLN that had participated in project 519-
0394" asof July 31, 1994, shows that as a group they had received atotal of nearly US$4.5 million,
as compared with the US$248,000 they received through November 1993, according to above-cited
report. For that same period (to late 1993), the report shows atotal of US$21.2 million for Salesian
NGOs, which had worked "in close coordination with the government for much of the 1980s."

C. L egal recognition

The Municipal Code states that legal recognition for ADESCOs for work at the municipal level is
to be granted by town councils, while the law provides that regional and national NGOs are to be
recognized by the Ministry of the Interior. However, for reasons which are still unclear, some
ADESCOshaveinfact been recognized by the Ministry, rather than by their respectivetown council.
The overall question of legal recognition was raised by a number of interviewees as another point
of controversy. Many felt that the approval of legal status by both town councils and the Ministry
had been used as a political tool to limit support to those organizations which did not support the
ruling party. This was seen to be especially problematic with regard to NGO recognition by the
Ministry. To verify the facts surrounding thisissue, at the request of the evaluation team, on May
6, 1996, the USAID Mission Director sent aletter to the Minister of the Interior, requesting dataon
the number and type of organizations (ADESCOs, foundations, associations, etc.) that had been
granted legal recognition from 1992 through 1995. (It is hoped that a response will be received
before thisreport isfinalized.)
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A number of NGOs reported that their requests for certification by the Ministry had been pending
for uptofiveyears. Severa national and international agencies, including ONUSAL, have appealed
to the Ministry to expedite the process. In June 1995, USAID sent aletter to the Minister, asking
his intervention to gain legal recognition for 28 NGOs working directly or indirectly with Agency
projects. Thelist transmitted to the Minister shows original submission dates as far back as 1985.
Action by the Ministry is still pending, which only adds fuel to the fire of those who claim that the
processis politically motivated.

d. " Sombrilla" arrangements

In late 1992, the use of umbrella or "sombrilla' NGOs, as envisioned in the origina NRP, became
acompromise solution for facilitating the participation of organizations without legal recognition.
However, the selection of those and other NGOs for participation in the NRP is perceived to have
been aclosed process. The strong impression of NGOs and others contacted during this evaluation
was that such decisions had been made unilaterally by SRN/USAID without benefit of transparent
criteriaor due consultation with the NGO community. An SRN report titled Principal Achievements
to March 1996 shows the number of NGO projects funded under umbrella agencies:

Table 25
NGO Projects under Umbrella Agencies
Ex-combatant Reinsertion Program

Activity NGO/PVO # of Projects
Training FEDISAL 21
FMLN/ESAF scholarships FEDISAL 64
Training for ex-police CREA (U.S.consul.firm) 17
Ex-police scholarships CREA 19
Agricultural training UNDP 6
Mid-level FMLN support UNDP 15
FRATA | credit program CRS (U.S.PVO) 19
Technical assistance F-16 6
Table 26

NGO Projects under Umbrella Agencies
Socia and Productive Development Program

Activity NGO/PVO # of Projects
Agric. diversification CRS (U.S.PVO) 28
FRATA | CRS R 19
FRATA II CRS R 28
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Activity NGO/PVO # of Projects
Agric. diversification CRS (U.S.PVO) 28
Microenterprises CRS e 9
NGO strengthening PACT " " 40
PRODEPASI|
NGO strengthening PACT " " 10
PRODEPASII
NGO strengthening PACT " " 11
PRODEPASIII

Interviewees also cited alack of participation by NGOsin the original design of project objectives,
strategies and activities, which they believe reduced the effectiveness of reconstruction efforts. The
SRN, and USAID by inference, were criticized by interviewees for what is seen to have been atop-
down design/decision making process. NGOs, particularly those that had aready been working in
conflictive zones, are quick to point out how the program could have benefited from their experience
and familiarity with the target population and why credit, training and other program elementswere
doomed to have less-than-ideal impact from the start.

e Strategic planning

A USAID NRP project officer confirmed that therewasvirtually no NGO participation in the design
of the NRP strategic plan for 1992 and 1993. In early 1994, athree-day workshop which included
alimited number of NGOs was held to provide input into that year's plan. In September 1994, as
preparation for the 1995 strategic plan, the SRN and USAID jointly sponsored a one-day NGO
workshop to "improve and expand the participation of the NGO sector inthe NRP" and in the annual
strategic planning process. A total of 60 participants representing 28 NGOs, 5 government
ingtitutions, the SRN, and USAID attended. Five working groups were formed: agricultural credit
and technical assistance, micro enterprise credit and technical assistance, NGO institutional
strengthening, vocational training, and community devel opment/infrastructure. Eachworking group
then spent at least two full work days preparing a "strategic program framework,” which was
presented at a follow-on workshop approximately one month later. The second workshop was
attended by 20 NGOs, 3 government agencies, the SRN and USAID. USAID reports indicate that
thiswas designed to be an on-going process, with several workshops held during 1995 and the five
working groups continuing to meet of their own volition on a periodic basis to "ensure aforum for
discussion of cross-cutting issues, report on progress in implementing the 1995 Strategic Plan, and
to participate in the design of the 1996 Plan.” Apparently, NGO participantsfailed to take the lead,
and no further working group sessions took place. It was decided that the planning process would
be biannual. Therefore, input from the working groups wasto be folded into the SRN/USAID plan
for 1995-1996.

In early 1996, USAID convened an extended SSO team meeting to consider the scope of work for
thisevaluation, and another session was called for the week of May 27, 1996, in order for evaluators
to brief the extended team on these results.
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In March 1996, USAID sponsored a half-day " Seminar-Workshop with the Donor Community and
NGOs," during whichthe Mission's Results Framework was explained and each of thefour Strategic
Objectives was discussed in small groups by interested attendees (extended SO teams).

f. Micro-Project Fund

Inresponseto USAID/Washington'sdesiretoincrease NGO participationinthe NPR, in March 1995
the Mission announced that USAID and SRN had "identified the need to further support and
strengthen the NGO participation in Project 519-0394" and that "to achieve this goal the NRP will
implement a Micro-Project Fund to finance productive and community projects for the economic
reactivation of the ex-conflictive areas and to provide technical assistance (i.e., conferences,
workshops, diagnostic studies) to the NGO community in establishing a broad-based national
federation of Private Voluntary Organizations (PVOs)." (Imp. Letter No. 135.) A tota of
US$700,000 wasallocated for this purpose, US$75,000 of which wasreserved for thelatter purpose.
Following a series of discussions with the SRN, the Mission determined that the conditions set by
the Secretariat were inappropriate, and therefore decided to administer the Fund directly, using the
SDA mechanism. Original selection criteria stipulated that productive projects would be given
priority, especially in rural areas, and that they should not last longer than six months, with a per-
beneficiary cost of C400 and a high level of community participation. Instructions for funding
requests al so require the presentation of " Copy of minutesfrom a Cabildo Abierto showing that you
participate and have requested this project through the Cabildo (in the case of infrastructure, however
small it may be) of the municipality to which you belong." Thismeansthat, only those projectsthat
have not been funded through the usual Cabildo/MEA mechanism are eligible for Micro-Project
funding, thus creating negative incentives for participation.

As implemented, these micro-projects emphasize small infrastructure activities, with maximum
funding set at C100,000 (about US$10,000). A USAID technical committee reviews proposals and
selects projects to be funded. The current head of that Committee is now in the process of revising
criteriawith aview to reversing negative incentives and raising the maximum amount to C350,000
(or US$40,000).

When the Micro-Project Fund was initiated, USAID convened a meeting of NGOs to announce its
creation and explain how it would work. Thefact that no administrative/labor costs may be charged
to these projects, and that there is a 25% counterpart requirement (which may be in-kind), resulted
inminimal interest from the NGO community. Since no proposals were forthcoming from national
or regional NGOs, USAID project staff began visiting NRP mayors to spread the word in their
municipalities. To date, 19 projects have been funded, al to legally-recognized ADESCOs or
community groups. A few NGOs (such asPROCAP/FUNDAMUNI and CORDES) have promoted
the Fund asaway to supplement their work withlocal groupsin key areas, often providing technical
support for the preparation of proposals. The Director of one NGO reported that this mechanismis
"much moreefficient and flexible" than having to go through the usual SRN channelsfor such small
projects. He did feel, however, that the maximum amount should be raised.

The Mission also announced to the NGO community the fact that funds had been reserved for the
creation of a federation. This caused a stir, but resulted in few responses. Consequently, on
November 20, 1995, a letter to some 50 NGOs was sent by the Mission, again announcing that
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US$75,000 was available "to support the organization of a national federation of NGOs, so that by
consensus national NGOs may present to USAID work plans leading to the creation of the
Federation." As aconsequence, one proposal is pending. That proposal (which isfrom CIPHES,
whose request for legal recognition is till pending) calls for a series of consultations, workshops,
etc. Thebottom lineisthat thisovertureon USAID's part, which was undoubtedly well-intentioned,
is perceived by the NGOs consulted on this issue to have been an extremely awkward move. The
letter triggered a whirl of phone calls and discussions among NGOs, speculating on USAID's
intentions. Several NGO informantsfelt that the time has not yet come for afederation and that, in
any case, it should be organized from the bottom up, not just because money is available. Asone
NGO leader said, "theletter caused great suspicion, and nobody wanted to take thelead," indicating
that this sort of "disloyal competition™” for unsolicited funds only divides the community and brings
out the worst in organizational behavior. Another NGO (which isamember of CIPHES) reported
that, once the fate of the CIPHES proposal is determined, it may propose something (as yet
undetermined) by way of preliminary activities, but certainly not the formation of afederation.

It was noted by several intervieweesthat, sometimeago, UNDP had al so tried unsuccessfully to " get
NGOs together.” An NGO survey was conducted, covering location, project type, and so forth.
However, astheDirector of PROCAP/FUNDAMUNI reported, UNDP'sconcernwas"itisnecessary
to coordinate.” 1n other words, the emphasiswas on NGO activities, not on how they could become
stronger, healthier institutions or build avenues for collaboration.

g. The PROSAMI model

With regard to overall customer satisfaction, the design and selection process used in other USAID
projects under the SSO stands in sharp contrast to that employed by project 519-0394. PROSAMI,
aUS$25 million health sector project, which is also associated with the SSO, was mentioned by a
number of interviewees as amuch more suitable and effective process. PROSAMI isimplemented
entirely through a U.S. PV O which acts as "umbrella’ for 34 local NGOs, nine of which have not
yet been granted legal recognition by the Ministry of the Interior. (Concerted efforts by an FMLN
attorney to gain certification for those NGOs werefinally abandoned as alost cause, and the lawyer
voluntarily dropped all legal fees.)

The PROSAMI NGO selection process was based on the publication in newspaper ads of clear
objectives, criteria, sites and target population, along with arequest for proposals from any and all
interested NGOs. The strengthening of participating NGOs and the sustainability of project
activitiesareintegral parts of project design, for which the umbrellaPVO isresponsible. Sincethe
project began in 1990, 18 of the 34 local organizations have been transferred over to SETEFE, a
government funding mechanism, with the Ministry of Health providing technical assistance and
monitoring. The plan is to eventually "graduate” all participating NGOs once they become
organizationally strong enough, and to institutionalize project activities as a regular part of the
government's health program.

One PROSAMI NGO, FUSAL, has been contracted by the Ministry of Health to provide services
in San Julian, and will probably be contracted for servicesin the Bay of Jiquilisco. Thelatter isdue
largely to FUSAL'swork in Jiquilisco under USAID's project 0394.
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h. NGO Sustainability

The PACT/PRODEPAS project, funded at nearly US$2 million, was the only NRP activity carried
out specifically for the purpose of strengthening NGOs organizationally. Judging from interviews
with beneficiary NGOs, aswell aswith PRODEPAS (the Salvadoran NGO created by project staff
when PACT departed) and written reports, PRODEPAS was only minimally effective. Originally
funded to strengthen 40 NGOs in phase I, that number was lowered to 10 NGOsin phasell, and 11
inphaselll. Theselection of the NGOsthat wereto participatein this project was done by SRN and
USAID. Aninitial "diagnosis' of the 40 NGOstargeted for Phase | was carried out by project staff,
who then designed a series of courses based on those results with no feedback loop or consultation
mechanism built into the process once those diagnoses had been completed and analyzed. That is,
there was no overall participation by target NGOs in the selection or design of the courses to be
offered. This diagnosis/design process was repeated for the 11 NGOs that were later selected for
Phase I1l. (Theten Phase Il NGOs had participated in Phase | and, therefore, no further diagnosis
was carried out.)

Theterm "institutional strengthening” appearsto have been interpreted largely asimproved record-
keeping and financial management, which are necessary but insufficient capabilities for a"strong"
NGO. Asnoted in aMay 1994 report by Hemisphere Initiatives, PRODEPAS focussed mainly on
ensuring that participating NGOs"fulfill the administrative requirementsestablished by USAID and
the SRN." The report further states that, "by their own assessment, Salvadoran NGOs require
training and assistance in awide range of programmeatic and administrative areas' and that training
"must be sensitive to the particular historical experience and economic vision of these NGOs,"
concernsthat remained "largely unaddressed by PRODEPAS." A number of the NGO participants
interviewed felt that the project had been poorly designed and implemented. As one NGO |leader
put it: "the problem was the concept; though El Salvador has no real experiencein thisarea, to save
money they hired abunch of local people who didn't know anything about NGOs." He followed by
saying, "Thegreat sin of international cooperatorsisthat they don't analyzelocal experience and start
from there." Another NGO lamented that, "no one has made any real investment in strengthening
NGOs. Itisn'tjust training and technical assistance; it's awhole new way of operating, a new way
of thinking."

Commenting on PRODEPAS, the SRN Director for Programming and Evaluation noted that "the
first year of PACT was not successful; it was mostly getting acquainted,” adding: "It is necessary to
bring good people to train them [the NGOs|." She also felt that, "NGOs shouldn't be treated like
poor people; they should receive first-rate training.” Her strong recommendation was that "NGOs
be converted into real development agents.”

Experience in the field of organization development (which is now an academic discipline in the
U.S. and afew other countries) demonstrates that, in addition to being competent administrators, to
becomesealf-reliant NGOs must al so devel op capabilitiesin such key organizational tasksasstrategic
planning; membership, board and leadership development; budgeting and resource development;
internal communications and external visibility; participatory project design, implementation and
monitoring; proposal writing; facilitation and conflict/alternative dispute resol ution techniques; and
soforth. Accordingtoall reports, alarge number of the 136 NGOsthat have participated in the NRP
remain organizationaly underdeveloped and financially dependent.
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It seems clear that most NRP NGOs have not given due thought to the question of sustainability.
A number of NGO leadersinterviewed felt that those organi zations that depend primarily on money
from the SRN will disappear once the NRP is over. The Executive Director of the Coordinating
Council of Private Human Promotion Institutions of El Salvador (CIPHES) remarked that, asto the
current status of sustainability, NGOs "haven't worked on that very much.” CIPHES, which was
founded in 1984, now consists of 47 member NGOs. It facilitates the identification and analysis
among members of key issuesfacing the NGO community, and serves asameeting ground for NGO
coordination by areaor programmatic focus. The Director noted that there is a need for athorough
discussion within the community as to why an NGO should be sustained - to provide jobs for the
staff, or to provide program services?

The NGO Institutional Strengthening working group which formed during the September/October
1994 SRN/USAID workshops (see previoussection) formul ated thefoll owing recommendationsfor
achieving that purpose:

- The NRP s perhapsthe only source of funding for institutional strengthening of NGOs and,
therefore, funds for this activity need to be increased.

- The GOES needs to establish the legal framework within which NGOs function.
- The proliferation of NGOs has further reduced funding availability.

- Community-based institutions (credit committees, "gremios') need to be included in
strengthening activities.

- Joint NGO activities should be promoted within specific sectors.
- Training should be provided which improves institutional self-sustainability.

- A national agenda should be created to coordinate/integrate governmental and non-
governmental programs.

A key issue related to long-term sustainability is whether/how NGOs that acted as executing
institutions for channeling humanitarian assistance during the NRP can successfully make the
transition from being providers of emergency services to becoming designers and implementors of
sustainabl e devel opment programming. Aspointed out inabove-cited PREISstudy, whileproviding
relief services, NGOs working in conflictive areas also honed their skillsin the area of community
organization and training within the poorest segmentsof society. This"human promotion” hasbeen
aspecific contribution of those NGOs. The study then concludes that these skills must now be used
"to promote human promotion that generates new attitudesregarding participation, democracy, self-
determination, leadership, asafundamental basisfor achieving development asan alternativeto the
exclusionist, authoritarian, paternalistic and anti-democrati c behavior that wehaveknown." Finally,
the study exhortsNGOs"to revisetheir organizational technology, asafunction of themedium-term
goals proposed [for post-war reconstruction] in the field of development and human promotion.”
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The Director of FUSAI (which hasreceived NRP support), an NGO that appears to have made that
shift and to be well on the way to self-reliance, believes that Salvadoran NGOs are only now
beginning to "break with the cultura baggage of the past,” citing politicization, lack of
professionalism, and the "being poor makes us good" syndrome as examples. Hefurther noted that,
now that this process has begun, "there are no funds to provide the kind of training and technical
assistance they need to become sustainable." Hereckoned that only 15to 25 of the newer NGOsare
sustainable, remarking that "NGOs are like micro-enterprises; they appear when there's a demand
and then disappear; few of them grow." These sentiments were echoed by anumber of other NGO
leaders interviewed.

Thereisevidencethat thoselocal NGOsthat were created by U.S. or international PV Osspecifically
for the execution of NRP projectswereleft in aseverely weak condition once funds were expended
andthe PV O departed. That is, foreign partners appear not to have made the necessary investments
in building local capacity or providing for ongoing sustainability. Cases in point include
PACT/PRODEPAS and CIR/CIRES. Therefore, the transition of those organizations from
emergency services to a sustainable development mode will be particularly difficult.

Conclusions

1 Ashasaready been shown in various studies and evaluations, the use of NGOs as executing
institutionsgreatly facilitated theimplementation of the NRP, and wasessential for providing
access to program services by the target population, alarge percentage of which islocated
in remote, war-torn areas.

2. The design, execution and monitoring of the early phases of NRP project activities would
have been considerably strengthened by the participation of local NGOsin those tasks from
the outset. In addition, this would have avoided much of the early controversy that
surrounded their roleas purveyorsof pre-determined, " cookie-cutter” activitieshanded down
from San Salvador. However, given the lack of trust on both sides and the general political
environment following the war, a full-fledged participatory process may not have been
feasible.

3. NGO/customer satisfaction with project 0394, which is reported to have been exceedingly
low intheinitial stages(1992-1993), hasimproved considerably over time, especialy inthe
last two years. Credit for thisgoeslargely to USAID and itsinsistence that a broader array
of NGOs be included in project activities, aswell asits ongoing negotiations with the SRN
to resolve other NGO-related issues. A number of NGO representatives from across the
political spectrum expressed appreciation for USAID's support of their efforts and respect
for the Agency's role in opening the program up to a broader group of NGOs, sentiments
which did not always extend to the SRN.

4, USAID's attempt to promote the formation of an NGO federation was premature and
unfortunate. Because of the way thiswas handled (i.e., sending aletter to 50 NGOs without
broad prior consultation or exploration), the effort resulted in concern among NGOs and
confusion as to the Mission's agenda vis-a-vis the NGO community.
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No comprehensive profile over time of the organizationa health and felt needs of the 136
NGOsthat have participated inthe NRPisavailable. Therefore, for most thereisno baseline
against which to measure institutional strengthening efforts or to design and execute
appropriate interventions.

Theorganizational strengthening of participating NGOsremainsalargely unfulfilledmission
of the NRP. Efforts aimed at pursuing that mission have been exceedingly limited. The
singleproject funded specifically for that purpose, PACT/PRODEPAS, wasnot successfully
implemented. It did not meet the felt needs of many target organizations, nor did it provide
the follow-on services that a number of them had requested. Proven, modern principles of
organization devel opment were not incorporated into that activity.

Recommendations

To provide an organizational baseline, USAID should invest in research on the current status
of Salvadoran NGOs and the potential for future collaboration within the NGO community,
stressing their structure, membership strength, beneficiary demographics, and the areas in
which they feel they need training, technical assistance or other organization development
support, as well as options for self-sustainability (including mergers as resources become
increasingly scarce).

In selecting local NGOs for participation in any SSO activity, USAID should ensure that
transparent and competitive processes and procedures are employed, similar to those used
for PROSAMI, rather than relying on the submission by NGOs of unsolicited proposals.

USAID should support the provision of organization development assistance to the NGOs
participating in this project, including those dealing with the war-wounded, in order to
increase the likelihood that those institutions and the activities they carry out will be
sustained over time.

USAID's criteria for the selection of U.S. PVOs for participation in this project should
include their capacity and willingness to transfer key skills or proven participatory
methodol ogies to local NGOs and to strengthen them as devel opment organi zations.
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D. EX-COMBATANTSREINTEGRATED
| ntr oduction

Thequantifiableindicatorsused by USAID/EI Salvador to measure achievement of thisintermediate
result are the number of ex-combatants who have received each of four specific benefits designed
to assist with their reintegration. Recently, surveys have been conducted to attempt to measure the
overall degree of reinsertion of the ex-combatants, and other information related to this issue has
recently been made available. Asthisisamore appropriate approach to measure the intermediate
result achievement, this section will begin with a discussion of the overall process of "reinsertion”
and of theresults of both objective and subjective measures used to explorethelevel of reintegration
achieved.

Quantitative datafor the four indicators used by USAID to measure the level of accomplishment of
this intermediate result will then be presented. The findings, conclusions, and recommendations
concerning ex-combatant access to training, credit and land are the same as those presented for the
NRP region as awhole in earlier parts of this report. Thus, of the four indicators related to this
intermediateresult, only the second, whichisrelated to therehabilitation of wounded ex-combatants,
isdiscussed in detail here.

1. Reinsertion of Ex-Combatants

The"Peaceand National Recovery" agreement between USAID andthe SRN (project No. 519-0394)
originally assigned arelatively small amount of total project funds of US$300 million for assistance
to ex-combatants. However, asthe project devel oped, that amount grew from US$9 millionin 1992
to approximately US$124 million by the beginning of 1996, reducing funds available for
infrastructure and other activities.

That increase demonstrates the political importance of thisissue, particularly in the first stages of
the peaceprocess. Thoughthiswastechnically defined as" assi stanceto ex-combatants,” the purpose
was to facilitate, if not guarantee, the "reintegration” or "reinsertion" of the ex-combatants.
Nevertheless, there is no document that defines precisely what is meant by "reinsertion" or
"reintegration.”

Discussions by the evaluation team with focus groups and key informants showed that there is a
variety of different interpretations of the words in question. According to an SRN official,
reinsertion is the same as reintegration, and the concept applies more to ex-combatants from the
FMLN than to those from the Armed Forces. "We've been clear not to promise reinsertion, but to
offer opportunities; reinsertion is an individual decision.” An official of an indigenous NGO
explained that they visualize demobilization in three phases. concentration of ex-combatants,
contingency and economic insertion. Meanwhile, a local community leader in the NRP region
asserted that reinsertion applies to the civilian population as well as to ex-combatants, and that it
meant insertion into civilian life and productive labor. A rural Mayor insisted that ex-combatants
were not prepared for any productive activity and therefore could not be reinserted. Another rural
Mayor believed that for ex-combatants the matter of trying to take up civilian life, "learning to live
in civil society," requires that they adapt to a new socio-political scheme. In another municipality,
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community leaders and demobilized troops asserted that for both sides it was a question of
transformation from life in arms to insertion into civilian life.

Evaluating the degree of "reinsertion" of ex-combatantsis quite acomplex task since, as mentioned,
nowhere is the term defined with precision. In most interviews, two common elements tended to
arisewhen defining theterm. That is, interviewees usually linked the reinsertion of ex-combatants
with both civilian and productivelife. However, to show the complexity of thistopic, wewould like
to point out some of the different interpretations given by those interviewed:

1 For some, reinsertion is something that only appliesto ex-combatantsfromthe FMLN, since
the armed forces were already "inserted" in the institutional and legal life of the country.

2. Others pointed out that reinsertion applies to ex-combatants from both sides of the conflict,
noting that all had to shift from military to civilian life.

3. Still othersfelt that the process of reinsertion included not only FMLN ex-combatants, but
also their civilian supporters and the entire popul ation of displaced persons, both within the country
and those returning from exile.

4, Oneinteresting perspective wasthat "reinsertion” is not theissue, since ex-combatants were
never "inserted" in the political and institutional life of the country in the first place and that,
therefore, thisisreally a question of "insertion."

In considering thetwo common elements of the definitionsheld by key informantsand focusgroups,
we see there is a central methodological problem. If one believes that reinsertion means insertion
back into civilian and productive life, then the problem is that we have no systematic information
availableregarding what ex-combatants from both sides were doing beforethewar. Therefore, we
can only compare the current situation of ex-combatants with that of other people to see if their
perception of their social and economic status meshes with the rest of society.

During our interviews in the field, we used the following graphic representation of a continuum
made up of stages, moving upward from "crisis' to "demobilization" to "reinsertion" to
"reconciliation” and, finaly, "development.”

IR T INORTTEILI0 I s TEREITON TS COUCI IO Ty Todans Ty
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The vast majority of those interviewed felt that at present the armed conflict has been left well
behind, and that the country is now approaching the end of the "coyuntura" or passage following
"reconciliation” and leading to "development.” Thissubjective opinion coincideswith recent public
opinion surveys which found that, overal, the Salvadoran population strongly rejects the use of
violent means (Seligson and Cérdova Macias, 1995).

In essence, to evaluate the level of reintegration of ex-combatants, in this case in El Salvador, the
only approach available is to compare their current situation with that of the rest of the population
where they have been inserted. The following sections are dedicated to that task.

a. Studies Related to Income and Reinsertion

One measure of reinsertion success would be to determine if ex-combatants have income levels
equivalent to other citizens. The first survey on the impact of training and credit on beneficiary
income was carried out by Daniel Carr & Associates - Impact Survey of National Reconstruction
Program, March, 1996. However, based onthreefactors, the M S| team believesthat the Carr survey
is not at this time an adequate source to establish the impact of training and credit on beneficiary
income. First, whether changeinincome has occurred or not is based on recall data. For instance,
the respondent is asked to comment if he or she believes that income now is greater than that
received prior to receiving credit. Recall data are frequently weak. Second, no control group is
included in this study. This is a serious concern, as one cannot judge whether this income is
equivalent to other civilians, or assume that respondents perceived increased income was created
by reinsertion benefits (the credit program) unless there is a basis for control group comparison.
Increasesin income could be dueto factors unrelated to training or credit programs. They could, for
example, comefromincreased "remesas’ - remittances sent by family membersoverseas. Third, the
Carr report al so attemptsto di stinguish which implementing i nstitutions achieved the greatest impact
on increased income through their credit programs, but the sample size on a per-institution basisis
very small and limitsthe confidence of theresults. Annex H contains specific recommendationsfor
resolving these issues for future surveys.

Severa results of the Carr study are of interest, however. First, on a ten point scale, the ex-
combatants rank their present quality of life at 3.3, compared to 2.5 in the past and with future
expectation of 4.4. Thisindicates some degree of optimism that the future will be better. Similarly,
on average the ex-combatants believe that their present incomeis 35% greater than it wasin the past.
Forty-three percent of the ex-combatants believe that their income from productive activities is
greater now than in the past, and 66% believe that their total income is higher (reflecting the
importance of unearned income - remittances). With the caveats on the study methodology
mentioned above, it would still appear that the ex-combatants believethat their economic conditions
have improved and hold some degree of optimism concerning the future.

The other study reviewed by the evaluation team was conducted by Creative Associates, Inc.
(CREA) - Impact Evaluation: Reinsertion of Ex-combatantsin El Salvador; Final Report, February
1996. Thisreport was based on an analysis of asurvey of 1,008 respondents interviewed between
August and November 1995, of whom 352 were ex-combatants from the FMLN, 412 were former
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members of the Armed Forces (ESAF), 94 were from the national police, and 150 were civilians
(control group).

Thisstudy aso found that the term "reinsertion™ was not clearly defined. Project implementorsand
ex-combatants did not understand reinsertion in the same way. Responses showed significant
differences in the definition, goals and scope of reintegration programming. "These differences
generate a'moving target' for reinsertion goals when recipients expectations are different than the
design assumptions and implementation policies." (p. IV-8).

Recognizing the lack of clarity regarding the definition of the term, the study points out that
reinsertion was measured according to three yardsticks:

1 Subjective measure: ex-combatants were asked to assess their own level of reinsertion.

2. Objective measure: through a Reinsertion Index, a statistical framework was developed to
gauge reinsertion according to these social and economic indicators.

3. An assessment of reinsertion among two control groups to compare ex-combatants
reinsertionfirst to civiliansaswell asto ex-combatantswho did not participatein reinsertion
programming, and second, to National Police demobilized.

Though this study includes a well-designed questionnaire and a comprehensive analysis of results,
it isimportant to make two observations before discussing it's main findings.

i The"Reinsertion Index" as constructed does not necessarily resolve the original conceptual
problem concerning the lack of aclear definition of reinsertion. Some of the variables used tend to
measureimprovementsintheeconomicarea(i.e., increasein personal income, perspectivefor better
economic performance, increase in monthly family income, perception of economic growth, etc.)
or family responsibilities or social mobility aspects, without a clear foundation for the relationship
between them. In other cases, operationalizing the variables raises some doubt about whether the
indicators used are the best. For example, what happens if the person reinserted has adapted to
civilian life, but does not necessarily show improved income or is not totally satisfied with his/her
present occupation? We are not convinced that the question: "Who are your best friends?’ is the
most appropriate way to support the statement: "ideally, the demobilized should relate to civilians
and not limit himself to the fighters' brotherhood,” (this measure is even more suspect considering
that land was provided to former FMLN combatants grouped together with their former combat
units), or that greater participation in community activitiesisnow to be expected, without justifying
why thisis likely (p. 7-7). In summary, the problem persists as to how the dependent variable
(reinsertion) has been defined and operationalized.

ii. The CREA report statesthat it "defined and interviewed two sets of control groups: civilians
plus veterans who did not receive benefits; and national police demobilized." An examination of
the data set revealsthat these categories are not nearly as clear asthey seem in thereport. Based on
thedata, it isfair to say that nearly al of the sample interviewed wasinvolved in thewar in oneway
or another and these individuals are all ex-combatants. As a consequence of this problem, we are
left without the "control groups’ defined in the study as a basis for comparison. This has
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implications for analyzing levels of reinsertion, since within this theoretical framework civilians
were used as the reference point against which reinsertion is assessed - i.e., because civilians are
reinserted by definition.

Despite these shortcomings, the evaluation team considers the following to be important findings
from the CREA study:

1 Using the subjective measure, 62% of the ex-combatants judge themselves to be “much or
very much” reintegrated.

2. On applying the "Reinsertion Index," the only group in the sample that cannot be called
reintegrated are veteranswho did not receive benefits. Although many individualswithinthisgroup
considered themselves reintegrated, the group as a whole does not.

3. The CREA study pointsout that the number of benefitsreceived by beneficiary hasno direct
impact on reinsertion. Thisfinding isrelative, since there isaconceptual problem related to using
different benefit packagesastheindependent variable, whileexpecting an overall impact onthelevel
of reinsertion (with all the problemsthisimplies). Therefore, the issue of "no direct impact” could
be a consequence of the way reinsertion was operationalized, and not necessarily that there is no
relationship. Because of the importance of thisissue, in the next section we re-analyze the dataand
report our findings.

4, Incomeisthesingle most important factor in successful reinsertion - beneficiarieswith higher
family incomes are clearly more reintegrated than those close to or under the minimum wage.

5. Some benefit packages were driven by supply rather than by demand.

6. Reinsertion programswerenot specifically linked to formal sector employment or to existing
opportunities.

7. Reinsertion programs aimed at improving ex-combatants' capacity, not performance. What
matters in reinsertion, however, is performance - i.e.,actua reinsertion, not just the potential for
reinsertion.

8. Reinsertion programswere aimed at ensuring pacification during thetransition, they "did not
have specific development goals for their beneficiaries or for the communities destined to receive
ex-combatants.” (p. 1V-8 of the Creative Associates Final Report).

0. On average, 56% of the ex-combatants believe that their incomes are higher now than they
were right after the war, and 57% believe that they will be higher next year.

b. Reintegration of Ex-Combatants: The Impact of USAID Interventions
As noted above, the MSI team was given access to the CREA database, and was therefore able to
conduct are-analysis of that information aimed at disaggregating key variablesfrom the 23 that had

been included in CREA's Reinsertion Index. The purpose of the re-analysis was to explore the
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impact of specific USAID-funded benefitsto ex-combatants. Following an investigation of various
specific benefits, a multivariate analysis was conducted. While a detailed report on the entire re-
anaysisisincluded in Annex | , the three mgjor results of the multivariate analysis are as follows:

- Each of theinterventionsexcept vocational training had apositiveand statistically significant
impact on the respondent's perception of his/her degree of reinsertion.

- The most effective of the interventions were the scholarships, followed by the agricultural
tool kits, followed by training, and trailed by severance pay.

- All of theinterventionstogether, however, explain lessthan 4% of thetotal differenceinthe
perception of reinsertion.

Insummary, the Creative Associates study providesinformation which seemstoindicatearelatively
high degree of success in reinsertion of the ex-combatants, and an overall improvement in their
economic situation since the end of the war. It isnot possible to compare the degree of change of
their economic situation with that of other civilians, however, nor isit possibleto accurately quantify
theamount of thischange. Finally, itisnot possibleto draw clear conclusionsconcerning theimpact
of project interventions on the reintegration process.

C. Reintegration of Ex-Combatants: Political Attitudes

The MSI team was also able to arrange for the processing of datafrom asurvey of 200 demobilized
troops which had been conducted by the Fundacion Guillermo Manuel Ungo between August and
September 1994 (Encuesta sobre Perfil Socio-Econdmico y Actitudes de los Desmovilizados de
Guerra) and to analyze the results. This survey has the advantage of including questions on the
political attitudes of ex-combatants, as well as the more traditional questions concerning access to
benefits and other socio-economic information.

Moreover, we were fortunate in that at the beginning of 1995, the University of Pittsburgh had
conducted a study of public opinion on Salvadoran political culture, using a stratified sample
representative of the entire country. A total of 1,600 individualswereinterviewed, distributed in all
14 departments and in 46 of the 262 municipalities. In this study (Seligson and Cérdova Macias,
1995) the same questions on political attitudes were asked that had been included in the 1994 study.
These involved political tolerance and support for the system of government.

This permits us to not only describe the attitudes of ex-combatants, but also to compare their
attitudes (at the end of 1994) with those of the civilian population (at the beginning of 1995). The
resulting analysisisincluded as Annex K, and in this section we present only the principal findings.

e Support for the System of Gover nment

Political scienceliterature has shown that the stability of the system of governmentisdirectly linked
to poplar perceptions about the legitimacy of that system. Until recently, efforts to measure
legitimacy were influenced by belief in the "Trust in Government” scale created by the University
of Michigan. That scale, it was finally shown, placed too much confidence in the measure of

WPDATA\REPORTS\3216\REPORT .w61
(2/0) 100



dissatisfaction with the performance of government leaders, instead of general dissatisfaction with
the system of government. Development of the "Political Support-Alienation” scale, now tested in
other studies, has turned out to be a much more powerful analytical instrument for measuring
legitimacy. This scale has been shown to have a higher level of confidence and reliability. Itis
based on a distinction made by Easton, based on Parsons, which defines legitimacy in terms of
support for the system (that is, diffuse support) as opposed to specific support (i.e., support for
government leaders). The questions were as follows:

1 To what degree do you believe that courtsin El Salvador guarantee afair trial?
2. To what degree do you have respect for Salvadoran political institutions?

3. To what degree do you believe that the basic rights of citizens are being protected by the
Salvadoran political system?

4, To what degree do you feel proud to live under the Salvadoran political system?

5. To what degree do you think that the Salvadoran political system should be supported?
6. To what degree do you have confidence in the Supreme Electoral Tribunal?

7. To what degree do you have confidence in the Armed Forces?

8. To what degree do you have confidence in the Legislative Assembly?

9. To what degree do you have confidence in the government?

Theprincipal findingisthat in general the demobilized, both fromthe FMLN and the Armed Forces,
exhibit lower levels of support for the system than the rest of the population. To simplify our
analysis, three variables were offered: "no" support, "some" support or "much” support. In the
category of "much” support, other citizens generally express higher levels of support than do the
demobilized; and those from the Armed Forces express higher levels of support than demobilized
from the FMLN.

In the category of "no" support, in some cases the demobilized show higher levels; in other cases,
citizens express greater levels of "no" support; and in still other cases, the three groups exhibit the
same level of low support. In any case, overall the demobilized from the FMLN exhibit higher
levels of low support, compared with other citizens. In the case of support for the Armed Forces,
nearly 80% of FMLN demobilized expressed no support for that institution; just over 60%
manifested no confidence in the government; and nearly 40% of the FMLN demobilized expressed
no confidence in the Supreme Electoral Tribunal.

With relation to those who responded "some" support for the system, generally FMLN and Army
demobilized chose that option to a significantly higher degree when compared to other citizens.
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In conclusion, morethan half (55-70%) of the demobilized from both sides manifested at | east some
support for the system of government. Thisisfollowed by agroup of about 20% who openly admit
no support for the system. And they exhibit very low levels of "much" support for the system of
government. In the case of other citizens, this group shows higher levels than the demobilized, and
dlightly less than "some" support, compared to the demobilized, which reinforces the point that
citizensin general express higher levels of support for the system, though nearly one-fifth express
"no" support.

f. Political Tolerance

Political tolerance has been measured in many studies by determining thewillingness of individuals
to extend civil liberties to specific groups. In some studies, such as those by Stouffer, groups are
selected by the investigator. In other cases, alist of groupsis presented and interviewees chooses
the "least liked" group. However, it now appears that both methods produce highly similar results.
In the study of El Salvador, tolerance is measured by concentrating on four of the more basic civil
liberties: theright to vote, theright to carry out peaceful demonstrations, to runfor public office, and
the right to freedom of speech. The question was asked: There are people who only speak ill of the
form of government; how strongly would you approve or disapprove of their right to: 1) vote? 2)
carry out peaceful demonstrationsfor the purpose of expressing their views? 3) runfor public office?
4) make a speech on television?

A tolerance scale was constructed with these four questions, for which results are presented in the
following graph. Notethat the scale goesfrom strong approval (1) to strongly disapprove (5), which
means that the lower the number, the greater the level of tolerance. With regard to other citizens,
theinformation is presented in accordance with their place of residence: the Capital, SantaAna, San
Miguel, municipalities of over 80,000 inhabitants, between 40-80,000, between 20-40,000, and
fewer than 20,000. In addition, an overall sample from the 1995 study was added for areas more
identified with the FMLN. The principal finding is that the demobilized are more tolerant than the
rest of the groups in society, which coincides with the greater tolerance found in the FMLN sample
in the 1995 study by Seligson and Cordova Macias. And the FMLN demobilized are a bit more
tolerant than demobilized from the Armed Forces.

Finally, in this section we present a graphic in which responses by the demobilized are distributed
in relation to the question: Do you believethat the country has entered into ademocratic phase? The
response showsthe lack of confidence that existsin the process on the part of the demobilized at the
end of 1994: more than 60% of demobilized troops from both sides do not believe that by the end
of 1994, El Salvador had entered into a democratic phase.

g. L essons

Based on the CREA study, the following lessons are drawn:

1 Reinsertion goals and scope should be clearly defined at the outset.

2. Policy-makers and program designers should know the target populations and their needs
thoroughly before designing reinsertion programs.
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Benefit tracks should be flexible and allow the demobilized to change options.

Reinsertion programming should be specifically linked to opportunities for income
generation.

Reinsertion programming should include training in decision-making.
Reinsertion programs should be structured to reward performance.
Reinsertion programming should be demand-driven.

Counseling to support ex-combatants in developing realistic expectations should be an
integral feature of reinsertion programming.

Conclusions

The design of the NRP did not include a clear definition of what is meant by reinsertion or
reintegration. Reinsertion goals and scope should be clearly defined at the outset of the
process.

The NRP may be considered successful interms of dealing with demobilization, both during
the period of concentration of military forces, as well as during the contingency stage.

Political logic hasjustified the investment made in attention to the ex-combatants to ensure
the political stability necessary for executing the commitments included in the Peace
Accords.

Due to the lack of clarity of the term, on evaluating the level of reinsertion we are alluding
totheinsertion of thedemobilized into civilian and productivelife. From variousangles, the
evaluation team considersthat ex-combatant reinsertion or insertion into local communities
has been achieved.

Nevertheless, to say that the demobilized have been reinserted or inserted in productive life
doesnot imply any great economic success. Aspointed out above, itispossiblefor programs
designed for ex-combatantsto be successful and to have their incomesraised over the levels
they had immediately following the war, but that those who are reinserted into civilian and
productive life are just as poor and frustrated as the rest of the inhabitants of those
communities.

From the point of view of political attitudes, as compared with other citizens, the
demobilized demonstrate higher level sof toleranceand lower level sof support for thesystem
of government.

Reinsertion isnot aterm reserved for ex-combatants from the FMLN and the Armed Forces.
Rather, to be successful it should also apply to tenedores and the displaced.
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8. The design of reinsertion programs has not taken into account the differences between
women and men, particularly the needs of female heads of household, and therefore at the
end of the processit is clear that women have been less inserted and have greater problems
with relation to productive activities (this is based on interview information and studies

prepared by Fundacién 16 de Enero with PACT funding).

2. Indicator 1. Ex-combatants(men and women) receiving vocational or academic

training

Table 27

Ex-combatants Receiving V ocational or Academic Training

Basaline 1992: N/A

Planned Actual
FY
Male Female Total Male Female Total
1993 N/A N/A 10,000 N/A N/A 11,710
1994 N/A N/A 6,192 N/A N/A 5,071
1995 N/A N/A 2,473 N/A N/A 4,519
1996 N/A N/A 432 N/A N/A N/A

Source: USAID documents (Semi-annua reports and annual planning documents lack gender disaggregation).
Findings, conclusions, and recommendations concerning training activities are provided in section 1V.A.1.

3. Indicator 2: Ex-combatants (men and women) receiving rehabilitation services
Table 28
Ex-combatants Receiving Rehabilitation Services
Planned Actual
FY Male Female Total Male Female Total
1992 N/A N/A 2,600 N/A N/A 1,400
1993 N/A N/A 975 N/A N/A 1,397
1994 N/A N/A 1,500 N/A N/A 882
1995 N/A N/A 1,800 N/A N/A 722
1996 N/A N/A 1,500 N/A N/A N/A

Source: USAID documents (Semi-annual reports and annual planning documents lack gender disaggregation).
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Findings
a. Disabled Veterans Become Post-War Activists

The issue of assistance for ex-combatants from both sides and civilian war-disabled, as well asfor
families that had lost their provider as a result of the war, was addressed by the Peace Accords
through the Peace Commission's (COPAZ) mandate in the New Y ork Agreement of September
1991. That Agreement called for COPAZ to draft legislation aimed at hel ping those mentioned "to
integrate into the State's social welfare system or receive adequate economic compensation.”

Inthefaceof inaction, by August of 1992, the NGOsrepresenting wounded veteransfrom the Armed
Forces(ALFAES) andtheFMLN (ASALDIG) caled ajoint demonstration, taking over the National

Assembly asaway to force attention for abill proposing a"Law for the Protection of the Wounded
and Disabled as a Consequence of the Armed Conflict." Such alaw was passed in December 1992,

calling for the creation of a semi-autonomous Protection Fund. In January 1993, the Fund was
established within the Ministry of Labor and isto have a50-year life span. It was mandated to cover
three areas: a) pensions to wounded veterans from both the Army and FMLN in accordance with
their degree of disability, aswell asto war orphans (to the age of 18) and to the elderly parents (55
for mothers and 60 for fathers) and to the disabled children and parents of any age of troops from
both sides who were killed in the war; b) medical and rehabilitation services; and c) material

eguipment, such as wheelchairs and prosthetic/orthotic devices. It should be noted that, following
the take-over of the legidature and subsequent demonstrations, ADEFAES, the umbrella
organizationfor thetwo veteransgroups, met with the President and reached agreement on providing
to ADEFAES membersland for about 3,000 beneficiariesand vocational training for another 2,000.

Because of further inaction, in August 1993 ASALDIG and ALFAES again called ademonstration
to force the appointment of the Fund's Board, taking over its offices. Shortly thereafter, a nine-
member Board was named, including representatives of the Ministries of Labor and Health; the
Social Security office; the Armed Forces; the Salvadoran Rehabilitation Institute; the National
University medical school; ASALDIG and ALFAES.

Toidentify the universe of wounded veterans, at the request of COPAZ, in November 1993 acensus
was conducted by the EEC's Program for War-Disabled Productive Reinsertion (PROLIS) in
coordination with UNDP and the Canadian Assistance Program. The census revealed that 12,000
were left handicapped by the war: 5,700 belonging to the Armed Forces (87% of what the army
reports); 4,100 from the FMLN; and 2,200 civilians. The censusdid not cover orphans and parents.
A number of interviewees reported that many war-wounded did not identify themselves to census
takers because they distrusted the motives behind the inquiry. However, only those who were
counted are eligible for benefits, with the exception of those who can prove they were out of the
country at thetime. 1n November 1994, the government initiated a process of medical diagnosis of
those included in the EEC census, aswell of those who reported to ONUSAL and the Fund offices
within the period of time specified in the July 1994 amendmentsto the Law to determine the degree
of disability. Though questioned by many, the 1993 census figures represent the best estimate
available.
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Because a table of pension benefits had not yet been defined, nor benefits paid, in March 1995
ALFAES and ASALDIG organized athird demonstration, demanding a meeting with the president
to negotiate the formula to be used for calculating those benefits. The meeting occurred shortly
thereafter, and on April 7, 1995 wounded veterans began to receive pension benefits from the Fund.
Pensions are based on the 1994 minimum wage of C1,050; those with 10% disability or less are
given aone-time payment of C6,000. Thisisthe only benefit the Fund has yet begun to provide.

The government's Report on Compliance with the Peace Accords as of October 31, 1995 states that
the Fund had "evaluated 11,095 beneficiaries to date, of which 6,528 are receiving pensions and
3,043 havereceivedtheir corresponding indemnifications. Theamountinvestedinthisactivity totals
to US$8.1 million. Furthermore, diagnoses have been made of 11,763 disabled persons and there
are 261 persons whose cases have not been judged because they have not attended the specialized
medical consultation. The Fund has also taken care of 371 appeals filed by persons who were in
disagreement with the decision."” The report also states that in September 1995 the Fund began the
validation of elderly parentsand minor children of fallen combatants, and that the relatives of 2,497
combatants"havejoined the validation process,”" noting that they livein the"six Departmentswhere
the Fund's Visit Program has already been implemented.”

AnASALDIG official who isamember of the Fund's Board noted during an interview that, though
a 1996 Fund budget request of C200 million had been sent to the L egislative Assembly, only C90
million had been approved. In hisview, "the government never really accepted responsibility for the
disabled.”

During the various ALFAES-ASALDIG street demonstrations, police were brought in, and by use
of force settled what, in effect, becameahighly-emotional, politically-chargedissue. Publicopinion,
which does not generally favor forceful measures such as the taking of government installations by
demonstrators, reportedly sympathized with the protestors cause, given the images of police
brutality in the treatment of the disabled.

In summary, pensions for wounded veterans have been the only war-related i ssue that has disturbed
the peace since the signing of the Accords.

b. USAID's Approach to Servicesfor the War-Wounded

M edical and rehabilitation assi stance hasbeen provided mainly through USAID funded proj ects, and
accountsfor alarge portion of the assistance provided to the war disabled to date. USAID decided
that, rather than working with the Fund, NRP disability initiatives would be pursued only through
other ingtitutionsinvolved in medical and rehabilitation services. The Mission had been providing
supportinthisareathroughitsHPN officesincethemid-1980's. That support emphasizedimproved
rehabilitation services for Salvadoran civilian amputees, and later evolved into a three-pronged
strategy addressing emergency, short- term and longer term needs. 1n 1987, USAID began a major
effort to build the capacity of alocal NGO (FUNTER) to manufacture prosthetic devices and to
provide those and complementary rehabilitation servicesto civilians. From August of that year to
June of 1994, USAID provided direct grant funding of nearly US$6.5 million, US$1.5 million of
which was from project 0394. Currently, 40% of FUNTER's cases are war-related, and 60% are
normal medical problems.
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Among the services included in the contingency or emergency phase of the original NRP was the
rehabilitation of the disabled, including "services for physical and mental rehabilitation linked to
productive training for beneficiaries.” In phase 1, the Plan called for pensions to approximately
1,600 wounded "to provide economic support to ex-combatants with permanent disabilities caused
by warfare and who are unable to rehabilitate themselves physically as well as productively.”

During the war, the wounded on the Armed Forces side were treated at the military hospital, which
is said to be the best equipped facility in the country, and by the Armed Forces Center for
Professional Rehabilitation (CERFROFA). For that reason, once the Peace Accords were signed,
USAID's NRP projects focused on providing services for disabled FMLN ex-combatants.

As with other components, project 0394 funding was channeled through the SRN. Some US$4.5
million of NRP funds went to support six projects, the largest of which involved US$3.8 million to
the Ministry of Health (MOH) for the "Medical Attention to the Disabled” (AMED) program,
through which alarge number of FMLN war-wounded weretreated. Mission documents show that,
between October 1992 and August 1994, theMOH, ONUSAL, FMLN, FUNTER and the Salvadoran
Institute for Rehabilitation (1SRI) worked together to devel op asystem for treating FMLN disabled,
providing 19,330 medical consultations, 1,269 surgical interventions, 4,214 physical rehabilitation
treatments, 166 prosthetic devices, and functional training to 26 blind ex-combatants.

In late 1994, USAID entered into a US$3.8 million cooperative agreement directly with the World
Rehabilitation Fund (WRF) to assist |ocal institutionsin providing rehabilitation servicesto thewar-
wounded. This agreement isto expirein March 1997. To guide this activity, atripartite Advisory
Committee was created, involving USAID, SRN and WRF. Mestings are held on aweekly basis.
According a WRF representative, start-up was delayed by some six months, in part because of the
different approaches envisioned by that organization and USAID.

Under this"umbrella’ mechanism, WRF organized a competitive processto select executors of the
activities to be undertaken, including social services, medical assistance, and prosthetic/orthotic
services. To date, WRF has provided eight grants to seven agencies - three public and four private,
including FUNTER, ASALDIG, FUNDASALVA and PODES.

C. The Sustainability of USAID-Assisted Rehabilitation Institutions

USAID decided early in the reconstruction effort to focus its NRP activities addressing the war-
wounded by providing support to organi zations* with sufficient management and technical capacity
toimplement the programs. USAID’ sNRP activitiesinthisareanever intended to build the capacity
of the Salvadoran rehabilitation organizations. This agreement was reached with the GOES after a
long and exhaustive negotiation process.”

The question of strengthening theinstitutional capacity of the agencies participating under the WRF
agreement was interpreted differently by USAID and the WRF. WRF notes that, in addition to
providing attention to patients, the goals of the agreement also relate to the strengthening of the
responsible GOES agencies and of participating NGOs, as well as the establishment of a service
network.
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Per the minutes of the July 13, 1995, Advisory Committee meeting, WRF proposed channeling the
execution of theMedical Assistanceand Prosthetic/Orthotic sub-components through the Fund for
the Protection of the Disabled, providing the necessary technical assistance " so that thisautonomous
institution, responsible for actions in favor of the war-wounded, may become stronger for the
fulfillment of its functions." The SRN representative concurred, but the idea was rejected by the
USAID representative. With regard to participating NGOs, reportedly USAID also madeit clear to
WREF that language in the cooperative agreement was not to be interpreted to mean that institutional
strengthening was to be provided for those organizations.

Insum, USAID'seffortsin thisareado not appear to takeinto account the post-proj ect sustainability
of the activities undertaken on behalf of the disabled, nor of the organizations involved in carrying
out those activities. In response to questions about the sustainability of participating institutions, a
WREF representative stated that, while many will remain, FUNTER may not survive; that "USAID
created amonster that may collapse under its own weight," referring to the new multimillion dollar
building that must now be paid for. He also noted that the Fund needs help in formulating
appropriate proposalstotaketothe National Assembly regarding health services, aswell astechnical
assistance in other areas. He then remarked: "Two days after we leave, there will not be a WRF
footprint in the sand." USAID reports that some time ago a letter was sent to the Fund offering
technical assistance, but that no response was received.

Conclusions

1 The government has been extremely slow in taking action to fulfill its commitment to the
war-wounded as envisioned in the Peace Accords, having acted only when pressure was
brought to bear by disabled troops from both sides of the conflict. Thisisundoubtedly one
of the longest-delayed commitments in the Accords.

2. Given the magnitude of the full package of benefits stipulated in the Law (which has not yet
been officially calculated), and the state of the Salvadoran economy, it will be very difficult
for the government to fulfill itslegal responsibilitiesto the war-wounded and to therel atives
of those killed in action in the foreseeabl e future.

3. Disabled veterans, who represent approximately one-quarter of the ex-combatant population,
are the only group of citizens who have felt it necessary to disturb the peace in order to
demand attention to their war-related needs.

4, To date, only one element of the benefits promised to the war-wounded and their families
under the Law has been implemented. That is, so far only pensions to the disabled ex-
combatants themselves have been provided. Pensions for orphans and elderly parents, as
well as other sections of the Law, are yet to be implemented. Medical and rehabilitation
assistance has been provided mainly through USAID funded projects.

5. The Fund established under the Law (the equivalent of the U.S. Veterans Administration),
needs training and technical assistance to help coordinate health care and other benefits
among all providers and to ensure that its mandate may be pursued as effectively and
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efficiently as possible over thelong term. While sometechnical assistanceisbeing provided
by the European Community through PROLIS, USAID is not working with the Fund.

6. USAID's current activities addressing the war-wounded do not address the organizational
devel opment of theinstitutionswithwhichitisworking. Thisdiminishesthe probability that
those activities and implementors will be sustainable over time.

Recommendations

1 USAID should review its policy regarding collaboration with the government's Fund for the
Protection of the Disabled, seeking to coordinate training and technical assistance with other
cooperators in order to support the development and consolidation of thisinstitution asthe
official entity responsible for services to the war-wounded from all sides.

4, Indicator 3: Ex-combatants (men and women) receiving credit

Table 29
Ex-combatants (men and women) receiving credit
Baseline 1993: 8,085
Planned Actual
FY Male Female Total Male Female Total
1994 N/A N/A 6,794 N/A N/A 2,234
1995 N/A N/A 1,500 N/A N/A 4,362
1996 N/A N/A N/A N/A N/A N/A

Source: USAID documents (Semi-annua reports and annual planning documents lack gender disaggregation).

Findings, conclusions, and recommendations concerning credit activities are provided in section IV.A.2.

5. Indicator 4. Ex-combatants and tenedores (men and women) receiving land
Table 30
Ex-combatants and tenedores (men and women) receiving land
Baseline 1993:2,635
Planned Actual
FY Male Female Total Male Female Total
1994 N/A N/A 7,200 N/A N/A 8,621
1995 N/A N/A 7,200 N/A N/A 6,310
1996 N/A N/A 3,600 N/A N/A N/A

Source: USAID documents (Semi-annual reports and annual planning documents lack gender disaggregation).
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Findings, conclusions, and recommendations concerning land transfer activities are provided in
section IV.A 4.

E. ANALYSISOF USAID’SSPECIAL STRATEGIC OBJECTIVE FRAMEWORK
1 The strategic goal and purpose

The Peace Accords were a political settlement of aviolent civil war that caused widespread death
and destruction, and fundamentally changed Salvadoran society. When the Peace Accords were
signed there was mutual distrust and hatred between the warring parties, and the objective was to
find away to convince those with weapons to surrender them, and to bring an end to the conflict.
AsaUNDP study hasstated, “ The peace agreement doesnot directly addressthe profound economic
and social inequalitiesthat fueled the civil war. However, the consolidation of the political reforms
is both necessary and urgent if afuture process of political bargaining isto define amore equitable
model of economic development.”’ It also notesthat the “FMLN’s decision to pursue political and
military reform rather than extensive economic reform as a clear priority was consistently signaled
throughout the process.”

The economic provisionsthat are included in the Peace Accords are vague, with no clear definition
of scope or duration. They focus principally on measuresto provide land, credit, and training to the
ex-combatants and civilian population supporting the FMLN, and on the reconstruction of damaged
infrastructure and on the satisfaction of the immediate needs of the population hardest hit by the
conflict. The GOES National Reconstruction Plan (NRP) wasdrafted prior to signature of the Peace
Accords (with some USAID assistance), and was submitted for FMLN comment subsequent to the
signature of the Accords.

The NRP isambivalent about the degree to which it isalong-term development effort. It indicates
on page 7 that the NRP “does not have an objective the resolution of all of the national economic
and socia problems, which are in large part the result of years of deficiencies in both areas.”
However, on page 12, the Plan states: “...as part of the Government’ s strategy to alleviate poverty,
it proposes to create development opportunities in the territory most affected by the conflict,
generating stableincomefor the priority population, satisfying felt needs of these communities, and
investing in projects that remove the obstacles to development of activities in the target region.”
The design of USAID assistance and of its strategic framework closely paralel the interventions
called for inthe NRP, aswell asits short-term time horizon. However, aswill be discussed below,
USAID’scommitment was targeted on implementation of the Peace Accords and sowing the seeds
of future growth, not on undertaking along-term commitment to the affected region.

The definition of the USAID goal and purpose in supporting the implementation of the Salvadoran
Peace Accords has varied dlightly over time, asis shown below:

! Adjustment Toward Peace: Economic Policy and Post-war Reconstructionin El Salvador, UNDP, El Salvador,
May 1995.
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Original Project Paper

Amended Project Paper

January 1992 March 1993 Strategic abjective #1

Program Goal To support El Salvador’s To support El Salvador’s To assist El Salvador
National Reconstruction Plan National Reconstruction Plan | make the transition from
in consolidating the peace in consolidating the peace war to peace, by
process, helping resolve process, furthering national promoting the peace
societal unrest, and sowing the | reconciliation, and sowing the | process and sowing the
seed for future growth with seeds for future growth with seeds of future growth
equity and strong democracy. equity and a stable democracy. | with equity.

Program Purpose | To promote the economic and To support implementation of | To promote the

social reactivation of the
conflictive zones by restoring
infrastructure and access to
basic services, and assisting the
democratic reintegration of
their popul ation.

the Salvadoran Peace Accords
and the National
Reconstruction Program by
assisting the reintegration of
ex-combatants, the economic
and social reactivation of the
formerly conflictive zones,
and the democratic
reintegration of their

economic and socia
reactivation of the ex-
conflictive zones by
restoring infrastructure
and access to basic
services and assisting
the democratic
reintegration of their
population.

population.

While there is some difference in emphasis in these statements, particularly between the
Amendment number one goal and purpose definitions compared to those that came before and after,
the conceptual targets for this assistance have remained fairly constant over time.

There isaso considerable consistency over timein the conceptual link of these statements with the
higher order definitions of USAID agency-wide objectives. The initial project paper targets this
assistance on the USAID Latin American and Caribbean Bureau objective of responding to specific
challenges, in this case the disaster brought about by war. Thisremained unchanged in Amendment
1. The Strategic Framework later linked this effort to the Agency-wide objective of broad-based
economic growth, but specifically associated the program with ashorter term goal as a prerequisite
for long-term sustainable development. The latest Mission strategic plan links the special strategic
objective to the Agency goal of “Lives saved, suffering reduced and development potential
reinforced.”

Finally, Project Paper Amendment 1 clearly states: “ The guiding principles for the USG assistance
package, as expressed in the original Project Document, are an immediate response capability,
simplicity and flexibility. We wanted to demonstrate support for what is clearly a Salvadoran
recovery program by helping to meet immediate needs and funding gaps, especially in the critical
start-up phase.” Thereis atendency in evaluating a massive program like this, which provides
nearly $300 million in USG resourcesto asmall country over ashort time-frame, to judge it against
inappropriate criteria, and to expect it to achieve too many things. Thereisno doubt, however, that
thisinitiative was to provide intensive support for the transition to peace, and was not intended to
pursue longer term devel opment priorities. At the sametime, the need for longer term devel opment
in the impoverished and war torn NRP region required that the short-term activities be congruent
with and supportive of longer-term goals.
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Conclusion

1 Thefocusof the Specia Strategic Objectivewason demobilization and reinsertion of the ex-
combatants, and laying the groundwork for the longer term development of the NRP region
and its inhabitants, rather than on actually achieving this development.

2. Strategic objectiveindicators

Theindicators chosen to measure program performancein relation to this strategic objective are the
following:

Indicator 1. Difference between the percent of therural population livingin relative poverty
in the NRP region with that of the country asa whole:

Y ear Planned Actual
1993 (baseline) N/A -4.34
1994 541 -2.77
1995 441 -2.74
1996 341 N/A

There are two categories of poverty tracked in El Salvador: “extreme poverty,” which isalevel of
income below that required to purchase a “canasta basica,” i.e. minimal food and clothing
requirements. The second category istotal poor, which the GOES defines as those having incomes
less than twice the amount needed to purchase the “canasta basica.” The indicator shown above
attemptsto track the difference between these two figures, i.e. the percentage of the population that
is poor but not extremely poor - the relatively poor. It shows that the percentage of peoplein this
category in the NRP region is less than the percentage for the population asawhole. Thisisnot a
very useful indicator, and can in fact be misleading. The percentages of total poor and extremely
poor inthe NRP region in 1995 were both greater than for the country asawhole: 64.4% of the NRP
population were poor as opposed to 58.2% for the country as awhole, and 35.4% were extremely
poor, as opposed to 26.5% nationwide.

Indicator 2: Difference between the percent of therural population living in extreme poverty
in the NRP region with that of the country asa whole:

Y ear Planned Actual
1993 (baseline) N/A 14.80
1994 7.48 7.93
1995 6.48 8.97
1996 5.48 N/A
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As stated earlier in this evaluation, the USAID objective was to assist with the transition from war
to peace and to sow the seedsfor broad based devel opment, rather than to achieve that devel opment.
The program interventions designed in response to the Peace Accords and the NRP were selected
to achievethe demobilization of the competing armed forcesand their reintegrationinto civilianlife,
and to repair damaged infrastructure and improve access to factors of production and key social
services so that the population of the region most affected by the war could begin a process of
reactivation.

The evaluators consider it unreasonable to expect that these interventions would result in a
narrowing of the level of poverty of this region compared with that of the rest of the country,
particularly during the life of this program. There are several reasons for this conclusion:

a

The region targeted by the NRP includes the geographic areas that have the poorest, least
productive soils, and mountainous terrain that raises transportation costs. In addition, the
region has limited potential for the irrigation projects, without which high value export
activities are excessively risky.  Finally, a program that focuses on “reconstructing
infrastructure to its previous level in this chronically poor region does not address the fact
that the infrastructure was inadequate to begin with.

While USAID investment in the rehabilitation of damaged infrastructure was substantial, it
still only represented a portion of the total need. For example, only 20% of the damaged
roadshave been reconstructed. Reconstruction of major roadsand bridges, financed by other
donors, are either still underway or are yet to begin. Much of the NRP region therefore
remainsahigh cost areaat acompetitive disadvantage in the more demanding markets of the
1990s.

The population of the NRP region has historically had more limited access to schools and
other services, and even if efforts under the NRP, with USAID support, dramatically
increases access it would take a generation to overcome this legacy. The OCTA/MAG
survey of land transfer program beneficiaries indicates that 44% of them are illiterate.

Ex-combatants and displaced persons lived twelve years cut off from society and normal
economic activity. As one interviewee commented, the only calluses on the hands of this
population were those on their trigger fingers. Many are now going through the process of
learning arurd lifestyle that is foreign to them.

The principal economic activity in thisregion isagriculture and this sector is depressed and
has fallen behind the more dynamic sectors of the economy (which are located outside the
NRP region). The evaluators were frequently told that the cost of basic grain production
exceedsthe price of theimported commodity, including transportation even to marketsinthe
countryside.® In its Constitution of 1983, El Salvador adopted the principle of placing the
socia vaue of land above its economic value, but the farmers on this land now find
themselves in direct competition with countries that emphasize economic efficiency in

their visit.

PROESA indicated that they have documented this fact, but the evaluators did not obtain copies during
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agriculture. El Salvador invested little to increase agricultural productivity during the
conflict.

f. Four years have passed since signature of the Peace Accords, and USAID support for this
program will end in another 12 to 18 months. Five years is inadequate for program
interventionsto affect poverty levelsof thisentireregion, evenif they were capable of having
this impact.

. Finally, institutional capacity had to be created to implement program activities in this
region. The GOES was forced to abandon the region during the war and is only now
establishing an effective presence in many areas. NGOs were able to substitute to some
extent, as they had during the war, but their capabilities are limited, especialy for the
management of a massive development program over an extended period.

Conclusion
1 Pursuit of afundamental shift in the relative poverty of the NRP region compared with the
rest of the country was not contemplated in the Peace Accords nor in the NRP, and USAID

incorrectly adopted this as a measure of program success.

Indicator 3: Elections are free and open

Year Planned Actual
1994 Yes Yes
1997 Yes N/A

Indicator 3, free and open elections, is an important indicator of democratic opening of the society,
and is an appropriate indicator for the USAID democracy strategic objective and of the program
interventionsrelated to it. There are no specific interventions carried out with financing associated
with the transition from war to peace strategic objective that directly relate to thisindicator, and it
should therefore not be included here.

3. Alternative strategic objective indicators

It is generally not feasible to reconstruct strategic objective indicators during the final stages of a
program of this nature. At the sametime, even if this cannot be done, it would be useful to discuss
alternative indicators that might be used by other USAID Missionsthat confront asimilar program
situation, or to assist USAID/EI Salvador to measure future program interventions. Luckily, inthe
case of democracy indicators, as discussed below, information is available for ex-combatants that
isauseful indicator of relative acceptance of new democratic norms, and thisinformation could be
gathered on a broader basis within the NRP region.
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a. Economicimpact: There aretwo widely accepted approachesto the measurement of poverty: the
“poverty line” approach and the “basic needs’ approach. In El Salvador, the Encuesta de Hogares
de Propdsitos MUltiples (EHPM) has always used the poverty line approach. This approach
compares household income to the cost of the “Canasta Basica Alimentaria’ (CBA). Households
in which the income is less than the cost of this basic basket are considered to be households in
extreme poverty. Herein El Salvador, those falling into this group are labeled familiesin “pobreza
absoluta.” Families earning less than two timesthe CBA are considered to be familiesin “pobreza
relativa.”

The basic needs approach, in contrast, does not focus on the income of afamily but on the family’s
access to avariety of key services that are thought to measure quality of life. For example, access
to potable water and electricity are two key variables often included in a basic needs approach.

Discussion has been underway for sometime within the Ministerio de Planificaciony Coordinacion
del Desarrollo Econémicoy Social, now the Direccion de Informacion del Ministerio de Relaciones
Exteriores, to shift from the poverty line approach to the basic needs approach. Such a shift has not
yet occurred, but a study is being prepared that will compare the two approaches and discuss their
implications.

The poverty line approach is very sensitive to family income shifts, but basic needs are far less
sensitiveto thisvariable. Consider thefollowing scenario. Inagiven villagein El Salvador, where
family incomes remain unchanged from 1994 to 1995, the government installs and makes available
to all residents a potable water system in 1995. The basic needs measure of poverty for 1994 would
show 0% with potable water, but for 1995 it would show 100%. The overal basic needs measure
of poverty would experience a substantia rise from one year to the next, while the poverty line
measure used in El Salvador would not have increased at all for that village. Over time, of course,
itisassumed that the availability of uncontaminated water will increase the health of the community
and that healthier people can earn higher incomes. But the impact on income may be many, many
years away given that the water system’ s greatest effect likely will be on the children born after the
pure water system was installed.

USAID has spent agreat deal of money in the 115 municipalities that represent the ex-conflictive
zones. So haveother donors. It isjustifiableto wish to see mgjor impacts of these expenditures, but
it would be more appropriate to do so by measuring impact of this program on the basic needs of the
population in the affected area.

The measurement of changein the degree to which basic needs within the NRP region are being met
should be done based upon the change from a baseline measurement within that region to other
points of time during and after program implementation, rather than by comparing the NRP region
with the rest of the country. One would hope that the rest of the country is also progressing in its
ability to meet basic needs. However, inthe absence of the baselinedata, it would still beinteresting
if asurvey is carried out of the degree to which basic needs are met and to have a sample size that
would allow separate analysis of the NRP region compared to therest of the country, and of different
subregions within the NRP region (for example separating municipalities that are in the mountains
from those on the coast).
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b. Democracy impact: The goal and purpose statements for this program focus on reintegration of
the ex-combatants and related civilian population into society. Section V.C. of thisreport discusses
several indicators that might be used to measure more effectively the degree of civic participation
of the people living in the NRP region. In addition, according to a survey carried out by the
Fundacion Ungo in August 1994,° the ex-combatants from both the ESAF and the FMLN show
levelsof support for democratic institutionsthat are similar to, though in some areas|ower than, the
levels for the population as a whole. Also, the levels of support are similar between the former
ESAF and FMLN combatants, except for a few specific explainable variances. Even more
interesting, the former ESAF and FMLN combatants show higher levels of tolerance of opposing
viewpointsthan doesthegeneral population. Thesearevery significant measuresof thereintegration
and acceptance of the norms of today’ s society in El Salvador by a group of people that had been
alienated from it ashort time ago. Thisisin keeping with information gathered in focus group and
key informant interviews that revealed a remarkable level of reconciliation between former
combatants of the ESAF and the FMLN in the countryside.

Conclusions

1 Analternativeindicator to measure achievement of the Special Strategic Objective of sowing
the seedsfor future growth would be to measure the change over timein the degree to which
the basic needs of the inhabitants of the NRP region are being met.

4, Linkage of theintermediate resultsto the strategic objective

Sections VA .-D analyzed each of the intermediate results packages and comments were made on
the degree to which each contributed to the strategic objective. This section will attempt to draw
together the results of each of these analyses and consider the adequacy of the combined impact on
the objective.

The four intermediate results are:

- factors of production reactivated to respond to economic opportunities,

- access to basic social services and infrastructure reestablished;

- local level democratic institutions built and civic participation increased; and,
ex-combatants reintegrated.

Several questions need to be addressed: Isit logical to assume that these four initiatives made a
pivotal contribution to the objective of assisting El Salvador make the transition from war to peace?
Are there unfunded initiatives that would have had an important impact on this objective? Were
someof theseinterventionsmore cost effective than others? Weretheinstitutional vehicles selected
to implement this program the most appropriate ones? Finally, were there other things happening
in El Salvador that may have had a greater impact on successful achievement of this objective than
the initiatives directly supported by USAID?

o The results of this survey had not been previously tabulated, so the MSI team contracted the appropriate
individuals to do so and then analyzed the results. The results have not been previously reported, but may be obtained
from the Fundacién Ungo.
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a. Contribution of theintermediate results on the objective

USAID’ s support was credited by many key individualsinterviewed as having played apivotal role
in achieving the successful transition fromwar to peace. Theseindividualsincludehighlevel GOES
officials, leaders of the FMLN and other political parties, signatories of the Peace Accords,
Congressmen and women, NGO leaders, and representatives of international organizations. It is
remarkablethat USAID would bethus praised by individual sfrom such awide range of institutional
and/or political associations, some of whom were suspiciousof and antagonistictoward USAID only
ashort time ago.

USAID’sahility to respond quickly indelivering apackage of support servicesto combatantsasthey
were being demobilized isseen asacritical element inthe successful implementation of the accords,
asisitspersistencein pursuing completion of theland transfer program. USAID’ sopennesstowork
with abroad range of NGOs, and its willingness to overcome administrative hurdles to do so was
also praised, as it assured a degree of civic participation that would not otherwise have occurred.
Finaly, although the mayorsin the NRP region consistently complained (partly due to the lack of
information provided to them) about thefact that too few of their projectswerefunded, thefinancing
of small scale infrastructure projects provided important temporary employment opportunities and
avisible symbol of the effort to rebuild the damaged region.

b. Potential activities not financed that might have increased chances of success

One potential activity that was not part of the assistance package, and that was mentioned severa
times as an element that is missing from the transition to “peace,” is the buy-back of weaponsin
order to lower the level of violence in the country. Thereisuniversal concernin El Salvador about
the level of violent crime, and a widespread belief that the weapons left over from the war are a
contributing factor to thisviolence. Eveninisolated rural communities, which in other countriesin
the region would have been considered safe, there are reports of uncontrolled crime.

Secondly, support by the GOES, USAID, and other donors for * sowing the seeds of devel opment”
in the NRP region has been important but insufficient. Although increased accessto training, credit
and land has facilitated the transition from war to peace, at this point these interventions are not
sustainable. 1t would beimportant during theremaining life of thisprogramfor USAID to undertake
analyses, in a participatory manner with the GOES and with representatives of the program
beneficiaries, of thecritical constraint to the sustainable devel opment of theseregionsand definition
of astrategy for pursuing this objective on along-term basis with the limited resources available.

Third, there has been very little investment in or attention to the creation of a sustainable
infrastructure of social organizations in the NRP region. As noted earlier, the effort to provide
technical assistancein organizational development to NGOs that were involved in service delivery
under the program was ineffective. Many of these organizations will not be able to survive asthe
level of assistance to this region declines, nor were they designed to do so. However, such
organizations can play acritical rolein organizing self-help programs, representing the interests of
the population in identifying potential external support, and maximizing the impact of the scarce
resources provided. Theinvestment of asomewhat greater level of resourcesfocused onincreasing
the chances of NGO sustainability among those with a potential to provide essential servicesto the
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region over time would have been very valuable. Such a social infrastructure is equivaent to the
physical infrastructure that received greater attention, and they are integral to achievement of the
program’ s objectives for civic participation.

Finally, asnoted earlier, thelong-term implications of the support promised to thewar wounded and
to pensionsfor the elderly parentsand children of combatantskilled during the conflict isafestering
issue. The level of support promised this population may exceed the financial capacity of the
Salvadoran society, which has made it difficult to reach consensus and to implement the assistance
program. It isimportant for the GOES to seek some level of accommodation with representatives
of this population around afeasible package of benefits, and then to assure that these benefitsarein
fact delivered. Thisis not to suggest that the donor community should assume responsibility for
payment of such benefits, but it could providetechnical assistanceto help the GOES and thedisabled
to arrive at a solution and to assure that adequate institutional competence exists to implement it.

C. Cost effectiveness of program interventions

As described in Section IV.A, alarge portion of the agricultural credit disbursed is probably not
recoverable, and interviewswith many sourcesindicated that asubstantial amount of thiscredit was
not invested but was used instead for immediate consumption needs. The ESAF ex-combatants
received severance pay, but the FMLN combatants returned to society with nothing but the clothes
they wore. When USAID assistance was designed, consideration was given to provision of adirect
grant to each ex-combatant to facilitate reentry into society. This proposal was unacceptable both
to the GOES and USAID officials in Washington. In retrospect, this would have been a far
preferable solution. Such a grant could have been much smaller than the C 15,580 provided as
credit, and only to cover the short-term emergency period. Thiswould have taken the pressure off
implementing institutions, pressure that had forced the too rapid design of training and credit
programs. These programs could have then been better targeted toward those who would
immediately benefit from them. Finally, the corruption of the credit system could have been
avoided, which would have greatly facilitated the move to creation of sustainable financing
mechanisms.

Secondly, the benefit packages encouraged more peopleto opt for land and agricultural training and
credit than would have been the caseif the optionswere moreequal. During focusgroup interviews,
it became apparent that many people opted for the farm package because thiswas the only way they
could obtainland onwhichtolive. Many of these people had no interest or aptitudefor farming, and
would have preferred to learn a trade. It is apparent that in the rush to get support activities
underway, the benefit packages became too rigid to adapt to the specific needs of those being
demobilized. As benefit packages are developed, concern must be given to the indirect incentives
that can distort the reintegration process.

d. Weretheinstitutional vehiclesthe appropriate ones

The mid-term evaluation praised the original USAID program design for emphasizing a minimal
core of support to the demobilization of the ex-combatants, with the more substantial support
(training, credit, land) to be provided on an individual basis through activities targeted at priority
NRP locations. The same evaluation criticizes the decision to accede to the insistence by both the
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FMLN and the ESAF that these institutions serve as the direct communication links and channels
for access to assi stance between the ex-combatants and the NRP. These comments have now been
picked up in adraft analyses of reinsertion programs worldwide.

The MSI evaluators believe that it was inevitable that the FMLN and (to alesser extent) the ESAF
took this position. Assistance for the transition was required from the moment the Accords were
signed, while gun barrels were still warm from war. It is unreasonable to suppose that the
organizational disciplines that kept the combatants alive and in line throughout the war would be
immediately set aside after 12 long years. Instead of attempting to ignorethisreality, it would have
been better to work with it, and to provide organizational support to assure that the communication
link was used constructively rather than destructively. For example, counseling services were
rejected by both sides, apparently out of fear of hidden motives that would undermine the
organization. A decision to work through the existing structures early on might have reduced this
level of suspicion and allowed program activities of critical importance to al other activities (such
as selection of training course attendees) to go forward in an orderly manner.

OneFMLN leader indicated that theinsistence to channel all assistance through hisorganization was
due to the distrust of the Secretaria de Reconstruccién Nacional, which was created as the
organizational successor of aprior pacification agency opposed by the guerillas. In situations such
asthis, the perception of impartiality of implementing institutions is as important as the reality.

Finally, one of the reasonsthat the USAID efforts achieved the success that they did was due to the
fact that they utilized avariety of implementation vehicles. During aperiod of uncertainty following
the signing of the Accords, where it was unclear which institutions would have both the political
credibility and managerial competenceto deliver therequired services, it isvery important to utilize
amixture of implementation institutions (as USAID/ES did), assuring that a broad venue exists to
determine which are most effective. In situations requiring conflict resolution skills, in selecting
implementation vehicles donors such as USAID should avoid (if possible) limiting themselves a
priori to the government, the insurgents, PVO/NGO interest groups, or any other clients that may
be less than impartial in their objectives.

e. Impact of other factors on the success of the Peace Accords

It isfrankly difficult to understand how the peace process so successfully took root in El Salvador.
Asone high level GOES officia stated, “When | signed the Peace Accords, | never imagined that
we would achieve what we have as of thisdate.” The obstaclesto peace were so great: the chaotic
environment of its implementation, the mutual suspicion and distrust, and the infinite number of
issues, large and small, to be resolved, that one can paint hundreds of scenarios of how the process
could have been aborted. The overriding impression isthat both sides were so war-weary, and had
become so convinced of the futility of further fighting, that they were fundamentally committed to
making peacework. Thisdoesnot belittlethe critical importance of USAID’ sassistancein assuring
that a number of the destabilizing scenarios did not develop, but there must be caution in applying
the lessons of USAID’s assistance in this successful transition to other situations where the
commitment to peace may be more tenuous.
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Thefocus of thisevaluation on USAID’ sactivitiesunderplaystheleading role of the United Nations
representatives and agencies, aswell asthose of other donors, which were at | east equally important
in achieving the result.

Finaly, the GOES macroeconomic program created an environment of economic growth which
absorbed some of the demobilized labor, and also generated tax revenues needed by the GOES to
cover the shortfal in donor assistance. On the other hand, the rapid economic growth since the
Accords were signed has had little impact on macro-level poverty or employment figures, and will
be difficult to maintain.

Conclusions

1 The USAID assistance is widely viewed as having been critical to the successful
implementation of the Peace Accords and the demobilization and reinsertion of the ex-
combatants.

2. The investment in sowing the seeds of future growth has been impressive but is still
insufficient. The resolution of the deep seated poverty in the NRP region will require
substantial and sustained investment over a number of years.

3. Greater investment in development of the infrastructure of social organizationsin the NRP
region would have helped sow the seeds for long-term devel opment.

4, A more cost effective approach to implementing the Specia Strategic Objectivewould have
beento provide each ex-combatant (in addition to land access) with ademobilization stipend,
linked with attendance to ageneral demobilization and reinsertion orientation program, and
to have extended credit and training programs more gradually based on technically sound
selection criteria.

F. USAID AND SRN ADMINISTRATION AND MANAGEMENT PROCEDURES

Findings

The size and complexity of the National Reconstruction Program presented an immense
administrative challenge to both USAID and the GOES. However, the Program’s administrative
requirements were similar to USAID programs that had been successfully managed in El Salvador
through the Technical Secretariat for External Financing (SETEFE), and by the SRN’ s predecessor
agency, CONARA. The familiarity with and acceptance of the procedures used in managing
disbursement of substantial resources in the past enabled the rapid start up of this program in a
manner that might not be possible in another country lacking this history.

The evaluators reviewed the financial planning and control procedures used internally by USAID.
It was clear that the Mission has effective proceduresin place to manage the assignment of resources
and to periodically review expenditure rates and redirect funds that are not being utilized toward
priority activities. Theevaluatorsal so reviewed the concurrent monitoring reportsprepared by Price
Waterhouse on the NRP and the Land Bank Land Transfer Process, in English and Spanish, and
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found theseto be very appropriate management tool sto prevent or assuretimely detection of interna
control and funds management deficienciesthat could plague aprogram of thisnatureand size. The
close monitoring by Price Waterhouse of the procedures for farm purchases and of individual
transactions carried out by the Land Bank were particularly effective in preventing misuse of funds.
Several implementing agencies and other donor agencies commented on the effectiveness of
USAID’s procedures in assuring the appropriate use of its funds

USAID support for the National Reconstruction Program was primarily from the Peace and National
Recovery Project (#519-0394), but funding also was provided through a number of other USAID
projects. This assistance involved in some manner all of the Mission’s technical offices, which
created aneed for effectiveinter-office coordination, especially sincetheimplementationimperative
and short-term focus of the NRP differed from those of the rest of the Mission’s portfolio. This
created an environment where internal tension between offices would be normal, and there are
indications that there are some unresolved concerns between offices about the program’ s technical
direction and focus. The Strategic Objective Team management structure recently put In place by
the Mission has the potential for addressing these issues as they arise.

The relations between the USAID Mission and the GOES implementing entities, particularly the
SRN, the President’s Comisionado for the implementation of the Peace Accords, the Banco de
Tierras, and the Banco de Fomento, are all excellent, asarethe Mission’ srelationshipswith the vast
array of NGOs and political entities involved with program implementation. Mission staff were
praised by FMLN representatives for their commitment to visit activities outside San Salvador to
understand the reality of the program issues and achievements, and as the evaluators visited a cross
section of field activities there were frequent comments by program beneficiaries about inspection
visitsby USAID staff.

The SRN management of program resources was done through use of transparent procedures that
closely complement those of the Mission and of SETEFE. The annual Marco Estrategico document
is useful in clearly identifying program priorities and strategies and communicating these to all
actors. Action plan agreements are signed between the SRN and each implementing agency
receiving resourcesunder the program, and these documentsclearly identify the SRN’ sexpectations
for use of the resources and results anticipated. For credit programs, these action plansincorporate
the SRN guidance on terms and lending procedures, and the review of the credit program did not
uncover an example of non-compliance with these procedures.

Several documentswe reviewed commented on implementation delays experienced during thefirst
years of the program, but there are no longer indications that this is a problem. The continuing
uncertainty about USAID budget levels has created uncertainty and inefficiency in program
management, particularly affecting the Municipalitiesin Action program (MEA). Theinitia size
of the MEA program caused USAID and the SRN to promote the program with mayors throughout
the NRP region, and many projectswere undertaken during thefirst years of the program. When the
total funding level for this activity had to be dramatically reduced, the apportionment of resources
between municipalities had to be changed, |eaving a number of mayors with the political problem
of unmet expectationsin their communities. Theflow of information about the nature of the MEA
budget problems has been inadequate, and many mayors do not realize as of this date why funding
was reduced. They tend to blame political manipulation of resources in the absence of adequate
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information, and it would greatly improve the program’ simageif more timely information could be
disseminated on anticipated funding levels for the program’s activities. In fact, the program’s
objective of building confidence in the democratic process can be undermined by thisissue.

Many of the indicators for the program require disaggregated reporting by gender, but these
requirements are minimal and there is little sign that the resulting information is used in program
management. The recent decision to make gender information optional in semi-annual reporting is
afurther sign that thisinformation is considered periphera rather than of importance for program
management. The evaluators were informed by the BFA that after a recent change in the Bank’s
management a decision was made to cease to maintain gender-specific information in portfolio
reports, although the number of new borrowers each semester isreported on agender desegregated
basis to meet existing USAID reporting requirements. The European Economic Community’s
managers of the Usulutan 1l project under the NRP commented on the importance of gender
distinctions in the management of credit resources under their project, noting that the very high
repayment rates by FMLN women’'s groups was one of the more successful elements of their
program. Asloan volume and repayment information isnot reported on agender desegregated basis
by any of the USAID assisted entities, it is not possible to make asimilar analysisfor the NRP. The
USAID Evaluation Summary report prepared after the mid-term evaluation identified as a specific
pending action the development of a plan of action to assure that the project address gender
concerns. After asking a number of USAID staff, the evaluators were not able to identify if the
Mission has a Women in Development officer at this time, and there is no indication that this
specific recommendation was carried out.

Finaly, substantial resources were expended to carry out surveys and census to measure impact of
the National Reconstruction Program. As has been noted in earlier sections, the evaluators
encountered flaws in design of several of the surveys which greatly limitstheir utility. Thefailure
of CID/GALLUP to keep the data sets from the first four surveys so that these would be available
for subsequent analysis is a serious shortcoming. USAID should have required submission of
diskettes with raw datafor al surveys funded, and then maintained these data sets in a safe place.
All survey designs should have contemplated inclusion of control groups of non-beneficiaries, and
the gathering of baseline data at the start of each program intervention. An exception to this
criticismisthe Agricultural and Livestock census conducted by the Ministry of Agriculture, which
provided invaluable information on the impact of the land transfer program.

Conclusions

1 The USAID assistance provided for theimplementation of El Salvador’ s Peace Accordswas
well managed. Both the Mission and the GOES had experience with management of large
resources directed at multiple goals, which greatly facilitated program start up. Thiswould
have been much more difficult for an emergency program in alocation lacking this prior
experience.

2. Relationships between the USAID staff and counterparts are excellent, and the USAID
Mission isvery familiar with program activities in the field.
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As the Specia Strategic Objective is completed over the next twelve to eighteen months,
continuing responsibility for implementation of specific activitieswill betransferred to other
management units. Attention will need to be given to adaptation of these activities to
differing management stylesand technical approaches, so asto minimize confusion between
USAID and the implementing agencies.

The uncertainties about budget levels over the past several years has had a negative impact
on MEA program implementation, and greater attention to timely communication to all
program participants about the nature of these uncertainties and their potential impact would
have reduced rather than increased tensions.

The USAID Mission has given minimal attention to gender concerns in designing and
monitoring this assistance, and on analyzing the differential impact of the program on
women.

Technical flawsinthe design and management of surveysintended to record programimpact
(some of which were only recently carried out) greatly reduce the utility of thisinvestment.

Recommendations

USAID management attention should be focused on the transfer of program activities, to
assure a smooth transition between offices as the SSO comes to a close.

USAID should re-establish the requirement for gender disaggregated reporting on its
programs in its Semi-Annual Reports, and should take steps to ensure that the particular
needs of both genders are taken into account by project designers and implementers.

USAID should continue to pressure CID/GALLUP offices in Costa Ricato locate the data
setsfrom thefirst four surveysfinanced by the Mission, and require submission of these data
sets. Once received the Mission should undertake a cross survey analysis of the impact of
the status of ex-combatantsin comparison with the rest of the population over this extended
period, and should then store the data sets so that they will be available for future analysis.
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Chapter V -- RECOMMENDATIONS FOR FUTURE USAID ASSISTANCE

USAID/EI Salvador hasjust completed preparation of anew long-term strategy, and the evaluators
havenot had an opportunity to review thisdocument. Decisionsconcerning future USAID programs
aways involve complex trade-offs between competing objectives, and are constrained by budget
allocations restricted to certain types of activities and recently by a substantial reduction in total
resources available. The following recommendations for program priorities, based on needs
identified during the evaluation, are made at the Mission’s request, but the evaluators are not in a
position to comment on the relative merits of these suggestions in comparison to other USAID
priorities.

A. ANALYSISOF SECOND GENERATION ISSUESRESULTING FROM THE
PEACE PROCESS

Theorigina title of this section wasto be* Analysis of remaining issuesimpeding the consolidation
of the peace process.” However, the Government of El Salvador has officially declared that the
implementation of the Peace A ccords has been compl eted, and although the FMLN may argue about
the degree of compl etion of certain specific agreements, they too seem eager to closethischapter and
move on to broader issues. The evaluators concur that the terms of the Accords have been
substantially met, although several specificlegidative actionsrelated to reform of thejudicial sector
and the electoral process (subjects not covered in the terms of reference of this evaluation but still
relevant to the Accords) are apparently still pending. Even acknowledging the substantial
completion of the Accords, there are still a number of important issues that demand attention. As
theseissuesrelate closely to the areaswhere USAID has actively provided assistancein the past, the
Mission is in an excellent position to provide further support. In the future, however, USAID’s
support may be managed at a sectoral level rather than as a separate emergency program.

Thedetailed eval uation results outlined in the previous section identify anumber of important issues
and opportunities. The most relevant of these are the following:

1 Economic activity in the NRP region, and in fact in much of rural El Salvador, is very
tenuous. Although the accelerating removal of tariffs will lower the cost of imported
fertilizersand other agro-chemicals, and thus make exportsmore competitive, domesticgrain
productivity in El Salvador isvery low, and the ex-combatantswho are subsi stence corn and
bean will have difficulty surviving unlessthey can become moreefficient. Expansion of off-
farm employment in rural areas is presently hindered by inadequate infrastructure and the
perception among investors of insecurity and low productivity.

2. The proindeviso titles issued to land transfer recipients are now a major impediment to
increased investment on these properties. Until the conversion to individual ownership has
been completed, production will be minimal and incomes of the beneficiarieswill stagnate.
However, it is unclear who is to pay for the significant costs to be incurred in the issuance
of thesetitles.

3. Although local infrastructure throughout the region has been improved, significant further
investment is needed, and a prioritized investment plan does not exist.
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4, Municipal governmentsin many areashave demonstrated increased responsivenessto citizen
needs, and exciting new approaches are being tested in anumber of areas, such asmore open
municipal decision making, formation of multi-sector (and multi-party) planning
commissions, promotion of Department-wide development plans, etc. However, capacity
for planning, project design, and implementation at the municipal level remains extremely
weak.

5. Access to socia services in the region has also improved, but many of the services are
provided by empirical practitioners, without Ministerial recognition and resources.

6. Many services provided in the NRP region are provided by NGOs, as official government
services are still expanding to meet thisneed. Many of these NGOs are heavily dependent
on declining external financial support and managerial assistance, however, and have not
progressed very far in strengthening their own structures.

7. The status of the war wounded and survivors of deceased veterans remains one of the
inadequately addressed issues related to the Accords.

B. RECOMMENDED STRATEGIC FOCUSFOR FUTURE ASSISTANCE

Section C below will identify specific program recommendations for use of funds that are pending
obligation to the USAID Peace and National Recovery Project (519-0394), and for new program
activities during the coming years related to the themes covered by this evaluation. Although still
substantial for a country the size of El Salvador, the level of USAID funding will be small when
compared with the resource transfer levels of the past decade. The Mission will beforced to narrow
the range of itsfocus, and find ways to complement its investments with those of other donors. In
some cases, the viability of USAID investments will depend on clarification of GOES plans and
expectations.

Some of the program activities suggested for future consideration by the Mission either require or
would benefit from a nationwide or NRP-wide focus, while others can more effectively be
implemented if focused on a smaller area (a specific Department or set of municipalities). One
message communicated by virtually every actor involved in the effort to implement the Peace
Accordsisthat future assistance within the NRP region should be available to al residents and not
a specia group, such as the ex-combatants. As an ex-combatant in the Canton Las Minas,
Chalatenango, stated: “As long as our neighbors are poor we cannot progress. Who will buy our
produce?’

With reduced funding levels, USAID will be able to maximize impact by selecting afew priority
regionsand focusing awide range of assistance programson them. Thisshould not be carried to the
extreme experienced in the Integrated Rural Development projects supported by USAID, the IDB,
and the IBRD in the 1970s, where autonomous i mplementing agencies were created exclusively for
the regions selected. Instead, USAID should continue to work through existing GOES and NGO
agencies, as appropriate, to focus support without debilitating national institutions. This approach
will benefit from increased access to local NGOs active in the many areas of the NRP region.
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The criteriato be used to select the geographic areasin which to focus assistance (and the weight to
be given to each element) should be carefully thought out, and defined through an extended process
of consultation. Among the factors that should be considered are:

1.

C.

Economic potential: Until employment and income generation can be stimulated in rural El
Salvador, the region will remain a drag on the rest of the economy. Unless the investment
has a reasonable chance of stimulating growth, it will fail to address thisissue.

Integrated local planning and popular participation: Those areas where municipalities and
local NGOs have demonstrated genuine, grass-roots commitment to the progress of the
region, and a willingness to contribute time, effort, and resources to this objective, have a
“social potential” which adds to and complements the economic potential described above.
Severa municipalitiesvisited are devel oping coherent devel opment planswith participation
of abroad spectrum of interest groups, thusincreasing the probability that USAID assistance
will address priority needsand be complemented by local counterpart resources. In contrast,
some regions have demonstrated an expectation that the government or outside donors will
continue to resolve al local issues, and this attitude is unsustainabl e.

Poverty: Aslong asthefirst two criteriaare satisfied, USAID should seek the areaswith the
greatest demonstrated need. The extreme poverty that is concentrated in particular areas of
rural El Salvador, asdescribed in section IV.A, is contributing to societal disintegration and
to awide range of socia and political problems.

Potential for integrated activities: The interrelationship of sectoral development processes
has long been recognized. In order for new, higher value crops to be feasible, roads may
need to be improved. In order for roads to be improved, municipal governance and civic
participation may need to be stimulated. In order for new businesses to prosper, better
schools may be required. And so on. If USAID isto be successful in undertaking an area
specific, coordinated devel opment effort, it will need to evaluate separately the feasibility of
investment in each of the chosen sectors.

Logistics: AsUSAID staff and operating expense resources decline, it will need to select an
accessibleregion (not amajor constraintin small El Salvador), and assurethat security issues
are met (a somewhat more relevant constraint).

PROGRAM RECOMMENDATIONS FOR USAID ASSISTANCE

The following program recommendations are important follow-on investments to the successful
support for the transition from war to peace:

1.

a

Nationwide or NRP-wide initiatives:

Parcelization of the proindeviso properties transferred during implementation of the Peace
Accords. Theneedtolegally divideand register themagjority of theland transferredisaclear
priority. Before such an activity can be formalized, however, a political decision must be
reached concerning who should pay for this process. Those whose names are on the
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proindeviso titlesalready have such high debt level sthat adding another layer isnot realistic,
and credit discipline has been seriously undermined inrural El Salvador. 1t may be necessary
to agree that the proindeviso title was an artifact required to meet the Peace Accord
implementation commitments, but asit was not a permanent sol ution, the government (with
donor assistance) will need to cover the cost of replacing these titles with individual titles.
Until this issue has been resolved, investment in and production on the land resources
transferred to the ex-combatants will be minimal. Provision of individual titles will not
assure increased production for all, but it is an essential first step.

Equivaency training for empirical teachersand medical workers: On-going USAID programs
provide assistance to achieve equivalency and licensing requirements for the “maestros
populares’ and “promotores de salud” that provided education and health services to the
civilian populationinthe NRP zoneduring the conflict. These programsshould be continued
to completion so as not to lose these valuabl e resources.

Projectsthat could be nation or NRP-wide, or could focuson priority local areas

Development of rural financial services: As noted above, credit discipline no longer exists
in rural El Salvador, and too many credit programs have ended with excessive rates of
delinquency. At the same time, lack of access to capital remains a serious constraint to
development of thisregion. Several small programsthrough NGOsthat insist on strict credit
guidelines and commercial interest rates show increased potential for success, and the
Mission should hel p these organi zationsto build on their successful experienceand gradually
expand their programs. A parallel concern should be given to savings mobilization. The
existence of liquidity intheregion resulting from the remittances, and the concern frequently
voiced about crime in rural areas, should encourage well designed savings mobilization
programs.

Export diversification programs: The opening up of the Salvadoran economy should make
exports more competitive, asthe cost of inputsdeclines. Several export promotion activities
have been successfully implemented, such as the devel opment of organic coffee production
and marketing channels by CLUSA. These activities should also be gradually expanded in
order to increase sustainableincomes. Diversification of production for local markets could
be a safe activity as atransition to exports.

Activitiesfocused on priority municipalitiesor sub-Departmental initiatives

Community infrastructure: As noted earlier in this report, there is a substantial remaining
deficit of local infrastructure rehabilitation or construction which needs to be met in order
to remove constraintsto increased economic activity. Existing implementation mechanisms
have proven effective, although areevaluation of how prioritiesareset for utilization of these
resourcesisin order. Such assistance could easily be incorporated into a program to assist
priority development areas, particularly in response to local level planning and priority
setting initiatives.
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4.

Municipal development: A variety of exciting activities are underway in a number of
municipalitiesvisited, to broaden participationinlocal planningand priority setting, and new
legidlative initiatives are being discussed that would further increase the potential to work
through these ingtitutions. USAID may wish to undertake amore comprehensive assistance
program in pilot municipalities to help provide training and develop systems that will be
required to carry out effectively the decentralization of public services. This will be
particularly useful immediately following the Spring 1997 municipal elections. Training
should focus on coordination mechanisms between municipal government and local NGOs,
and on participatory methods of local governance and conflict resolution. USAID may aso
want to encourage adoption of some form of proportional representation at the municipal
level (realisticaly not until after the Spring 1997 municipal elections).

Other, small-scaleinitiatives

In addition to the major program initiatives described above, there are anumber of smaller program
recommendations or suggestions of specific studies that would help the USAID Mission to direct
its program:

a

Recommendations were made in this evaluation (Annex H) for modifications to the Daniel
Carr survey instrument. With the modifications, it would be important to complete the
planned series of surveys.

USAID should continueeffortsto obtain databasesfromthefirst four CID/GALLUPsurveys
and carry out cross-survey analyses once the data have been obtained.

Promote the creation of a common data base of all borrowers from the various credit
programs carried out under Project 0394 and related programs, in order to begin to create a
mechanism to check credit histories before loans are granted.

A study needs to be carried out of the current activities and capabilities of the many NGOs
that exist in El Salvador, as described in greater depth in section IV.C.

Support should be provided to the MIPLAN group (now in the Foreign Ministry) to
implement on atria basis a basic needs-defined rural household survey.

An analysis should be carried out of the constraints to growth of the agricultural sector in El
Salvador, and of the policy modifications and program interventions that could improve the
sector’ s competitiveness and sustainability.

All grants provided to local NGOs should be done on a competitive basis and include
organizational devel opment assistance as needed.

Support donor community attention to the dilemma confronted by the GOES with respect to
the unmet needs of the war disabled and survivors.
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Support an analysisof theimpact of post-war stress syndrome on the Salvadoran popul ation,
and resources that may be available to ameliorate its impact.

J- Some communities are awaiting resolution of issues impeding the settlement of the
“asentamientos humanos,” which are groups seeking urban or quasi urban land outside the
context of the process created to transfer agricultural land. The GOESisworking to resolve
this issue and the Mission only needs to monitor it to see if any assistance is needed and
could beredlistically provided.

D. PRIORITIZATION OF PROGRAM ACTIVITIES

USAID/E!l Salvador has requested apportionment of the final $17 million to complete the $191
million the U.S. Government had promised to assist with implementation of the Peace Accords.
Whether it will be feasible to obtain the resources given the Agency’s budget crisis and the
conflicting demand from other priority programsis unclear.

As noted earlier, without access to the broader Mission strategy document, the evaluation team is
not aware of the funding and staff constraints that impinge on program decisions, and it is not
realisticto providedetail ed recommendationsof program prioritiesbetween thesevariouscategories.
In general terms, if additional 0394 resources are available the team believes that priority should be
given to completing infrastructure projects, and continuing assistance with export diversification.
On-going assi stanceto provide equivalency training to empirical teachersand healthworkersshould
also continue.

Inthelonger term, priority should begivenif resourcesare availablewith individual land titling and
registry. Other priority activities would be municipal and local NGO development, export
diversification assistance, development of rural financial services, and construction of community
infrastructure.
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A.

Chapter VI -- LESSONSLEARNED

CONDITIONS SUI GENERIS

Theidentification of lessonsfrom the National Reconstruction Program (NRP) in El Salvador asthe
country succeeded in making the transition from war to peace must begin with an understanding of
the unique conditions that existed when the program began.

There were a number of important factorsin El Salvador that facilitated the transition from war to
peace, which may or may not apply in other countries. These were key in shaping the environment
within which USAID's support for the NRP initiative has been successful.

1.

Theaccumulated experience of USAID/EI Salvador in carrying out large projectsin avariety
of substantive areas made it much easier to undertake the program quickly; the Mission
already knew the country and had established effective administrative mechanisms.

The 12-year duration of the war, which had resulted in extreme fatigue and war-weariness
on both sides of the conflict, had sapped the will to continue the armed conflict; troops from
both the FMLN and the Armed Forces were ssimply tired out and ready to call it quits.

The U.N. had agreed to monitor compliance with the Peace Accords, and had established
ONUSAL as a permanent, on-site facility for on-going mediation and oversight as the
process went forward.

Opposition guerrilla forces were well organized within a single command-and-control
structure which extended even to many civilian supporters; there was no need to deal with
numerous, fragmented opponents, and demobilization was achieved in an orderly fashion.

A mechanism was already in place for the transfer of resources to the local level for the
replacement of infrastructure destroyed or damaged during the war; the Municipalities In
Action (MEA) program, which had been supported by USAID since 1987, became a
mechanism for such transfers, while al so opening up the systemto citizen participationinthe
identification of community needs.

The human resource base included an array of competent local professionals needed for
program design and implementation, as well as a number of local NGOs with experiencein
the zones most affected by the conflict.

Theenormousout migration of Salvadoransfleeing the conflict totheU.S., Europe and other
countries had resulted in massive inflows of "remesas” or financial support to relatives and
loved ones back home; this phenomenon provided a financial cushion for the population
living in ex-conflictive areas, making economic survival possible for many poor rural
families.
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Finally, it is important to note that due in great part to the confluence of these and other factors,
during the period of cease fire and demobilization, not a single shot wasfired, nor were there any
armed incidents between the two former warring parties.

B. LESSONSFROM THE FIRST THREE YEARS

In October 1994, USAID/EI Salvador published a paper titled, The First Three Y ears of the Peace
and National Recovery Project (519-0394): L essons L earned. The paper contains adiscussion of 17
lessons based on USAID/EI Salvador's experiencein the design and implementation of a" post-civil
war project.” Thoselessonswere offered for consideration by other USAIDs or donors dealing with
war-to-peace efforts in other parts of the world.

The MSI evaluation team has carefully studied thoselessons gleaned from 1992 through 1994 and,
based on our own recent experience, we find them to be asvalid now asthey werethen. Therefore,
rather than duplicating that effort, we will recap those lessons as abasisfor a subsequent discussion
of lessons we believe to be of particular importance as project 519-0394 comes to an end.

1 USAID management and staff should receive specia training by an expert in conflict
resol ution/consensus building prior to design and/or implementation of he project.

2. The USAID's project itself should contain activities and/or processes for promoting
reconciliation and consensus.

3. Representatives of beneficiaries should participate to the maximum extent feasible in the
design and implementation of programs designed for their benefit.

4, There will be pressures to respond to every need, in avery large universe of needs. Clear
recognition of organizational limits must govern this process.

5. A USAID must have access to resources for at least humanitarian activities almost
immediately after the cessation of hostilities.

6. Adding funds to existing projects which can add components to meet requirements and/or
utilizing available HCOLC can be very effective ways to assure a fast start-up of
implementation.

7. The USAID should maintain maximum implementation flexibility.

8. The USAID should adopt an organi zational structurethat will be effectiveinthe management
and implementation of amulti sectoral project.

9. If there is unusual interest in the US - the Congress, special interest groups, the State
Department USAID/Washington - in the USAID's peace and recovery project, then a
sophisticated project data base, management information system and related staff may be
needed to respond - quickly and without undue disruption to implementation - to acontinuing
and large number of inquiries about the project.
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10.

11.

12.

13.

14.

15.

16.

17.

C.

An assumption should not be made that because an institution hasworked well with USAID
in aprevious project that it will work well initially - or at all - in adifferent type of project.

War-wounded assistance normally will be a requirement.

Many ex-combatantswill have no immediate source of income. Either the host government
or adonor(s) will have to make provisionsto support the ex-combatants, e.g., whilethey are
in training, until the first harvest or for a set period.

If aproject is designed without consideration of the special needs of women, they may not
be able to benefit equitably from the project. Peace and national recovery projects are not
an exception to thisrule.

There may be aneed for new sector strategiesfor areasin which the USAID has not worked
or for modifications of existing strategiesto fit the needs of the Peace and National Recovery
project.

The structure and timing of assistance in the agricultural sector are critical to avoiding
problems with the crop cycle.

NGOs probably will be a desirable and necessary resource for participatory project design
and implementation.

Local coordination with other donors is extremely important.

NEW LESSONS

Whilethe continuing validity of abovelessonsfrom 1994 isclear, experienceover thelast two years
has provided additional emphasis and a number of new insights. We therefore offer the following
enhanced and new lessons:

1.

Post-crisis reconstruction activities should not be confused with sustainable development
programming; while they may sow the seeds for social and economic recovery, they should
not be expected to accomplish development-related results.

Factors such asthe duration of the conflict, the structures created by the opposing sides, and
theoverall political climate should betaken into account when designing demobilization and
reintegration strategies. Once demobilized, it is not always prudent to treat ex-combatant
needswithin the general context of the communitiesto which they return, without providing
special assistance.

Indicatorsshould be devel oped for tracking the different stages of the post-war peace process
as it moves from crisis to demobilization, reintegration, reconciliation and, finaly, to the
beginning of the long-term development phase.
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10.

11.

12.

13.

At the start of post-crisisactivities, thereisaneed for clear definition, accepted by all, of the
following:

- demobilization objectives and procedures,

- the meaning of "reintegration” or "reinsertion” - for whom, where, to what degree,
and how will we know;

- obligations to the war-disabled and to the dependent survivors of those killed in
action;

- the baseline/starting point data to be used for all facets of the activity;

- the time horizon for al phases of the activity;

- resource levels, both human and fiscal;

- implementation channels;

- criteriafor success.

Mechanisms should be created as quickly as possible to ensure the participation of
representatives of all parties (ultimate and intermediate customers, as well as partners and
stakeholders) in the design, execution and monitoring of al phases of the activity, using
participatory methodologies for this purpose.

To replace or repair infrastructure damaged during the conflict, there is aneed for flexible
mechanisms to transfer resources to local governments in a manner that promotes citizen
participation in the identification and resolution of the most-felt community-based needs.

Priority infrastructure activities should include: a) those that are most critical for economic
recovery, and b) those that are congruent with local development planning and have priority
local support.

Support for the re-establishment of socia services, such as rura roads, water and health
systems, is key to reintegrating ex-combatants and those displaced by the war.

Credit programs should not be used for resource transfers to destitute ex-combatants and
othersaffected by the conflict. If such transfersare needed they should be provided asgrants
in order to maintain the integrity of the credit system.

Training programs should be based on market demand for skills and the interests of
participants. Assumptions based on gender should be avoided.

If group titlesare used for land transfers, the processfor breaking them up should be clarified
at the outset.

In the rush to replace physical infrastructure, the importance of creating or replacing
social/organizational infrastructure should not be underestimated if improvements areto be
sustainable.

To ensure the sustainability of the activities undertaken, project design should include the
organi zational devel opment of thelocal agencies, especially private sector organizations, that
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14.

15.

16.

participate as project implementors and customers (unlessit is clear that the existence of a
specific organizationis not crucial oncethe crisis stage ends). US PV Os should be required
to strengthen the local NGOs through which they work if the objective is to have these
organizations continue to function in the future.

Careful attention should be given to the types of incentivesinherent in different approaches.
Positive incentives for citizen participation at al levels should be incorporated into the
activity. Such incentives should be designed to hel p educate citizens about both their rights
and responsibilities, in order to avoid a continuing assistentialist syndrome.

Since the number of female heads of household generally increases dramatically as aresult
of civil conflict, especially where there are femal e ex-combatants, specia provisions should
be made for meeting the special needs of those women and children, and data should be
gathered on aregular basis to track progress.

Help should be provided for the clear, realistic definition of obligationsto war-wounded and
the dependent survivorsof thosekilled in action. Thisissue hasahigh potential for arousing
public sympathy and for disturbing the peace process if not addressed in a transparent,
realistic and timely manner.
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ANNEX A
Specific Questionsto be Answered by the Evaluation

As specified in the Scope of Work, thisannex provides answers to the specific questions contained
in Appendix 1 of the SOW. Since acomplete discussion of all pointsraised isincluded inthemain
body of the report, the following are summary answers to the questions posed.

11 FACTORS OF PRODUCTION REACTIVATED TO RESPOND TO ECONOMIC
OPPORTUNITIES

CORRELATION BETWEEN TRAINING AND BENEFICIARY IMPROVEMENT
What purposedid thetraining serve the beneficiaries?

Many beneficiaries commented that the training was too sophisticated for their level of preparation.
The high rate of illiteracy among the beneficiaries impeded them from taking full advantage of the
courses, and conflicting requirementsduring thedemobilization process, such asvisiting prospective
farm sites and attending meetings to arrangetitle transfer, interfered with the courses given. Those
individual s trained as masons commented favorably on the contribution this made to their ability to
build their own houses, but it was not apparent that they were able to use the skill to earn anincome
in their communities.

A number of beneficiariesinterviewed, aswell asinstitutional representatives, commented that the
stipend paidto ex-combatantswhileenrolled in training was an essential source of sustenanceduring
this period, and that the training allowed them a period of transition from military to civilian life.
This is undoubtably an exceedingly important contribution of the program, and should not be
underestimated. This outcome could probably have been achieved at lower cost, however, through
provision of ademobilization grant and transition orientation program, with more technical training
offered later when recipient needs, capabilities and interests could be more clearly identified..

To what extent has the training contributed to improve the income levels of the
beneficiaries?

The Creative Associates survey designed to determine the impact of the various interventions on
degree of reinsertion contained a variety of measures within a“reinsertion index.” The evaluators
disaggregated the index factor related to perceived change of income, and then measured the impact
of each of the principal reinsertion related interventions, including vocational training, on this
indicator. We should note that perceptions of changesin income over time are very subjective and
not as useful as before and after measurements.

A higher percentage of those who had received vocational training indicated improved incomethan
did those who did not receive training. However, the difference between those who had received
training and those who had not, while statistically significant, is not very large. The CID/Gallup
survey indicates that only about 20-25% of those who received training are now working in the area
for which they were trained, apparently due primarily to lack of employment opportunitiesin the
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NRP region. It does not appear that the impact of the training programs on income was very
significant.

To what extent has the training contributed to the feeling of well-being of the
beneficiaries? More adapted? Reintegrated?

The analysis of the Creative Associates data indicates a slightly positive, statistically significant
correlation between training and perception of reintegration for former FMLN and ESAF
combatants. Attendance at atraining program allowed ex-combatants a readjustment period and
payment of a monthly training stipend, and this allowed more gradual reinsertion than would have
been the case otherwise. For some, the training aso provided the skills necessary for employment,
although for many thisis not yet the case.

Have the beneficiaries found jobs after training? |sthere a connection between the
training and the jobs obtained?

Only about 25% of the total number trained are actually working in the areafor which trained. This
appearsto be due primarily to the fact that the new employment opportunities anticipated when the
training programswere designed have not materialized, although thetraining in some caseswasalso
presented at atoo sophisticated level for the poorly educated trainees.

CORRELATION BETWEEN CREDIT AND BENEFICIARY IMPROVEMENT

Has the access to credit been timely and sufficient? Critically review the credit
institutions' capacity to deliver the credit to the beneficiariesin atimely manner.

Although there were some complaints about agricultural credit arriving after planting season or at
other times during the year when it could not be productively used, in general it appears that credit
delivery was both timely and sufficient, and that the credit institutions had the institutional capacity
to do so.

Duringfield interviews, complaintswere madethat |oansfrom the Banco de Fomento Agropecuario
were sometimes disbursed too latein the production cycleto be used, but it was unclear whether this
wasdueto delaysinland transfer, delaysin loan application, or delaysin application processing and
disbursement. Therewasno consistency to the complaints, and if anything thismay beanindication
that the GOES, through the BFA, was so eager to comply with the Peace Accords provisions
concerning timely credit, that it authorized disbursements at inappropriate times during the crop
cycle, rather than holding off until the next agricultural year.

Inrelationship tothequestion above: assessthecredit institutions capacity to provide
technical assistancewith respect to theappr opriate management/administration of the
credit. Also assess the quality of credit supervision of the credit institutions: Has it
been timely? Adequate? Has it contributed to the best use of the credit?

The quality of credit management/administration has varied among institutions, and generally the
non-governmental institutions were more effective at managing credit. The disbursement of loans
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made by the Banco de Fomento Agropecuario (BFA) were to be against receipts or against field
agent certification of progress made during the planting/growing season. However, there are
widespread allegations of use of credit by the recipients for non-investment purposes, and the
average loan size appears to be larger than the amount that could be effectively utilized given the
circumstances of the borrowers and their newly acquired land. As of April 1996, the BFA had not
established delinquency monitoring proceduresfor its ¢ 323 million portfolio, which was managed
by the BFA under atrust account arrangement. Itisnot clear why the BFA has adopted thisrelaxed
management approach, but based on conversations in the Bank it may be that the expectations of
loan recovery are so low (given the borrower’s attitudes, climatic conditions, and other factors
identified in the body of the report), that tight program management may be unproductive.

Of the NGOs visited, only CARE used measures appropriate to track delinquency and assess the
implications for soundness of the total portfolio. In the field, focus groups and individual
interviewees reported that CARE, CORDES, REDES, and CLUSA/PROESA did an effective job
of supervising the credit provided. Adequate credit planning and supervision contribute directly to
its proper use and subsequent recoverability.

Towhat extent havetheguidelines/instructionsfor theprovision of credit issued by the
SRN been clear and precise? Are there uniform criteria applicable to institutions
providing credit?

The guidelines/instructions for the provision of credit issued by the SRN are clear and precise, and
many of the criteria are uniform as applied to the various institutions. However, the loan terms
applied to each ingtitution varied considerably, as did |oan criteriaapplied at different time periods
to the same ingtitution. Although the evaluators did not receive any specific complaints about the
inconsistency of credit guidelines, they believethat thisincreased program management complexity
and introduced bias in investment decisions.

What ar etheinter-relationshipsbetween credit and training and/or technical assistance
that werecritical in the NRP? How can these linkages be improved?

Credit was to have been provided only to individuals who had attended a training program.
However, less than a quarter of the ex-combatants are working in the fields for which trained, and
yet massive amounts of credit have been disbursed. It would appear, therefore, that the relationship
between credit and training and technical assistanceisinadequate. Several of the NGOsare offering
more integrated assistance, and these should be favored in future credit programs, and the other
organizations should be encouraged to adopt more stringent procedures.

The principal source of this problem was probably the crisisatmosphere of the early program design
and implementation period, and the need to disburse large amounts of credit rapidly. Smaller
programs and those that were initiated after this crisis period had greater ability to integrate credit
and training.

WPDATA\REPORTS\3216\REPORT\ANNEX ES W61 A3
(20)



12 ACCESSTO BASIC SOCIAL SERVICESAND INFRASTRUCTURE
REESTABLISHED

What istheper ception of our customer sbeneficiarieswith respect totherehabilitation
of basic infrastructure services?

The perception of those customers/beneficiaries who live in communities where the rehabilitation
of basic infrastructure services has occurred is highly positive. A great number of the beneficiaries
interviewed during the course of this evaluation were highly laudatory with regard to USAID and
the assistance the Agency has provided. In fact, evaluators were asked to transmit their deep
appreciation for the support received.

For communities with unmet infrastructure needs, there was a sense of frustration combined with
eagerness to see those needs met - among local officials, aswell aswithin the population. Clearly,
infrastructure rehabilitation is ahigh priority among community members. Various effortsto have
citizensprioritizethemost felt needshaveyielded similar results. Thenumber onepriority isclearly
roads and bridges.

From 1992 through 1995, through the MEA program atotal of 2,614 projects have been completed,
excluding road construction. Most projects involved road repair (1,506), followed by educational
facilities (458), electrical projects(333), health posts (113), potable water systems (92), community
buildings (56) and other related projects (56).

The survey conducted in connection with the 1994 MEA evaluation found that " approximately 40%
of those surveyed think that rural needs are being addressed in the same proportion as urban needs...
The majority of those surveyed think that the program is satisfying some - but not all - their basic
infrastructure needs."

ACCESSTO ROADSAND POTABLE WATER

Inwhat wayshavebeneficiary conditionsimproved r ef accessto far m-to-market r oads
and/or potable water in the NRP zones?

As noted, the majority of MEA projects have been dedicated to the repair of farm-to-market roads
(1,506), while 92 have involved potable water systems. Other water/sanitation projects have been
carried out under separate USAID funding arrangements by such organizations as CARE, Project
Concern International and CREA.

Access to transitable roads and community water systems has been, and continues to be, a high
priority among citizens in the NRP area. Evaluators heard numerous anecdotes about how much
time or effort had been saved, and the quality of life enhanced, once such improvements had been
made. Specifically, focusgroupsand key informantsreported that one of the greatest improvements
in their lives had been the time saved by not having to walk so far to fetch water. This was
particularly true of female community members, who generally are responsible for securing the
family's water supply. Few references were made to latrine projects, which appear to require
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significant community educationif unsanitary habitsareto be changed. Intervieweesal so mentioned
the reduced time needed to travel to market centers, thanks to road rehabilitation.

In what wayshastheabove been reflected in an improvement in the gener al well-being
and over all levelsof income of thoselivingin " poverty" and " extreme poverty" inthe
NRP zone compared to therest of the country?

Levels of poverty and extreme poverty in the NRP region remain high in relation to the rest of the
country, and given the poorer lands, historically lower levels of public and private investment, and
extreme poverty and low level of skills of those returning to thiszone, it is not reasonabl e to expect
asignificant changein poverty levelsin the NRP region as compared to the rest of the country in so
short atime. Thesubstantial investment inrepairing and improvinginfrastructureinthe NRPregion
has greatly improved access to markets and integration of these areas back into the country as a
whole, and it provided important short-term employment opportunities. Over time thisinvestment
can be expected to improve incomes, but for now itsimpact has been limited to an improvement in
the “general well-being.” Surveys of basic needs satisfaction would more accurately identify the
degree of thisimpact than do poverty studies.

ACCESSTO HEALTH POSTS

In what ways hasthe delivery of health services by the Ministry of Health and Social
Assistance been improved/strengthened for those living in the areas covered by
activitieswithin the SSO? What hasbeen theimpact of improved infrastructureinthe
health sector under the MEA program in the NRP?

The investment in improved health service infrastructure has been timely and substantial, and the
NRP region now hasalevel of clinics per municipality roughly equivalent to therest of the country,
although it should be noted that, country-wide, the coverage is less than adequate. In many sites
visited the health service providers were empirically trained health promoters who had provided
these services to the population throughout the conflict. Many of these promoters demonstrate a
good basi ¢ knowledge of community health issuesand are providing avaluable service, but they are
unable to obtain medical supplies and basic medicines due to the fact that they are not certified by
the Ministry of Health (MOH). The Ministry is sponsoring a program to provide equivalency
training in order for these techniciansto be certified and integrated into the Ministry health system.
This program should be encouraged and accel erated.

1.3 LOCAL LEVEL DEMOCRATICINSTITUTIONSBUILT AND CIVIC
PARTICIPATION INCREASED

What isthecorrelation between participation in national and local elections, open town
meetings, NGOs, etc. and the fostering of democratic principles at the municipal and
local levels?

The literature shows that citizen participation in activities such as those mentioned tends to foster
democratic principlesat themunicipal and local levels. However, itisalso clear that if citizenscome
to feel that their input makes no difference in terms of decisions made or results achieved, and that
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they are merely being used by local leaders as a democracy "front," then the energy generated
through active participation may be turned back on the system, at worst, or smply dissolve into
apathy, at best.

A study by two members of the evaluation team (Seligson and Cérdova Macias) of political culture
and local government in El Salvador for the period from 1991 to 1995 showed clearly that it is not
the gquantity, but rather the quality of citizen participation that fosters democratic principles.
Specifically, it was found that neither attendance at municipal sessions nor the fulfillment of
demands were related to indicators of adoption of democratic norms. Rather, it was the evaluation
by citizens of municipal services, and of the treatment they received from local authorities, that
correlated directly with support for the system and interpersonal trust. Asstated inthe study report,
"Unlesscitizensfeel that they arewell treated by local governments, no amount of participation will
increase their support for the [democratic] system.”

How has the focus on using NGOs as executing institutions facilitated the
implementation of the NRP? Improved access to programs/services?

As shown in previous studies and validated here, the use of NGOs as executing institutions greatly
facilitated the implementation of the NRP, and was essential for providing access to program
services by thetarget population, alarge percentage of whichislocated in remote, formerly war-torn
areas.

Of particular significance was that the exclusion of certain NGOs (for reasons discussed fully in
section V.C. of this report) was overcome through negotiation, which opened the door to
participation by a broader array of NGOs with experience in NRP areas and a high level of trust
among those populations.

14 EX-COMBATANTSREINTEGRATED

Hasreintegration of ex-combatants taken place? If so, to what extent? How hasthe
NRP impacted the reintegration of ex-combatants?

In answering this question, it should be noted that the design of the NRP did not include a clear
definition of what is meant by "reintegration” or "reinsertion," which are interpreted in avariety of
ways. Four such interpretations hold that these words: 1) apply only to ex-combatants from the
FMLN; 2) apply to ex-combatants from both sides of the conflict; 3) apply to FMLN ex-combatants
and their civilian supporters, plus the entire population of displaced persons; and 4) do not apply at
all, since ex-combatants were never "integrated" or "inserted" in the first place. The two common
elements of the definitions offered by interviewees were that reintegration or reinsertion relates to:
a) civilian life, and b) productive life.

Therefore, on evaluating the extent of reintegration, we are aluding to the insertion of the
demobilized into civilian and productive life. Based on the evidence at hand, the evaluation team
considers that ex-combatant reintegration or reinsertion into local communities has, in fact, been
achieved. However, this does not imply any great economic success. That is, it is possible for
programs designed for ex-combatants to be successful, but that those who are reintegrated into
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civilian and productive life are just as poor and frustrated as the rest of the inhabitants of those
communities.

The NRP may be considered successful in terms of dealing with demobilization, both during the
period of concentration of military forces, as well as during the contingency stage. Inaword, this
program is largely responsible for the level of reintegration that has been achieved.

However, the design of reintegration programs has not taken into account the differences between
women and men, particularly the needs of female heads of household. It is therefore clear that
women have been less integrated and have greater problems with relation to productive activities.

Finally, it should be noted that war-wounded ex-combatants from both sides are the only group that
has considered it necessary to break the peace to demand attention to their needs as they pursue
reintegration into civilian and productive life.

ADMINISTRATIVE/MANAGEMENT CAPABILITY

How effective were the administrative procedures utilized for the approval of the
Action Plans and reprogramming?

The procedures established for approval of Action Plans and reprogramming of resources between
activities have been effective in assuring that projects were approved in atimely manner and that
adequate guidancewas provided toinstitutionsresponsiblefor project implementation. Anendeavor
as complex and time-sensitive as the National Reconstruction Program, with a wide variety of
activitiesexecuted by amyriad of implementing institutions, requiresadministrative proceduresthat
will assure that project proposal approvals are efficiently carried out. The SRN established clear
guidelines for activities to be carried out by implementing institutions, and formally defined the
program expectations and restrictionsin Action Plans that were negotiated with the implementers.
The SRN and USAID aso demonstrated appropriate flexibility in moving resources between
activities based on implementation experience and changing program conditions and priorities.

Towhat extent are USAID’ scustomer s(GOES, NGOs, beneficiaries) satisfied with the
quality of the servicesreceived by the beneficiaries?

USAID’ s assistance to the implementation of the Peace Accords was praised by awide variety of
political leaders, government officials, NGO representatives, and local beneficiaries. Interviewees
commented that USAID had demonstrated an unusual degree of flexibility in adjusting program
plansto actual conditions, and willingnessto make special effortsto meet beneficiary needs. While
specific “services’ received by the program were sometimes late in arriving (credit), inappropriate
to recipient needs or capability (training), or insufficient to meet the enormous demand
(infrastructure), program participants generaly praised the assistance as key to the successful
implementation of the Peace Accords.
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Arethererdiablefinancial and progress monitoring systemsin place within the SRN
and AID to effectively manage the NRP? Do Action Plansinclude baseline data?

The financial and progress monitoring systems are generally effective as management tools. The
Price Waterhouse concurrent monitoring of program implementation is an effective control
techniquethat should beutilizedin similar programs. However, the progressmonitoring procedures
established to assure quality of infrastructure construction should beimproved, as Site visits are nor
frequent enough to assure that construction projects meet design specifications.

OTHER SPECIFIC QUESTIONS

Have there been any Program spin-offs, i.e. objectives not specifically sought, but
achieved, for better or worse?

The program objectives focused on implementation of the Peace Accords, sowing the seeds for
future growth, reintegration of ex-combatants, and reactivation of the formerly conflictive zones.
Theinitial statement of the program goal also mentioned “furthering national reconciliation,” but
this clause was dropped from later goal statements. The program directly contributed, however, to
the surprising level of reconciliation found among program beneficiaries. Although tension existed
between ex-combatants early in the program, during the visits to 29 municipalities within the
formerly conflictive areas the evaluators did not find a single person who indicated continuing
antagonism toward those who fought for the other side. This can be largely attributed to the
eagerness of both sides to end the conflict, and the opening of political space since the end of the
conflict for the free expression of political beliefs and concerns, which has created amore effective
outlet for tensions. However, the fact that the ex-combatants received timely assistance, and the
communities received attention to their most critical infrastructure and social service constraints
greatly facilitated the creation of an environment for reconciliation.

Asnoted in the text, the debt overhang, combined with the lack of clearly identified individual land
holdings due to the use of proindeviso land titles, now represent serious constraints to investment
and productive use of the land transferred to ex-combatants and tenedores. These are negative
outcomes that will need to be addressed before long-term development can ensue.
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ANNEX D
DOCUMENTS CONSULTED

1. USAID/EL SALVADOR

USAID/EI Salvador Action Plan FY 1996-1997. USAID/EI salvador. February 20, 1995,
(updated 2/22/95).

The First three Yearsof the Peace and National Recovery Project (519-0394): LESSON
LEARNED. USAID/El Salvador. October, 1994.

Project Paper: Peace and National Recovery. Amendment No. 1. USAID/ElSalvador, March
8, 1993.

Agrarian Debt. Memo to the Ambassador from Carl H.Leonard (Director of USAID Mission)
April 3, 1996.

Project Status Reports (6): October 1992 thru September 1995. USAID/EI Salvador.
A.l1.D. Evaluation Summary: Mid Term Evaluation. USAID/El Salvador. May, 1994.

Anecdotes. USAID Office of Infraestructure and Regional Development. 4/9/96 (compedium of
NGO/PVO Case Studies).

Proposal to Resolvethe Agrarian Debt Situation. Unclassified Memo to the Ambassador
from Carl Leonard (Mission Director), April, 1996.

El Salvador: Economic Policy Making and the Transition from War to Peace. Belt, Juan
A.B. Office of Planning and Economic Analysis

USAID/EI Salvador Contrato No. 519-0394-c-0000-4070. Monitoreo Concurrente del
Programa de Reconstruccion Nacional y €l Programade Tierras. Informes
Trimestrales (4 reports. Aug-Oct*95; Feb-April*95; May-June*95; Nov*95-January 1996).

Internal Memo USAID. R-4 Data Analysis. Alderfer, H.& de Mena, A.L. to Jackie Greene, 2
April, 1996.

Financial Status Report: Peace and National Reconstruction-Project 519-0394. Dated
4/16/96.

Micro-Projects Fund Implementation Letter No.135, Action Plan No. C-071/79. Carl
Leonard to Ing. Ramén Gonzadlez Giner, Min de Planificacion y Coordinacion del
Desarrollo Econdmico y Social. USAID, 22 March, 1995.
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Per soneria Juridica-ONGs: Letter to the Minister of the Interior, Sr. Roberto Angulo Samayoa,
from USAID Deputy Director Henry W. Reynoldsin reference to ONG Personeria
Juridica. June, 1995 - List of ONGs with PJ pending requesting action by the Minister.

NGOs Sympathetic tothe FMLN that have participated in NRP under Project 519-0394 (as
of 7/31/94). List of local ONGs and their “Umbrellas’ by amount as of July 31, 1994;
dataincluded in SRN Report dated July 1994.

NRP action Plan and Activities (As of 03/31/96).05/03/96

NRP action Plan and Activities (As of 03/31/96).05/06/96.

National Reconstruction Program financial Status Report (US$). As of March 31,1996.
04/30/96.

Peace and National Reconstruction-Project 519-0394. Financial Status Report (US$)
04/29/96.

NGOsAction Plans Report. 05/06/96.

People Trained Under the NRP. (sin fecha)

People Receiving Credit Under the NRP. (sin fecha)

Assit El Salvador to makethe Transition from War to Peace. (sin fecha).

United States Agency for International Development rehabilitation Program in El Salvador
Office of Health, Population and Nutrition.

IRD/NRD Contact Directory. (sin fecha).

Letter to the Ambassador from Carl Leonard. A.l.D Missionto El Salvador. ¢/o American
Embassy. 06/05/96

Section c-Description/SpecsWork Statement 519-0394-¢-00-6053-00. (Sin fecha).

Seminario Taller con la comunidad de Donanatesy ONGs USAID/EL SALVADOR.
25/03/96.

Recommendationsto I ncor porate Gender Concernsinto Strategic Objective No.1 :
Expanding Access and Economic Opportunity for El Salvador*s Poor Rural
Families. Submitted by: Amalia M. Alberti.

A.l1.D Evaluation Summary-Part I.
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Evaluation of the Ex-combatant Training Program of the National Reconstruction
Program. October 29, 1993.
2. SECRETARIAT FOR NATIONAL RECONSTRUCTION (SRN)

Resumen del Financimiento delos Costos Directos de los Acuerdos de Paz - Periodo 1992-
1996 (sin fecha).

Principales L ogros a Febrero 1996, Secretaria de Reconstruccion Nacional Plan de
Reconstruccion Nacional (sin fecha) (2 gjemplares).

Plan de Reconstruccién Nacional “ Informe de Avance por Componente a Diciembre de
1995" Tomo |, Secretaria Nacional de Reconstruccion, Diciembre de 1995.

Cartasdela Secretaria de Reconstruccion Nacional, remitiendo documentos, Secretaria
Nacionla de Reconstruccion, 17 y 19 de abril de 1996.

Grafica Financiamiento de la Secretaria de Reconstruccion Nacional Inversion Total
¢136.22 Millones en 1,811 Proyectos Generando 5,045 Empleos - Region Occidental
Periodo 1989-1993. Secretaria Naciona de Reconstruccion. (sin fecha).

Suplemento de El Diario de Hoy, “Desarollo Social a Corto Plazo”, 25 de enero de 1996.

Obrasa Travésde la Secretaria Nacional de Reconstruccion, Gobierno de El Salvador, Junio
1994 - Mayo 1995.

El Salvador, Progreso en Democracia, Scretaria Naciona de Reconstruccion, (sin fecha).

Un Ao dela Firma dela Paz, Avanzamos en la Reconstruccién,Secretaria Nacional de
Reconstruccion, Febrero de 1993.

Plan de Reconstruccién Nacional: Marco Estratégico Para 1994, Secretaria de
Reconstruccién Nacional. Diciembre de 1993.

Plan de Reconstruccion Nacional, Convenio 519-0394: “Paz y Recuperacion Nacional”.
Mar co Estratégico 1995-1996. Secretaria de Reconstruccion Nacional, Diciembre, 1994.

Manual Operativo: Alcaldias M unicipales (Programa de Muncipalidades en Accién-MEA).
Secretaria de Reconstruccion Nacional. Mayo 1993.

Memoria de Labores; 1989-1994. Secretaria de Reconstrucciodn Nacional.
Cabildos Abiertos: La Revolucion Pacifica en El Salvador. CONRARA. Sin fecha

Principales Logrosa Enero de 1996. Secretaria de Reconstruccién Nacional.
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CONARA Impact Evaluation. Research Triangle Institute (Austin, A. et. at.)(.

I nformacion de L inea Base (Caminos, Puentesy Abastecimiento de Agua/Saneamiento) Para
el Plan de Reconstruccion Nacional (submited to USAIS/ElI Salvador). Taylor, L.B.
Octubre 1992.

3. RELATED REPORTSAND DOCUMENTS

An Assessment of the Responsabilities, Roles and Functions of the Secretariat for National
Reconstruction. Heilman, L.C.; Villalobos, J.J,; Villapique, D.A.; Seyler, D.J., April, 1994.
SRN/USAID No. 519-0394-c-00-4058-00.

Impact Evaluation: Reinsertion of Ex-Combatantsin El Salvador. Creative Associates Int*l.
USAID/SRN, February, 1996.

Evaluation of the Peace and National Recovery Project (519-0394) El Salvador (Midterm
Evaluation). Development Associates (Roush, J., et.al.) January 1994.

Agricultural Policy Analysis Project, Phase I1: Debt Overhang and Other Barriers to the
Growt of Agriculture in El Salvador. Abt Associates. Technical Report No. 134.
September, 1993.

Agricultural Policy AnalysisProject, Phasell: Evaluacion del Mercado de Crédito Agricola
en El Salvador. Abt Associates. Technical Report No. 130, February 1993.

Agricultural Policy Analysis Project, Phase I1: Estudio de la Tenencia de la Tierra. Abt
Associates. Technical Report No. 133, September 1992.

Agricultural Policy Analysis Project, Phasell: Carga dela Deuday OtrasBarreras para el
Crecimiento Agropecuario en El Salvador. Abt Associates, Technical Report No. 134.

Agricultural Policy Analysis Project. Phase |l Politicas para el Comercioy las Inversiones
Agricolasen El Salvador. Abt Associates. Technical Report No. 135. Septembeer 1993.

Agricultural Policy Analysis Project, Phase I1: Sintesis de la Evaluacion de las Politicas
Agricolasen El Salvador. Abt Associates. Technical Report No. 136, September 1993

I mpact Survey of National Reconstruction Program: OutcomeNo.1. Strategic Objective No.1.
Daniel Carr & Associates. March 1996.

Evaluacion del Proyecto de Estabilizaciéon Social y Fortalecimiento de Desarrollo Municipal
(Proyecto MEA): Reporte Final. Checchi & Company and Daniel Carr & Associates.
February 1994.

Manual de CédigosProyecto PRN Febrero1996. Daniel Carr Associates (Fax dated April 1996).
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CID/Gallup Data Reports sept. 1993 - January 1996 (No.1-9).

Programa de Reconstruccién Nacional Republica de El Salvador; Reconstruccion de
I nfraestructuraen zonasAnteriormente Conflictivas, ReportesobrePlanesdeTrabajo.
Adams, Robert D. May, 1993.

Assessment of National Reconstruction Plan I nfraestructur e Project Implementation. Jones,
E. and Taylor, L. February 26. 1992.

I nformacion de L inea Base (Caminos, Puentesy Abastecimiento de Agua/Saneamiento) para
el Plan deReconstruccion Nacional. (Submittedto USAID/EL SALVADOR). Taylor, L.B.
October 1992.

I nventario de Caminos vecinales en zonas Ex-Conflictivas, volumen |, Informe Final. Louis
Berger International, Inc. August 1994. M emor andum of Transmittal of vol. | totom Hawk,
IRD/RUD and Jim Habron, IRD/MID from Ray Douglas, IRD/ENG, August 11, 1994.

Asociacion para e Desarrollo y la Paz. PRODEPAZ. Informe de actividades. Proyecto:
Fortalecimiento de ONGs para el Desarrollo y la Paz Salvadorefia, PRODEPAS 111
fase. Periodo: Octubre 1995.

Fundacion para e Desarrollo de la Mujer Salvadorefia (FUDEM). Informe. Proyecto:
Capacitacion Integral a Usuariosa de Bancos Comunalesy Otros en Municipios del
Plan de Reconstruccién Nacional. Enero de 1996.

Evaluation Instruments. Evaluacion de Impacto: Reinsercién de ex-combatientes en El
Salvador. Formulario de entrevista a ex-combatientes. Febrero de 1996.

Encuesta de impacto socio-economico de beneficiarios. (sin fecha).

Procedimientos para la seleccién de Proyectos Propuestos por ONG*s. Proyecto de Salud
Maternay Supervivencia Infantil (PROSAMI). Sinfecha

Proyecto de M g oramiento de Servicios Publicos USAID Acuerdo Cooperativo No. 519-
0320-A-00-3140-00. Proyecto de Abastecimiento de Agua Potabley Saneamiento
Rural. Informe Anual 1995, presentado a USAID/EL SALVADOR Oficinade Salud y
Educacién por Creative Associates International, Inc. Febrero de 1996.

Folleto de Consultoria, Diseflo y Supervision Estructural. Leonidas G. Delgado.

Caminos Vecinales (DGC) Proyecto 519-0320. Sin fecha

Proyectos del Programa Dotacion de Agua Potable y Saneamiento. sin fecha.

Cartaal Ing. Roberto Sorto sobre los Estados de Avance Fisico y Financiero que coordinala
Gerencia ANDA/AID correspondiente a mes de Abril de 1993.
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4, GOVERNMENT OF EL SALVADOR
Cdédigo Municipal, Instituto Salvdorefio de Desarrollo Municipal, Septiembre de 1989.
Acta de Reunién del Comité Asesor (USAID), SRT, WRF), Julio 20, 1995.
Acta de Reunion del Comité Asesor (USAID, SRN, WRF), Julio 13, 1995.

Presentacion Esquematica de la Propuesta: Consegjo Ejecutivo de Desarrollo Local, Febrero
de 1996.

Ley Organica del ISDEM, Instituto Salvadorefio de Desarrollo Municipal. Agosto de 1989.

Las Alcaldias Cuentan con €l Apoyo de | SDEM (Instituto Salvadorefio de Desarrollo
Municipal), Gobierno de El Salvador. Sin fecha.

Memoria de Labores, ISDEM (Instituto Salvadorefio de Desarrollo Municipal), 1995

Plan de Reconstrucciéon Nacional Volumen I, Ministerio de Planificacion y Coordinacion del
Desarrollo Econdémicoy Social, Marzo de 1992.

Report on Compliance With The Peace Accords as of October 31, 1995, Gobierno de El
Salvdor. Sin fecha

L os Acuerdos de Paz en El Salvador, Gobierno de El Salvador. 30 de abril de 1996.
Priorizacion de Municipios a Partir de Datos Censales. Ministerio de Coordinacién del
Desarrollo Econémicoy Socia, Direccién Genera de PoliticaEconomicay Social, Direccion

de Informacién . Sin fecha.

EncuestadeHogaresdePropdsitosM Ultiples: PrincipalesResultados. Ministerio de Relaciones
Exteriores, Direccion de Informacion. Enero, 1996.

Segundo Censo Agropecuario de los Inmuebles del Programa de Transferencia de Tierras.
Ministerio de Agriculturay Ganaderia, Oficina Coordinadora del Tema Agrario, Programa
de Transferencia de Tierras. Diciembre, 1995.

EDUCO, Una Experiencia en Marcha, Ministerio de Educacion, Mayo de 1994.

Primer Perfil de Beneficiarios del Programa de Transferencia de Tierras, Ministerio de
Agriculturay Ganaderia, Julio de 1995.

Primer Censo Agropecuario del Programa de Transferenciade Tierras, Ministerio de
Agriculturay Ganaderia, Oficina Coordinadora del Tema Agrario Acta, Agosto de 1994.
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Segudo Censo Agropecuario delosInmueblesdel Programade Transferenciade Tierras
Afo Agricola 1994/95, Ministerio de Agriculturay Ganaderia-Oficina Coordinadora del
TemaAgrario, Junio de 1995.

5. INTERNATIONAL ORGANIZATIONS

Folleto* Proyecto de Asesoramiento al I nstituto Salvador efio de Desarrollo Municipal”, GTZ,
El Salvador. Sin fecha.

Programa Asesoramiento en el Fomento M unicipal y la Descentralizacion, PROMUDE, GTZ.,
Septiembre, 1996.

Sistema de Informacion Local, Disefio e Implementacion para € Programa de Servicios
Bésicosen AreasPrioritarias,y laDescentralizacion Municipal. JoséLima, UNICEF, EL
SALVADOR, Febrero de 1994.

El Salvador: Prioridades deAsistencia Técnica Establecida a Partir de Abril de 1995, en €l
Marco de la Consolidaciéon del Proceso de Paz. PNUD, Marzo 13, 1996.

AsistenciaparalaReconstrucciony el DesarrollodeEl Salvador, Informedel Secretario General
dela ONU, Octubre 23 de 1995.

El Salvador: Meeting the Challenge of Globalization, The World Bank, Mayo 15, 1995.

Adjustment Toward Peace: Economic Policy and Post-War Reconstruction in El Salvador.
Boyce, JK., et.al. UN Development Programme. Mayo, 1995.

Evaluacion dela Situacion Actual, Estratégicasy ProgramasAlter nativOspara € Desarrollo
delasAreasdel PTT. PNUD. Junio 30, 1995.

Launching New Protagonists in Salvadorean Agriculture: The Agricultural Training
Programme for Ex-Combatants of the FMLN. UNDP. December, 1993.

Technical and Financial Cooper ation with El Salvador, As Reported by Donor s (1992-1996.
UNDP. July, 1995.

El Salvador: Prioridades de Asistencia Técnica Establecidas a Partir de Abril de 1995, en €l
Marco de la Consolidacion del Proceso de Paz. UNDP, actualizado €l 13 de marzo de
1996.

Resumen y Recomendaciones dela Consultoria de Crédito, Proyecto FAO TCP/ELS/ 2251 (A)
Formulacion de una PoliticaNacional de Desarrollo Agricolay Rura Sostenible, Agosto 16
de 1993.

Folleto “El AhorroInternoen AméricaLatina”, BID El Salvador. Sin fecha.
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Encuesta Nacional Sobre Necesidad de Formacion Profesional Realizada en Empresas,
Octubre de 1994, Tomo |11, Programa Nacional de Formacién Profesional Convenio
GOES-CE ALA 92/19 (PRONAFORP) y Comunidad Europea. Noviembre de 1994.

Programa Nacional deFor macién Profesional, Gobierno de El Salvador y Unién Europea. Marzo
14, 1996.

Encuesta Nacional Sobre Necesidades de Formacion Profesional Realizada en Hogares
Particulares, Julio de 1994, Tomo |1, Programa Nacional de Formacién Profesional
Convenio GOES-CE ALA 92/19 (PRONAFORP) y Comunidad Europea. Noviembre de
1994,

Estudio de las Necesidades de Formacion Profesional en las Cooperativas del Sector
Agropecuario, PRONAFORPy Comunidad Europea. Enero de 1996.

6. DOCUMENTSRELATED TO EL SALVADOR.

Protectors or Perpetrators? The Institutiona Crisis of El Salvador Civilian Police. Stanley,
William. Washington Office on Latin Americaand Hemisphere Initiatives. January, 1996.

Thirty Yearsof transformation in the Agrarian Structure of El Salvador. Seligson, Mitchell
A. Documentos de Trabajo, 94-9, FUNDAUNGO. December, 1994.

Rescuing Reconstruction: The Debate on Post-War Economic recovery in El Salvador.
Murray, Kevin. Hemisphere Initiatives. May, 1994.

Buscando Alter nativas de la Reinser cion de los Desmovilizadosy Tenedores. FUNDE. 1996.
Bases parala Negociacion dela Reestructuracion dela Deuda Agropecuaria (Deuda Agraria
y Bancaria). Foro Nacional para la Defensa y Recuperacion del Sector Agropecuario-

Comisién Coordinadora. 12 March 1996.

Marco de Politica Agraria para € Sector Agropecuario. Foro Naciona para la Defensa y
Recuperacion del Sector Agropecuario. November 1995.

Reglamento de Organizacién y Funcionamiento. Foro Naciona paralaDefensay Recuperacion
del Sector Agropecuario. January 31, 1996.

Microfinanzas en El Salvador: Leccionesy Perspectivas. FUNDAUNGO (Claudio Gonzélez
vega) December, 1995.

Diagnostico de la situacion actual dela Mujer ex-combatiente. PACT. Junio 1993.
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Estado Actual de los Acuerdos Pendientes de Ejecucion. FMLN. Marzo 6, 1996.

Valoraciones Globales sobre e Avance en la Ejecucién del P.T.T. F.M.L.N. Secretaria de
Asuntos Agrarios. 13 de Marzo de 1996.

DelaEsperanzaalaRealidad: 4 afiosdeinsercion del FMLN. Fundacion 16 de Eneero de 1996.

Posibilidades, Limitacionesy Per spectivasdelosexcombatientesdel FMLN paralalnsercién
alaVida Civil y Productiva de El Salvador. ACAFADE. marzo 1996.

Microfinanzas en El Salvador: Lecciones y Perspectivas. Gonzdlez Vega, Claudio.
FUNDAUNGO. Marzo 1996. (volumen 1).

Desarrollo: Nuevo Nombre dela Paz. Anonymous, no date.

El Plan de Reconstruccion Nacional y la Participacion delas ONGs. Blandédn de Grajeda, F.,
et.al. Fundacion 16 de Enero. Febrero 1995.

El Plan del Frenteparalograr una Economia Productiva con Desarollo Humano. FMLN. Abril
1996.

El Salvador: DelaGuerraalaPaz. Una CulturaPoliticaen Transicion. Seligson, Mitchell A.
and Coérdoba M., Ricardo. Univrsity of Pittsburg con IDELA Y FUNDAUNGO. Julio de
1996.

Folleto CIPRODET. Concertacién, Coordinacién parael Desarrollo local sostenido y sustentable.
Documento paradiscutir en Asambleade Miembrosde | nstitucionesde Desarrollo Social del
Municipio de Tonacatepeque.

Boletin Comunal, No.1. Comunidades zona Norte de San Salvador. Comité de Desarrollo Integral
del Municipio de Tonacatepeque.

Boletin FUNDASPAD. Procedimientos Policiales mas comunes.
Folleto: Planificacién Urbana en e M unicipio. Conozacamos nuestro Municipio.

Folleto: Comité de Reconstruccion y Desarrollo econdmico-social de la comunidades de
Suchitoto, Cuscatlan.

Folleto: ASALDIG, Asociacion Salvadorefia de Lisiados y Discapacitados de Guerra “23 de
Febrero”.

Folleto: CIRES, Comité de Integracion y Reconstruccion para El Salvador.

Folleto: FUDEM, Fundacion para el Desarrollo de laMujer Salvadorefia.
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Boletin informativo de la Alcaldia M unicipal de Acajutla. Marzo 1996.
Boletin informativo dela Alcaldia de Salcoatitan.

Boletin informativo de la Alcaldia de Juayua. Mayo de 1996 No.3.

Boletin informativo de la Alcaldia de San Julian. Mayo 1996.

Informe del Consejo Municipal de Perquin delos 23 meses de Administracion Municipal.

I nforme CDA- Usulutan.

Informe General del CDA Usulutan. Abril 1996.

Folleto presentando las principales necesidades de los CDA en los diferentes municipios.
Folleto sobre el Proyecto: “ Apoyo alas acciones de Coordinacién entre Municipiosy ONGs’

ProyectodelL ey de Presuesto General del Estado parael afo 1996 por areasde Gestion. Tomo
[1. Septiembre 1995.

Libro: Las Organizaciones No Gubernamentales (ONGSs): Nueva Expansién de la Sociedad
Civil Salvadorefia.

Folleto: Redes (Suchitoto)

Folleto: FUNDAUNGO. Campana de Educacion Civica “Estudiemos Nuestro Cédigo
Municipal”.

Libro: Experiencias | nnovadoras de Participaciéon Ciudadanay Gestion de Gobierno L ocal:
El Caso de El Salvador. Memoriade Taller de Andlisis. Marzo 1995.

Folleto: Convivir. Project Proposal.
Folleto: FUNDAM UNI/PROCAP ( 5 municipios Morazan)

Boletin informativo AUTOGESTION. FUSAI. Firma de Convenio de Cooperacion entre €
Consgjo de Alcaldes de San Vicentey FUSAL.

Boletin informativo AUTOGESTION. FUSAI apoyara mas de 2,000 soluciones habitaciones en
el periodo 1995-1996.

Libro MEMORIA DE LABORES 1994. FUSAI

Folleto: FUSAI. Seminario Taller: “ Descentralizacion, Rolesy BasesparaunaCoordinacion entre
Municipiosy ONGS'.
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Libro: ForodeAndlisisy Recomendaciones Sobre laley General de Asociacionesy Fundaciones.

Libro: Coordinacion delnstitucionesde Promocion HumanadeEl Salvador. CIPHES. Perfil
delaMembresiadel Consgjo de Instituciones Privadas de Promocion Humana, documento
elaborado por René Campos. Julio 1994.

Recortesdel periddico La Prensa Grafica: Verificacion de Acuerdos
Pacto de San Andrés; Madurez Democrética. San Salvador. April 1966.

Folleto: Marco Logico del Plan de Desarrollo Departamental.

Libro. ACAFADE. Estudio Cualitativo: Posibilidades, Limitaciones y Perspectivas de los
excombatientes del FMLN para Is Insercion ala vida Civil y Productiva de El Salvador.
Marzo 1996.

Libro: El Salvador: Las negociaciones de Paz y |os retos de |a postguerra.

Documento de Trabajo: El Salvador en Transicién: El proceso de paz, |as elecciones generales
de 1994 y los retos de la gobernabilidad democrética. FUNDAUNGO.

Folleto FEPADE. Diagndstico de posibilidadesde capacitacidny cooperacioninterinstitucional en
areas de reconstruccion.

Libro: El cambio histérico en El Salvador. Septiembre 1995.
Folleto: Alternativas para el Desarrollo No. 25. Nov/Dic.1994.

Folleto: Propuesta Plan de Accion parala Prevencion delasinundaciones en el Bajo Lempa.
(1996-1999). Dic.1995.

Libro: Descripcion Breve sobre: El Sistema Econdmico Social S.E.S. 1996.
Folleto: Estudio dela Deuda de una Beneficiario tipico del PTTL. ( Redes, Suchitoto).

Folleto: TechnoserveProgramakEl Salvador. InformeFinal del Proyecto PRN-Prueba Piloto
de Fortalecimiento de Microempresas “San Miguel Ya’. Junio 1994.

Folleto: Plan de Accion. Proyecto: Capacitacion, Asistencia Técnica y Crediticia para €
Desarrollo de Microempresas en la zona Oriental. FUDASAR. Nov.1994.

Folleto: Breveresumen deCinco Casoscon participacion exitosaen € proyecto. Technoserve.
Diciembre 1995.

Folleto: Plan de Accién: Créditoy Asistencia Técnica a Microempresarios Desmovilizados
del FMLN. Diciembre 1993.
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Folleto: Informe Final del proyecto Capacitacion Agropecuaria para ex-combatientes dela
Fuerza Armada de El Salvador. Agosto 1994.

Informe Narrativo de Actividades Realizadas por € Area Agricola Afio 1995.

Internal Review: Improving Health Through Water and Sanitation Projects in Rural El
Salvador. Project Concern International.

Memoria deLabores 1994. CRS Catholic Relief ServicessUSCC. Programaen El Salvador.

7. OTHER MISCELLANEOUSDOCUMENTS

Libro: “Pobreza Urbana Desarrollo” Municipios ONGs. Sus Relaciones en € Marco del
Desarrollo Local. FICONG.

Letter with information about “ Fostering a Farewell to Arms: Preliminary LessonsL earned
in the Demobilization and Reintegration of Combatants’. April 1996.
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ANNEX E
SUMMARY OF CONCLUSIONSAND RECOMMENDATIONS

IV.A. Factorsof production reactivated to respond to economic opportunities

1. Indicator 1: Men and women trained under NRP

N

Conclusions

In a short period of time a massive amount of training has been provided to the ex-
combatants and tenedores in compliance with the Peace Accords.

The training courses provided were designed based upon expectations about the evolution
of the reconstruction projects and planned economic activities of the NRP region, but these
expectations turned out to be unredlistic.

Few of the trainees are now working in the areas for which they were trained, and off-farm
employment opportunities are minimal.

Recommendations

Given the chaotic conditions characteristic of a demobilization, it would be better and less
expensive to provide a demobilization stipend or other form of payment that is not tied to
attendance at atechnically focused training program. The design of training activities could
then be carried out with more time and greater knowledge of trainee needs and desires, as
well as a more realistic assessment of skills demanded by the economy. It would still be
useful, however, to provide those being demobilized with general orientation programs to
assist them with reentry issues.

It is essential that trainees be consulted directly about their interests before being assigned
to atraining program, and if thisis not possible the training program should be postponed.

Considerableflexibility isrequired in the implementation of training courses, to assure that
they are appropriate to the needs and abilities of the trainees who actually attend.

. Indicator 2: Clientsreceiving credit

Conclusions

The variance between performance of the BFA credit program on the one hand, and NGO
and EEC programs on the other, is principally due to the difference between extensive and
intensive approachesto credit delivery. The BFA was tasked with the political objective of
delivering relatively large loans, in a pre-established amount that appears rarely based on
individual farmer need, to alarge number of inexperienced borrowers in order to achieve
their demobilization.
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The 1994 mid-term evaluation criticized some of the NGO loan activitiesfor providing loan
amounts that were too small to allow borrowers to undertake anything but subsistence
agriculture, and praised the BFA program for providing loans that could lift the borrowers
out of poverty. Itisnow apparent that the NGO approach of providing loansin amounts that
the borrowers could effectively manage has been a more effective approach to integrating
them into the financial system.

The more intensive, integrated-service approach used by the NGOs and the EEC, and the
effort to work through local level cooperatives and associations, while more costly initially,
provides greater assurance that loan resources will be used productively and repaid, and
offers much greater long-term development potential. It would not have been possible to
design and execute this intensive approach during the early stage of the peace process,
however, and this approach would have failed to meet the political imperative of providing
a demobilization incentive.

The total accumulated debt of the ex-combatants exceeds their repayment capability. This
iIsnow adivisiveissue, with the FMLN political party arguing for total forgiveness, and the
governing ARENA party resisting. As the grace period for these loans is now expiring,
growing indices of delinquency can be anticipated, and thiswill cut the former combatants
off from accessto additional credit resources. Thiswill also result in reduced production (to
be discussed in 1V.A.4. below), and will surely have significant political ramifications
(alienation of the ex-combatants and potentia violence).

The failure of the BFA and many of the NGOs to maintain adequate gender disaggregated
statistics on the lending activity (other than number of borrowers by gender as required by
USAID) undercuts efforts to determine whether femal e borrowers are discriminated against
or need any distinct forms of assistance. USAID doesreceive, in keeping with the definition
of the result indicator, gender disaggregated data on the total number of loan beneficiaries
(30% of whom are female), but there is no apparent effort to date to use thisinformation for
program management and as of 9/30/95 it is no longer included in semi-annual project

reporting.

Unfavorableweather hashad asignificant, negativeimpact onloan repayment, with droughts
in 1993 and 1994, and excessiverainslatein the 1995 growing season that caused substantial
yield losses for crops not yet harvested.

The political nature of the land transfer processin the NRP region, the extreme poverty and
inexperience with farming and other productive activities of the borrowers, and the
widespread belief that ex-combatants were owed a payment for their years of serviceto one
side or the other of the conflict, seriously undermined the credibility of the credit programs.
It would have been better (and less costly) to have negotiated a small grant for resettlement
for each of the ex-combatants, thus insulating the credit program from these demands.
Getting these individual sto recogni ze repayment obligationsin future programswill now be
much more difficult.
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It is highly indicative that the indicator for this intermediate result is defined in terms of
number of loans granted, emphasizing the political need to provide alarge number of people
with credit very quickly. A more appropriate measure of “reactivation of the factors of
production” would have been the total amount of loans (capital) disbursed and recovered, or
the number of stable channelsfor loan activity (and possibly even for savings mobilization)
created or consolidated. However, as the Peace Accords merely required timely access to
credit, the existing results indicator may be appropriate.

Recommendations

USAID should undertake with the GOES (and possibly with the UNDP) anin-depth analysis
of repayment potentia of the credit beneficiaries under the NRP, and jointly identify policy
options to address the apparent insolvency of this sector.

All institutions managing credit resources under the NRP should be required to report
guarterly on delinquency and portfolio exposureratesin order to assure on-going monitoring
of thisissue. Credit institutions should also be required to report statistics on number of
borrowers, amounts of loans, and delinquency on a sex disaggregated basis.

If new credit programs are undertaken, or additional funding is provided through existing
channels, priority should be given to those that have a longer-term development focus,
integrating credit with other services and working through local cooperatives and
associations. Those credit channelsthat closely link to savings mobilization should also be
strengthened so as to begin to form atrue capital base to assure sustainable growth.

Any new credit activities should focus on the broader community of potential producers, not
on the ex-combatants and tenedores.

Any massive credit program should contemplate construction of a common data base of
borrowers that could be shared among the various participating institutions to eliminate
potential for duplicate loans to the same borrower from different institutions.

3. Indicator 3: Beneficiaries (percent) with increased income after receiving both

training and credit
Conclusions

Surveys of ex-combatants and tenedores indicate positive increases in income among those
who have received training and credit, but the data are not adequate to quantify the degree
of benefit.

It is too early in the process of resettlement of the zones most affected by the conflict to
expect significant increases in income (i.e. sufficient income to raise the ex-combatants
family above the poverty level on a sustainable basis).
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Focus group discussions indicate that economic activity has been rekindled in the formerly
conflictive zones, and the seeds of future growth have been sown. For these seeds to
flourish, however, additional investment over an extended period will be required. Future
investment should be targeted on al residents of the zones, rather than on specific groups
such as ex-combatants, it they are to have the desired impact.

Recommendations

USAID/ESshouldrequest Daniel Carr and Associatesto conduct animmediate control group
survey to provide a basis of comparison for the survey recently conducted. The
recommendations included in Annex H should be incorporated into future surveys.

USAID/ES and other donors should assist the Government of El Salvador to develop an
integrated policy for promoting long-term growth of the former conflictiveregions. Aswill
be discussed in section V.C., the most effective building blocks for this effort would be
municipal development plans, micro-regional plans, or sub-Departmental plansthat involve
active contributions from the many local actors that have become involved in representing
the interests of and delivering services to the people of the region.

Given the conditions found in the NRP region and the destitute status and lack of basic
farming or commerce skills of the target group, generation of income is not possible from
investmentsin credit and training during thetime frame of thisprogram. The Peace Accords
merely required timely accessto these services, and it would be more appropriatefor USAID
simply to use the two earlier results indicators that measure quantity of services providedin
relation to the size of the target population, rather than assume responsibility for increased
incomes.

. Indicator 4: Land Bank clients (percent) with land in production

Conclusions

Sixty percent of the land bank assisted land transfer recipients who received their land in
1994 or earlier had land in production in 1995, and an additional 4% were working on other
properties.

Approximately 78% of the land units transferred to NRP beneficiaries in 1994 were in
production in 1995. It isunclear what this measures, however, asthese units could either be
only marginally used or they could be used intensively.

Sixty-two percent of the arable land is in production, but there is evidence that this is
principally being used for subsistence level basic grain production on small plots. Half of
the land that is classified asin useisin unimproved pasture.

More than half (54%) of the farm unitsincluded in the 1995 census were not in production,
and two fifths (39%) of the program beneficiaries are not living or working on their land.
Thisisduein large part to the fact that more than half of the farms had only been titled afew
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months before the census was conducted. However, other evidence suggests that a
significant portion of the land has been left unused, and this percentage remains fairly
constant irrespective of when the land wastitled.

Although it was probably the only option available to implement the land transfer program
in atimely manner, the existence of proindiviso titles now represents a major constraint to
converting these lands to productive use.

In adopting thisresult indicator, the Missionimplicitly concluded that it isnot enough to just
provide the land to the beneficiaries to meet the overall goal of sowing the seeds for future
growth, but that it was also important that some portion of these land units be placed in
production. It is not clear how many units would need to be in production to meet the
objective, or if it makes any difference what sort of productive activity is undertaken. The
evaluation team would argue that given that the actual development of these parcels is
beyond the scope of this program, the most critical indicator is the actual transfer of land,
which meets the terms of the Peace Accords. Thisindicator will be fully met within afew
months.

Recommendations

The annual census carried out by OCTA/MAG is an invaluable tool to measure the impact
of the land transfer program. USAID should consider continuing support for this activity
after the existing program ends.

There is a need for donor assistance with the granting of individual titles to replace the
proindiviso titles. Thiswill be avery complex task and to complete it may require specific
legidative measures and a time frame beyond that normally undertaken by donors. Given
the importance of this issue, however, the evaluators strongly recommend that the donor
community consider such assistance.

IVB. Accessto basic social services and infrastructure reestablished

1. Indicator 1: NRP population served by MEA infrastructure projects (%)

Conclusions
Because of the way the database is set up, the beneficiary population is over-reported.

On reviewing thefundsinvested in each of the 115 NRP municipalities, evaluators conclude
that the formulaused to distribute MEA funds showsthat: 1) allocations are almost identical
for each municipality; 2) differencesin allocations rel ate to the demographic criterion used;
3) no considerationisgivento therelative poverty of the municipalitieswhen allocations are
calculated; and 4) no effort has been made to place more funds in the areas most affected by
the war.
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Asthe NRP comesto aclose, and after al the investment made, it is not possible to know
with certainty what portion of theinfrastructure damaged during the armed conflict has been
replaced. However, based on interviews and field work, evaluators conclude that in general
a good part of the damaged infrastructure has in fact been replaced, and the percentage
certainly exceeds USAID’ starget.

The effectiveness of the MEA programisrelated to the participation of the community inthe
identification of the work to be carried out within their municipality.

No recommendations

. Indicator 2: Roadsimproved which required rehabilitation in the NRP (% of km of road)

Conclusions

In genera terms, the specifications used follow the usual practices established by various
government institutions.

For larger projects, the SRN processfor evaluating bidswould be inadequate, given the non-
technical composition of the adjudication committee and the fact that there are no pre-
qualified companies.

The number of visitsto job sites, especially for projects of some importance, is insufficient
to be able to provide adequate monitoring and, above all, to give corrective instructions on
time.

Theevaluation of projectsindicatesthat fundswereinvested effectively. 1nsome places, we
were informed that the access roads were either very bad or intransitable, a situation that
worsens in the rainy season. All roads inspected were still being used, despite the date of
their having been opened or improved. Older projects are the ones that present the highest
degree of deterioration, particularly with respect to packed-earth surfaces.

Recommendation

USAID should urge that the requirements for contractors carrying out road projectsinclude
the training of community members in adequate maintenance practices.

. Indicator 3: Health facilities assisted and functioning

Conclusions

Theinvestment in repair or construction of health facilities and schoolsin the NRP has been
an important program to reintegrate this population into society.
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A need still exists for many additional schools and health facilities in the NRP region, but
the level of access to these social services in the NRP region is probably now nearly
equivalent to that of the rest of rural El Salvador.

Themaestrospopularesand empirical health practitionersare providing inval uableassi stance
to their communities, usually with only minimal if any payment.

Recommendations

Efforts to integrate the health workers and teachers, who are providing informal health
services and education in the NRP region, into the mainstream of service providers of the
Ministriesof Health and Education, should be strengthened. Provision of thesecritical social
services by the Government of El Salvador is very important to the reintegration of these
communities into the society as awhole.

IV.C Local level democratic institutions built and civic participation increased

1. Nature and adequacy of theindicators

Recommendation

USAID should revise the OVIsfor thisintermediate result for activitiesinitiated during the
final phase of the SSO toinclude: a) the number of NGOs, ADESCOs and other community
groups participating in NRP activities; b) the cantons and communities in which they work;
c¢) the number of individuals (by gender) who are members of or who participate in those
organizations; and d) the number of ultimate customers (by gender) served by each.

2. Decentralization policy, municipal government/NGO relations

Conclusions

To date, NRP activities aimed at strengthening local institutions and increasing civic
participation have run largely on two separate tracks, one directed at municipal government
and the other aimed at NGOs and community groups. Initiatives designed to foster the on-
going coordination of public and private sector efforts at the local level have been largely
overlooked by project 0394. Thislack of coordination retards effortsto move from scattered
individual project activities, most of which involve local infrastructure, to integrated
development planning. It also mitigates against the capacity of municipalities to handle
effectively the increased responsibilities that are to be transferred to them if and when the
announced decentralization of government authority actually occurs. USAID indicates that
several such coordination activities have been initiated since late 1995.

Clearly, the high level of reconciliation that exists among ex-combatants, tenedores,
repatriated citizensand other community membershelpsto foster overall civic participation.
Though they work together to identify needs and propose projects aimed at resolving
community problems, they receive little positive reinforcement.
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Recommendations

USAID/SRN should give high priority to stimulating and funding efforts aimed at creating
and testing model mechanismsfor achieving coordination between municipal governments
and NGOs at the local level.

USAID should engage with GOES policy makers as soon as possible on the broad issues of
decentralization and municipal organization and planning, in order to devel op proposalsfor
implementation after the 1997 elections.

. Indicator 1: Open Town Meetings held; and, Indicator 2: Percent of cantons

participatingin MEA Program Town M eetings
Conclusions

Current approaches to building democratic local institutions and increasing civic
participation tend to emphasi ze citizens rights, without promoting an understanding of their
responsibilities. This nourishes the assistentialist mode which has marked the emergency
phase of the NRP, whereby citizensrely on othersto meet their needs. While some activities
incorporate citizen participation as counterpart labor (ayuda mutua), this occurs only within
the context of a given project. The concept of accountability, particularly as related to
budgeting and the use of fundsis not yet well understood either by community members or
by their elected officials.

MEA budget allocationsand proceduresare causefor great confusion and uncertainty among
municipal officialsand citizensalike. The dissemination of clear information on the current
status of MEA allocations is sorely needed.

Allegations that the SRN has discriminated in the allocation of MEA projects against
municipalities with FMLN mayors elected in 1994 were investigated in depth, and thereis
no evidence that thisis the case. Instead, early in the MEA program these municipalities
tended to receive greater attention, and astotal program resourceswere reduced funding was
not available to provide additional assistance while also providing the equivalent assistance
to other municipalities not previously assisted.

There is also a need to revise the design of the town meeting process, incorporating
methodologies for the participation of both community members and local government
officialsin prioritizing needs and choosing the projectsfor which funding isto be requested.
Such an approach would not only help build more democratic local government and increase
civic participation, but would also generate a greater awareness among citizens of the hard
fiscal realities that must be faced in moving from an assistentialist mode for meeting
community needs to one based on the principles of self-reliance and sustainable
development.

To support such anew, more participatory cabildo abierto format, training will be needed for
key actors in both the public and private sector. This would include the development of
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skills in such areas as participatory methodologies for project design, implementation and
monitoring; group facilitation and consensus-building; alternative dispute resolution and
conflict management; strategic planning; the concept of accountability; and so forth. The
January 1994 evaluation of USAID's NRP also recommended training for new mayors in
such areas as "ways to promote reconciliation and the building of community spirit," and
"conflict resolution and consensus-building techniques.”

The results of the pilot projects and innovative experiments in citizen participation now
underway could be captured and shared with key public and private entities throughout the
NRP area

Current information points to the government's intention to institutionalize the MEA
program. However, careful monitoring and appropriate interventions by USAID,
COMURES, ISDEM and other interested organizations will be needed to ensure that the
program is, in fact, sustained.

Although the MEA approval and implementation processes have been quicker than some
other similar programs, the lack of clarity regarding project criteria and bureaucratic
procedures, combined with long delays in funding and executing those projects that are
selected, weaken confidence in both local and national government and reduce the desire to
participate in the system or to help strengthen it.

Recommendations

USAID should urge the responsible institutions to incorporate participatory methodologies
in the agenda of town meetings so that they are not limited to the presentation of needs, but
include community input in prioritizing and decision making, thus creating new positive
incentives for civic participation.

USAID should support training for local public officials and key community leadersin the
implementation of the new participatory methodologies to be used during open town
meetings. This should be done in cooperation with COMURES and appropriate NGOs or
NGO networks.

In collaboration with other donors, USAID should coordinate the documentation of lessons
learned from current experiments in aternative approaches to citizen participation,
sponsoring a series of events aimed at sharing results with key public and private leaders
after the 1997 elections, and providing technical assistance to newly-elected NRP mayors.

Together with appropriate specialists and donors, USAID should explore and promote the
creation and strengthening of aprivate sector cadre of Salvadoran organization development
specialists to ensure the availability of training and technical assistance to municipal
governmentsand community organizationsin support of participatory development planning
at thelocal level, regardless of the party in power.
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USAID should play an activerolein monitoring plansfor theinstitutionalization of the MEA
program, providing whatever information, technical assistance or other support that may be
needed by SRN, COMURES or ISDEM to ensure the successful outcome of this historic
transfer of responsibility.

USAID should channel a significant portion of remaining MEA funds to those 20 to 30
municipalities that are slated to develop in-depth planning processes with the active
participation of citizens residing in those jurisdictions.

USAID should support the publication of asimple, clearly-written manual or similar material
suitable for popular consumption which lays out existing sources and ground rules for
community-based project funding under project 0394 and future USAID projects. This
should be given to participating NGOs and municipal governments for distribution to
communal associations.

. Indicator 4: NGOs participating in reconstruction activities

Conclusions

Ashasalready been shown in various studies and eval uations, the use of NGOs as executing
institutionsgreatly facilitated theimplementation of the NRP, and wasessential for providing
access to program services by the target population, alarge percentage of which islocated
in remote, war-torn areas.

The design, execution and monitoring of the early phases of NRP project activities would
have been considerably strengthened by the participation of local NGOsin those tasks from
the outset. In addition, this would have avoided much of the early controversy that
surrounded their roleas purveyorsof pre-determined, " cookie-cutter” activitieshanded down
from San Salvador. However, given the lack of trust on both sides and the general political
environment following the war, a full-fledged participatory process may not have been
feasible.

NGO/customer satisfaction with project 0394, which is reported to have been exceedingly
low intheinitial stages(1992-1993), hasimproved considerably over time, especialy inthe
last two years. Credit for thisgoeslargely to USAID and itsinsistence that a broader array
of NGOs be included in project activities, aswell asits ongoing negotiations with the SRN
to resolve other NGO-related issues. A number of NGO representatives from across the
political spectrum expressed appreciation for USAID's support of their efforts and respect
for the Agency's role in opening the program up to a broader group of NGOs, sentiments
which did not always extend to the SRN.

USAID's attempt to promote the formation of an NGO federation was premature and
unfortunate. Because of the way thiswas handled (i.e., sending aletter to 50 NGOs without
broad prior consultation or exploration), the effort resulted in concern among NGOs and
confusion as to the Mission's agenda vis-a-vis the NGO community.
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No comprehensive profile over time of the organizationa health and felt needs of the 136
NGOsthat have participated inthe NRPisavailable. Therefore, for most thereisno baseline
against which to measure institutional strengthening efforts or to design and execute
appropriate interventions.

Theorganizational strengthening of participating NGOsremainsalargely unfulfilledmission
of the NRP. Efforts aimed at pursuing that mission have been exceedingly limited. The
singleproject funded specifically for that purpose, PACT/PRODEPAS, wasnot successfully
implemented. It did not meet the felt needs of many target organizations, nor did it provide
the follow-on services that a number of them had requested. Proven, modern principles of
organization devel opment were not incorporated into that activity.

Recommendations

To provide an organizational baseline, USAID should invest inresearch on the current status
of Salvadoran NGOs and the potential for future collaboration within the NGO community,
stressing their structure, membership strength, beneficiary demographics, and the areasin
which they feel they need training, technical assistance or other organization development
support, as well as options for self-sustainability (including mergers as resources become
increasingly scarce).

In selecting local NGOs for participation in any SSO activity, USAID should ensure that
transparent and competitive processes and procedures are employed, similar to those used
for PROSAMI, rather than relying on the submission by NGOs of unsolicited proposals.

USAID should support the provision of organization development assistance to the NGOs
participating in this project, including those dealing with the war-wounded, in order to
increase the likelihood that those institutions and the activities they carry out will be
sustained over time.

USAID's criteria for the selection of U.S. PVOs for participation in this project should
include their capacity and willingness to transfer key skills or proven participatory
methodol ogies to local NGOs and to strengthen them as devel opment organi zations.

IV.D. Ex-combatantsreintegrated

1. Reinsertion of Ex-Combatants

Conclusions

The design of the NRP did not include a clear definition of what is meant by reinsertion or
reintegration. Reinsertion goals and scope should be clearly defined at the outset of the
process.

The NRP may be considered successful interms of dealing with demobilization, both during
the period of concentration of military forces, as well as during the contingency stage.
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Political logic hasjustified the investment made in attention to the ex-combatants to ensure
the political stability necessary for executing the commitments included in the Peace
Accords.

Due to the lack of clarity of the term, on evaluating the level of reinsertion we are alluding
totheinsertion of the demobilized into civilian and productivelife. From variousangles, the
eval uation team considersthat ex-combatant reinsertion or insertion into local communities
has been achieved.

Nevertheless, to say that the demobilized have been reinserted or inserted in productive life
doesnot imply any great economic success. Aspointed out above, itispossiblefor programs
designed for ex-combatantsto be successful and to have their incomesraised over the levels
they had immediately following the war, but that those who are reinserted into civilian and
productive life are just as poor and frustrated as the rest of the inhabitants of those
communities.

From the point of view of political attitudes, as compared with other citizens, the
demobilized demonstrate higher level sof toleranceand lower level sof support for thesystem
of government.

Reinsertion isnot aterm reserved for ex-combatants from the FMLN and the Armed Forces.
Rather, to be successful it should also apply to tenedores and the displaced.

The design of reinsertion programs has not taken into account the differences between
women and men, particularly the needs of female heads of household, and therefore at the
end of the processit is clear that women have been less inserted and have greater problems
with relation to productive activities (this is based on interview information and studies
prepared by Fundacién 16 de Enero with PACT funding).

. Indicator 2: Ex-combatants (men and women) receiving rehabilitation services

Conclusions

The government has been extremely slow in taking action to fulfill its commitment to the
war-wounded as envisioned in the Peace Accords, having acted only when pressure was
brought to bear by disabled troops from both sides of the conflict. Thisisundoubtedly one
of the longest-delayed commitments in the Accords.

Given the magnitude of the full package of benefits stipulated in the Law (which has not yet
been officially calculated), and the state of the Salvadoran economy, it will be very difficult
for the government to fulfill itslegal responsibilitiesto the war-wounded and to therelatives
of those killed in action in the foreseeabl e future.

Disabled veterans, who represent approximately one-quarter of the ex-combatant popul ation,
are the only group of citizens who have felt it necessary to disturb the peace in order to
demand attention to their war-related needs.
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To date, only one element of the benefits promised to the war-wounded and their families
under the Law has been implemented. That is, so far only pensions to the disabled ex-
combatants themselves have been provided. Pensions for orphans and elderly parents, as
well as other sections of the Law, are yet to be implemented. Medical and rehabilitation
assistance has been provided mainly through USAID funded projects.

The Fund established under the Law (the equivaent of the U.S. Veterans Administration),
needs training and technical assistance to help coordinate health care and other benefits
among all providers and to ensure that its mandate may be pursued as effectively and
efficiently as possible over thelong term. While sometechnical assistanceisbeing provided
by the European Community through PROLIS, USAID is not working with the Fund.

USAID's current activities addressing the war-wounded do not address the organizational
devel opment of theinstitutionswithwhichitisworking. Thisdiminishesthe probability that
those activities and implementors will be sustainable over time.

Recommendation

USAID should review its policy regarding collaboration with the government's Fund for the
Protection of the Disabled, seeking to coordinate training and technical assistance with other
cooperators in order to support the development and consolidation of thisinstitution asthe
official entity responsible for services to the war-wounded from all sides.

IV.E. Analysisof USAID’s special strategic objective framewor k

1. Thestrategic goal and purpose

Conclusion

Thefocusof the Special Strategic Objectivewason demobilization and reinsertion of the ex-
combatants, and laying the groundwork for the longer term development of the NRP region
and its inhabitants, rather than on actually achieving this development.

2. Strategic objectiveindicators

Conclusion

Pursuit of afundamental shift in the relative poverty of the NRP region compared with the
rest of the country was not contemplated in the Peace Accords nor in the NRP, and USAID
incorrectly adopted this as a measure of program success.

3. Alternative strategic objectiveindicators

Conclusions
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IV.F.

Analternativeindicator to measure achievement of the Special Strategic Objective of sowing
the seedsfor future growth would be to measure the change over timein the degree to which
the basic needs of the inhabitants of the NRP region are being met.

. Linkage of theintermediate resultsto the strategic objective

Conclusions

The USAID assistance is widely viewed as having been critical to the successful
implementation of the Peace Accords and the demobilization and reinsertion of the ex-
combatants.

The investment in sowing the seeds of future growth has been impressive but is still
insufficient. The resolution of the deep seated poverty in the NRP region will require
substantial and sustained investment over a number of years.

Greater investment in development of the infrastructure of social organizationsin the NRP
region would have helped sow the seeds for long-term devel opment.

A more cost effective approach to implementing the Specia Strategic Objectivewould have
beento provide each ex-combatant (in addition to land access) with ademobilization stipend,
linked with attendance to ageneral demobilization and reinsertion orientation program, and
to have extended credit and training programs more gradually based on technically sound
selection criteria.

USAID and SRN administration and management procedures
Conclusions

The USAID assistance provided for theimplementation of El Salvador’ s Peace Accordswas
well managed. Both the Mission and the GOES had experience with management of large
resources directed at multiple goals, which greatly facilitated program start up. Thiswould
have been much more difficult for an emergency program in alocation lacking this prior
experience.

Relationships between the USAID staff and counterparts are excellent, and the USAID
Mission isvery familiar with program activities in the field.

As the Specia Strategic Objective is completed over the next twelve to eighteen months,
continuing responsibility for implementation of specific activitieswill betransferred to other
management units. Attention will need to be given to adaptation of these activities to
differing management stylesand technical approaches, so asto minimize confusion between
USAID and the implementing agencies.

The uncertainties about budget levels over the past several years has had a negative impact
on MEA program implementation, and greater attention to timely communication to all
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program participants about the nature of these uncertaintiesand their potential impact would
have reduced rather than increased tensions.

The USAID Mission has given minimal attention to gender concerns in designing and
monitoring this assistance, and on analyzing the differential impact of the program on
women.

Technical flawsinthe design and management of surveysintended to record programimpact
(some of which were only recently carried out) greatly reduce the utility of thisinvestment).

Recommendations

USAID management attention should be focused on the transfer of program activities, to
assure a smooth transition between offices as the SSO comes to a close.

USAID should re-establish the requirement for gender disaggregated reporting on its
programs in its Semi-Annual Reports, and should take steps to ensure that the particular
needs of both genders are taken into account by project designers and implementers.

USAID should continue to pressure CID/GALLUP officesin Costa Ricato locate the data
setsfrom thefirst four surveysfinanced by the Mission, and require submission of these data
sets. Once received the Mission should undertake a cross survey analysis of the impact of
the status of ex-combatantsin comparison with the rest of the population over this extended
period, and should then store the data sets so that they will be available for future analysis.
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ANNEX |
Reintegration of Ex-Combatants:
Thelmpact of USAID Interventions

In February, 1996, Creative Associates International, Inc. presented areport to USAID El
Salvador and the National Reconstruction Secretariat. The report was based on an analysis of a
survey 1,008 respondents, of whom 352 were ex-combatants of the FMLN, 412 were former ESAF
members, 94 were members of the national police. All of these individuals had received asisstance
from the various demobilization programs. A control group was selected that presumably included
an additional 75 non-combatants and 75 veterans of the war who did not receive benefits. Asshall
be shown below, these control groups do not really serve as controls.

The study included avery well designed questionnaire and a comprehensive analysis of the
results of over 100 pagesin length (including appendixes). The study found a number of positive
impact of the reinsertion programs; overal, most beneficiaries found that their lives had improved
in avariety of ways.

These findings are important, but to be of greater utility to USAID, they need to be
desegregated. The Creative Associates study used an overall index of reinsertion in which awide
variety of potential benefits of the programs were included. The study found that (p. 1V.2), “the
number of benefits haslittle influence on reinsertion.” This raises an important question: if more
benefitsdo not increase the success of reinsertion, then perhapsaslimmer, less costly program could
be devised. In that case, USAID needs to know which of the several interventions seemed most
successful. Furthermore, since the reinsertion index was not broken down into its constituent parts,
USAID doesnot yet know in what areas the most significant changes occurred in the ex-combatants
lives.

This reanalyses of the CREA data set by the M Sl team begins with an examination of the
reinsertion index used by CREA. As discussed on pages 7.6-7.9, the index was comprised of 23
separate variables. The CREA report then justifies the overall scale by examining the distribution
of the cases, and the normality of the plots. What is not examined is the dimensionality of the
variables that comprise the index. When that is done using the standard technique of factor
analysis,'® a procedure that searches for dimensions of commonality among a set of variables, four
distinct dimensions emerge. Thefirst of these is defined by the items that measure the perception
by the respondent that his/her family economic situation has improved since the war ended. The
second is defined by a series of items related to community participation in civil society
organizations. Thethird isdefined by actual family income and the fourth by variables related to
friendship and family ties. This fourth set of variables forms a very weak factor (i.e., it has an
eigenvalue barely above 1.0), and for that reason will not be utilized further in this report.

Each of thesethree dimensionsis, of course, arel evant component for measuring reinsertion.
But what if some have improved while others have deteriorated or remained the same? The overall

10 Technically speaking, a principal components solution was used, with avarimax rotation. Missing data
were deleted pairwise.

WPDATA\REPORTS\3216\REPORT\ANNEX ES W61 11
(20)



index could show improvement, but only because the improvement happened in some areas, but not
others. By separating them out, we can answer this question.

The reader should keep in mind that this MSI report is not being written with the intention
of criticizing thequality of the CREA report, which, itisto berepeated, isof the highest professional
standards. It is being done, however, with the intention of assisting USAID in advising other
Missions, for example Guatemala, as to how their limited funds might best be spent after peace
treaties are signed.

The Problem of the “ Control Groups’

The CREA report states (p. 11.2) that it “ defined and interviewed two sets of control groups,
civilians plus veterans who did not receive benefits; national police demobilized (NP-1).” An
examination of the data set reveal s that these categories are not nearly as clear as they seemin the
report. Consider, for example, the following table:

The table presents a cross tabul ation of the stratification utilized in the CREA report in many their
tables and the variable (R102) in which the respondent was asked in which group (during the war)
he/she served. The*civilian” group, as shown above, has 67.3% who served with the FMLN, 5.3%

R102 Group of service * STRATA Crosstabulation

STRATA
FMLN FMLN
FMLN mid-ranks Youth Civil ESAF Police | Police Il Total
R102 FMLN Count 227 21 30 101 2 201
Group of o5 withi
v S/"T"FV{'X'T'”A 98.3% 93.2% | 100.0% | 67.3% 5% 39.8%
ESAF Count 4 3 8 349 364
oo
g’T"FV{'X‘T'”A 1.7% 6.8% 53% | 84.7% 36.1%
NP Count 5 94 14 113
% within
0, 0, 0, 0,
STRATA 1.2% | 100.0% | 29.8% | 11.2%
CUSEP _ Count 3 55 33 91
% within
0, 0, 0, 0,
STRATA 2.0% | 13.3% 70.2% 9.0%
Others Count 38 1 39
oo
S/"T"FV{'X‘T'”A 25.3% 2% 3.9%
Total Count 231 44 30 150 412 94 47 1008
oo
S/"T"FV{'tAhT'”A 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

who served with the Salvadoran Armed forces, 2% and members of the CUSEP (the Security Forces
Demobilized Association). Only 25.3% of the “civilian” sample did not serve in any of these
military groups.

WPDATA\REPORTS\3216\REPORT\ANNEX ES W61 |2
(20)



Further insight into the “control” groups appears in the following table. As can be seen,
nearly 75% of the “civilians’ answered “yes’ to the following question: “¢Ha participado
activamente en algin momento del enfrentamiento armado en El Salvador?’

Based on these two tables, it isfair to say that nearly al of the sample interviewed wasinvolved in
the war in oneway or another. So, the question then becomes a different one from that posed in the
CREA report. Wewill not attempt to distinguish among combatants and acontrol group which was,
for the most part, directly involved in the war. Rather, we will examine the question: what was the
impact of receiving or not receiving a given benefit from the various assi stance programs at the end
of the war?

R0O01 Active conflict participation * STRATA Crosstabulation

STRATA
FMLN FMLN

FMLN mid-ranks Youth Civil ESAF Police | Police Il Total

RO01 Active No Count 11 1 38 10 37 20 117
conflict participation % withi

particip g’T‘g”AhT"}_\ 4.8% 2.3% 25.3% 24% | 39.4% | 426% | 11.6%

Yes Count 220 43 30 112 402 57 27 891
oo

g’T‘g”AhT"/'\ 95.2% 97.7% | 100.0% | 747% | 97.6% | 60.6% | 57.4% | 88.4%

Total Count 231 44 30 150 412 94 47 1008
oo

é’T‘g'tAhT")_\ 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Forms of Assistance

The CREA survey was comprehensivein that included all of the benefitsthat were provided
by the reinsertion programs. These were:

1. Agricultural tool kits
2. Severance pay

3. Vocational counseling
4. Training

5. Scholarships

The present report will analyze the impact of each of these benefits separately. The questionnaire
included an overall item that determined if the respondent had received or not received the benefit,
and then some additional items to clarify the nature of the benefit received (e.g., length of time of
the scholarship, training, etc.). Inorder to ssimplify the analysis conducted here, the question that we
will try to answer isthis: which benefits seemed to make the greater impact on which aspects of the
ex-combatant’s lives. If a benefit had an especially great impact, then further analysis could be
conducted by USAID to see if the amount of the benefit (e.g., length of training) had an influence
on the impact.
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M easures of Reinsertion

Asnoted above, thisreport will focuson threedistinct measuresof reinsertion: 1) perceptions
of improvements/deterioration of one’ seconomic situation fromthewar period; 2) increase/decrease
in community participation, and
3) actua income earned at the
time of the interview. But the
CREA study also used an overall Subjective View of Reintegration
subjectivemeasureof reinsertion ]
that we will use here, but this 50%1
time broken down by individual
benefit received. The question
asked was:. ¢Diria Ud. que se ha
reinsertado? 1. Muy poco, 2.
Poco, 3. Algo, 4. Bastante, 5.
Mucho. AscanbeseeninFigure
1, about half of al of the
respondents chose the “mucho” 0.
response, while a total of 38%
were less sdtisfied. In the
analysis, therefore we will want .
to seewhich kinds of benefitsare Figurel
responsible for moving
respondents toward the “mucho” or higher range.

40%4

30%+9

20%+9

Percent Selecting Response

10% 4

Very little Little Some Much Very much

Do you consider yourself reintegrated ?

The measure of changes in economic situation asks the respondent if his’her personal
economic situation, “ se encuentramejor hoy que durantelaguerra? ¢Cuanto? 1. Mucho peor, 2. Un
poco peor, 3. Casi igual, 4. Un poco mejor, 5. Mucho megjor.” The resultsfor the various groupsin
the sample are shown in Figure 2. As can be seen, all of the groups report an improvement of their
economic situation (position # 3
is the neutral point), but the Change in Personal Economic Situation
increases over the neutral point 5°
were very small except for the
police groups. a0l

Note that in the
presentation of Figure 2 and in 3o
the other figuresin thisreport, we
have reordered and relabeled the
data as presented by CREA.

201

10J

Figure2
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Thelir presentation did not group
together as we do, the FMLN
forces, thegovernment forcesand 0
thecivilians. We believethat our
presentation makes it easier for
the reader to compare these main
groupings.

Changes in Community Participation
3.0
204
1.0
00 I e 4 s

-1.0

The next measure of
reinsertion, shown in Figure 3, is
ameasure of increases/decreases 30
in community participation. 40 : : : : : : :
Respondents were asked: %o, %v%( %no Y% Y %,
“ {Participaba en las actividades Y O
de su comunidad antes/durante el
conflicto? ¢Participaahora? The
difference between the present
and the past was used by CREA and will be used here to measure changes in community
participation. As can be seen, the changes were very small on the scale that had arange of -4 to +4.
All of groups except the FMLN regulars reported an increase in participation, but the FMLN group
reported a slight decline.

Mean Difference in Participation

=20

Figure3

Finally, weexaminetherespondent’ sincome. Unfortunately, CREA did not compareincome
before/during the conflict with after, but only measured of family income at the time of the
interview. While this measure does not indicate change, it does give an indication of the welfare of
theindividual and his/her family after the benefitsfrom the USAID interventions have been received
and therefore could be an indication of theimpact of those benefits, when compared oneto another.
Of course, those individualswho had higher skillsto beginwith prior to the receipt of benefits might
be expected to earn more income irrespective of the benefit package, so we cannot attribute these
differences entirely to the benefit
package. In any event, Figure 4
shows the differencesin incomes
of the groups under study. The 201
item measured income on ascale
that ranged from a low of less
than 1,050 colones per month on
up to over 6,000 colones per
month. Over 92% of the
respondents were below 2,000
colones per month, or $227 per
month, which would makefamily 0ol

Current Income of Beneficiaries

1.59

1.0

Mean income

Mean Monthly family income

income an average of $2,727. A
Since families average about 5 w0

childrenin rural El SalvadOl’, the 0= < 1,050 colones; 1= 1,051-1,500 colones; 2=1,501-2,000 colones

per capita income of these

beneficiaries averaged $545 per Figure4
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year, or lessthan half of the national GNP per capita. The highest income was earned by the FMLN
mid-range officers, and the lowest by the FMLN youth. In part, of course, this difference is
determined by the age of the respondents, mid-range officers are older than the youth and
presumably would be expected to earn higher incomes. It is aso worth noting that the FMLN
soldiers (except the youth) are earning more than the civilians and the ESAF.

We should also note that our analysis is confined to the set of items on the CREA
guestionnaire that comprised the bulk of the questions. A small set of ten items (53-64) dealt with
benefits received in the post-mobilization period. We did not attempt to analyze that data.

I mpact of the Reinsertion Efforts
Agricultural Tool Kits

In Figure 5, it is shown Agricultural Tool Kits
that agricultural tool kits were by Type of Beneficiary
given in very different 100%)
proportions to the various types
of beneficiaries in the sample.
Almost al of the FMLN youth
combatants, the F-850 group,
received them, whilethe National
Police “experimental” group was
very unlikely to have received
these tools.

% who received

ESAF NP-II F-600

Figure 6 shows that for
each group in the sample, having .
the kits made the respondent feel Figures
that he/she was more likely to
have been reinserted. But we
also seethat theimpact was slight
in al groups. That is, al of the s,
respondentsin al groups, with or
without thetool kits, report about 401
the same level of reinsertion.

Impact of Tool Kits
on Degree of Reinsertion

39
m

3.01
We next examined the

impact of tool kits on changesin 2o
family economic situation. Figure
7 shows the results. Although
most of the groups benefited by v
the tool kits saw that their family

economic situation hadimproved,

not all did. Notably, the FMLN Figure 6

Received tools?
- No
I:l Yes

1.0d
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Impact of Tool Kits

on Family Economic Situation

Received tools?
- No
I:l Yes

Figure7
_ Impact of Tool Kit
forces as well as the Police | group on Community Participation
said that their situation was worse 40,
than before the war in spite of the 301
fact that they had received the tool ¢
kits. Police I, however, g 10
experienced major improvements.  § oo g — W lml | — m=—
< 1.0

Tool kits had practically no E 201
influence on community §*° ;N"
participation as it shown in Figure - ™ % % % % % % A Ye
8. In the case of the FMLN, it did %‘% %y > p2
increase participation from a level

that was negative to one that was
positive, but among the FMLN Figure8
youth it actually is associated a
dlight declinein participation, asitis
among the police and the ESAF.

Current Income of Beneficiaries
and Tool Kits

Findly, we examine the 25
impact of tool kits on income.
Figure 9 showstheresults. Herethe
resultsare puzzling. Ascan be seen,
FMLN and FAES members who
received tool kitsearn|essthanthose
who did not. The figures for the
FMLN youth aswell asthe Palicell 00
should be disregarded because in
both groupsthe number receiving the
tool kits was fewer than five, so the 0 = < 1,050 colones; 1= 1,051-1,500 colones; 2=1,501-2,000 colones

1.04

Mean Monthly family income

wn
)
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means are not reliable. But these results are showing that tool kits are associated with lower
incomes, but do not necessarily produce lower incomes. Since we do not have ameasure of change
but only of current income, it may well be that we are merely picking up the fact that farmers earn
less than those in other occupations. We will be able to examine this possibility further as we look
at other interventions.

Severance Pay

We next examine the Receipt of Severance Pay
impact of the receipt of 100%
severance. As shown in Figure %0%1
10, almost all of the severance
pay was concentrated in the
Armed Forces and the two police
groups. Since none of the other
groupsweresignificant recipients
of severance pay, it would not

80%

70%

60%

50%4

40%

30%

20%1

% received severance payment

seem useful to analyze this input ]

any further on a variable by ' % % % 9, & Y, %
variable basis unless USAID had i e, Tk, 2 %
aspecia interest init. "%

Vocational Counseling Figure 10

Vocational  counseling,
like severance pay, was not
uniformly distributed among all 100%
of the groups. As is shown in
Figure 11, nearly all of the police
groups received this counseling,
while very few of the other
groups received it. Once again,
since the FMLN and Armed
Forces groupswere very unlikely
to have received this benefit,

Voctaional Counseling by Group

90% 9

80%

70%

60%

50%4

40%

30%

20%1

% Received Vocational counseling

10%+

unless USAID is particularly e 5 5, Y o & Y Y
interested in it, the small sample “ K e T
. . . % %

size of the categories make it K

difficult to analyze.

o Figure 11
Training

We next turn attention to training. The question asked the respondent to state how many
courses he/she had received, but since only 39 respondents had received two courses and 5 had
received more than two, we just distinguish between those with training and those with out.
Furthermore, the data set from CREA combined those who had completed training with those still
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being trained, soit isnot possible
to separate out these two groups.
Figure 12 showsthat training was
especially common among the
FMLN groups.

What is the relationship
between training and perception
of reinsertion? Figure 13, shows
that training seemed to makeonly
a small difference; only among
FMLN youth andthe FAES did it
increase the perception of
reinsertion. Among the
“civilians” it had a negative
effect. Thesamplesizeof trained

policeistoo small to draw any conclusions.

Impact of Training on

100%

% Trained

80%

60%

40% 9

20%

0%

on Degree of Reinsertion

o
o
3

N
o
1

N
o
1

Do you consider yourself reintegrated ?
w
o

=
o
h

Figure 13

Therelationship betweentraining and
community participation is shown in Figure
15. Ascan be seen, training seems to make
little difference, with only minor and not
consistent changesin communal participation

after training.
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Received training?

Training Received by Groups

Figure 12

We see much more
positiveevidence of theimpact of
training on the perception of the
change in family income. As
showninFigure 14, for al groups
except the police, training is
associated withincreasedincome.
The number of thosein the police
groups who received training,
however, was very smal and
therefore these numbers may not
bereliable.

Impact of Training on

Economic Situation of the Family

Figure 14

Received training?
- No
I I:lYes



Impact of Training

on Communal Participation
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Figure

Academic Scholarships

Academic scholarships
were provided for secondary and
university study. Figure 17
shows the distribution of those
scholarships among the
respondents the survey. The
FMLN and the Police were the
major recipients of this benefit.

2.5

Mean Monthly family income

o
o
h

w»
)

Schoalrships Received by Group
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Figure 17
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Received training?
- No
I:l Yes

Thefinal potential impact
of training examined here
concerns its relationship to
income. Again, it isimportant to
note that the income data are
current income and not changes
inincome. Theresultsare shown
in Figure 16. Once again wefind
that those who have received a
benefit fromthevariousprograms
earn less that those who have not
received the benefit.

Impact of Training

on Income

Received training?

Figure 16

We now examine the

relationship between scholarships

and
reintegration. Figure 18 shows that
scholarships were only of minor
importance, having apositiveimpact
onthe FMLN groups. Therewereno
cases of scholarships for the FMLN
youth in the sample, so we could not

respondent perception of

", gauge the impact on this group.



Impact of Scholarships The connection between
on Degree of Reinsertion family economic situation and

scholarshipsis contained in Figure
19. The Police report the greatest
benefit from the scholarships. The
police were maor recipients of
these scholarships, so theimpact is
probably of significance. None of
the FMLN youth received these
scholarships, so we have no
reported change.

>
o
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w
3
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w
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3
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Received scholarship

W
l:l Yes

Mean Do you consider yourself reintegrated ?

Community participation’s
association with scholarships is
shown in Figure 20.

=
o
¥

Figure 18

Impact of Scholarships

on Family Economic Situation
5.07

We conclude this
exploration of the impact of 407
scholarships by comparing
income. Theresultsare presented
in Figure 21. As hasbeen shown
before, thosewho receivebenefits
earn far more income. We will 201
comment more on that finding in
the concluding section.

3.0

Received scholarship

-No
| l:lYes

104

Multivariate Analysis

Figure 19

The data analysis
presented thus far has looked at each of the benefits provided in the demobilization effort for each
of the major beneficiary groups. Theseresultsgive usadetailed ook at the various benefits asthey
impacted each group. To obtain an overall perspective on the programs to reintegrate the former
combatants, it is necessary to compare one to the other to see
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Impact of Scholarships on

Changes in Community Participation

4.07

3.0

2.04
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0.0+

-1.04

Mean Difference in Participation

-2.01

-3.01

-4.0

Received scholarhip
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% %
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()
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Figure 20

which ones had agreater or lesser impact.
To do thisrequiresthe use of multivariate
anaysis, in this instance, multivariate
regression.

This analysis begins by asking the
guestion: whichinterventionsbest explain
the degree of reinsertion of those who
were interviewed? The analysis is not
based on all of thoseinterviewed, but only
the 866 respondents who answered this
guestion. The CREA interviewers
purposefully skipped this (and other
items) for many in the “civilian” group,
i.e., the so-called control group. Thus,
only 58 out of the 150 respondentsin the
“control group” answered this question.

,QQ'
=
7

Mean Monthly family income

351

3.01

257

207

151

1.0+

0.0

L Ives

Impact of Scholarships on Income

Received scholarship
- No
l:l Yes

Figure21

Theresultsof themultivariate anaysisare presented bel ow. What they show isthefollowing:

C Each of the interventions except vocationa training, had a positive and statistically
significant impact on the respondent’ s perception of his/her degree of reinsertion.

C The most effective of the interventions were the scholarships, followed by the agricultural
tool kits, followed by training, and trailed by severance pay.

C All of theinterventionstogether, however, explain lessthan 4% of thetotal differenceinthe

perception of reinsertion.
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**** MULTIPLE REGRESSION ****
Equation Number 1  Dependent Variable.. R065 Do you consider yourself rein
Descriptive Statistics are printed on Page 105
Block Number 1. Method: Enter R006 R028 R037 R047 RO021
Variable(s) Entered on Step Number 1.. R021  Reception of severance payment
2.. R047 Reception of scholarships
R028  Vocational counseling

3.
4.. RO37  Training reception
5.. R006 Reception of Ag. Toolkits

Multiple R .18902 Analysis of Variance

R Square .03573 DF  Sumof Squares Mean Square
Adjusted R Square .03012 Regression 5 34.95504 6.99101
Standard Error ~ 1.04734 Residual 860 943.34981 1.09692

F=  6.37332  Signif F= .0000

Variablesin the Equation

Variable B SEB 95% Confdnce Intrvl B Beta T SgT

R006 .003038 .001079 9.19287E-04 .005156 .142843 2.814 .0050
R028 -6.37656E-04 8.5037E-04 -.002307 .001031 -.026748 -.750 .4535
R037 .002564 .001033 5.36962E-04  .004590 .119722 2.483 .0132
RO47 .004806 .001018 .002808 .006804 .207468 4.721 .0000
R021 .002037 8.2090E-04 4.26287E-04  .003649 .093849 2.482 .0133
(Constant) 3.046343 .095645 2.858618 3.234069 31.850 .0000

End Block Number 1 All requested variables entered.

It isalways possiblein analysis of thisnature, that socio-economic and demographic factors
inthe sampleareresponsiblefor thefindings, and theimpact, inthiscase, of thevariousinputs, turns
out to be spurious. In fact, when we control for gender, age, education, marital status, number of
children, and income, the findings presented above remain essentially unaltered. This strengthens

our confidence in them. The results are presented below.
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**** MULTIPLE REGRESSION ****
Equation Number 1  Dependent Variable.. R065 Do you consider yourself rein
Descriptive Statistics are printed on Page 110
Block Number 1. Method: Enter

RO0O6 R028 RO037 R047 R021 R089 R090 R092 R097 R098 RO099

Variable(s) Entered on Step Number 1.. R099  Monthly family income
2.. R098  Children living with interviewee

3. R021  Reception of severance payment

4.. R089  Gender

5.. R028 Vocationa counseling

6.. R0O90 Age

7.. R037  Training reception

8. R092 Educational level

9. R097 Marital status

10.. R0O06  Reception of Ag. Toolkits

11.. R047  Reception of scholarships
Multiple R .21825 Analysis of Variance
R Square .04763 DF  Sumof Squares Mean Square
Adjusted R Square .03537 Regression 11 46.60088 4.23644
Standard Error  1.04450 Residua 854 931.70397 1.09099

F= 388312  Signif F= .0000

Variablesin the Equation

Variable B SEB 95% Confdnce Intrvl B Beta T SigT

R006 .003221 .001127 .001008 .005434 .151458 2.857 .0044
R028 -4.39744E-04 8.5235E-04 -.002113 .001233 -.018446 -.516 .6060
R037 .002585 .001038 5.46890E-04  .004623 .120721 2.489 .0130
RO47 .003324 .001504 3.71073E-04 .006276 .143484 2.209 .0274
R021 .001960 8.5725E-04 2.77206E-04  .003642 .090269 2.286 .0225
R089 .004538 .014391 -.023708 .032784 .011329 .315 .7526
R090 .008218 .004548 -7.07469E-04  .017144 .065208 1.807 .0711
R092 .009524 .007743 -.005673 .024721 .078940 1.230 .2190
R097 191798 .108503 -.021165 .404762 .081966 1.768 .0775
R098 -.070432 .111922 -.290106  .149243 -.029735 -.629 .5293
R099 .015755 .027914 -.039034 .070543 .022161 .564 .5726
(Constant) 2.623527 .182196 2.265922 2.981131 14.399 .0000

End Block Number 1 All requested variables entered.

Wethen examined the other measures of reinsertion included in the study. Wefound that the
respondent’ s personal economic situation was affected inthefollowing ways (even after controlling
for the socio-economic and demographic factors mentioned above):*

C Vocational counseling, training and severance pay tended to improve the respondent’s
perception of improvement in his’her economic status.

" We do not include in this report the regression output for these and the most of the remaining equations
reported upon here.
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C Scholarships and toll kits did not have an impact.

C The most significant factor was vocational orientation, with the others following closely
behind.

We then looked at the impact of the reinsertion measures on changes in community
participation. We found, in contrast to the CREA report, that:

C None of the interventions had a significant impact on changes in community participation.
We did not, however, examine such variables as voting behavior.

Finally, even though we do not have ameasure for the actua changeinincome earned by the
respondent, we do have a measure of income itself. The regression equation presented below
produced the most powerful findings in the entire study.

C Incomeof therespondentsismost highly predicted by scholarshipsand thelevel of education
of the respondent.
C This equation explains 28% of the variance in income, or nine times what we were able to

predict in the prior equations by the interventions alone.

C Perhaps most importantly, not asingle one of the other interventions had any positiveimpact
on income, while severance pay had a negative impact.

We hasten to add that even though this final set of findings suggests a powerful impact of
scholarships, not all of the respondents were elegible for them. Only those who had completed
primary school were eligible for the high school scholarships, and only those who had completed
secondary school were elegible for university scholarships. In the sample, 42% of the respondents
had less that a sixth grade education, and they are very likely the ones with the lowest levels of
income. Therefore, the ineligibility of the poorest respondents for scholarships may influence this
finding.

To check on the possibility that the impact of scholarships may have been merely a spurious result
of the level of education of the respondent, we re-ran the analysis, dropping out all of those with a
sixth grade education or less, so as to confine ourselves to those eligible for a scholarship. The
findings are the same; that is, even when we drop out all of those likely ineligible for a scholarship,
scholarships are the only significant predictor of income. In this analysis, the level of education
drops to insignificance, leaving scholarships aone as the predictor.

Finally, we made the test even more stringent. We dropped out all of those who had lessthan ahigh
school education, and just focused on the university educated. Once again, the same results:
scholarships powerfully predict income, while no other benefit has any impact. We conclude,
therefore, that scholarships could be a very important mechanism for increasing incomes in El
Salvador.
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**** MULTIPLE REGRESSION ****
Equation Number 1 Dependent Variable.. R099 Monthly family income
Descriptive Statistics are printed on Page 130

Block Number 1. Method: Enter R006 R028 RO037 R047 R021 R089 R090 R092 R097

Variable(s) Entered on Step Number 1.. R098  Children living with interviewee

2.. R021 Reception of severance payment

3. R089  Gender

4.. R037 Training reception

5. R090 Age

6.. R028 Vocational counseling

7. R092  Educational level

8.. R097 Marital status

9. R0O06 Reception of Ag. Toolkits

10.. R047  Reception of scholarships
Multiple R .53370 Analysis of Variance
R Square .28483 DF  Sumof Squares Mean Square
Adjusted R Square .27766 Regression 10 573.60351 57.36035
Standard Error ~ 1.20190 Residua 997 1440.22883 1.44456

F= 39.70777  Signif F= .0000

Variablesin the Equation

Variable B SEB 95% Confdnce Intrvl B Beta T SigT

R006 -.001776 .001194 -.004119 5.68017E-04 -.062016 -1.487 .1374
R028 -.001322 9.6551E-04 -.003217 5.72738E-04 -.039834 -1.369 .1713
R037 3.38146E-04 .001154 -.001926 .002602 .011629 .293 .7695
RO47 .010798 .001580 .007697 .013899 .335052 6.832 .0000
R021 -.002341 9.3385E-04 -.004174-5.08579E-04 -.078748 -2.507 .0123
R089 -.009911 .013877 -.037142 .017320 -.021200 -.714 .4753
R090 -.006405 .004194 -.014635 .001826 -.044463 -1.527 .1271
R092 .034811 .008071 .018973 .050648 .213558 4.313 .0000
R097 106889 .113190 -.115229 .329006 .034608 .944 .3452
R098 133982 117257 -.096117 .364082 .042075 1.143 .2535
(Constant) .328773 .181768 -.027919 .685465 1.809 .0708

End Block Number 1 All requested variables entered.
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ANNEX J

MEA-NRP & SPECIAL PROJECT FUNDSINVESTED
IN ALL NRP MUNICIPALITIESTO
DECEMBER 31, 1995

DEPARTMENT & MUNICIPALITY FUNDSINVESTED
SANTA ANA
Masahuat 2,751,538.75
Texistepeque 2,990,267.00
Santa Rosa Guachipilin 1,636,275.00
Total 7,378,080.75
CHALATENANGO
Agua Caliente 2,834,469.95
Citaa 1,871,179.00
El Carrizal 2,271,088.00
LaPama 1,842,053.07
Nombre de JesUs 2,051,527.25
Nueva Trinidad 2,977,242.00
San Antonio De La Cruz 2,662,424.00
San Fernando 2,278,260.10
San Ignacio 2,065,556.56
San José Cancaste 2,061,426.26
Arcatao 2,235,787.71
Chalatenango 3,670,633.70
LalLaguna 1,927,410.40
Las Vueltas 1,817,673.30
Nueva Concepcion 2,866,201.14
Ojosde Agua 2,003,393.00
San Antonio Los Ranchos 1,919,355.20
San Francisco Morazan 2,261,281.00
San Isidro Labrador 1,902,050.86
San José Las Flores 2,458,528.00
Total 45,977,540.50
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SAN VICENTE

Apastepeque 1,944,574.03
Santa Clara 2,065,186.74
San Ildefonso 1,852,784.00
Tecoluca 3,032,261.50
Guadalupe 3,241,510.61
San Esteban Catarina 2,040,919.33
San Sebastian 1,866,502.00
Verapaz 1,837,823.44
Total 17,881,561.65
LA PAZ

Jerusalem 2,323,351.33
Paraiso de Osorio 2,098,339.00
Santa Maria Ostuma 1,841,053.67
Mercedes La Celba 1,915,479.09
San Pedro Nonualco 1,831,482.50
Santiago Nonualco 2,926,829.00
Total 12,936,534.59
CABANAS

Cinquera 2,438,283.00
Ilobasco 1,999,856.00
San Isidro 1,833,715.00
Tejutepeque 1,876,679.00
VillaDolores 2,305,855.18
Guacotecti 2,432,778.00
Jutiapa 2,724,940.96
Sensuntepeque 1,975,075.00
VillaVictoria 2,930,494.77
Total 20,517,676.91
LA LIBERTAD

Quezaltepeque 2,000,100.95
San Matias 1,824,418.00
San Juan Opico 1,962,718.36
San Pablo Tacachico 1,995,918.90
Total 7,783,156.21
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SAN SALVADOR

Aguilares 2,377,392.00
El Paisnal 1,850,330.00
Nejapa 1,869,990.00
Apopa 3,545,793.17
Guazapa 2,462,472.75
Tonacatepeque 1,989,916.41
Total 14,095,894.33
CUSCATLAN

El Rosario 2,019,867.82
Suchitoto 3,149,066.48
San José Guayabal 4,077,107.95
Tenancingo 1,888,986.00
Total 11,135,028.25
USULUTAN

Alegria 1,873,838.00
California 2,186,585.00
El Triunfo 1,930,836.00
Estanzuela 1,834,064.00
Jucuapa 1,901,681.00
Nueva Granada 2,199,850.42
San Dionisio 3,210,840.46
San Francisco Javier 1,554,298.00
Tecapan 2,113,942.85
Berlin 2,016,040.00
Concepcion Batres 1,916,170.00
Ereguayquin 1,265,514.50
Jiquilisco 3,181,357.41
Jucuarén 1,791,817.45
San Agustin 2,035,534.56
SantaElena 2,554,970.87
Santiago de Maria 2,798,715.25
Total 36,366,055.77
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SAN MIGUEL

Carolina 1,826,730.00
Chapeltique 1,829,281.98
Nuevo Eden de San Juan 2,101,364.56
San Gerardo 1,872,428.30
San Luisde LaReina 1,842,005.00
Sesori 1,834,899.18
Ciudad Barrios 2,047,119.70
Chinameca 2,088,444.00
San Antonio del Mosco 1,830,959.00
San Jorge 2,660,149.55
San Rafael Oriente 3,029,656.25
Total 22,963,037.52
MORAZAN

Arambala 1,890,407.75
Corinto 1,950,653.00
Rosario 2,922,699.85
Gual ococti 1,966,271.56
Joateca 1,909,520.00
Meanguera 2,209,172.00
Perquin 1,735,067.80
San Francisco Gotera 2,031,141.57
San Simén 1,770,296.81
Sociedad 2,077,598.51
Y amabal 1,143,541.63
Cacaopera 1,828,847.00
Delicias de Concepcion 1,885,080.00
Guatajiaga 1,754,728.00
Jocoaitique 2,308,916.00
Osicala 1,838,018.00
San Fernando 3,070,388.13
San Isidro 1,972,372.00
Sensembra 2,012,765.00
Torola 2,660,989.81
Yoloaiquin 1,952,296.00
Total 42,890,770.42
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LA UNION
Anamoros 2,006,008.83
El Sauce 3,861,710.00
Nueva Esparta 2,128,133.50
Concepcion de Oriente 1,825,595.00
Lidlique 1,876,255.00
Polorés 1,824,245.00
Total 13,521,947.33
GRAND TOTAL 253,447,284.23
Source; Secretaria de Reconstruccién Nacional, Direccion de Fortalecimiento Municipal.

WPDATA\REPORTS\3216\REPORT\ANNEXES. W61

(2/0)

J5




ANNEX K
L as actitudes politicas de los desmovilizados

El equipo evaluador de MSI tuvo acceso a la base de datos de una encuesta a 200
desmovilizados, realizada por la Fundacién Dr. Guillermo Manuel Ungo entre agosto y septiembre
de 1994 (Encuesta sobre Perfil Socio-Econdmico y Actitudes de los desmovilizados de guerra,
1994).%? Esta encuesta tiene la ventaja de incluir preguntas sobre las actitudes politicas de los
desmovilizados: tolerancia politica y apoyo para € sistema, ademés de las preguntas mas
tradicionales sobre beneficios a los que tuvieron acceso y otra informacion de carécter socio-
econémico.

Es mas, tenemos |a suerte que a comienzos de 1995, la Universidad de Pittsburgh, con €l
apoyo financiero dela Agenciade los Estados Unidos para el Desarrollo International, realizaraun
estudio de opinion publica sobre la cultura politica de los Salvadorefios, para el cua utilizaron una
muestra estratificada de multiples estadios, representativa para todo €l pais. En total, fueron
entrevistados 1,600 individuos, distribuidos en todos los 14 departamentos del paisy en 46 de las
262 municipalidades. En este estudio (Seligson'y Cérdova, 1995) seincluyeron preguntas sobrelas
mismas actitudes politicas de |la encuesta de 1994 tolerancia politicay apoyo para € sistema de
gobierno.

Esto nos permite no solo describir las actitudes de los dos grupos de desmovilizados y
compararlos entre si, sino que ademas se pueden comparar las actitudes de los desmovilizados (a
finales de 1994) con las de la poblacion civil (a comienzos de 1995).

Apoyo para el sistema de gobierno

Laliteraturade laciencia politica ha sefialado que la estabilidad del sistema de gobierno
estadirectamente vinculadaalas percepciones popul ares sobrelalegitimidad del sistema. Hastahace
poco, los esfuerzos por medir legitimidad han sido influenciados por la creencia en la escala de
"Confianza en el Gobierno" ideada por la Universidad de Michigan.”® Aquella escala, se termino
viendo, confiaba demasiado en una medida de insatisfaccion con e desempefio de los gobernantes
en lugar de unageneralizadainsatisfaccion con el sistemade gobierno. El desarrollo delaEscalade
"Apoyo-Alienacion Politica’, yaprobadaen otrosestudios, haresultado ser unaherramientaanalitica
mucho més poderosa para medir legitimidad.** La escala ha mostrado ser mas confiable y vélida
(reliable). Esta basada en una distincion hecha por Easton, basdndose en Parsons, de definir

2 Laencuesta se realizd entre los meses de agosto y septiembre de 1994 y cubrié 98 desmovilizados de la
Fuerza Armaday 102 del FMLN, dando un total de 200 desmovilizados. La muestra se tomé en 13 municipios en 6
departamentos. San Salvador (San Salvador y Guazapa), Chal atenango (Chalatenango), Morazan (San Francisco de
Gotera, Meangueray Arambal a), Usulutan (Usulutan, Jucuarany TierraBlanca), San Miguel (SanMiguel y Chinameca)
y San Vicente (Santa Claray Tecoluca). El responsable del trabagjo de campo fue el Mtro. Oscar A. Zepeda, y €
supervisor del estudio fueel Mtro. CarlosMauricio L épez Grande -coordinador deinvestigacionesde FUNDAUNGO.

1B Arthur H. Miller, "Political Issues and Trust in Government,” American Political Science Review 68
(September 1974):951-972.

4 Paraunarevision de estaevidencia, véase: Mitchell A. Seligson, " On the M easurement of Diffuse Support:
Some Evidence from Mexico," Socia Indicators Research 12 (Enero 1983):1-24; y Edward N. Muller, Thomas O.
Jukamy Mitchell A. Seligson, " Diffuse Political Support and Antisystem Political Behavior: A Comparative Analysis,"
American Journal of Political Science 26 (May 1982):240-264.
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legitimidad en términos de apoyo al sistema (0 sea, apoyo difuso) frente a apoyo especifico (0 sea,
apoyo alos gobernantes)™. Las preguntas eran |as siguientes:

1. ¢(Hastaqué punto cree ud. quelostribunales de justiciade El Salvador garantizan un juicio justo?
2. ¢Hasta qué punto tiene Ud. respeto por las instituciones politicas de El Salvador?

3. ¢Hasta qué punto cree Ud. que los derechos basicos del ciudadano estan bien protegidos por €
sistema politico salvadorefio?

4. ;Hasta qué punto se siente Ud. orgulloso de vivir bajo €l sistema politico salvadorefio?

5. ¢Hasta qué punto piensa Ud. que se debe apoyar € sistema politico salvadorefio?

6. ¢Hasta qué punto tiene confianza Ud. en el Tribunal Supremo Electoral?

7. ¢Hasta qué punto tiene confianza Ud. en la Fuerza Armada?

8. ¢Hasta qué punto tiene confianza Ud. en la Asamblea L egidativa?

9. ¢Hasta qué punto tiene confianza Ud. en el Gobierno?

El principal hallazgo es que los desmovilizados, tanto del FMLN como de la Fuerza
Armada, en genera exhiben menores niveles de apoyo para el sistema de gobierno que el resto de
laciudadania. Parasimplificar nuestro analisis, las variables se han tricotomizado: "nada’" de apoyo,
"algo" deapoyo 0" mucho" apoyo.’® Enlacategoriade"mucho" apoyo, por lo general losciudadanos
expresan mayores niveles de apoyo que los desmovilizados; y los desmovilizados de la Fuerza
Armada expresan mayores niveles de apoyo comparados con los desmovilizados del FMLN.

En la categoria de "bajo" apoyo, en algunos casos los desmovilizados tienen mayores
niveles de bajo apoyo; en otros casos | os ciudadanos expresan mayores niveles de bajo apoyo; y en
otros casos | os tres grupos exhiben el mismo nivel de bgjo apoyo. De cualquier forma, en general
se puede afirmar que los desmovilizados del FMLN exhiben niveles mas altos de bajo apoyo,
comparado con los desmovilizados de la Fuerza Armada e incluso en relacién con los ciudadanos.
En e caso del apoyo para la Fuerza Armada, cas el 80% de los desmovilizados del FMLN
expresaron no tener apoyo en dichaingtitucion; y poco mas del 60% manifesto no tener confianza
en el Gobierno; y casi 40% de los desmovilizados del FMLN manifestaron no tener confianzaen el
Tribunal Supremo Electoral.

Con relacion alos que respondieron "algo™ de apoyo para el sistema, por |o general, los
desmovilizados del FMLN y de la Fuerza Armada seleccionan esta opcién de una manera
significativa en relacion con los ciudadanos.

A continuacién presentamos las distintas gréficas sobre los niveles de apoyo para €
sistema. NGtese que en € caso de la encuesta de la Universidad de Pittsburgh, Unicamente hemos

¥ David Easton, "A Re-assessment of the Concept of Political Support,” British Journal of Political Science
5 (October 1975):435-457.

16 Laencuestade los desmovilizados utilizé una escala de cuatro gradas. (1) mucho, (2) un poco, (3) muy
poco, y (4) nada; mientras quelade laUniversidad de Pittsburgh utilizo siete gradas (de nadaamucho). Lo que sehizo
en primer lugar, fue cambiar el sentido de la escala de los desmovilizados, para que los valores més bajos fueran de
"nada’ a"mucho" y fueran coincidentes con la direccion de la escala de la U. de Pittsburgh. En segundo lugar, se
recodificaron losvalores paratener unaescalacomun: "nada’ representael valor 1 paralaescaladelos desmovilizados
y losvalores1y 2 delaUniversidad de Pittsburgh; "algo” representael valor 2y 3 paralaescaladelosdesmovilizados
y los valores 3,4, y 5 de la Universidad de Pittsburgh; y "mucho” representa el valor 4 para la escala de los
desmovilizadosy los valores 6 y 7 dela Universidad de Pittsburgh.
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incluido losdatos correspondientesa 1,409 personasentrevistadas, excluyendo lasobre-muestradel
FMLN.

Grafical

Palvador: Apoyo para el Sistema (Tribunales de Justiqia)
Desmovilizados (1994) versus Ciudadanos (1995)

Fuente: (1994) Fundaungo,; (1995) Seligson y Cordova
Se ha recodificado para generar la siguiente escala: 1 (nada) 2 (algo) 3 (mucho)
Desmovilizados Fuerza Armada N=98; Desmovilizados FMLN N=102; Ciudadanos N=1,409
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Grafica2

Fuente: (1994) Fundaungo; (1995) Seligson y Cordova
Se ha recodificado para generar la siguiente escala: 1 (nada) 2 (algo) 3 (mucho)

Desmovilizados Fuerza Armada N=98; Desmovilizados FMLN N= ;Ciudadanos N=1,409

Grafica3

Salvador: Apoyo para el Sistema (Derechos Basicols)
Desmovilizados (1994) versus Ciudadanos (1995)

Fuente: (1994) Fundaungo; (1995) Seligson y Cordova

Se ha recodificado para generar la siguiente escala: 1 (nada) 2 (algo) 3 (mucho)
Desmovilizados Fuerza Armada N=98; Desmovilizados FMLN N=102; Ciudadanos N=1,409
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Grafica4d

El Salvador: Apoyo para el Sistema (Orgulloso)

esmovilizados (1994) versus Ciudadanos (1995)

Fuente: (1994) Fundaungo; (1995) Seligson y Cordova
Se ha recodificado para generar la siguiente escala: 1 (nada) 2 (algo) 3 (mucho)
Desmovilizados Fuerza Armada N=98; Desmovilizados FMLN N=102; Ciudadanos N=1,409

Graficab

Salvador: Apoyo para el Sistema (Apoyar Sistem a P oliticd
Desmovilizados (1994) versus Ciudadanos (1995)

Fuente: (1994) Fundaungo; (1995) Seligsony Cordova

Se ha recodificado para generar la siguiente escala: 1 (nada) 2 (algo) 3 (mucho)

Desmovilizados Fuerza Armada N=98; Desmovilizados FMLN N=102; Ciudadanos N=1,409
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Grafica6

Jalvador: Apoyo para el Sistema (Confianza en Fuerza Arm alda)
Desmovilizados (1994) versus Ciudadanos (1995)

Fuente: (1994) Fundaungo; (1995) Seligson y Cordova
Se ha recodificado para generar la siguiente escala: 1 (nada) 2 (algo) 3 (mucho)
Desmovilizados Fuerza Armada N=98; Desmouvilizados FMLN N=102; Ciudadanos N=1,4009

Grafica7

Ivador: Apoyo para el Sistema (Confianza en Tribunal Supremo Elect

Desmovilizados (1994) versus Ciudadanos (1995)

Fuente: (1994) Fundaungo; (1995) Seligson y Cordova

Se ha recodificado para generar la siguiente escala: 1 (nada) 2 (algo) 3 (mucho)
Desmovilizados Fuerza Armada N=98; Desmovilizados FMLN N 02; Ciudadanos N=1,409
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Grafica 8

Ell Salvador: Apoyo para el Sistema (Confianza en Asamblea Legislativ{

Desmovilizados (1994) versus Ciudadanos (1995)

Fuente: (1994) Fundaungo; (1995) Seligson y Cordova

Se ha recodificado para generar la siguiente escala: 1 (nada) 2 (algo) 3 (mucho)

Desmovilizados Fuerza Armada N=98; Desmovilizados FMLN N=102; Ciudadanos N=1,409

Grafica9

Jalvador: Apoyo para el Sistema (Confianza en el Gobierpho)
Desmovilizados (1994) versus Ciudadanos (1995)

Fuente: (1994) Fundaungo; (1995) Seligson y Cordova

Se ha recodificado para generar la siguiente escala: 1 (nada) 2 (algo) 3 (mucho)

Desmovilizados Fuerza Armada N=98; Desmovilizados FMLN N=102; Ciudadanos N=1,409
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En conclusién, mas de la mitad (60-70%) de los desmovilizados de ambos bandos
manifiestapor |o menos algo de apoyo para€l sistemade gobierno. Le sigue un grupo arededor del
20% que abiertamente reconocen no tener ningun apoyo por el sistema de gobierno. Ademas, en
genera losdesmovilizadosreportan nivelesmuy bajosde " mucho” apoyo por el sistemadegobierno,
con laexcepcion de las preguntas sobre la confianza en las instituciones y €l apoyo para el sistema
politico.

En el caso delosciudadanos, reportan mayoresnivelesde"mucho” apoyo, igualesniveles
de "nada" de apoyo que los desmovilizados, y un poco menos de "algo" de apoyo en comparacion
con los desmovilizados, 1o que reforzaria € punto de gque los ciudadanos en general expresan
mayores niveles de apoyo para € sistema de gobierno, aungue practicamente un quinto de la
ciudadania expresan "nada’ de apoyo para €l sistema.

Tolerancia politica

Latoleranciapoliticahasido medidaen muchos estudios determinando lavoluntad delos
individuos de extender las libertades civiles a grupos especificos. En algunos, como en |os estudios
de Stouffer, los grupos son elegidos por e investigador.'” En otros casos, se presentan listas de
gruposy el entrevistado selecciona el grupo que "menos prefiere” (least liked).*® Parece ahora, sin
embargo, que ambos métodos producen resultados altamente similares.™ En € estudio parael caso
de El Salvador, se mide tolerancia concentrandose en cuatro de las més basicas libertades civiles:
el derecho avotar, derecho pararealizar manifestaciones pacificas, apostularse paracargos publicos
y €l derecho alalibertad de expresién. Se pregunto |o siguiente. Hay personas que solamente hablan
mal de la forma de gobierno. ¢Con qué firmeza aprueba o desaprueba Ud. € derecho de esas
personas a

1. votar?

2. llevar a cabo manifestaciones pacificas con € propésito de expresar sus puntos de vista?
3. postularse para cargos publicos?

4. que salgan en latelevision para hacer un discurso?

Los hallazgos se presentan en las siguientes graficas, para cada una de las variables
especificas. votar, manifestarse, postularsey libertad de expresion. Notese que el sentido delaescala
es aprobar firmemente (valor 1) a desaprobar firmemente (valor 5), razén por la cual entre menor

YSamuel A. Stouffer. Communism, Conformity and Civil Liberties. New Y ork: Doubleday, 1955.

8John L. Sullivan, James E. Pierson y George E. Marcus, "An Alternative Conceptualization of
Political Tolerance: Illusory Increases, 1950s-1970s," American Political Science Review 73
(September 1979):781-794.

1 James L. Gibson, "Alternative Measures of Political Tolerance; Must Tolerance be "Least-Liked ?",
American Journal of Political Science, May 1992: 562-571.
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esel valor, mayor eslatolerancia. % En relacion con lainformaci on paralos ciudadanos, en este caso
hemos querido presentar la informacién para este grupo de acuerdo con sus lugares de residencia:
la capital, Santa Ana, San Miguel, municipios de mas de 80,000 habitantes, entre 40-80,000, entre
20-40,000 y menos de 20,000 habitantes. Ademéas se agreg6 una sobre-muestra que se teniaen €
estudio de 1995, en zonas mas identificadas con el FMLN.

2 | aencuesta de los desmovilizados utilizé una escala de cinco gradas: de (1) aprueba firmemente a (5)
desaprueba firmemente ; mientras que lade la Universidad de Pittsburgh utilizé diez gradas (de desaprueba
firmemente a aprueba firmemente). Lo que se hizo en primer lugar, fue cambiar €l sentido delaescalade la
Universidad de Pittsburgh, para que |os valores mas bajos fueran de "aprobar firmemente" a " desaprobar
firmemente". En segundo lugar, se recodificaron los valores paratener una escala comun: cada dos gradas de la
escalade la Universidad de Pittsburgh se equiparo con una escala de la encuesta de los desmovilizados, dandonos
una escala de cinco gradas, que vade "aprobar firmemente" a " desaprobar firmemente”.
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Grafica 10

| Salvador: Tolerancia Politica (derecho a votar)
) esmovilizados (1994) versus Ciudadanos (1995
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Desmovilizados versus ciudadanos porlugar de residencia

Fuente: (1994) Fundaungo; (1995) Seligson y Cordova
Nota: La escala va de 1 (aprueba firmemente) a 5 (desaprueba)

Graficall

nivelde aprobacion

Desmovilizados versus ciudadanos porlugarde residencia

Fuente: (1994) Fundaungo; (1995) Seligson y Cordova

Nota: La escala va de 1 (aprueba firmemente) a 5 (desaprueba)
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Grafical2

Balvador: Tolerancia Politica (derecho a postulars
D esmovilizados (1994) versus Ciudadanos (1995)
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Desmovilizados versus ciudadanos porlugar de residencia

Fuente: (1994) Fundaungo; (1995) Seligson y Cordova
Nota:la escala va de 1 (aprueba firmemente) a 5 (desaprueba)

Grafical3

Salvador: Tolerancia Politica (derecho libertad expresign)
Desmovilizados (1994) versus Ciudadanos (1995)

nivel de aprobacion

Desmovilizados versus ciudadanos porlugar de residencia

Fuente: (1994) Fundaungo; (1995) Seligson y Cordova
Nota:la escala va de 1 (aprueba firmemente) a 5 (desaprueba)
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Con las cuatro preguntas se construyd una escala de tolerancia, cuyos resultados se
presentan en lasiguiente grafica. El hallazgo principal es quelos desmovilizados son mastol erantes
gue €l resto de los grupos de la sociedad; lo cual es coincidente con la mayor tolerancia encontrada
en la sobre-muestra del FMLN en € estudio de 1995 (Seligson y Cordova, 1995). Y los
desmovilizadosdel FMLN son un poco mastol erantes que losdesmovilizados delaFuerza Armada.

Grafical4

El Salvador: Tolerancia P olitica
D esmovilizados (1994) versus Ciudadanos (1995
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Desmovilizados versus ciudadanos porlugar de residencia

Fuente: (1994) Fundaungo; (1995) Seligson y Cordova
Nota:la escala va de 1 (aprueba firmemente) a 5 (desaprueba)
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Por ultimo, en este apartado queremos presentar |os hallazgos en relacién con varias
preguntas rel acionadas con las percepciones y actitudes politicas de los desmovilizados. En primer
lugar, se incluyd la pregunta de como consideraban los desmovilizados su situacion econdmica a
finadles de 1994, habiendose generado una escala de (1) muy buena a (4) mala. Ambos grupos
consideran su situacion econdmica bastante mala.
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Graficals

El Salvador: Desmovilizados

®mo considera ud. su situacion economica actual?

Fuerza Armada
Institucion de la cualse desmovilizo

La escala va de 1 (muy buena)a 4 (mala)
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En relacion con la pregunta comparando su situacion econémica actual con la de hace
cinco anos, ambos grupos sefialaron que antes estaban mejor. Sin embargo, hay que sefidar que la
percepcion de mejoria es mayor entre los desmovilizados de la fuerza armada.

Grafica 16

El Salvador: Desmovilizados

O era su situacion economica de hace cinco anqgs?
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peorque ahora igualque ahora mejor que ahora
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Fuente: Fundaungo (1994)
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En lasiguiente gréafica se reportalaeval uacion de los desmovilizados en relacion con los
programas de tierras y créditos. Los desmovilizados del FMLN tienden a expresar una evaluacion
un poco maés negativa que los desmovilizados de la Fuerza Armada.

Grafical7

El Salvador: Desmovilizados
n relacion a los problemas y necesidades de los desmovilizados
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muy bueno bueno

Fuente: Fundaungo (1994)
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Otra pregunta se refiere a si consideran que los Acuerdos de Paz les han beneficiado.
Ambosgruposde desmovilizadosexpresan mayoritariamente unarespuestapositivaaestapregunta.
En este caso la evaluacién mas positiva es reportada por los desmovilizados del FMLN. Sin
embargo, casl un 40% de los desmovilizados de |la Fuerza Armada manifiestan quelos Acuerdos de
Paz no los han beneficiado.

Grafical8

El Salvador: Desmovilizados
sidera Ud. que los Acuerdos de Paz le han beneficiado?
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Fuente: Fundaungo (1994)
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Finalmente, presentamos un grafico en € que se distribuyen las respuestas de los
desmovilizados, en relacion con la pregunta si ¢Cree que € pais ha entrado en una fase de
democracia? La respuesta muestra la desconfianza existente en el proceso por |os desmovilizados
afinales de 1994: méas del 60% de los desmovilizados de ambos bandos no creian que parafinales
de 1994, El Salvador hubiera entrado en una fase de democracia.

Grafica19

El Salvador: Desmovilizados
e que el pais ha entrado en una fase de democracia?

porcentaje
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Fuente: Fundaungo (1994)
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